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NOTICE CUM INVITATION TO TENDER
Govt. of lndia, Ministry of Home Affairs

Directorate General, National Security Guard
Provisioning Directorate (Procurement Cell)
Mehram Nagar, Palam, New Delhi-'1'10037

Tel: 01 1-25663100 Exr3 1 67/3256/3259 t 3283 t 3347 01 1-25673560 Fax: 01 1-25663258 3177

CHAPTER- I

E-mail: qcprov@nsq.qov.in, sc.proc@nsq.qov.in

(GeM lD No.: GEM/GARPTS/O6022024/802127468R7L)
To,

1. Director General, National Security Guard, Ministry of Home Affairs, Government of lndia, on
behalf of President of lndia lnvites non-transferable Open e-Tender under Two bid System (Technical
& Financial Bid) for the following equipmenUstores:-

3. Procedure for Submission of EMD:
Original payment instrument in respec{ of EMD, duly completed in all respect should reach to EMD
Box placed at Room No 120, Ground Floor, procurement cell, HQ NSG, Mehram Nagar, Near
Domestic Airport, Palam, New Delhi-1 10037 before bid submission end date. The copy of EMD

Quantity Offer Validity
Up to

Earnest Money
(rNR)

Bid Declaration
validity

CAMC SERVICES OF IP
BASED RADIO
GATEWAY
CONSISTING OF
O2XCOMMAND &
CONTROL UNIT(CCU)
AND O2XRADIO
GATEWAY UNIT (RGU)
FOR 01 YEAR

02 ITEMS OF
VARIOUS
MAKE

270 days 8,500/-

Bid publishing Date 06.02.2024,1700 hrs

.

Bid submission end date 05.03.2024, 1700 hrs
tv Clarification start date 14.02.2024, I 100 hrs through email sc.proc@nsg.gov.in

Clarification end date 20.02.2024, 1500 hrs. Beyond this date no query will be
entertained.

vt. Pre bid date, time &
Venue

vll. lnspection by bidder From 07.02.2024 to 13.02.2024 at i) HQ NSG, Mehram Nagar,
Palam, New Oelhi - 110037, ii) Radio Room, NSG, Manesar,
(iii) Comn Det, 27 SCG Chennai, iv) Comn Det, 26 SCG,
Mumbai

v t. Bid opening date 06.03.2024, 1700 hrs

Signa

document must be uploaded along with technical bids ate/Non submission of original

2. lmportant Dates:

EMD document would result in rejection of bid.
document or part of it submitted in hard copies

instrument, any bid
form of Account Payee

Fixed Deposit Receipt or an irrevocable of Sr. AO, Pay and
Accounts Officer, National Security IFS Code -
S81N0001076 New Delhi is only acceptable.

NSG

st.
No.

Description of item
under procurement

t. 270 days + 45 days

t.

Bid submission start date 07.02.2024,1000 hrs

It.

SBI

if Ii:ri.'.-1ia

G
President of lndia
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1. Warranty: As per SLA,

5. Duration of services to be hired: One (01) year from the date of signing of contract. Service level
agreement will be executed within ',l5 days of issuance of AT. NSG ieserves the right to amend the
scheduled slot for delivery period as per merit.

6. Servicee Location: i) HQ NSG-, Mehram Nagar, Near Domestic Airport, palam, New Delhi - 1 10037 ii)
Radio Room, NSG, Manesar, (iii) comn Det, 27 scc chennai, iv) comn Det, 26 scG, Mumbai.

This tender document is SACROSANCT for considering any offer as complete offer. By submitting
offer letter bidder agreed that all the terms and conditions of the lender are understood and
accepted. All pages of this document along with supporting documents shall be thoroughly filled,signed, stamped and uploaded online through e-procurement site
https://eprocure.gov. in/eprocure/app. All tender documents are available at e-procurement website
https://eprocure.gov.in/eprocure/app. Bidders must read the tender document carefully before
submitting the offer.
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Signature of GC (Prov), NSG
For and on behalf of President of lndia

2of49

8.

pr€cedt#€

Copv to:-

i. Prov Dte. (Ord. Sec)
NSG

ii. WE (Ops) Branch, HQ
NSG

iii. lT Cell, HQ NSG

For info please.

For info please.

For Publication on NSG Website.

Signature of the bidder

.]{q-r
):.

*
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l. This tender en ut has the followin cha ers and a ndices

2. Definitions & Glossary of terms: ln this document unless the context otherwise requires:
2.'1. 'Bid" (including the term'tender','offer','quotation'or'proposal'in certain contelits) means

an offer to supply goods, services or execution of works made in accordance with the terms
and conditions set out in a document inviting such offers;

2.2. "Bidder" (including the term 'bidder', 'consultant' or 'service provider' in certain contelits)
means any eligible person or firm or company, including a coneortium (that is an association
of several persons, or firms or companies), participating in a procurement process with a
Procuring Entity;

2.3. "(Standard) Bid(ding) documents" (including the term 'tender (enquiry) documents' or
'Request for Proposal Documents'- RFP documents in certain contelts) means a document
issued by the Procuring Entity, including any amendment thereto, that sets out the terms and
conditions of the given procurement and includes the invitation to bid. A Standard (Model)
Bidding Document is the standardised template to be used for preparing Bidding Documents
after making suitable changes for specific procurement;

2.4. 'Bidder registration document' means a document issued by a Procuring Entity, including
any amendment thereto, that sets out the terms and conditions of registration proceedings
and includes the invitation to register;

2.5. "Bid security" (including the term 'Earnest Money Deposit'(EMD), in certain contelts) means
a security from a bidder securing obligations resulting from a prospective contract award with
the intention to avoid: the withdrawal or modification of an offer within the validity of the bid,
after the deadline for submission of such documents; faiture to sign the contract or failure to
provide the required security for the performance of the contract after an offer has been
accepted; or failure to comply with any other condition precedent to signing the contract
specified in the solicitation documents.;

2.6. 'Competent authority' means the office(s) who finally approves the decision.
2.7. "e-Procurement" means the use of inform mmunication technology (specially the

internet) by the Procuring Entity in c ment processes with bidders for the
acquisition of goods (supplies), wo e aim of open, no n-d iscrim in atory
and efficient procurement through rent

2.8. "Goods" includes all articles, com v, li medicines, furniture, fixtures,
raw material, consumables, s instr.\lmehts, cfi I plant,

lnd ia
Signature of the bidder

m
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CHAPTER-II
INSTRUCTIONS TO BIDDERS

Signature (Prov), NSG{Fn*{uf
Prov

x
on behalf of



File No. 7202710001/2024lPROV-CELUHe NSG

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

7, and will also include turnke y works'

2.17.
2.18.

vehicles, aircrafts, ships, railway rolling stock assemblies, sub-assemblies, accessories, a
group of machines comprising..an integrated production process or such other categories of
goods or intangible, products like technology transfer, licenses, patents or other inGllectual
properties (but excludes books, publications, periodicals, etc., for a library), procured or
otherwise acquired by a Procuring Entity. procurement of goods may include certain small
work or some services, which are incidental or consequential to the lupply of such goods,
such as transportation, insurance, installation, commissioning, training and maintenanc-e;
.'lnvitation to (pre-)qualify' means a document including any amendhent thereto published
by the Procuring Entity inviting offers for pre-qualification from prospective bidders;
'lnvitation to registe/ means a-document including any amendment thereto publijhed by the
Procuring Entity inviting offers for bidder registration from prospective bidders;
"Notice inviting tenders" (including the term 'lnvitation to bid'or,request for proposals' in
certain contexts) means a document and any amendment thereto published or notified by the
Procuring Entity, which informs the potential bidders that it intends to procure goods, services
and/or works.;
-Procurement' or "public procurement" (or 'purchase', or 'Government procuremenu
Purchase' in certain contacts) means acquisition by way of purchase, lease, license or
otherwise, either using public funds or any other source-of funds (e.g. grant, ioans, gifts,
private investment etc.) of goods, works or services or any combination-thereot, inituLing
award of Public Private Partnership projects, by a procuring Entity, whether direcfly or
through an agency with which a contract for procurement servi-ces is lntered into, but does
not include any acquisition of goods, works or services without consideration, and the term
"procure" or "procured" shall be construed accordingly;
'Procurement contract' (including the terms 'purchase order' or 'supply order, or
'withdrawal order'or'work order' or 'consultancy contract' or ,contract for'dervices, under
certain contexts), means a formal legal agreement in writing relating to the subject matter of
procurement, entered into between the procuring Entity and the supplier, serviie provider or
contractor on mutually acceptable terms and conditions and which are in compliance with all
the relevant provisions of the laws of the country. The term "contract" will also include .rate
contract' and "framework contract';
'Procurement.process" means the process of procurement extending from the assessment of
need; issue of invitation to pre-qualify or to register or to bid, as thJcase may be; the award
of the procurement contract; execution of contract till closure of the contract;
"Procuring authority" means the officer who finally approves as well as those officials and
committee members who submit the notes/reports for the approval for any decision.
"Procuring Entity" means any Ministry or Department of the central Government or a unit
thereof or its attached or subordinate office to which powers of procuremenl have been
delegated;
"Prospective bidder'means anyone likely or deslrous to be a bidder;
"service" means any subject matter of procurement other than goods or works, except those
incidental or consequential to the service, and includes physical, maintenance, professional,
intellectual, trainlng, consultancy and advisory services or any other service classified or
declared as such by a Procuring Entity but does not include ippointment of an individual
made under any law, rules, regulations or order issued in this behaif;
'!\4argin of purchase preference' means the maximum extent to which the price quoted by a
"class-l local supplier" may be above the L1 for the purpose of purchase preference
'Nodal Ministry' means the Ministry or Department identlfied pursuant to ihis order in respect
of a particular item of goods or services or works.

2.19.

2.20.

2.21. 'Procuring entity' means a Mi nistry or department or attached or subordinate office of, or
autonomous body controlled by, rnment of lndr a and includes Government
companies as defined in the Com nk$Atlt.

2.22. Works' means all works as p

sisndrl.h (prov), NSG
For and on behalf of Presiden, ot ,ldjio,

sfc

*

\A\) Ni\
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Signature of the bidder
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3. Potential bidder must ensure that all column of tender document, questionnaire along with the various
forms, appendices & annexure published are filled, signed and dully stamped on each page without
any modification to original bid document before uploading of offer on online portal. Supporting
documents if any are to be uploaded through CPP portal only along with bid. Except original EMD
payment instrument no document in hard copy will be entertained. Bidders are requested to check
regularly the website/CPP Portal for any changes/modification/amendmenVcorrigendum in respect of
Tender Enquiry Published. lncomplete Tender document will be rejected without giving any notice or
further chance.

5. Possession of valid Digital Signature Certificate (DSC) and enrollmenuregistration of the firm/bidder
on the e-ProcuremenUe-tender portal is a prerequisite for e{endering. Digital Signature Certificate
(Class ll or Class lll Certificates with signing key usage) issued by SIFY/TCS/n-Code/e-Mudra or any
Certifying Authority recognized by CCA lndia on e-Token/Smartcard, should be registered. Only
registered DSC should be used by the bidder for filing of bid.

Bidders are advised to enrollment on the e-Procurement site using the "Click to Enroll" option
available on the home page. Portal enrollment is generally free of charge. During
enrollmenUregistration, the bidders should provide the correcutrue information including valid e-mail
lD. All the conespondence shall be made directly with the firm/bidder through e-mail lD provided.
Bidder need to login to the site through their user lD/password chosen during enrollment /registration.

7. Bidder should go through the tenders published on the site and download the required tender
documents/schedules for the tender. After downloading the tender documenUschedules, the bidder
should read and understand the bid document carefully before filing the bid.

Clarifications, if any can be obtained from the CPP portal or during the pre-bid meeting or by
contacting the purchaser during the period scheduled as per Notice lnviting Tender. No clarification
request will be entertained once the clarification period is over. Bidder should take into account the
corrigendum published before submitting the bids online.

9. Bidder shoutd submit the original EMD payment instrument through posucourier/in person to
the Tender lnviting Authority at the address mentioned in the NlT. lt is bidder's responsibility
to submit the EMD before closing of bid submission date & time. Bid without EMD or late EMD
or EMD without sufficient validity or EMD with less value than asked in tender will be rejected
summarily.

10. While filing bid online the bidder has to select the payment option as offline to pay the EMD as
applicable and enter details of the instruments on portal. The details of the EMD instrument,
physically sent should tally with the details provided on the online portal failing which bid is liable to
rejected.

,|1. Bidders should submit price bid only in BoQ format attached in this document and upload the same in

CPP Portal http://eprocure. gov. in/eprocure/app.

12. The bidders are requested to submit their bids throug hon ndering portal well before the bid

submission end date & time (as per Server System inviting authority will not take
any claim or responsibility for any sort of delay of bids

online at the last moment

lnd ia

8

Signature of the bidder

c

5 of49

4. CPP Portal i.e. www.eprocure.gov.in is maintained by National lnformatics Cenke (NlC). Any
technical problem related to uploading the technical bid by participant bidder will be addressed by NIC
and their helpline team. No assislance in this regard will be provided by NSG. No request for
extension of date of submission of tender will be entertain by NSG.

(Prov), NSG

ii

P;ov.

I-]
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{ 3. After the bid submission (i.e. after clicking .Freeze Bid submission, in the portal), the
acknowledgement number, given by the system should be printed by the bidder and kept as a iecord
of evidence for online sub.mission of bid for the particular tender ani wiri jlso icias an entry pass toparticipate in the bid opening date.

14. Any bid document uploaded to the. server is subjected to symmetric encryption using a systemgenerated symmetric key. Further this key is subjeited to asymmetric 
"ncrypii'on 

using did opener'spublic keys. Overall, the uploaded tender documents become readaUre onry atter ttre tender opening
by the authorized bid openers.

15' For any queries on e-tendering Process, the bidders are requested to contact the helpline given on
CPP portal or on number 1-800-233-7315 or send an e_mail ai cpppnic@nic.in. 

-

16. Amendment of Tender Documents: At. any time prior to the last date of submission of bids, thepurchaser may, whether at his own initiative or in response to a clarification sought by a prospective
bidder, amend bid documents by issuing a corrigendum. The corrigenJum .h;i';" notified on thesame portal on which original tender has been publisned. Corrigendrin issued may include change intime and date of submission of tender, tender validity periodl validity p"rioo oi'tt" 

"orr".po,idingEMD/bid security.

17. Withdrawal, Substitution and Modification of Tenders: The bidder, after submitting the tender, ispermitted to withdraw, 
_ 
substitute or modify the tenders in writing withoui forfeiture of Bid

Security/EMD, provided these are.received duly sealed and marked like-the originat tender, up to the
date and time of receipt of the tender.

18. No bidder will be allowed to withdraw its bids after technical bids have been opened or during the bid
validity period. lf any bidder intends to withdraw after opening of technical bids and during biI validityperiod, its EMD will be forfeited.

19. lf after award of the contract, the successful bidder (Ll) fails to provide required number of tendered
stores, the contract is liable to be carcelled along with forfeiture of performance security deposit and
other consequential actions such as blacklisting oi the firm etc

20. The purchaser reserves the right to increase or decrease the quantity of the stores at anystage or to cancel or reject any/all of the tendered requirements without assigning anyreasons.

21. For any change in terms and condition of tender/tender specifications, the bidder is requested to visit
CPP e-Procurement site https://eprocure.gov.in/eprocure/app regularly.

22' lf it has come to the notice of purchaser that bidder has hide information about its
banning/debarmenUblacklisting, the EMD shall be forfeited.

(\\

sisn"trrhcc (Prov), NSG
For and on behalf of Presiden, ot ,?tio,

Signature of the bidder

\)

*

{,rsn
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GENERAL C ONDITION OF CONTRACT

committee as prescribed in this tender
4.11 The Earnest Money of the successful bidder shall be returned after the security

deposiUPerformance Security is furnished as per er. lf the successful bidder

fails to fumish the security deposit as required i stipulated period, the

Earnest Money shall be forfeited bY the Purchas
of tender.4.12 Earnest MoneY rned after fi

The conditions of contract which will govern any contract made are contained in the GFRs 2017'

Manual for procurement of Goods 2O2, (MoF) & ilt other rules, policies, guidelines, and amendments

to thereof, issued by MHA, CVC and other departments of Government of lndia before issuance of this

i"nA"r. nny speciai condiiions attached to this invitation to tender will also form part of the conditions

of contract and will supersede any general condition.

public procurement order (Preference to Make in lndia, Order 2017) issued by.Department of

lndustrial Policy and Promotion, Ministry of commerce & lndustry, Govt. of lndia, vid-e their lefter dated
.16.09.2020 ani notification issued by Ministry of MSME under section 11 of Micro, Small and Medium

eni"rpii."" Development Act 2006 in"tt 
"tro 

be taken into consideralion in procurement of Goods &

services.

2

3. Offer Validity:
3.,1 Otfer vitidity will be as per Clause - 2 of chapter - I and can be extended from time to time by

NSG on merit.
3.2 ln case of extension of offer validity, the validity of EMD/Bid security Declaration submitted shall

also be suitably extended by the bidder; otherwise bid of the firm shall not be considered by the

purchaser after the expiry of the offer validity period'

4. EARNEST MONEY DEPOSIT (BID SECURITY):
l.l The EMD vatia up to tne date as mentioned in Clause-2 of Chapter-l be fYmished by the bidder

in the format provided in attached appendix in this tender document. MSME/Start-up firms to

furnish Bid security Declaration in the format attached as Appendix-9(a).

4.2 EMD in form of Account Payee Fixed Deposit Receipt or an irrevocable Bank Guarantee drawn

in favor of Sr. lO, iai and Accounts Cifficer, National Security Guard payable at SBI R K

Puram, IFS Code - SirlNOoO1076 New Delhi is only acceptable'

4.3 Foreign bidder to submit irrevocable bank guarantel (in equivalent Fo.reign Exchange amount)

issued or contirmeJ irom any of the lndianlcheduled commercial bank. The EMD should be in

the same currency as the contract and must conform to Uniform Rules for Demand Guarantees

(unoczss)-aninternationalconventionregulatinginternationalsecurities.
4.4 Exemption tro, rrUriti6n of EMD is appli|able to the firms who possess a valid registration

as micro or smal unit rnOe, MSME subject to production/submission of valid certificates

with bid documents.
4.5 Exemption from submission of EMD is available to firms registered as startup firm with DPIIT

suolelt to production/submission of valid certificates with bid documents.

4.6 Firms exempteo trom submission of EMD, are required to submit Bid Security

Declaration as per Appendix'g(a) attached with this tender documents'

4.7 Bids submitted withoui originat Etr,tO or original EMD submitted after bid submission date or

having validity less than thi required as pe-r tender or not equivalent to amount mentioned in

this tender o, not i"ring ,a[O iegistratioh under Micro & Small or startup enterprises for the

tendered stores shall be rejected summarily'

4.8 No interest shatt be payablL by the purchaser on the Earnest Money deposited by the bidder'

4.9 The Earnesilr,ron"v"dlpo1ir".i ii tiaule to be forfeited if the bidder withdraws or amends impairs

or derogates from the tender in any respect within the period of validity of his tender'

4.10 The EMD is liable to-ue iorteit"'o it iridder fails produce sample_equipment for technical

evaluation and ;iai at the place & time whenever asked by the technical evaluation

nr=T{uI ,hP;ov
u (Prov), NSG
alf of President of lndiaSignature of the bidder

of the unsuccessful bidder shall

A

-q[g

n
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CHAPTER.III

t
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PERFORMANCE SECURITY:
4.13 All successful tenderers against the Tender Enquiry irrespective of their registration status with

MSME shall be required to fumish Performance decurity Bond bearing ,iiioity tr"o months
beyond-the expiry of the Warranty/Guarantee/CAMC ierio<t, withiriln aays trom aate otissue of Supply Order/Acceptance of Tender.

4'14 The successful bidder will have to submit a Performance Guarantee equivalent to S% ofthe contract value or as mentioned in the purchase ordei *inin 
-Jtiprr"ted 

time asmentioned in award of contacL
4'15 Performance Security in the form of account Payee Fixed Deposit Receipt /Term DepositReceipt, or an irrevocabre Bank Guarantee driwn in favor of sr. eo, ilv and Accountsofficer, Nationar security Guard payabre at sBr R x puram, lFd a;;_ sBrNoooroT6

New Delhi is only acceptable.
4"t G The Performance Security will come into force from the date of acceptance of thestores/services after final inspection by the purchaser.
4'17 ln case the Firm fails to deposit the required Performance Security by the date specifiedabove, for any reason, Firm will commit breach of contract 

"rti1i"'g 
iir" purchaser tocancel the contract at the risk and cost of the Firm to enforce r"iorl.V otthe Securitydeposit prescribed-with or without enforcing other rights under the clntract resultingfrom breach thereof.

4"18 ln case extension of. delivery period is considered as granted by the purchaser for any reason,
the Firm shalr extend the validity of the performance sLcurity toi tn" .iri[, p"rioo.

5. CLARIFICATION ON TENDER DOCUMENT:
5.1 Bidder can request for clarification on bid documents if any, within the time timit defined inClause-2ofChapter-|.
5'2 No clarification request will be entertained by the purchaser after clarification end date and

clarification sought after sfipulated period will be ignored.5'3 lf no time line is mentioned in clause 3 of Chipter-|, then No clarificafion request will beentertained by the purchaser and if any request received witl be ijnored without any
acknowledgment.

6.CURRENCY OF BID:

6.1 lndian Rupee (tNR) onty.

T.WARRANTY: As per SLA.
7.1

7.2 Warranty

7.5

7.6

\

sisn"f,rcc (prov), NSG
For and on behalf of President ot ,?Tio,

7.3

7.4

Signature of the bidder

tend€{.

7.7

ll"+nre"l""d-"F€+e*6 *hi"h 
"r" 

fer"" d"f"6tir".g, d"r"g"d 
"r 

,^r"*i*"br" 
", 

d"gr"d" n,F.e{* ,manee-i+net rePerted ae per QRsiTDs/Teehnieal Sp6eifieatiens mentiened in inie ieneer
dsnng the *arranty p€ried, seler wilr repraee er repair the stere in minimr. iime at€oFsiM

tl I



File No. 72027l0001 |2O24|PROV-CELL/HQ NSG TE No.- 46/2023-24 - Repair & Maintenance

€empenEatien aE ma,, arise by reasen ef the brea€h of warranty ther€in centained.

8.AMC, CAMC and SPARES PARTS: As per SLA
8.1 The bidder shall submit the rates of AMC and CAMC in percentage of basic price per unit

separately for five years after expiry of warranty period.
8.2 The firms will provide frozen rate list of manufacture/s recommended list of spares

(MRLS) covering 80% spares/parts or having 80% value of total cost of the
equipmenustores valid for 5 years after the warranty period.

8.3 The AMC or CAMC or spare parts rates quoted by bidder in this tender will not be binding on
the purchaser.

9. PERIOD OF SERVICES TO BE HIRED:

blank any column will be reason for re
10.1 .5. Appendix 5 Details of Service C r after sale support services.
10.'l .6. Appendix 6 Past Performanc

performance only submitted in
any other format or attachment of Copie
other documents need to be altached

der's letter head: Past
pted, past performance in

p o er will not be accepted. No
bidder doesn't possess

any past performance bidder must airrtQE+$pso n-Ihe sam ormat.

ic
ignature C (Prov),Signature of the bidder

n

behalf of President of
NSG
lndia
9of49

9.1 Minimum duration (01 year from the signing of CAMC agreement) of tendered services will
be as per clause 5 of chapter-|.

9.2 Services will be comprehensive and period will start from the signing of CAMC agreement,
which will be executed within 15 days of issue of AT.

9'3 Bidder are allowed to offer services more than asked in this tender, however no extra weightage
will be given against the other bidder who has offered minimum services as per tender.

9.4 Unless specified in tender documents, by signing the bid document bidder hereby declares that
the services offer in response to this tender shall be of best quality in all aspect and shall be
strictly in accordance with conditions of the contract.

9.5 The decision of the purchaser in respect of performance evaluation of store under CAMC period
shall be final and binding on the contractor and the purchaser shall be entitled to call upon the
conlractor to repair or maintain the store under CAMC within a reasonable period or such
specified period as may be allowed by the purchaser in his discretion on application made
thereof by the seller. lf seller fails to reinstate the services as per contracl then contractor shall
pay such compensation as may arise by reason of the breach of CAMC therein contained.

9.6 A complete list of service Centres and customer support helpline number in Delhi-NCR or lndia,
along with details of technical personnel manning the service Centres must also be uploaded in
attached appendix in this bid.

9.7 Bidders to submit details of SMT (Special maintenance Tools and STE (Special Testing
Equipment to be used for repair or equipment).

10. SUBMISSION OF THE PROPOSAL IN TWO BID SYSTEM:
A bidder is required to submit the offer in Two bid system( Technical and Financial bids) only, the

details are as under:
10.1. TECHNICAL BID: The technical bid containing documents in sequence mentioned below shall

be uploaded on the CPP portal by the bidder, bids without any of the following mentioned
documents shall be liable to be rejected summarily.
10.'t.1. Appendix I Offer lefter by bidder duly filled and prepared on Bidder's Letter Head.
10.1.2. Appendix 2 Undertaking by bidder on its Lefter Head.
{0.'1.3. Appendix 3 Compliance statement on bidder's letter head: Compliance status on

each parameter of tender specification published shall be filled for the equipment
offered by the bidder. Non-compliance to the any parameter of published specification
will be a disqualification.

10.1.4. Appendix 4 Complete details of Manufacturer/OEM, Distributor and System
lntegrator as applicable to the bidder need to be filled in the appendix.
Distributor and System lntegrator shall fill details of its OEM/Manufacturer. Leaving

\:,
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10.1.7.

10.1.8.

10.1.9.
10.1.10.
10.1.11.
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Appendix 7 lntegrity Pact: lntegrity Pact completed and signed by bidder and
two witnessed of bidder shall be uploaded along with bid. Bids without submission
or incomplete or without witnesses signature on pre- lntegrity pact shall be rejected
Appendix 8 ECS Performa for e-payment: ECS mandate form duly completed in all
aspect should be subm itted by the bidder. Any wrong payment made due to wron o
ECS form submitted, wil I be responsibility of the bidder
Append ix 9 - Bank Guarantee Format for furnishing Earnest Money (EMD)
Append ix 9 (a) - Proforma for Bid Security Declaration against EMD

l0
t0

2. Appendix 1l Declaration for Local Content
3. Appendix 12 Bidder to check the documents required to be attached with the

technical bid.
10.1.14.
10.1.'t 5.

Document in support of EMD Exemption. (lf Applicable)
List of price frozen manufacturer recommended list of spares. This will not form
the part of price evaluation for deciding L1.

1.1
1.1

10.1.16.

1O.1.17. Letter of authorization: 8idder participating in capacity of distributor or lndian

10.1.18.

system- integrator shall upload the authorization certificate of foreign/lndian
OEM/Manufacturer, failing which bid will be liable for rejection.
Detailed Mou between foreign oEM/Manufacturer and distributor/system integrator if
?pplyinS in distributor or System lntegrator capacity.
BIS/lSO or equivalent certificate of OEM/Manufacturer.
lncorporation Certifi cate.

I 0.1 .19.
10.1.20.
10.1.21.

10.1.22.
10.1.23.
10.1.24.
10.1.25.

'1o.1.26.
10.1.27.

Copy of GST registration of firm.
Copy of PAN of bidder firm.
Last three (03) years balance sheet or lncome tax return of bidder firm.
The technical literature of the tendered store offered by the bidder with respect
to specification published in the tender. Don't enclosed technical document of
other equipments or non-relevant documents.
Any other relevant information-
The technical bld in clear legible format with maintaining above mentioned sequence
of documents be uploaded on cPP portal for considering an offer as responsive bid.
Quoting price of tender in technical bid will be a disqualification considering it an
unresponsive bid.
Bidder shall strict to the format of the tender published and shall not upload
unnecessary or non-relevant documents in the bid.

The bidder should also i ly the rate of custom duty applicable for the
goods in question and J if65 dian customs tariff number
The firm shall upload of manufacturer's recommended list of
spares (MRLS) valid fo rranty period.

I0.2. COMMERCIAL BID:
10.2.'1. Bidder must upload price bid in Boe format on cpp portal only which is uploaded

separately with bid document.
10.2.2. The bidders should give break up of quoted prices in terms of basic prlce, applicable

GST, Custom duty, other taxes and duties if any.
10.2'3. On imported goods, the bidder will also specify separately the total amount of custom

duty included in the quoted price.

10.1.28.

't0.1.29.

\-

( Signatu of GC (Prov), NSG
For and on behalf of President of lndia
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'1o.2.4.

10.2.5.

10.2.6.

*

Signature of the bidder



't't. EVALUATION OF THE PROPOSAL:
{1.1. GRITERIA FOR RESPONSIVE BID: All factors will be taken into account for evaluating the

bids on common platform before awardlng the contract to responsive and mo-st advantages

bidder for buyer. Tender that does not meet the basic requirements specified in the bid

documents arl to be treated as unresponsive and will be ignored. Evaluation of tender will be

done in two stages on fulfilling of following conditions:
1 1.1 .1. The te-nder docume-nt completed in all respect in prescribed format dully signed,

stamped and in legible form uploaded on e-procurement portal'

11.i.2. Required EMD/Bia Security Declaration in original or proof of exemption from EMD

has been submitted.
1 

,l .1.3. The bidder is eligible to participate in the bid as per laid down eligibility criteria of

tender document.
11.1.4. Bidder has uploaded the authority letter and MoU agreement with the manufacturer or

OEM in case quoted goods are to be manufactured by a different ftrm'

I 1.1.S. The bid submitted by a bidder doesn't depart or deviates from the essential

requirements specified in the bidding document.
I1.1.6. The bidder has agreed to the terms and conditions specified in this bid document or

bidder have quotid for entire requirement as per schedule of requirements in the

tender enquiry.

't0.2.7.
(t€,west)+idder.

11.2. STAGE-I: TECHNICAL EVALUATION CUM TRIAL: Not Applicable'
11.2.1.

11.2.2.

11.2.3.

11.2.4.

11.2.8.

me+it

GOMMITMENEbaSiS

11.2.9.

11.2.',t0.

Prcv
GC (Prov), NSG

alf of President of lndia
I I of49

Signature of the bidder

.ft
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11.2.5.

11.2.6.

11.2.7 .

enfeHaine+by+he-Pur€has$

QRs/TDs published with this tender.
ih; p;r;fraser reserves the right te deeide upen th€ methedel€gy er methed of

M.
Te€hni€al evaluatien will be 66ndu€ted lYithin'E r^"@
b;;
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12.

PRE
13.{ .
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11.2.1'1.

APPENC)DHO at+a€hed In thi6 tender deGument.
11.2.12.

DELTVERy tNSpEcTtoN(pDt) tNSpECTtON pROCEDURE: Not Required

13.2.

wnee-eensignm€nt
13.3.

13.4.

signeC
1 3.5.

13.6.

11.3. STAGE-II:- FINANC|AL EVALUATTON
11'3.1. The price bids of o^nly lechnically qualified firm whose product qualify all parameters

of Technical Specification or QRs/TDs and recommendlA Uy tne technicai evaluation
committee will be opened on e-procurement portal.

11.3.2' For evaluation and comparison of offers on equitable basis, all the quoted prices (with
different currencies) will be converted into lndian Rupees as per the sellini exchange
rates estabrished by RBr/sBr as prevairing on the date of opening of rende-r.

11'3.3. Successful bidder will be evaluated on ihe basis of net lowesi cost to the covt for
each item separately.

11'3.4. To provide level play field, the evaluation of commercial bids shall be carried out
among all category bidders i.e. foreign oEM, oEM from sEZEoUs and other
indigenous oEM. The appricabre custom duty & |GST/GST payaure oi toregone shal
be added on basic price of each unit.

CRITERIA FOR AWARDING THE CONTRACT: Contract to successful L-l etigible bidder wilt be
based on qualifying all stages of evaluation.

pro

.,n^ho,

(-,
V

F\./(tuH GC (Prov),Signature of the bidder

For and on behalf of President of
NSG
lndia
l2 of49
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h viEits.
13.7.

made direGt te the Tr
13.8.

the finding6-at
t+e+ime-ana+Uee-o+lns ien.

I4. FINAL INSPECTION OR ACCEPTANCE OR JRI OR LCR AT CONSIGNEE LOCATION
14.1. lnspection Authority is Director General, NSG HQ, Mehram Nagar, Palam, and New Delhi-

1 10037.
14.2. lnspection officer is an officer or a board of officers constituted by DG NSG for the purpose.
14.3. Final inspection will be carried out on receipt of goods at consignee location or the location

mutually agreed by buyer and seller before accepting them. On receipt of stores at
consignee location, seller should immediately request for schedule an inspection.

'14.4. 100% of the equipmenUstore would be put through inspection during JRI before final
inspection.

14.5. The purchaser has the right to reject the goods on receipt during the final inspection on
delivery even though the goods have already been inspected and cleared at the pre-
dispatch stage by Procuring Entity's inspection officer if goods are not found as per
contrac{ual terms and conditions.

14.6. Goods accepted by the purchaser at the initial and final inspections, in terms of the
contracl, shall in no way dilute the purchaser's right to reject them later, if found deficient in
terms of the warranty clause of the contract.

'l.4.7. lf any store is rejected in final inspection as not conforming to conditions of contract, the
same lot must be replaced within 30 days before final acceptance. Alternatively at
purchase's option if any payment has been made to the seller shall be refunded within 30
days from the date of issue of such notice of rejeclion.

15. TERMS OF DELIVERY & DISPATCH INSTRUCTIONS: As per SLA
'1s.1.@i*
15.2.

15.3. enly these bidderB Ehosld apBly te the tender whe are agreed te delivery Genditio+ ef this
tender, Bids ef firm'e net agreeing te delivery eenditien wiltbe termed as unrespensive bid
@

15.4.
eensigfieef€€a+ien+y{SG

15.5.
per centrad with€u

weuld b€ at the ri€leand the eest €f the s€ller as the sspply may net b6 taken as
GoFtfadually-a€€epte4

15.6. Stere muet be delivered in ene-let i,e, eemplete and final quantity fer eendueting ef final
iFsp€€tien-enC€€Geptan€e

15.7.
ranaiaaaa l^^-+i^^ ar r'rD ilalhi in aaanrzlanaa ,a ltrl6ATEAila ,flrn.hM with D.ra

15.8.

"hignatu (Prov),

-.{lTq{IIi

Prcv.

Signature of the bidder
behalf of President of

NSG
lndia
l3 of49
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16. PAYMENT TERMS FOR BIDDER:
16.'1. MoDE oF PAYMENT: All Payment will be made through "e-payment" for which duly

completed ECS mandate form has to be submitted by bidder with this tender (As pei
Appendix - 8). Part payments and advance payments are applicable as per GFR-2017on
submission of adequate safeguards by the contractor. Cancelled cheque should be
attached with ECS mandate form.

16.2. Condition of the payment: Any payment - part or full will be made to the firm within
30 days on receipt of certilicate from the user that all the parts/components of lp
Based Radio cateway consisting of o2xcommand & control unit (ccu) and
O2xRadio Gateway Unit (RGU) under contract are fully functional and working up to the
desired performance level as per specification of the equipments and fuinishing of
Performance Security equivalent to 5% of AT/purchase order value bearing validity uip to
last date of contract period plus two months.

File No. 7202710001/2024lPROV-CELL/HQ NSG

r 6.3.

17.1.

17.2.

For Make in lndia:-
?99. lsuppl ied in procurements undertaken

ble in nature, the Class-l local
supplier' as well as 'Non-local

lf L1 is 'Class-l local supplier',

uBply €rder

17' PURCHASE AND PRICE PREFERENCE CLAUSE: The Purchaser preference will be given in
accordance to Rule 153 of GFR 2017 and clause 1.10.4 of Chapter-l of Manual for Procurement of
Goods 2022 and Ministry of Finance, Department of Expenditure (GOl) MSMED Act 2006, public
Procurement Policy for MSEs Order 2012 issued by Ministry of MSME vide order daied 23.d
March 2012. Public Procurement Order (Preference to Make in india) 2017 issued by Department of
lndustrial Policy and Promotion, Ministry of Commerce letter dated 15.06.2017, amendment to it vide
order No. P450211212017 -PP (BE-ll) dated 16 Sept, 2O2O and any other relevant order/amendments
to existing order which is in force at the time of opening of this tender.

Esr MSME:-
ln tender, participating Micro and small Enterprise (MSE) quoting price within price band of
L-1+1s(Fifteen) percent shall also be allowed to supply a portion of requirement by bringing
down their price to L1 price in a situation where Ll prices is from someone other thin a
MSE and such MsE shall be allowed to supply up to 2s (twenty five) percent of total
tendered value. The 2s(twenty five) percent quantity is to be distributed proportionately
among these bidders, in case there are more than one MSEs wlthin such price band.
{ithin 25 7o (fwenty percent) quantity, a purchase preference of four percent (that is,
2s(twenty five) percent out of 25(twenty five) percent) is reserved for MSEs owned by
Scheduled caste (SC)/scheduled rribe (sr) entrepreneurs (if they participate in the tender
process and match the Ll price). Provided that, in event of failure of such SC/sr MSE to
participate in tender process or meet tender requirements and Ll price, four percent sub-
target shall be met from other MSE. MSEs would be treated as owned by SC/ST
entrepreneurs.
out of lhe total annual procurement from Micro and small Enterprises, 3 percent from
within the 25 per cent target shall be earmarked for procurement from Micio and small
Enterprises owned by women.

Purchase preference shall be give
by procuring entities in the manner
ln the procurements of goods or
supplier' shall get purchase prefe
supplier', as per following proced

17.5 Among all qualified bids, the I

the contract for full quantity will

17.3.

17.4.

n to 'Cl
sp

(
* ,./,;, h.Signatu C (Prov), NSG

lndia
l4 of49

Signature of the bidder

n vet

a----: F6r and on behalf of President of
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17.6 lf L1 bid is not a 'Class-l local supplier', 50% of the order quantity shall be awarded to L1.
Thereafler, the lowest bidder among the 'Class-l local supplier' will be invited to match the
L1 price for the remaining 50% quantity subject to the Class-l local supplier's quoted price
falling within the margin of purchase preference, and contract for that quantity shall be
awarded to such 'Class-l local supplier' subject to matching the L1 price. ln case such
lowest eligible 'Classl local supplie/ fails to match the Ll price or accepts less than the
offered quantity, the next higher 'Class-l local suppliea within the margin of purchase
preference shall be invited to match the Ll price for remaining quantity and so on, and
contract shall be awarded accordingly. ln case some quantity is still left uncovered on
Class-l local suppliers, then such balance quantity may also be ordered on the L1 bidder.
17.6.1 ln the procurements of goods or works, which not divisible in nature, and in

procurement of services where the bid is evaluated on price alone, the'Class-l local
supplie/ shall get purchase preference over'Class-ll local supplier' as well as'Non-
local supplier', as per following procedure:

17.6.2 Among all qualified bids, the lowest bid will be termed as L1. lf L1 is'Class-1 local
supplie/, the contract will be awarded to L1.

17.6,3 lf L'l is not 'Class-l local supplied, the lowest bidder among the 'Class{ local
supplier', will be invited to match the Ll price subject to Class-l local supplier's
quoted price falling within the margin of purchase preference, and the contract shall
be awarded to such'Classl local supplier' subject to matching the L'l price.

17.6.4 ln case such lowest eligible 'Class-1 local supplief fails to match the Ll price, the
'Class-1 local supplier' with the next higher bid within the margin of purchase
preference shall be invited to match the L'l price and so on and contract shall be
awarded accordingly. ln case none of the 'Class-1 local supplie/ within the margin of
purchase preference matches the Ll price, the contract may be awarded to the Ll
bidder.

17.9 MINIMUM LOCAL CONTENT:
{7.9.1 Class-l local supplier means a supplier or service provider, whose goods, services

or works offered for procurement, has local content equal to or more than 50%
17.9.2 Class-ll local supplier means a supplier or service provider, whose goods, services

or works offered for procurement, has local content equal or more than 20% but less
than 50%.

17.9.3 Non - Local supplier means a supplier or service provider, whose goods, services or
works offered for procurement, has local content less than 20%.

17.10. VERIFICATION OF LOCAL CONTENT: Not Applicable
17.10.1 The'Classi local supplier'/ 'class-ll local supplier' at the time of tender, bidding

or solicitation shall be required to indicate percentage of local content and provide

self-certification that the item offered meets the local content requirement for'Class-l
local supplier'/Class-ll local supplier', as the case may be. They shall also give

details of the location(s) at which the local value addition is made.
17.10.2 ln cases of procurement for a value in excess of Rs. 10 crores, the 'Class{

local supplier'/ 'Class-ll local supplier'shall be required to provide a certificate from

the statutory auditor or cost auditor of any in the case of companies) or
from a practicing cost accountant r?9t ici oq, rtered accountant (in respect of
suppliers other than companies) of local content.

17.10.3 False declarations will be in bre eo under Rule 175(lXiXh) of
the General Financial Rules fqr a rorit A ssors can be debarred for
up to two years as per Rule 15 of the'General cial Rules along with such

undei{aw.
1rr+{1uI * t!

,hSignatu Prov), NSG
lndia
l5 of 49

other actions as may be perm

tVso
For and on behalf of President of

17.7 EXEMPTION OF SMALL PURCHASES: Procurements where the estimated value to be
procured is less than Rs. 5 lakhs shall be exempt from price preference clause.

17.8 MARGIN OF PURCHASE PREFERENCE: The margin of purchase preference shall be 20%.

Prcv.

Signature of the bidder



18. PRICE VARIAT|ON CLAUSE (Not Appticabte

19. EXCHANGE RATE VAR|AT|ON (Not applicable)

20. TRAINING:- Not Appticabte.

c€Fsig€€€lu€e+lsJ€€atien.

21. LIQUIDATED DAMAGES:
ln case the firm does not complete the suppry within the laid down agreed delivery period as per
contract, action will be taken against the firm as per clause 9.7.9, 9.7.10 & g.7..li of Manual forProcuremenl Goods 2022, MoF and amendment issued by MHA vioe letter dated 217021201g andamendment thereof issued time to time.

While granting extension of the delivery period, where the delivery of stores or any instalment
thereof is accepted after expiry of the original delivery period, the purchaser shall recover from the
Firm, as agreed, the Liquidate Damage of the sum of 0.5 (Half) percent of the contract price of
the delayed / undelivered stores/services mentioned above for every week of delay or part of a
week' The totar damages shafl not exceed io (Ten) percent of vaiue of derayed goods.

22. OPTION CLAUSE: Not Applicable.

2I.I QUANTU MOFLD

R PARA 9.3 OF MANUAL FOR PROCUREME {T OF GOODS 2022:

th€-ex{enC€d+€tivery+en€d)
22.1.2

23.3.

24. JURIS
24.1.

22.1. UNDE
22.'1.1

23. LAB TEST CERTTFTCATES: Not appticabte
23'1' Bidder has to produce original and copies of Lab Tesulnspection certificate/report at the time ofTechnical Evaluation confirming to the each parameter of eRs/TDs 1'specification oftendered store).

Signature o

File No. 72027l00O1l2O24tPROv-CELUHe NSG TE No.- 46/2023_24 _ Repair & Maintenance

17.10'4. A supplier who has been debarred by any procuring entity for violation of this
Order shall not be .eligible for preference unier tnis OiOer toi procurement by any
other procuring entity for the duration of the debarment.

23.2. Unless specified in approved QRs/TDs Lab TesUlnspection certificate for tendered store mustbe issued by Govt./Private Lab which are accredited by lndian or foreign Accreditation Bodies
of ILAC or recognized regional co-operation bodies for scope of testing for

to the requirement of QR/TDs of tendered

is subject to the jurisdiction of lndianLaws and Courts at the
NSG. For details refer to

Sole Arbitration is appointed by the DG
2022,MoF.

(Prov), NSG
President of lndia

l6 of49

(1

for
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24.2. fhe Court of the New Delhi shall alone have a jurisdiction to decide any dispute arising out of or
in respect ofthe contract. ln the case of dispute or difference arising between the purchaser and
the supplier relating to any matter arising out of or connected with the contract, such dispute or
difference shall be settled in accordance with the lndian Arbitration and Conciliation Act, 1896.
Arbitration Proceedings shall be held at New Delhi, lndia and the language of the arbitratlon
Proceedings and that of all documents and communications between the parties shall be
English.

25. LAWS GOVERNING THE CONTRACT
The contract shall be governed by the laws of lndia for the time being in force. The contract shall be
interpreted in accordance with these laws.

ln the event of his being transfened or vacating his office by resignation or othemise, it shall
be for his successor in office either to Proceed with the reference himself or to appoint
another person as Arbitrator : or
ln the event of his being unable to act or becoming incapable of acting for any reason it shall
be lawful for him to appoint another person as Arbitrator.

26.3.

26.4. lf the arbitrator be a person appointed by the DG, NSG, Ministry of Home Affairs:- ln the
event of his dying, neglecting or refusing to act, or resigning or being unable to act, for any
reason or his award being set aside by the Court for any reason, it shall be lawful for the DG,
NSG, Min. of Home Affairs either to Proceed with the reference himself or to appoint another
person as Arbitrator in place or the outgoing Arbitrator. ln every such case, it shall be lawful
for the DG, NSG, Ministry of Home Affairs in place of the outgoing Arbitrator, as the case
may be to act on the record of the Proceedings as then taken in the arbitration, or to
commence the Proceedings de novo, as he may at his discretion decide.

26.s.

26.7.

26.8.

26.9.

26.10. of--Hcim
sd,.di6

Upon any such reference, the assessment of the cost incidental to the reference and award
respectively shall be in the discretion of the Arbitrator.

Subject as aforesaid, the Arbitration and Conciliation Act, 1896 and the rules there under and
any statutory modifications thereof for the time being in force shall be deemed to apply the

{8..Ii r
The venue of
place as the D

ln this clause
time being &

arbitration shall be the
G, NSG at his discretio

eA rr€, eans the DG, NSG for the
o is for e time being the

TI''fiUI

Signatu C (Prov),

\
the expression DG, N$ n
includes, if there be nb. N

l-l

offi

on behalf of ident of
NSG
lndia
17 of 49

26. ARBITRATION: - ln the event of any question, dispute or difference arising under these conditions or
any special conditions of contract, or in connection with this contract (except as to any matters, the
decision of which is specifically provided for by these or the special conditions), the same shall
referred to the Sole Arbitration of the DG, NSG, Min. of Home Affairs or of some other person
appointed by him under clause 9.9.1 and 9.9.2 of Manual for Procurement of Goods 2022. lt will
be no objection that the Arbitrator is a Government Servant that he .had to deal with the matters to
which the contract relates or that in the course of his duties as a Government servant he has
expressed views on all or any of the matters in dispute or difference. The award of the Arbitrator shall
be final and binding on the parties to this contract, it is term of this contract that:
26.1. lf the arbltrator be the DG, NSG, Ministry of Home Affairs:

26.2.

It is further a term of this contract that no person other than DG, NSG, Min. of Home Affairs
or the person appoinled by him should act as arbitrator and that if for any reason that is not
possible, the matter is not to be referred to arbitration at all.

26.6. The Arbitrator may with the consent of all the parties to the contract enlarge the time from
time to time for making and publishing the award.

arbitration Proceedings under this clause.

is concluded or such other

**
Prov.

Signature of the bidder
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administrative head of the NSG. Min of Home Affairs whether in addition to other functions or
otherwise.

27. PARTNERSHIP FIRMS:
27.1. For Partnership Firms whether they are registered or not registered under lndian

Partnership Act, 1832. Should the answer to this question by a Partnership firm be in
the affirmative, bidder has to attach a copy of either document duly attested by a
Notary Public on which reliance is place for authority of partners on the partner
signing the tender to refer disputes to arbitration following documents with the bid:

27.2. Authority to refer disputes concerning the business of the partnership to arbitration has been
conferred on the partner who has signed the lender.

27.3. lf authority has not been assigned than any general power of attorney executed by all the
partners of the firm authorizing the partner who has signed the tender to refer dispute
concerning business of the partnership to arbitration.

27.4. Where authority to refer disputes to arbitration has not been given to the partner signing the
tender the tenders must be signed by every partner ofthe firm.

28. PATENT AND OTHER INDUSTRIAU INTELLECTUAL PROPERTY RIGHT
The prices quoted in the present tender shall be deemed to include all amounts payable for the use of
patents, copyright, registration charges, trademarks and payment for any other industrial
property/rights. The tender shall identify the Purchaser against all claims from a third party at any time
on account of infringement of any or all the rights mentioned in the prevlous paragraphs, whether such
claims arise in respect of manufacture or the use. The bidder shall be responsible for the completion
of the supplied, irrespective of the fact of infringement of any or all the rights mentioned above.

29. TRANSFER AND SUB.LETTING
The bidder has no right to give, bargain, sell, assign or sublet or otheruise dispose of the resultant
contract or any part thereof as well as to give or to let a third party take benefit of advantage of the
resultant contact or any part thereof

30. PENALTY FOR USE OF UNDUE INFLUENCE
The seller should undertake that he has not given, offered or promised to give directly or indirectly any
gifl, conslderation, reward, commission, fees brokerage of inducement to any person in service of the
Purchaser or otheMise in Procuring, the Contract or Forbearing top do or for having done or forborne
to do any act in relation or execution of the Contract or any other Contract with the Government for
showing or forbearing to show favor or disfavor to any person in relation to the Contract or any other
Contract with the Government. Any breach of the aforesaid undertaking by the seller or any one
employed by him or acting on his behalf (whether with or without the knowledge of the seller) or the
commission of any offers by the seller or any one employed or acting on his behalf , as defined in
Chapter lX of the lndian Penal Code, 1860 or the Prevention of Corruption Acl, 1847 or any other Act
enacted for the prevention of corruption shall entitle the Purchase to cancel the contract and all or
any other Contract with the Seller and recover from the Seller the amount of any loss arising from
such cancellation. A decision of the Purchaser or his nominee to the effect that a breach of the
undertaking had been committed shall be final and binding on the seller. Givlng or offering of any
gift, bribe or inducement or any attempt at any such act on behalf of the seller towaids any
officer/employee of the Purchaser or to any other person in a position to influence any
officer/employee of the Purchaser for showing any favor in relation to this or any other contract, shail
render.

3I. PAST PERFORMANCE
Bidders must enclose Perform
the tender as per Appendix- 5
the past performance of the bid

32. PRICE i
The Price quoted shall be o4
currency of the contract. i:

ance Statement for the prevrous years rn the Performa supplied with
atta . The decision of DG, NSG on the assessment of

d

and

ir.rl-toI

ect to no variation whatsoever during the
\
/\

signaturrYt GC (Prov), NSG
For and on behalf of Presiden, ot ,,l1lFo,

\--,
PiO./ ;&

lt'

G(N[

SI
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Signature of the bidder



33. FALL CLAUSE
33.1 The Bidder undertakes that he has not supplied/is not supptying the similar equipmenUsystems

or subsystems at a price lower than that offered in the present bid in respect of any other
Ministry/Department of the Government of lndia and if it is found at any stage that the similar
system or sub -system was supplied by the Bidder to any other Ministry/Department of the
Government of lndia at a lower price, then that very price with due allowance for elapsed time,
will be applicable to the present case and the difference in the cost would be refunded by the
Bidder to the Buyer, if the contract has already been concluded.

33.2 The bidder shall strive to accord the most favored customer treatment to the buyer in respect of
all matter pertaining to the present case.

34. DENIAL CLAUSE
During the extended delivery period (due to default of the seller) any increase in statutory duties
and/or upward rise in prices due to the price variation and/or any adverse fluctuation in foreign
exchange are to be borne by the seller while the purchaser reserves his right to get any benefit oia
downward revisions in statutory duties, price variation and foreign exchange raG. (paia 9.7.8 and
annexure-l9 of Manual for Procurement of Goods 2022)

35. RISK PURCHASE CLAUSE
35'l.ln the event of failure of suppler to deliver or dispatch the stores or provide the required

services within the stipulated dates/period of the supply order /AT, or in the event of breach of
any of the terms and condition of the AT, the purchaser will have the right to purchase the
subject store elsewhere at the risk and cost of defaulting supplier after giving a notice to
defaulting supplier. The cost as per Risk Purchase exercise may be recovered irom the bills
pending with the supplier even against any other supplies outside this contract or even from the
pending bills with any other Govt. DepartmenUMinistry.

35.2.|n the event of contract being cancelled for any breach committed and the purchaser effecting
re- purchase of the subject store at lhe risk and cost of contractor, the purchaser is not bound
to accept the lower offer of Benami or allied sister concern ofthe contractor.

35.3'Any information furnished by the bidder in support of their eligibility of tender conditions, past
performance, registration status with concerned Government Agency and all other relevant to
the tender find fake, incorrect or fraudulent, then the bidder will be liable for forfeiture of EMD,
Security Deposit, cancellation of contract and further Debarment from NSG as well as other
Central Government Department's tender and other legal recourse thereof.

35.4.A11 bidders are liable to field their equipment for trial within given date & time at a desired place.
Failing which action as per conditions of Bid Security Declaration shall be taken against the
firm.

35.5.|n case of any defect in supply or manufacturing or not conforming to technical specifications,
observed during survey at consignee location or later during the warranty period, the bidder will
be liable to replace the defective store at their cost.
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36. EXTENSION OF DELIVERY PERIOD
ln accordance to Clause 9.7.4 of Manual for Procurement of Goods, 2022, MoF, Suppliers shall be
required to adhere to the delivery schedule specified in the purchase order (AT/Supply Order) and, if
there is delay in supplies, LD shall be levied wherever there is failure by the party. Extension of
delivery date amounts to amendment of the contract. Such an extension can be only done with the
consent of both parties (that is, the purchaser and supplier). No extension ofthe delivery date is to be
granted suo-moto unless the supplier specifically asks for it. However, in a few cases, it may be
necessary to grant an extension of the delivery period suo moto in the interest of the administration. ln
such cases, it is legally necessary to obtain clear acceptance of the extension letter from the supplier.

lf at any time during the currency of the contract, the su unters conditions hinderi ng
timely delivery of Goods, he shall promptly inform the co
its likely duration and make a request for extension of

ng. He should mention
ly. On receiving the

supplier's communication, the procuring Entity shall n approval from the
CA, may agree to extend the delivery schedule, without the denial
clause, for completion of the contractor's contractual ob ati6ns

I

h,,.r,*.n
\"1
*i,

lf of President of lndia
l9 of49

Signature of the bidder
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Prov.
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37. FORCE MAJEURE CLAUSE: ln eltraordinary events or circumstance beyond human control such as
an event described as an act of God (like a natural calamity) or events such as a war, strike, riots,
crimes (but not including negligence or wrong-doing, predictable/seasonal rain and any other events
specifically excluded in the clause) the contract frees both parties from contractual liability or
obligation when prevented by such events from fulfilling their obligations under the contract. This
clause does not excuse a party's non-performance entirely, but only suspends it for the duration of the
FM. The contractor has to give notice of FM as soon as it occurs and it cannot be claimed ex-post
facto. ln situation when the purchase organization only get affected with FM in such a situation, the
NSG is to communicate with the bidder along similar lines as above for further necessary action. lf the
performance in whole or in part or any obligation under this contract is prevented or delayed by any
reason of FM for a period exceeding 90 (Ninety) days, either party may at its option terminate the
contract without any financial repercussion on either side. Notwithstanding the punitive provisions
contained in the contract for delay or breach of contract, the bidder would not be liable for imposition
of any such sanction so long as the delay and/or failure of the supplier in tulfilling its obligations under
the contract is the result of an event covered in the FM clause.

38. TERMINATION OF CONTRACT
Time shall be the essence of the contract. The purchaser shall have the right to terminate this
contract without any notrce in part or in full in any of the following cases:
38.1. The delivery of the store as per contract is delayed for causes not attributed to Force Majeure

after the scheduled date of delivery by more than 60 days or by more than 90 days for
causes of force majeure.

38.2. The seller is declared bankrupt or becomes insolvent.
38.3, ln case Performance Security is not furnished within the time period specified in the AT

(Supply Order).
38.4. ln case buyer found any false declaration or wrong information regarding eligibility criteria,

availability of infrastructure or any other tender conditions furnished by the at any stage of
procurement process including the currency of A/T (Supply Order) will result in cancellation of
AT (Supply order) along with forfeiture of security deposiUperformance bond.

38.5. Bulk supplies in the case of successful Bidder should conform to tender samples accepted in
trial evaluation in all respect besides speciflcations mentioned in this tender.

38.5. Any change in Address/Telephone/Faxle-mail should be immediately informed. The state of
non- communication by the firm will make the offer liable for rejection.

38.7. As such decision of the Arbitration Tribunal.
38.8. lf the contract is terminated in whole or in part, recourse may be taken to any one or

more of the following actions:
(a) Forfeiture of the performance security;
(b) Upon such terms and in such manner as it deems appropriate, goods similar to

those undelivered may be procured and the supplier shall be liable for all available
actions against him in terms of the contract (popularly called risk purchase); and

(c) However, .the supplier shall continue to fulfil the contract to the extent not
terminated.

tender only if bidder is registe Competent Authority as per Ministry of Finance,
Department of Expenditu
2020.

i
ii

Division F.No 6/18/201g-PPD dated 23d July,

dljt
\

,,nn",hro" (Prov), NSG
For and on behalf of Presiden,.t 
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39. GOVERNMENT REGULATIONS
. 39.1. lt shall also be confirmed by the bidder that there are no government restrictions or limitation in

the country of the supplier or countries from which sub-components are being procured and/or
for the export of any part of the system being supplied.

39.2. Any bidder from a country which shares a land border with lndia will be eligible to bid in this

Signature of the bidder
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CHAPTER-IV

SPECIAL CONDITIONS

1. Following category of bidders are allowed to participate in this tender.

Authorized lndian Service Providers.
Only firms which have performance in last three year and have successfully
executed minimum three similar contract of value equivalent to INR 1 lakh or
more with three year average annual turnover not less than INR 10 lakh are
eligible to apply.

Registered Micro, Small and Startup Enterprises are exempted from the past
performance.
Firms will have to furnish evidences with regard to its capacity to render the
service in an effective manner.
All bidder must enclose their balance sheet, GST return, service tax registration
certificate and income tax return of last three (03) years and other relevant
documents along with the tender documents.
Not meeting the eligibility criteria will be a disqualification without giving any
further opportunity.

1 .1 .3.

1.1.4.

't .1.5.

1 .1 .6.

3.

Purchaser reserves the right to verify the bidder's capability or capacity through all available
means. Any adverse report during the tendering process or after the award of contracl will invite

rejection of bid or cancellation of award of contract issued without assigning any reason or

clarification.

Service provider must have a service support facility with qualified technical capabilities in Delhi-

NCR or lndia and must have capabilities to provide periodic maintenance, repair services during

CAMC period in at consignee location with provisions of additional spare parts on fixed rates,

testing & maintenance equipments/tools and technically skilled manpower. (details to be
furnished in Appendix-6)

D

.li d&{fl61 *
Prov

Signature of GC (Prov), NSG
lndia
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and on behalf of President of

2.
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1.1 .1.
1.1.2.

signature of the bidder
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ELIGIBILITY AND

(a)

(b)

(c)

(iv) An entity whose
(v) An lndian
(vi) A natural
(vii) A consort

falls unde

Any bidder from.a country which shares a land border with lndia will be eligible to bid in any
procurement whether of goods, services (including consultancy sefuices and non-
corrsultancy services) or works (including turnkey projects) only if the bidder is registered
with the Competent Authority, specified in Annex l.
"Bidder" for the purpose of this order (including the term 'tendered/, ,consultant, 'vendor, or
'6ervioe provider' in certain contexts) means any person or firm or company, includinj any
member of .a consortium or joint venture (that is an association of several persons, oifirms
or 

. 
companies), every artificial ,juridical person not telling in any of the descriptions of

bidders stated hereinbefore, including any agency, bran6h or oifice controlled'by such
person, participating in a procurement process.
"Bidder from a country which shares a land border with lndia', for the purpose of this order
means
(il An entity incorporated, established or registered in such a country; or
(iii A subsidiary {an entity incorporated, est,blished or registered in such a country; or(iii) An entity substantially controlled through entitieJ incorporated, establisheJ or

registered in such a country: or

TE No.- 46/2023-24 - Repair & Maintenance

qHAPTER-V

QUALIF ICATION CRITERIA

er is situated in such a count ry; or

uch a country; or

ELIGIBILITY CRITERIA:
{.1. Following category of bidders are allowed to participate in this tender:-

1.1.1. lndian Manufacturer/OEM (Original Equipment Manufacturer).
1.1.2. Authorized lndian Distributor of lndian nlanufacturer/OEM.
1.1.3. lndian System lntegrator.
I 'l.4.Any lndian firm authorized by the Principal OEM fulfilling the criteria of Make-in-lndia

policy as per DPIIT order dated 16.09.2020 and having technical capability on behalf of the
principal OEM to provide after sale services in Delhi NCR/lndia, additional spare parts on
fixed rates, maintenance tools, free training and periodical maintenance.

1.2. The eligibility condition is subject to order No. p4so21t2t2o17-pp (BE-il) dated 16th sept, 2020
issued by Ministry of commerce and industries (Department of promotion'of lndustry and internal
trade).
(a) The Class'l Local Supplier / ClassJl Local Supplier at the time of tender, bidding or

solicitation shall be.required to indicate percentage of local content and provide ielf-
certification that the items offered meets the minimum local content requirement for class I
local supplier / class ll local supplier as lhe case may be. They shall also give details of
location(s) at which the local value addition is made.

(b) ln case of procurement for value in excess of Rs 10 crores, the class-l Local Supplier
/ Class-ll Local Supplier 

-shall 
be required to provide a certificate from the staiutory

auditor or cost auditor of the company (in case of companies) or from a practicing cojt
accountant or practicing charted accountant (in respect of suppliers other than compinies)
giving the percentage of local content.

1.3 Ministry of Finance Department of Expenditure Public Procurement Division dated 23.02.2020
regarding Rule'ttl4 of GFR 2017 has been amended by inserting sub-rule (xi) as under:-

. ''Notwithstanding anything contained in these Ruies, Department of Eipenditure may, by
order in writing, impose restrictions, including prior registration and/or screenlng, on procurement
from bidders from a country or countries or a class ofiounties, on grounds of Oiiense of lndia, or
matters directly or indirectly related thereto including national security; no procurement shall be
made in violation of such restrictions.,,

ASignatu C (Prov), NSG
lndia
22 of 49

For and on behalf of President of

an entity; or

any member of the consortium or joint venture

.:i

Signature of the bidder

*
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(d) "Beneficial owned for the purpose of paragraph 8 above will be as under:
(i) ln case of a company or Limited Liability Partnership, the beneficial owner is the

natural person(s), who, whether acting alone or together, or through one or more
judicial person(s), has a controlling ownership interest or who exercises control
through other means
Explanation:

-'Controlling ownership interest' means ownership of, or entitlement to, more than
twenty-five per cent of shares or capital or profits of the company
- "Control' shall include the right to appoint the majority of the directors or to
control the management or policy decisions, including by virtue of their
shareholding or management rights or shareholders agreements or voting
agreements;

(ii) ln case of a partnership firm, the beneficial owner is the natural person(s) who, whether
acting alone or together, or through one or more juridical person' has ownership of
entitlement to more than fifteen percent of capital or profits of the partnership;

(iii) ln case of an unincorporated association or body of individuals, the beneficial owner is
the natural person(s). who, whether acting alone or together, or through one or more
juridical person, has ownership of or entitlement to more than fifteen percent of the
property or capital or profits of such association or body of individuals:

(iv) where no natural person is identified under (i) or (ii) or (iii) above, the beneficial owner
is the relevant natural person who holds the position of senior managing official

(v) ln case of a trust, the identification of beneficial owner(s) shall include identification of
the author of the trust, the trustee, the beneficiaries with fifteen percent or more
inlerest in the trust and any other natural person exercising ultimate effective control
over the trust through a chain of control or ownership.

(e) Agent" for the purpose of this Order is a person employed to do any act for another, or to
represent another in dealings with third persons

1.4 Purchaser reserves the right to verify the bidder's or their principal OEM/manufacturer's
capability or Capacity through all available means. Any adverse report during the tendering
process or after the award of contract will invite rejection of bid or cancellation of award of
contract issued without assigning any reason or clarification.

2. INDIANMANUFACTURER/OEM:
2.1. lndian manufacturer/OEM is allowed to participate in this tender.
2.2. Manufacturer/OEM must have a registered after sales service support facility with qualified

technical capabilities in Delhi-NCR or lndia. (details to be furnished in Appendix- 5)

3. INOIAN DISTRIBUTOR OF INDIAN MANUFACTURER/OEM:
lndian distributor of lndian manufacturer/OEM is allowed to bid in the tender subject to production of

following documents: (upload copy with bid)
3.1. lndian distributor of manufaclurer/OEM must have a valid MoU agreement with

manufacturer/OEM on line of following parameters:
3.1.1. MoU must be valid and of sufficient duration for tendered item.

3.1.2. Authorization to participate or quote in this tender on behalf of manufacturer/OEM for a

specific territory or specific set of items.
3.1.3. iommitment of manufacturer/OEM for providing all after sales support services like

spares, accessories, consumables, tools, repair and testing equipment etc. to the buyer
during the warranty and AMC or CAMC period

3.1.4. Commitment of manufacturer/OEM for performance of store during wananty period.

3.1.5. Declaration that manufaclurer/OEM does ufficient marketing arrangements in

respect of the specified territory or set
3.1.6. Commitment that manufacturer/O buyer about cancellation of

distributorship or appointment of
before disconlinuing of production

cycle of tendered item or

Sign re

i
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d on behalf of President of lndia
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3.1.7. Commitment that manufactureriOEM will accept the responsibility for the satisfactory
execution of purchase order placed on the authorized distributors/business partner.

3.1.8. That manufacturer/OEM will provide requisite inspection and testing facilities at his
manufacturing/work location in respect of orders placed on authorized distributors.

3'1.9. The authorized distributor's price will not exceed that which the manufacturer would have
quoted.

3.1.10. The manufacturer/OEM will declare the quantum of commission or the margin of profit to
which authorized distributor is entitled.

3.2. lnspection challan authorized by distributor would be accompanied by a certificate from the
manufacturer that the stores covered under the challan have been manufactured by them and
the stores offered and supplied would bear the trade mark ofthe manufacturer.

3.3. That authorized distributor besides the quoted price will indicate the manufacturer's price along
with copy of Performa invoice issued by manufacturer/OEM.

3.4. Authorized lndian distributor must have a registered afler sales service support facility with
qualified technical capability on behalf of manufacturer/OEM and must have capabilities to
provide periodic maintenance, repair and after sale services during warranty and AMC or CAMC
period in Delhi-NCR or lndia, with provisions of additional spare parts on iixed rates, testing &
maintenance equipmenutools and technically skilled manpower. (Details to be furnished in
Appendix- 5)

4, INDIAN SYSTEM INTEGRATOR:
lndian firms who are System lntegrator of tendered items are eligible to participate in lender subject to
essentially meeting the following conditions:
4'1. lndian System lntegrator must have a registered after sales service support facility with qualifled

technical capability on behalf of manufacturer/OEM and must have capabilities to provide
periodic maintenance, repalr and after sale services during warranty and AivlC or CAMi period
in Delhi-NCR or lndia, with provisions of additional spare parti on fixed rates, tesiing &
maintenance equipmenutools and technically skilled manpower. (Details to be furnisheJ in
Appendix- 5)

4'2. Authorization or MoU with Manufacturer/OEM as per Para-3 of Chapter-V for major part of the
equipment to be used in lntegration of tendered store.

t {e{,

\
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Signatufd of GC (Prov), NSG
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SCHEDULE OF REoUIREMENT
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CHAPTER.VI

Signature (Prov), NSG
and on behalf ot President of lndia
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Sl.No. Description of services required atv
1 CAMC SERVICES OF IP BASED RADIO

GATEWAY CONSISTING OF O2XCOMMAND &
coNTROL UNrr(CCU) AND 02XRADTO
GATEWAY UNIT (RGU) FOR 01 YEAR

i) Radio Room, HQ NSG Palam, New Delhi
ii) Radio Room, NSG, Manesar (Haryana)
iii) Comn Dell,27 SCG, Chennai
iv) Comn Dett, 26 SCG, Mumbai

02 ITEMS OF VARIOUS
MAKE

'frtlrdvr

Prov.Signature of the bidder

.,.tii

Services are required at the below mentioned
locations:-
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CHAPTER VII
ERVICE AGREEM SLA

(TERMS & CONDITIONS FOR CAMC}

This contract is entered on-----day----- month-------- year between president of lndia acting
through DIG (comn), NSG Mehram Nagar, New Delhi who has been authorized by Govt. oi
lndia by Notification dated 9th Dec 1988 and GSR dated lst Feb 1996 withln terms oi Clause 1
of Article 299 of constitution of lndia (herein after called "NSG,, which expression, unless
repugnant to or excluded by context, shall include its successor-in office and assigns) of the one
part.

office at
excluded by context, s
part.

AND

......(designation) of M/s........
, hereinafter called "Contractor", which expres
hall include its legal representative, successo

. . ... ..having its registered
sion unless repugnant to or
rs and assigns of the other

Mr...........

whereas the NSG is in need of a contractor who can undertake the work of ,,Repair and
Maintenance of lP Based Radio Gateway at NSG He, Mehram Nagar, New Delhi, NSG Manesar
& chennai, Mumbai after following the procurement procedure as given in GFR, NSG proceeds
to enter into an AMC (Annual Maintenance Contract) with the above said contractor and both
parties agrees to undertake the said work upon following terms and conditions.

SPECIFIC CONDIT IONS OF THE CONTRACT

PERIOD OF CONTRACT

1. This contract agreement will remain valid from

VALUE OF CONTRACT AND PAYMENT TERMS

to

2. . The NSG agree to pay Rs _ per annum p
applicable rates (present rate 18%) after the successful completion of AMC
conditions mentioned within contract on half yearly basis. lnstallment amou
is to be paid after completion of '1't & 2nd half after obtaining satisfacto
contractor for that period.

carried out the maintenance successfully, as per agreed norms
NSG will arrange the payment as per the agreed norms within

lus service tax at the
as per the terms and
nt of Rs

ry services from the

3. That in case of termination of this agreement on any account, Contractor will forward the
bill for period for which contractor
mentioned within agreement and
45 days after receipt of AMC bill.
4. The payment ofAMC cha I 6b:f,{A 0% half yearly basis afler completion of six
month, subject to rendering of o advance payment will be made in any
case. After completion of half ntractor will fonarard the bill for arranging
AMC payment and NSG will ed rcharge as lT @ 5% or whatever the
instructions in the regards of th G ing payment

Signature of cC (Prov), NSG
For and on behalf of President of lndia

26 of 49
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TERMS & CONDITIONS FOR AMC IN RESPECT OF 02 NOS IP BASED RADIO
GATEWAY OF NSG
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SERVICE AND MAINTENANCE

5. The maintenance contract shall make available to NSG and install such point releases,
updates, upgrades, Service Packs (minor patch releases resolving critical bugs) and/or
enhancements to the Software which the contractor makes generally available to its Maintenance
Customers at no additional charge when available. As Contractor makes available software
releases, Contractor reserves the right, at its sole discretion, to discontinue or modify the terms
and conditions of support for noncurrent releases and versions.
6. NSG shall permit contractor to have complete access to the system and provide

necessary assistance to enable contractor to meet its obligations under this contract.
7. Failure to provide a suitable resolution, within reasonable time of 2 days from the date of
lodging of compliant by the NSG with Contractor and failure to attend and rectify the fault in lP
Radio Gateway installed at HQ NSG Palam, NSG Manesar, Chennai and Mumbai with the period

of 48hrs from the time of notice of the default to the contractor over phone or E-mail will invite
penal recovery of 02Yo of AMC charges on each occasion will be deducted while making AMC
payment.
L The Contractor will maintain a book or record in which the entry of having given any
service, the date and time thereof will be made and same will got countersigned by the OlC, CCC
at HQ NSG Mehramnagar, New Delhi or officer appointed by him on his behalf.
9. The essence of this contract is to ensure the satisfactory working condition of lP Radio
Gateway round the clock. ln order to ensure the same, it is the responsibility of Contractor to
carry out all types of maintenance and fixes etc., during the continuance of this agreement.
10. The part(s) unserviceable removed from the system in this condition shall immediately
remain property of the NSG and the replaced part(s) fitted back in the equipment shall
immediately become the property of NSG. The Contractor will ensure the supply and fitting of
only genuine, new and unused part(s) as replacement. No substandard parts etc, will be
accepted and it is the sole responsibility of the contractor to ensure the same.
11. The maintenance service will normally be offered on all working days. ln case of
emergency, Contractor will render the service even on public holidays and Sundays.
12. The standard of work shall always be to the utmost satisfaction of the authorized
representative of the NSG, whose decision in this regard shall be final and binding on the
Contractor. ln the event of repeated failures to repair the system under this Contractor, NSG may
get the work done at the cost of the firm.
13. Any liability arising out due to any default or negligence in providing or performance of the
maintenance services shall be borne exclusively by the Contractor who shall along be
responsible for the defect in rendering such services.
14. The personnel employed by the contractor shall be issued security passes, the
responsibility of returning the same rest with the contractor.
15. SC, CCC and his representative are authorized to lodge complaint for repair and
maintenance of this equipment. Office telephone numbers of NSG are 01 1-25663188, 01 1-

25663 1 70, 0124-28647 7 5 and 01 24-28647 7 0.
16. lt is the responsibility of the Contractor to send only qualified technical representative for
maintenance of IP Radio Gateway.

17. That NSG shall have liens and also reserve the right to retain and set off against any sums
which may from time to time be due to and payable to the Contractor hereunder, any claim which
the NSG may have against the contractor under this or any other agreement.

&ll
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EXCLUDED SERVICES
18. Services resulting from misuse or mod
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NSG, failure or
to the Software,interruption of any electrical power, or any accident

including, but not limited to problems or malfunctions
party software products, and/or computer config

it
Signature of the bidder
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ln the event that Contractor's Professional Services are required, NSG will be billed for
such Services at Contractor's standard rates then in effect.

INDEMNIFICATION OF DAMAGES/LOSS
19. The contractor assumes responsibility for and shall indemnify and keep NSG harmless
from all liabilities, claims, costs, expenses, taxes and assessments including penalties, punitive
damages, attorney's fees and court costs which are or may be required to be paid by reasons of
any breach of the contractor's obligation under these general conditions or for which the
contractor has assumed responsibilities under the purchase contract including those imposed
under any contract, local or national law or laws, or in respect to all sataries, wages or other
compensation to all persons employed by the contractor in connection with the performance of
any system covered by the purchase contract. The contractor shall execute, deliver such other
further instruments to comply with all the requirements of such laws and regulations as may be
necessary there under io conform and effectuate the purchase contract ind to protect NSG
during the tenure of contract. Where any patent, trade mark, registered design, copyiights and/ or
intellectual property rights vest in a third party, the contractor shall be liable for setilin-g with such
third party and paying any license fee, royalty and/ or compensation thereon. ln the event of any
third party raising claim or bringing action against NSG including but not limited to action for
injunction in connection with any rights affecting the machine supplied by the contractor covered
under the purchase contract or the use thereof, the contractor agrees and undertakes to defend
and / or to assist NSG in defending at the contractor's cost against such third party's claim and /
or actions and against any law suits of any kind initiated against NSG.

LABOUR LAWS
20 The Contractor shall comply with the provisions of the Contractor Labour (regulation and
Abolition) Act 1970, the Contractor labour (regulation and Abolition) Central Rulei 1971 and
minimum wages Act as modified from time to time wherever applicable and shall also indemnify
the NSG from the against any claims under the aforesaid Act and the rules.
MALPRACTICES

ARBITRATION
22. That in the event of any question, dispute or differences whatsoever at any time arising
under the conditions of Agreement or any other manner under this agreement or in way relating
thereto or the true meaning or interpretati on of any of the provisions thereto ( except as to an

21 . That in the event of any bribes, commission, gifts or advantage being given, promised or
offered by or on behalf of the contractor or any of them for their agent or servint or anyone else
on_ their behalf to any officer, servant of representative of NSG oi any member of family of any
officer, servant or representative of NSG in relation to the obtaining or execution of thii or any
other agreement with the NSG, then the NSG shall without prejudice to their other rights and
remedies be entitled not withstanding any criminal liability which the contractor may incur, cancel
this agreement and any other agreement entered into by the contractor with the NSG and to
recover from the contractor any loss or damages resulting from any such cancellation, Any
question or dispute as to the commission of any offence under this clause shall be decided by lG
(HA) of NSG in such manner as he shall thing fit and sufficient and his decision shall be final and
conclusive.

vmatters for which the decision is spe
same shall be referred to for deci
General NSG, and the decision
will not be objection that the a
to which the contract relates 9r.
appointed by the DG, NSG, ned
unable to act for any reason,

for in the condition of the Agreement), the
ator who shall be the nominee or Director
be final and binding on the both parties. lt
t and that he had to deal with the matters

ln the event of the arbitrator
signing or being incapable or
eDGNSGt

rovided
itr

s_.

another

Signature v), NSG

o.appoint

il.-.
ofdc lero

h

G
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For and on behalf of President of lndia
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Arbitrator in place of the outgoing Arbitrator in the manner aforesaid. Arbitrator and settlement of
dispute shall be governed as per relevant rules GOl.
STAMP FEE
23. That the Contractor shall pay all expenses incidental to the preparation and stamping of
this agreement.
FORC MAJEURE
24. That Contractor will not be liable to meet its obllgations under the maintenance contract in
the event of any force majeure such as acts of God, fire, storm, earthquake, explosion, strikes,
lockouts, industrial disputes, civil commotion and riots.
CUSTODY OF AGREEMENT
25. That the original copy of this agreement shall be kept at the office DIG (Comn) NSG,
Mehram Nagar and true copy of the same shall be retained in the office of GC ESG.
TERMINATION
26. Notwithstanding anything hereinabove contained, the NSG will be entitled to cancel this
agreement and terminate service of contractor for NSG by giving him 15 days' notice in advance
without assigning any reason. The contractor will have no compensation/claim of any kind
against NSG for cancellation/ termination of the agreement.
NON DISCLOSURE OF INFORMATIO N OF NSG
27. That the contractor or his employee will not divulge or disclose or discuss anything related
to the modalities of training, operation etc. of NSG, not only during the period of contract but even
after this contract ceases.
OTHER TERMS AND CONDITIONS
28. The injury, accident to the person employed by the contractor shall be his sole
responsibility and in no circumstances NSG will be liable to pay and compensation for any loss
and no claim will be entertained.
29. That the contractor shall be responsible for the conduct and behavior of its employees. lf
any employee of the contractor is found misbehaving with the supervising staff or any other staff
members, NSG personnel the contractor shall terminate the services of such employee at his
own and responsibility. The contractor shall issue necessary/ instructions to its employees to act
upon the instructions given by the supervisory staff.
30. The firm is also required to comply by the laws relevant to the employment, Company law
and compensation etc. and NSG will be accordingly indemnlfied by the firm to that extent.
31. That Police verification of the responsibility of the contractor. The same shall be renewed
periodically.
32. That under no conditions the contractors shall appoint any sub-ancillary firm for this
purpose.
The parties confirm their agreement to these terms either by referencing them in the relevant
order or by executing below:

Signature of Contractor For and on behalf of President of
lndia DIG (Comn)

Address:-

By:-

Title:-

Date:-

Tit|e..........

Dale,r,4,
.'z'ir'-

,"';>*./

{{E-rr

Signature of Witnesses with address
1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.........

IIr+tTrrI
Prov.

ll -
ti

i

.4

,,6 ignature C (Prov), NSG
n behalf of President of lndia
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OFFER LETTER
(On letter head ot bidder)

To
The Group Commander (Provisioning)
HQ NSG, Mehram Nagar, Palam,
New Delhi-1 10037

Dear Sir, Dated: I 12024

lANe hereby offer to supply the stores detailed in the schedule hereto or such portion thereof as
you may specify in the Acceptance of Tender at the price given in the said schedule and agree to hold this
offer open till offer validity. lM/e shall be bound by a communication of acceptance within the prescribed
time.

2. lM/e have understood the conditions and instructions of contract which will govern by
rules/policies/guidelines contained in the GFRS 2017, Manual for Procurement of Goods 2022,
MoF, all related orders issued by MHA, CVC and various departments of Government of lndia
which has been issued before issuance of this Tender. lAy'Ve have also understood that any special
conditions attached to this invitation to tender will also form part of the conditions of contract
and will supersede any general condition.

3. The following pages have been added to and form part of this tender.

Yours faithfully,

SIGNATURE OF ONE WITNESS
(Address of Witness)

a1\.!

i."

rE?
ro

(J

{P;il

SIGNATURE OF BIDDER
(Full name & designation in firm

Complete address and contact details
lncluding fax, email and phone/mobile number)

Signature of GC (Prov), NSG
For and on behalf of President of lndia
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Signature of the bidder
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. APPENDIX.2
DEC RATION C IFICATE

(On letter head of fim)

1. lt is certified that by signing this letter lM/e have accepted all terms & conditions contained in this
tender document from Page No ............. to .............. and all the corrigendum published in relation
to this tender. lt is read and understood that this tender is invited under the Ruies contained in the
GFRs 2017, Manual for Procurement of Goods 2022, MoF, a relevant orders issued by MHA, cvc
and departments of Government of lndia. l/We have also agreed that any special conditions attached
to this invitation to tender will also form part of the conditions of contiact and will supersede any
general condition.

2 It is certified that all information provided by me/us in this tender are true and correct to my/our best
knowledge. I understand that in case any of the information found to be untrue later on than tender
submifted by me/us will be treated as unresponsive bid and will be disqualified from participation.

l/We amiare responsible for the conectness of the information provided in this Bid documents and
shall be responsible for legal course of action in case of any mischief, incorrect, misleading or false
declaration found in this bid document filled by me/us. Further lAIr'e understand that any misconduct
would liable for suspension of business, debarment or blacklisting of firm/lndividual from participating
in NSG as well as in other department tenders.

4. l/We hereby declared that Uwe am/are as an individual or firm is/are never debarred or
blacklisted or banned by any government or private organization in lndia or abroad from
participation in tender or purchase in lndia or abroad.

5. lAr'r'e hereby declared that if there is any reduction in the rate of taxes/GsT/Duties on the tendered
goods or seryices, then benefit of it will be passed on to purchaser by way of reduction in pricing
before claiming of payment under section '171 of GST Act.

6. lt is certified that ln respect of indigenous items for which there is a controtled price fixed by law, the
price quoted is not higher than the controlled price. lf such price quoted is higher than the controlled
price l/we will provide the reason thereof immediately to the purchaser.

7. lt is certified that there are no government restrictions or limitation in the country of the seller or
countries from which sub-components are being procured and/or for the export of complete or any part
of tendered store. Also the exporting country has not restricted the import form lndia for such item. All
necessary permissions/permiUlicense will be obtained by me/us before meeting any contractual
obligations.

8. lt is certified that the price quoled for the tendered item is not more than the price usually charged for
the same store to any other purchaser to the best of my/our knowledge and belief.

9. l/we undertake to execute all contractual obligations like replacement or repair of non-performing
tendered store full or in part and maintenance of tendered store during warranty period.

10. lt is certified that lAy'Ve are not from such a country or, if from such a country, has been registered with
the Competent Authority. lt is also hereby certified that lA/Ve fulfills all requirements in this regard and
is eligible to be considered rwhere aDD licable. evidence of valid reoistration the ComDetent
Authoritv shall be aftachedl. l/we have understood the clause 39 of Chapter-lll (Public Procurement
Division OM No. 6/18/201g-PPD dated 23d July 2020 insertin Rule 144 (xi) in GFRs 2017) regarding
restrictions of procurement of a country which shares a ndia

IGNATURE OF BIDDER,
me & designation in firm

ss and contact details
phone/mobile number)

,.htp,o,t.rusc
f 6f fresident of lndia

ti,

,;:6.o.mPle
cludif.lg1-fal, em

{iTIl\'IrI
Prov.

la

nrsd
gnatu
behal
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COMPLIANCE STATEMENT

(on letter head of bidder, Attach Extra Sheets if required)

a) Name of ltem :

b) OEM of ltem :

c) Country of Origin :

d) Make/Model/Lot No. :

e) Bidder to furnish compliance details on each Specification/parameter whether equipment offered is
complying with Specification or othenvise as per proforma given below:-

{ts'D

File No. 7202710001 l2024lPROV -CELL/HQ NSG TE No.- 46/2023-24 - Repair & Maintenance

APPENOIX.3

/3
6at

il

.,nnr,u,," A,prov), NsG
(

Sr.
No.

Technical Specification/
Qualitative Requirements
(Bidder to write SL No. /Para

No. of Specification here)

Com plied
(Write YES or

NO)

lf not complied, mention
reason

Page no. of
technical bid
in the Tech.

literature
attached with

bid
1

2

J

4

5

6

7

I
o

10

11

12

Signature of the bidder

+

G

For and on behalf of President of lndia
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COMPLETE DETAILS OF MANUFACTURE

TE No.- 46/2023-24 - Repair & Maintenance

APPENDIX.4

R/OEM, DISTRIBUTOR AND SYSTEM INTEGRATOR

,| a Name of authorized S nato of Bidder

2

b) Complete Address with Telephone, Fax, E-mail
and Website Etc.

Capacity in which applying in this bid
(Mention any one of the following:-
lndian manufacturer/ OEM, Foreign Manufacturer/
OEM, Distributor of lndian Manufacturer/OEM,
Distributor of Foreign Manufacturer/OEM, lndian

sfem to!9s!9!9! 9! 9thers)
INDIAN MANUFACTURER/OEM To be filled by all category of bidder, Distributor and

System lntegrator to fill the details of their
Manufacturer/OEM.

a) Name of lndian Manufacturer/OEM

b) Complete offlce Address with Telephone, Fax,
E-mail and Website Etc.

c Name & Designation of
(Complete office Address
Mobile, Fax, E-mail)

Contact Person
with Telephone,

d) Factory/Plant details of lndian
Manufacturer/OEM (Complete Address with
Telephone, Mobile, Fax, E-mail and Website
Etc.)

e) Clarify nature of firm whether Proprietary Firm,
Pvt Firm, Public firm, LLC, partnership firm etc
(attach supporting documents)

0 lndustrial License/ Permit number along with
details of issuing agency (Complete Address
with Telephone, Mobile, Fax, E-mail and
Website Etc.)faffach co

g) Furnish the details lncome Tax assessment
office address contact details like lncome Tax
clearance certificate/ PAN) (attach copy with

. bid)
h) Furnish th

i.e. GST/
contact d

with

e details of lndustrial Tax registration
ExciseA/AT etc. with office address &
etails of assessment ofice. (attach
bid)

i) Furnish details of certificate of concerned
Chamber of commerce for established
manufacturer/ OEM for Tendered ltem(aftach
cop with

j) CRISIL Rating of firm, BIS (lsl Mark), ISO
registration if any (Yes/No) if yes attach
copies(attach copy with bid)

k) Whether manufacturing premises fully owned or
leased/rented or other firm's facility is being
used by manufacturer /OEM (Give brief details
and a valid I evidence for the same

l) Covered area & Open area of manufacturi
facility in Sq ft

m) Whether located at Govt
lndustrial/commercial place (Yes/No)

Signatu (Prov), NSG
lndia
33 of49
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rrai,t",r,rr
.-i

nd on beh President of

I

Prov

t



File No. 7202710001120241PROV-CELL/HQ NSG

n) Details of Power connection load capacity and
name lssued

o) Functional departments of Manufacturing unit
details

p) Details of Plant and Machinery functioning in
each de rtment
Make & model of main machine
Date of urchase & commissionin

s Life of the Machine
Details of subsidia ita

u) Oetails and stocks of raw material held
v) Normal & Maximum Production capacity of item

with existin lant & mach rnery
w) Details of machinery for quality control products

such as laborato etc.
x) Maximum no of workers employed on any day

during the 18 months preceding the date of
lication

y) Number of Skilled worker employed
z) Un-skilled worker employed
aa) Details of PF & ESI registration (if any)
bb) Whether tendered item is tested by any

National/lnternational accredited lab. (aftach
with bid

cc) Any criminal or civil court case against firm or
owner or director/directors ot the ttm Uvrite

TE No.- 46/2023-24 * Repair & Maintenance

Details to be furnish by lndian Distributor of Indian
Manufacturer/OEM on ly

l

l

Yes/No then furnish com ete details.
INDIAN DISTRIBUTOR OF INDIAN
MANUFACTURER/OEM
a) Name of lndian distributor
b) Complete Address with Telephone, Fax, E-mail

and Website Etc.

lf
4

c) Name & Designation of
(Complete office Address
Mobile, Fax, E-mail)

Contact Person
with Telephone,

d) Factory/Plant details of lndian distributor
(Complete Add
Fa E-mail and We

ress with T
bsite Etc.

elephone, Mobile,
)

e) Clarify nature of firm whether Proprietary Firm,
Pvt Firm, Public firm, LLC, partnership firm etc.
a ttach s documen t,

0 lndustrial License/ Permit number along with
detajls of issuing agency (Complete Address
with Telephone, Mobile, Fax, E-mail and
Website Etc. attach

g) Furnish lncome Tax assessment office address
contact details like lncome Tax clearance
certificate/ PAN a ttach with bid

h) Furnish the details of lndustrial Tax registration
i.e. GST/ ExciseA/AT etc. with office address &
contact details of assessment office
copy with bid)

i) Percentage of commission/
invoice ed for tendered

j) CRISIL Rating of firm, BIS
registration if any (Yes/No)

(Signature of the bidder

i(:.,

G I\I\t
* )d\

Signature of[Q (irov), NSG
For and on behalf of Pfesiden, .t 

lltfu,

wlth bid)

--

--.]

l

l
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k) Whether offlce premises fully owned or

TE No.- 46/2023-24 - Repair & Maintenance

r)

leased/rented or other firm's facllity is being
used by distributor (Give brief details and
upload a valid legal evidence for the same
Covered area & Open area of facility of
distributor in Sq ft

m) Whether located at Govt authorized
lndustrial/commercial place (Yes/No)

n) Maximum no of workers employed on any day
during the 18 months preceding the date of
application

---1 l
t, Number of Skilled worker employed in order to

provide after sale support

p) Un-skilled worker employed in order to provide
after sale support

t- loDetails of PF & ESI registration (if any)

r) Whether having facility to repair and testing of
tendered? provide details

s) Any criminal or civil court case against firm or
owner or director/directors of the firm (Wrte

then furnish ils

rl OETAILS TO BE FU RNISH BY INDIAN SYSTEM Oetails to be furn ish by lndian System lntegrator
INTEGRA TOR ONLY
) Name of lndian System lntegrator

b) complete Add ress with Telephone, Fax, E-mail
and Website Etc.

Nlhe & Designation of Contact Person
(Complete office Address with Telephone,
Mobile, Fax, E-mail)

l
c)

f) lndustrial License/ Permit number along with

Website Etc. ch with bid.

g) Furnish
contact

income Tax assessment offlce address
details. (Attach lncome Tax clearance

details of issuing agency (Complete Address
with Telephone, Mobile, Fax, E-mail and

certificate/ PAN)faffach copY with bid)__t
h) Furnish the details of lndustrial Tax regi stration

i)

i.e. GST/ ExciseA/AT etc. with offlce address &
contact details of assessment otfice.(attach

tso
registration if any (Yes/No) if yes attach copies

k)

i) Whether firm premises fully owned or
leased/rented or olher firm's facility is being
used by system integrator (Give bief details
and upload a valid evidence for the same

Covered area & Open area of firm facility in Sq .r:.'{P.{I

i'
Q
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!I
h
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behalf of President of lndia
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d) Factory/Plant details of lndian System
lntegrator (Complete Address with Telephone'
Mobile, Fax, E-mail and WebsiLe Etc.) i -

e) Clarify nature of firm whether Proprietary Firm,

Pvt firm, Public firm, LLC, partnership firm etc

I

I

f,
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l) Whether located al Govt authorized
lndustrial/commercial lace ES/NO

m) Oetails of Power
name lssued

connection load capacity and

n) Functional departments of lntegration unit
(details thereofl

o) Details
functionin

of Plant, tools and Machinery
in each d rtment

p) Details of machinery for quality con trol products
such as laborato etc

q) Details of materials, components, parts etc

TE No.- 46/2023-24 - Repair & Maintenance

which are to be imported by the firm for
tendered store

r) Value of lndigenous component in percentage
of the ete tendered store

s) Value of lmpo rt component in percentage (yd
tendered storeof the co

t) Maximum no of woike rs employed on any day
during the 18 months preceding the date of
a ication

u)Number of Skalled/technica I worker employed
Un-skilled worker em loyed

w) Details of PF & ESt registration (if
x) Whether firm facitity is certified by any

National/lnternational accredited Lab. (Attach
s of certificates withy) Any criminal or civil court case against firm or

owner or director/directors of the firm (Write
Yes/No then furnish co ete details.

Whether Micro, Small or Startup Enterprises?
ttach certificate with the

a) Registration Number
b) Registration Autho
c) Registration lssue date
d) istration validjty date up to
e) Tendered store is covered (Yes/No)

Declaration:
1 l/*9 hereby certify that details provided above are true and conect to the best of my/our knowledgeand belief. I understand that purchaser is authorized to verify above details oy'any possiute meanavailable.
2' l/we understand that if any information furnished above found to be false or incorrect buyer can takelegal and administrative action as well as cancellation of bid or any conii.ii 

"*"ra"o'"" 
a resutt of it.

l3 iivaa
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il
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+

Ht\jiG (

.,n^",r,"hprov), NsG

6.

Signature of the bidder

For and on behalf of president of lndia
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FORM OF SERVICE CENTRE OR WO KSHOP FOR AFTER SALE SUPPORT

TE No.- 46/2023-24 - Repair & Maintenance

APPENDIX.5

f
(Essentially to be filled by all Bidders)

1. Details of service center or workshop for after

c Complete Address with Telephone, Mobile,
Fax, E-mail or website

Details of available lnfrastructure and Capability
for maintenance and repair

t-
)

2

2

Details of accreditation of Service Centre &
Works
Registration of service center or LabAruorkshop
with MSME/NSIC or any other Govt. agency.
Provide Registration number with validity
(attach copy)

4

b

a) Reserve stock of manufacturer
recommended list of spares (MRLS)

Wo
e ISO or BIS certification available if an
a) After sales service center along with

Lab/Workshop for periodical maintenance &
re ir in Delhi-NCR ton.

b) Detail of owner ship of premised whether
owned rented or leased

c) Complete address with nearest Police
Station

.q{

t4

a)

.t ei
Signature (Prov), NSG

5

qEI?UI
Prov.Signature of the bidder

{.

SG
nd on behalf of President of lndia
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I sale support-a) Name of service center

b) Name of Contact person

if any

Ful sto

I Tools (SMRT)

c; Qualifiea technical peEonnel employed
d) Past performance ofthe Service Center
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PERFORMANC E STATEMENT
(ON LETTER HEAD OF BIDDER)

Name of Bidder:

S.
No.

Organization
which placed

Purchase order
to bidder.

Mention Order
No. & Date

Item/Service
name in
detail

Qtv Value Delivery
Period

Warranty
offered

Remarks

1

2

J

4

t

6

NOTE:
a) Bidder to furnish details of contract awarded for same or similar kind of producUservices

during the period of last three years from date of floating of this tender.
b) Bidder to attach copy of purchase order place by any agency in lndia.

rt\ 1i{qrI

L

ll

(

,."",,,."hProv), NSG
For and on behalf of President of lndia
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PRE. CONTRACT INTEGRITY PACT
GENERAL
1.1 . Whereas the PRESIDENT OF lNDlA, represented by NSG, hereinafter referred to as the

Buyer and the first party, proposes to procure (Name of the Equipment), hereinafter refened
to as Stores, and M/s-, represented by,

(Designation which term, unless expressly indicated by
the contract, shall be deemed to include its successors and its assignees), hereinafter
referred to as the Bidder/Seller and the second party, is willing to offer/ has offered the
stores.

1.2. Whereas the Bidder is a private company/public company/partnership/ registered export
agency, constituted in accordance with the relevant law in the matter and the Buyer is a
Ministry of the Government of lndia performing its functions on behalf of the President of
lndia.

2. OBJECTIVES
2.1. Now, therefore, the Buyer and the Bidder agree to enter into this pre-contract agreement,

hereinafter refened to as lntegrity Pact, to avoid all forms of corruption by following a system
that is fair, transparent and free from any influence/ unprejudiced dealing prior to, during and
subsequent to the currency of the contract to be entered into with a view to:-
2.1.1. Enabling the Buyer to obtain the desired defence stores at a competitive price in

conformity with the defined specifications of the Services by avoiding the high cost
and the distortionary impact of corruption on public procurement, and

2.1.2. Enabling bidders to abstain from bribing or any corrupt practice in order to secure the
contract by providing assurance to them that their competitors will also refrain from
bribing and other corrupt practices and the Buyer will commit to prevent corruption, in
any form, by their officials by following transparent procedures.

3 COMMITMENTS OF THE BUYER
3.1 . The Buyer commits itself to the following:-

3.1.1. The Buyer undertake that no official of the Buyer, connected directly or indirectly with
the contract, will demand, take a promise for or accept, directly or through
intermediaries, any bribe, consideration, gift, reward, favour or any material or
immaterial benefit or any other advantage from the Bidder, either for themselves or for
any person, organization or third party related to the contract in exchange for an

advantage in the bidding process, bid evatuation, contracting or implementation
process related to the contract.

3.1.2. The Buyer wlll, during the pre-contract stage, treat all Bidders alike, and will provide to

all Bidders the same information and will not provide any such information to any
particular Bidder which could afford an advantage to that particular Bidder in

comparison to other Bidders.
3.'l -3. All the officials of the Buyer will report the appropriate Government office any

attempted or completed breaches of the above commitments as well as any substantial
suspicion of such a breach.

3.2. ln case of any such proceeding misconduct on the part of such official (s) is reported by the

Bidder to the 6uyer with full and verifiable facts and the same is prima facie found to be correct

by the Buyer, necessary disciplinary proceedings, or any other action as de-eme! fit, including

ciiminal pioceedings may be initiated by the Buyer and as such a person shall be debarred from

further dealings related to the contract process. ln such a case while an enquiry is being

conducted by ihe Buyer the proceedings under the contract would not be stalled.

4- COMMITMENTS OF BIDDER
The Bidder commits himself to take
means and illegal activities during
contract stage in order to secure t
commits himself to the following:-

all measu
any

prevent corrupt practices, unfair
ng any pre-contract or post

secure it and in particular

Pi'ov

*
Signatu (Prov), NSG

dent of lndia
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4.1

4.2

4.3

4.4.

4.5.

4.6

4.7.

4.8.

The Bidder will not offer, directly or through intermediaries, any bribe, gift, consideration,
reward, favour, any material or immaterial benefit or other advantage, iommission, fees,
brokerage or inducement to any official of the Buyer, connected aireaty or indirectiy with
the bidding process, or to any person, organization or third party related to the contiact in
exchange for any advantage in the bidding, evaluation, contracting and implementation of
the Contract.
The Bidder further undertakes that he has not given, offered or promised to give, direcfly or
indirectly any bribe, gifl, consideration, reward, favour, any material or immat-erijt benefit or
other advantage, commission, fees, brokerage or inducement to any official of the Buyer or
otherwise in procuring the contract or forbearing to do or having dohe any act in relation to
the obtaining or execution of the contract or any other contrait with the Government for
showing or forbearing to show favour or disfavoui to any person relation to the contract or
any other Contract with the Government.
The Bidder will not collude or enter into any undisclosed agreement or understanding with
other bidders with respect lo prices, specifications, certificalions, subsidiary contract "etc 

to
impair the transparency, fairness and progress of the bidding process, bid evaluation,
contracting and implementation of the contract.
The Bidder will not accept any advantage in exchange for any corrupt practice, unfair
means and illegal activities.
The Bidder further confirms and. declares to the Buyer that the Bidder is the original
manufacturer/integrator/authorized government sponsored export entity ot tne defJnce
stores andias not engaged any individual or firm or company whether lndian or foreign to
intercede, 

.lacilitate or in any way to recommend to the buyi:r or any of its functioniries,
whether. officially or unofficially to the award of the contract to the Bidder, nor has any
amount been paid, promised or.intended to be paid to any such individual, firm or company
in respect of any such intercession, facilitation or recommindation.
The Bidder, either while presenting the bid or during pre-contract negotiations or before
signing the contract, shall disclose any payments he 6as made, is cominitted to or intends
to make to officials of the Buyer or their family members, agents, brokers ol. 

"ny 
oth",

intermediaries in connection with the contract and tne oetaits 6f services 
"gr""J 

rpo; to,
such payments.
The Bidder shall not use improperry, for. purposes of competition or personar gain, or pass
on to others, any information provided by the Buyer as part of the business relationshrp,
regarding plans, technical proposals and businesi detaili, including information conlalned
in any electronic data carrier to others and not to commii any offe-nce under pc/tpC Act.
The Bidder also undertakes to exercise due and adequate care lest any such informaiion is
divulged.
The Bidder commits to refrain. from giving any complaint direc y or through any other
manner without supporting it will full and verifiable facts.4.9. The Bidder shall not instigate or cause to instjgate any third person to commit any of the
actions mentioned above.

be made by them to agents/brokers or any other

The bidder shall not approach the courts whlle representing the matters to lEMs and he/she
will await their decision in the matter.

4.13. ln case of sub-contracting, ponsibility of the adoption of lp by the
sub-contractor

5. PREVIOUSTRANSGRESSION
F,' The Bidder declares that n occuned in the last three years

any other company in any country in
or with any Public Sector Enterprise
could justify bidder's exclusion from

\4\
Signature oflC (prov), NSG

For and on behalf of Presiden, 
"t l?oJio,

immediately before signin
respect of any corrupt pra
in lndia or any Governme
the tender process

4.10.

4.1 1 . Bidders will disclose the payments to
intermediary.

4.12.

Signature of the bidder
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5.2. lf the Bidder makes incorrect statement on this subject, Bidder can be disqualified from the
tender process or the contracl, if already awarded, can be terminated for such reason.

6. COMPANY CODE OF CONDUCT
6.1. Bidders are also advised to have a company code of conduct (clearly rejecting the use of

bribes and other unethical behavior) and a compliance program for the implementation of
the code of conduct throughout the company.

7. SANCTIONS FOR VIOLATION
7 .1. Any breach of the aforesaid provisions by the Bidder or any one employed by him or acting

on his behalf (whether with or without the knowledge of the Bidder) or the commission of
any offence by the Bidder or any one employed by him or acting on his behalf, as defined in
Chapter lX of the lndian Penal Code, 1 860 or the Prevention of Corruption Act 1 888 or any
other act enacted for the prevention of corruption shall entitle the Buyer to take all or any
one of the following actions, wherever required:-

7 .1.1. To immediately call off the pre-contract negotiations without assigning any reason or giving
any compensation to the Bidder. However, the proceedings with the other bidde(s) would
continue.

7 .1.2. The Earnest Money / Security Deposit / Performance Bond shall stand forfeited either fully
or partially, as decided by the Buyer and the Buyer shall not be required to assign any
reason therefore.

7.1.3. To immediately cancel the contract, if already signed, without giving any compensation to
the Bidder.

7 .1.4. To recover all sums already paid by the Buyer, and in case of an lndian Bidder with interest
thereon at 2% higher than the prevailing Prime Lending Rate, while in case of a Bidder from
a country other than lndia with interest thereon at 2% higher than the LIBOR. lf any
outstanding payment is due to the Bidder from the Buyer in connection with any other
contracl for any other defence stores, such outstanding payment could also be utilized to
recover the aforesaid sum and interest.

7.1.5. To encash the advance bank guarantee and performance bond/warranty bond if furnished
by the Bidder, in order to recover the payments, already made by the Buyer, along with
interest.

7 .1.6. To cancel all or any other Contracts with Bidder.
7.1.7. To debar the Bidder from entering into any bld from the Government of lndia for minimum

period of five years, which may be further eltended at the discretion of the Buyer.
7.1.8. To recover all sums paid in violation of the Pact by Bidde(s) to any middleman or agent or

broker with a view to securing the contract.
7 .1.9. lf the Bidder or any employee of the Bidder or any person acting on behalf of the Bidder,

either directly or indirectly, is closely related to any of the officers of the Buyer, or
alternatively, if any close relative of an officer of the Buyer has financial interesUstake in the
Bidder's firm, the same shall be disclosed by the Bidder at the time of filing of tender. Any
failure to disclose the interest involved shall entitle the Buyer to rescind the contract without
payment of any compensation to the Bidder.

7.'1.10. The bidder shall not lend to or bonow any money from or enter into any monetary dealings
or transactions, directly or indirectly, with any employee of the Buyer, and if he does so, the
Buyer shall be entitled forthwith to rescind the contract and all other contracts with the
Bidder. The Bidder shall be liable to pay compensation for any loss or damage to the Buyer
resulting from such rescission and the Buyer shall be entitled to deduct the amount so
payable from the money(s) due to the Bidder.

7.1.11. ln case where irrevocable letters of Credit have been received in respect of any contract
signed by the Buyer with the Bidder, the same shall not be opened.

7 .2. The decision of the Buyer to the effect that a bre the provisions of this lntegrity Pact has
been commifted by the Bidder shall be fin d the Bidder, however, the Bidder
can approach the monitor(s) appointed act

f\
Note: The term 'close relative' for this pu ould.mean whether residing with the

Governmenl servant or not, but not includb pouse,sdpBrate fprii the Government servant by

a,1 ,

Signatu C (Prov), NSG
resident of lndia

4l of49

Signature of the bidder

(!

:,r s17Ui

Prov.
*

I,r
and on behalf of
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a decree or order ofthe competent court; son or daughter or step son or step daughter and wholly
dependent upon Government servant, but does not include a child or step child who no longer in
any way dependent upon the Government seryant or of whose custody the Government servant
has been deprived or by or under any law; any other person related, whether by blood or
marriage, to the Government servant or to the Government servant's wife or husband and wholly
dependent upon Government servant.

8. EXAMINATION OF BOOKS OF ACCOUNTS
ln case of any allegation of violation of any provisions of this lntegrity Pact or payment of
commission, the Buyer or its agencies shall be entitled to examine the Books of Accounts of the
Bidder and the Bidder shall provide necessary information of the relevant financial documents in
English and shall extend all possible help for the purpose of such examination.

9. LAW AND PLACE OF JURISDICTION
This Pact is subject to lndian Law. The place of performance and jurisdiction is the seat of the
Buyer i.e. New Delhi.

10. OTHERLEGALACTIONS
The actions stipulated in this lntegrity Pact are without prejudice to any other legal action that
may follow in accordance with the provisions of the extant law in force relating to any civil or
criminal proceedings.

11. VALIDITY
11.1. The validity of this lntegrity Pact shall be from the date of its signing and elitend upto 5

years or the complete execution of the contract to the satisfaction of both the Buyer and the
Bidder/Seller, whichever is later.

11.2. Should one or several provisions of this Pact turn out to be invalid; the remainder of this
Pact remains valid. ln this case, the parties will strive to come to an agreement to their
original intentions.

Bidder's Witness Buyer's Witness

L

2.

1

2

Sign of GC (Prov), NSGSignature of the bidder

t 1i{4f

a

For and on behalf of President of lndia
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12. The Parties hereby sign this lntegrity Pact at on

(t

fi



A

ELECTRONIC CLEARING SERVICE FORM FOR PAYMENTS
(On letter head of bidder)

OETAILS OF ACCOUNT HOLDER/BENEFICIARY
Name and complete address of account
holder/beneficiary along with email, telephone,
mobile, website and fax number.

B. BANK ACCOUNT DETAILS IN WHICH PAYMENT IS TO BE MADE
Complete bank account number (RTGS enabled
only)

Type of bank account (SB/currenucash credit)

Branch name with complete address, telephone
number, E-mail, fax etc.

IFSC code of branch

MICR code of branch

Date of opening of account

Date
)

Signature of Customer

Certified that the particulars furnished above are correct as per our records.

(Bank's Stamp)
(. . . ....... . ...................)

Date: Signature of the Authorized Official from the Bank

Note:-
Cancelled cheque must be attached.

4,r.
9;ff

.lit li .'l'{

fr.

Sign GC (Prov), NSG
o

Signature of the bidder

G
and on behalf of President of lndia
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APPENDIX.S

Bank name

C. DATE OF EFFECT-

I hereby declare that the particulars given above are correct and complete. lf the transaction is
delayed, or not effected at all for reasons of lncomplete or lnconect lnformation, lwould not hold the buyer
responsible. I have read the option lnvitation letter and agree to discharge responsibility expected of me
as a participant under the Scheme.

(

o
F4

Prov.
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APPENDIX.9

PROFORMA FOR BANK GUARANTEE FOR SUBMITTIN G EARNEST MONEY
(On biddefs banks lefter head with adhesive stamp)

DatedBan Guarantee No.

To

Dear Sir,

M/S
on their Board of Directors/partners of the firm:-

I t2023

The Pay & Accounts Officer,
National Security Guard,
Mehram Nagar, Palam,
New Delhi-1 t 0037(lndia)

ln accordance with your lnvitation to Tender No

1

3 4

6

Wish to participate in the said Tender for the supply

ii)
iii)

The bidder after submitting his Tender modifies the rates or any of the terms and conditions
thereof, except with the previous written consent of the purchaser.
The bidder withdraws the said render within offer validity as mentioned in this tender.
The bidder having not withdrawn the Tender, fails to furnish the contract security deposit
imposed for due performance of the contract within the period provided in the' General
conditions of contract.
The bidder has failed to present and place their equipment for during technical evaluation
of bid & samples before the board of officer as per condition of this tender.

The Guarantee shall be irrevocable and shall remain valid up 1o......................., if further
extension to this guarantee is required; the same shall be extended to such required period on receiving
instructions from M/S on whose behalf 

'this 
Guarantee ii

issued.

i)

iv)

Date:
Place:

Witness

Printed na

signat
nk's C

TI

ion)
ommon Seal)

,,n*,,iln",Prov), NSGSignature of the bidder

3

For and on behalf of President of lndia
44 of 49

hereinafter called the bidder with the following Directors

of................... ........ As a Bank Guarantee against Earnest Money for a
sum of .......... .................in words and figures) valid for 45 days beyond thi final
bid/offer validity period of Tender viz ... ...... ...... ... .... is submitted hereby as a condition for the
participation, this bank hereby guarantees and undertakes during the above said period of 45 days
beyond the final bid validity period to immediatety pay, on demand by pAo, NSG (MHA) in writing the
amount of ......(words and figures) without any reservation and reco-urse,
if:-

Signature

2.

E

G

{$€.,r

a

{
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PROFORMA ITY DECLARATION FOR THE FIRM EXEM

(ON LETTER HEAD OF BIDDER)
To
The Director General,
National Security Guard,
Mehram Nagar, Palam,
New Delhi-1 1 0037(lndia)

Dear Sir,
ln accordance with your lnvitation to Tender No
MiS
Board of Directors/ rtners of the firm: -

l/vve accept that in any of the conditions mentioned below during the period of validity, we agree to be
suspended for the period of 24 Months from the date of communication from participating in any bid/procurement of
NSG. This undertaking is valid for a period of 45 days beyond the final bid validity period for effecting the clause
without any reservation and recourse, if: -

i. After submitting the Tender, it is modified w.r.t rates or any of the terms and conditions thereof, except with
the previous written consent of the purchaser.

ii. Withdraws the said Tender within offer validity as mentioned in this tender.
iii. Having not withdrawn the Tender, fails to furnish the contract security deposit imposed for due performance

of the contract within the period provided in the General conditions of contract.
iv. Fails to present and place their equipment for during technical evaluation of bid & samples before the board

of officer as per condition of this tender.

The undertaking shall remain valid up to 45 days beyond bid validity from M/s....
on whose behalf this declaration is issued

Yours faithfully,

SIGNATURE OF ONE WITNESS
Witness)

SIGNATURE OF BIDDER, (Address of
(Full name & designation in firm

Complete address and contact details
lncluding fax, email and phone/mobile number)

,,f! ,

Yi",\ ,

i)-,-. t

,,"1

*:.-k

rr)
,a

ii

Signature Prov), NSG

1 2

J 4

6

Signature of the bidder

otJ
or and on beha sident of lndia
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hereinafter called the bidder with the following Directors on their

,,)'
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FORM FOR SECURITY CLEARANCE OF FOREIGN EXECUTIVE
(On letter head of bidder)

Note: Security Clearance of Foreign Repres e taking process therefore bidder must
ensure to uploaded complete details including vi ails. Bidder can give nomination for
more than one foreign rep for NCNC demo, .t

tI

Signature of GC (Prov), NSG
For and on behalf of President of lndia

46 of49

SL
No

ITEM DETAILS

1

2 FatK Name in full

J Nation\
4 Dateof Bi\
5

6

7 Complete residential adtkess, with mobile,
or w\site etc.telephone, fax, email

I Passport Number

I lssued by

10. Valid till

11. lndian Visa Number \
12 Visa Validity

Name of the Firm

14 Designation

Complete Address of stay in lndia along
with , with mobile, telephone, fax, email or
website etc.

16. Name of the firm/organization
representing with complete address , with
mobile, telephone, fax, email or website
etc.

't7. Meeting requested within NSG

18. Place of meeting

19. Date & time of meeting

20. Lap Top/Tab Serial No. (lf you plan to take
with you for meeting) \

Signature of the bidder

tr
nd

APPENDIX-10

Place of Birth \
Nationality

13.

15.
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(On letter head of bidde)
SELF DECLARATION FOR MINIMUM LOCAL CONTENT

(Under Public Procurement (Preference to Make in lndia) Ofier,2017)

Local content declaration by chief financial officer or other legally responsible person nominated in writing

by the chief executive or senior member/person with management responsibility (close corporation,

partnership or individual)

IN RESPECT OF BID NO.

ISSUED BY: (Procurement Authority / Name of lnstitution):

lANe S/o, D/o,

hereby solemnly affirm and

. ... .. . ... ... .. . .(Name of

bidder entity) the following:

1. That I will agree to abide by the terms and conditions of the Public Procurement (Preference to Make

in lndia) Order,2017 (hereinafter PPP-Mil order) of Government of lndia issued vide Notification No:P-

450211212017 -BE-ll dated 1510612017, its revision daled 2810512018,29105120'19,0410612020 and

16.09.2020 and any subsequent modifications/Amendments, if any and

2. That the information furnished hereinafter is correct to the best of my knowledge and belief and lM/e

undertake to produce relevant records before the procuring entity i.e. NSG or any other Government

authority for the purpose of assessing the local content of goods/services/works supplied by me/us for
(Enter the name of the Equipmenultem for Proiect)-

3. That the local content for.all inputs which constitute the said goods/services^/vorks has been verified

by me and I am responsible for the correctness of the claims made therein. That the

goods/services/works supplied by me for (Enter the name of the

Equipment/ttem for Project) meets the 'Minimum Local Content 'as defined in the PPPMII order.

4. That the value addition for the purpose of meeting the'Minimum Local Content'has been made by me

at

,iittii, i" iirii. 
(Enter the detaits of the tocation(s) at which vatue

5. That in the event of the local content of the goods/services/works mentioned herein is found to be

incorrect and not meeting the prescribed Minimum Local Content criteria, based on the assessment of

procuring agency i.e. NSG/Government Authorities for the purpose of assessing the local content,

action shall be taken against me in line with the PPP-Mll order and provisions of the lntegrity pacu

Bidding Documents.
6. I agree to maintain the following information in t a period of 8 years and shall

make this available for verification to any statuto

of ... ...

\-,
*

\ Signatu GC (Prov), NSG

TE No.- 46/2023-24 - Repair & Maintenance
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Wo, Resident

declare, in my capacity as

lJr it{r[
Pr,tv.

and on behalf of President of lndia
41 of 49

G
Signature of the bidder
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No

Description Details to be provided by bidder

I Goods/services/works for which the

certificate is produced.

ii Procuring entity to whom the certificate is

furnished.

iii. Percentage of local content claimed

and whether it meets the Minimum

Local Content prescribed.

iv. Name and contact details of the unit of

the Local Supplier (s)

List of input which are domestically

List of inputs which are imported, directly

or indirectly for manufacturing of the

tendered store

vi.

v List of Inputs which are added by the

bidder at his own location i.e. contribution

of bidder in manufacturing of tendered

store

Percentage of Local Content Excluding

taxes

Percentage of imported

Content including taxes

or foreign

Percentage of tax

viii.

IX

x.

File No. 720271000 1 12024 t PROV -CELL/HO NSG

7. The details of local content are furnished below:

SIGNATURE OF ONE WITNESS
(Address of Witness)

$;<e',7

TE No.- 46/2023-24 - Repair & Maintenance

SIGNATURE OF BIDDER,
(Full name & designation in fim

Complete address and contact details
lncluding fax, email and phone/mobile numbell

n {F+i{r/I
P,'ov.

Signature of GC (Prov), NSG
For and on behalf of President of lndia

48 of49

Signature of the bidder G(

*

sourced from other local suppliers for

manufacturing of the tendered store

,b
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APPENDIX.l2
CHECK LIST FOR BIDDERS

Before uploading of tender documents, Bidders should check they have complied with the
following requirements: -
s/N
o
1.

2.
3.

4.

5.

REQUIREMENTS TO BE CHECKED BEFORE SUBMISSION OF THE TENDER

Appendix from 1 to 12 has been duly filled up, signed, stamped by the bidder before uploading
of bid on portal. The signature and details of witnesses where applicable has been provided on
the bid document.
Valid Earnest Money Deposit (EMD) payment inskument in prescribe format has been enclosed.
lf EMD exemption is claimed for micro/small/sta(up enterprises than copies of valid certificate
issued by NSIC/DIC/KVIC/MSME/Udhyog Aadhar/Startup lndia from DIPP has been uploaded
Proposal has been submitted in t\ivo bid system - Technical Bid & separate Financial Bid as per
tender documents.
Appendix 1 Offer letter by bidder duly filled and prepared on bidder's letter head

(YESTNO)

6. Appendix 2 Undertaking by bidder on its letter head
7. Appendix 3 Compliance statement on bidder's letter head: Compliance status on each parameter

of tender specification published shall be filled for the equipment offered by the bidder. Non-
compliance to the any parameter of published gpeqificatign wjll!q q disqualiflcalion.

8. Appendix 4 Complete details of Manufacturer/OEM, Distributor and System lntegrator as
applicable to the bidder need to be filled in the appendix. Distributor and System lntegrator shall
fill details of its OEM/Manufacturer. Leaving blank any column will be reason for r ection of bid

9. Appendix 5 Form of Service Centre orWorkshop for after sale support services
Appendix 6 Past Performance Statement on bidder's letter head: Past performance only
submitted in attached format will be accepted, past performance in any other format or
attachment of copies of past supply order will not be accepted. No other documents need to be
attached at this stage. ln case bidder doesn't possess any past performance bidder must explain
the reason in the same format.
Appendix 7 lntegrity Pact: lntegrity Pact completed and signed by bidder and two wiinesleo of
bidder shall be uploaded along with bid. Bids without submission or incomplete or without
witnesses signature on pre-lntegrity pact shall be rejecteq.
Appendix 8 ECS Performa for e-payment: ECS mandate form duly completed in all aspect
should be submitted by the bidder.
Appendix 9 Bank Guarantee Format for furnishing Earnest Money (EMD).
Appendix 9 (a) Bid Security Declaration for the firm exempted for EMD.

10.

r1.

iz.

16.
17.

@
Appendix 11 Declaration for Local Content.
List of price frozen manufacturer recommended list of spares. This will not form the part of

warranty, This will n6t ferm the part ef pri6e gyallatierFfer deGiding ! 1 i
Letter of authorization: Bidder pa(icipating in capacity of distributor or lndian system integrator
shall upload the authorization certificate of foreign/lndian OEM/Manufacturer, failing which bid will
be liable for rejection. (Para 3 of Chapter-V)
Detailed MoU between foreign OEM/Manufacturer and distributor/system integrator if applying in
distributor or System Integrator capacity. (Para 3 of Chapter-V)
BIS/lSO or equivalent certiflcate of OEM/Manufacturer.
lncorporation Certificate or industrial License of bidder flrm.
Valid ManufaGturing li6en6e issued bf DPIIT fer manufaoturing otdefenoe equipment-m€nti€ned

PI€s€tr€n{S+PP)
Copy of GST and PAN registration of firm
Last two year balance sheet or lncome tax return of bidder firm

18.

20

21.
22.
23.

27.
28.
29.'

Signa NSG
lndia
49 of49

't3.
14. 

.

15.

19.

24.
25.
26. The literature of the tendered store

published in the tender.
Price bid in BoQ format has been uploaded

responsive bid.

with respect to speciflcation

submitted by bidder.
with maintaining above

fer offer as

x
(Prov),

trq-{uI
Prov.

tn
on

G
For and on

an

President of


