¥ GeM 7o~

Govern Azadi ks,
a—’ e Marketplace A™M"t*Mahotsav

Bid Number/gyel waies (Rs geam):
GEM/2024/B/4508774
Dated/feaisn : 06-02-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

05-03-2024 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

05-03-2024 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Home Affairs

Department Name/[A#9r & =re1

Central Armed Police Forces

Organisation Name/@316d & =1

National Security Guard (nsg)

Office Name/@aie I &l =TH

Directorate General

Total Quantity/pe ar=r

1

Item Category/Hg $Heany

IP at CORE EPABX-600 Line (as per MHA Approved QRs/TDs-
dtd. 20.07. 2023 (Q3)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[d2t & Jgd# 3itaa
arffes eA3iey (3 asf @)

65 Lakh (s)

OEM Average Turnover (Last 3 Years) i
sueor faaAfar & a3 (a1 3 ast &)

130 Lakh (s)

Years of Past Experience Required for
same/similar service/3¢ /A Jar3it & faw

BT R e & a§

3 Year (s)

MSE Exemption for Years Of
Experience/3JHd & auf & waATHES e/ and
Turnover/TA3I} & fav tATHS & T Ud &

Yes

Startup Exemption for Years Of
Experience/3i3d & auf & ¥I¢3U ge/ and

Turnover/ TR & AT TWIE3T & Fe WA &

Yes
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Bid Details/f5 faaor

Document required from seller/fhar & &
AT EAAS

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/f9d ues=

20 %

Bid to RA enabled/fR5 & Ra¥ N afsar frar

Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

Comprehensive Maintenance Charges
Required

Yes

Type of Bid/RQ3 & gaR

Two Packet Bid

Time allowed for Technical Clarifications

empanelled agency

during technical evaluation/d&<lifl HeAd & | 7 Days
aNIa cepelidht TUEIIOT ¥ A WA

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- Yes
registered with GeM)

Inspection to be carried out by Buyers own Yes

Type Of Inspection

Post Dispatch

Name of the Empanelled Inspection
Agency/ Authority

Board of Officers

Auto CRAC Days

60

Quality Assurance Plan document

1705657217.pdf

Evaluation Method/f&id Ugfd

Total value wise evaluation

Financial Document Required/faa g&ardst
T IR ¥

Yes

EMD Detail/3taadr faazor

Advisory Bank/Tsardsit &

State Bank of India

EMD Amount/sTadr I

127000

ePBG Detail/sfiis faewor

Advisory Bank/Tsarssit &

State Bank of India
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ePBG Percentage(%)/sdist ufaerd (%) 5.00

Duration of ePBG required (Months)/sdids &Y

38
faT 3afa (@@a).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a1# @ erdf & AT STASN e & T A=t P FAFAT Feay & fow g & wry 3o aafdia erardst uvga & &
uﬁ%ﬁ*ﬁa@aﬁmﬁ$%ﬁﬁ#mam@maﬁ%%v@mmmémqé‘rﬁq—c'éﬁtﬁ%l TRt oY 58 Afa &
ar e TN 93T &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$TaEt 3R Hurea
FATA T, ST TE I Bl &, et & gay A gt anfeu)

Beneficiary/arandf :
PAO, HQ NSG

PROCUREMENT CELL, ROOM NO-120, HQ NSG, Near IGI Airport- T-1, Meharam Nagar, Palam, New Delhi-110037
(Sr. Account Officer)

Splitting/fasrsa
Bid splitting not applied/atel AT oMy e fopam =,

Reserved for Make In India products

Reserved for Make In India products Yes

MSE Purchase Preference/tangs @lig adiddr

MSE Purchase Preference/Tauds @lg aligdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
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support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Bid reserved for Make In India products: : Procurement under this bid is reserved for purchase from Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended from time
to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products.
However, eligible micro and small enterprises will be allowed to participate. The minimum local content to
qualify as a class 1 local supplier is denoted in the bid document. All bidders must upload a certificate from the
OEM regarding the percentage of the local content and the details of locations at which the local value addition is
made along with their bid, failing which the bid is liable to be rejected. In case the bid value is more than Rs 10
Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor or cost
auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other
than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020 . In
case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM_No.1_4 2021 _PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 20% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

9. Inspection of Stores by Nominated Inspection Authority / Agency of buyer or their

authorized representatives

An independent third party Professional Inspection Body can help buyer in mitigating buyer’s risk with pre-
dispatch/post-dispatch inspection in order to ensure that equipment, components, solutions and documentation
conform to contractual requirements. The buyer has a right to inspect goods in reasonable manner and within
reasonable time at any reasonable place as indicated in contract. Inspection Fee/ Charges (as pre-greed between
buyer and Inspection Agency) would be borne by the buyer as per their internal arrangement but may be
recovered from the seller if the consignment failed to conform to contractual specification and got rejected by
the Inspection Officer .If so requested and accepted by the seller, initially seller may pay for inspection
charges as applicable and get the same reimbursed from buyer if consignment accepted by the Inspecting
Officer . For reimbursement seller has to submit proof of payment to Inspection Agency.

Seller/OEM shall send a notice in writing / e-mail to the Inspecting officer / inspection agency specifying the place
of inspection as per contract and the Inspecting officer shall on receipt of such notice notify to the seller the date
and time when the stores would be inspected. The seller shall, at his own expenses, afford to the Inspecting
officer, all reasonable facilities as may be necessary for satisfying himself that the stores are being and or have
been manufactured in accordance with the technical particulars governing the supply. The decision of the
purchaser representative /inspection authority regarding acceptance / rejection of consignment shall be final and
binding on the seller.

The Seller shall provide, without any extra charge, all materials, tools, labour and assistance of every kind which
the Inspecting officer may demand of him for any test, and examination, other than special or independent test,
which he shall require to be made on the seller's premises and the seller shall bear and pay all costs attendant
thereon.

4/53


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

The seller shall also provide and deliver store / sample from consignment under inspection free of charge at any
such place other than his premises as the Inspecting officer may specify for acceptance tests for which
seller/OEM does not have the facilities or for special/ independent tests.

In the event of rejection of stores or any part thereof by the Inspecting officer basis testing outside owing to lack
of test facility at sellers premises, the seller shall, on demand, pay to the buyer the costs incurred in the
inspection and/or test. Cost of test shall be assessed at the rate charged by the Laboratory to private persons for
similar work.

Inspector shall have the right to put all the stores or materials forming part of the same or any part thereof to
such tests as he may like fit and proper as per QAP/governing specification. The seller shall not be entitled to
object on any ground whatsoever to the method of testing adopted by the Inspecting officer.

Unless otherwise provided for in the contract, the quantity of the stores or materials expended in test will be
borne by seller.

Inspecting officer is the Final Authority to Certify Performance / accept the consignment. The Inspecting
officer’s decision as regards the rejection shall be final and binding on the seller.

The seller shall if so required at his own expense shall mark or permit the Inspecting officer to mark all the
approved stores with a recognised Government or purchaser's mark.

10. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MlIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

15-02-2024 12:00:00 HQ NSG Meharam Nagar Palam New Delhi

IP At CORE EPABX-600 Line (as Per MHA Approved QRs/TDs-dtd. 20.07. 2023 ( 1 set )

(Minimum 65% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/daih fafAEar

Buyer Specification b load
n
Document/shal TAfATT geards ownlod

Comprehensive Maintenance

Warranty of required product 3 Year

Comprehensive Maintenance Duration (Post

Warranty) 4 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
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specfication

Consignees/Reporting Officer/@Rdt/Rulféar 31w and/ a2 Quantity/arar

Consignee
S.No./®. || Reporting/Officer/ . Rl
= X/ R Address/aT Quantity/arr || Pefivery Bays v
3w
1 Naresh Kumar 122051,National Security 1 45
Guards, Manesar

Buyer Added Bid Specific Terms and Conditions/sa g 51 a5 Rz it fadw orf

1. Generic
OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic
Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

4. Generic
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

5. Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall
be provided in Buyer’s standard format only.

6. Generic
Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU / Public Listed Company for 3 years before the bid opening date. Copies of relevant contracts to be
submitted along with bid in support of having supplied some quantity during each of the year. In case of
bunch bids, the primary product having highest value should meet this criterion.

7. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
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10.

11.

12.

13.

14.

15.

responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

Scope of supply includes Training: Number of employees to be trained

20

, Place for Training
Consignee Address

and Duration of training
07

days.

Generic

Shelf Life: The Product/Spare parts to be supplied as part of the services must have minimum

07

Shelf Life. On the date of supply, minimum
07

usable shelf life should be available / balance.

Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic
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16.

17.

18.

19.

20.

21.

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

not required

Post Receipt Inspection at consignee site before acceptance of stores:
Board of officers

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
(Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand
or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along
with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Pay and Account Officer, HQ NSG, New Delhi-110037

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)
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22.

23.

24.

25.

26.

27.

28.

29.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the
date of bid opening (to be uploaded with bid):

all the certificates as asked in ATC and QRs/Specification

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to
provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The
comprehensive warranty shall be covering the following scope

by the bidder and its OEM

(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this
compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with
Bidder undertaking)

Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
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30.

Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

BUYER ADDED ADDITIONAL TERMS & CONDITIONS
FOR PROCUREMENT OF

“1P AT CORE EPABX 600 LINE WITH IP RADIO GATEWAY CARD AND PHONE

S (INCL IPM, EARTH PITS, SURGE PROTECTION)"”, QTY - 01 NO UNDER MOD

PLAN-IV

1. EARNEST MONEY DEPOSIT (BID SECURITY):

1.1

1.2

1.3

1.4

1.5

1.6

1.7

1.8

EMD/Bid Security in form of Insurance Surety Bond, Fixed Deposit Rece
ipt or an irrevocable Bank Guarantee drawn in favor of Sr. AO, Pay and
Accounts Officer, National Security Guard payable at SBI R K Pur
am, IFS Code - SBIN0001076 New Delhi is only acceptable.

Exemption from submission of EMD is applicable to the firms who poss
ess a valid registration as micro or small unit under MSME/NSIC sub
ject to production/submission of valid registration certificates fo
r the manufacturing of subject equipment/stores.

Exemption from submission of EMD is available to firms registered as
Startup firm with DPIIT subject to production/submission of vali
d certificates with bid documents.

Firms exempted from submission of EMD, are required to submit Bid
Security Declaration as per Appendix-10 attached with this tender d
ocuments.

Bids submitted without original EMD or original EMD submitted after bi
d submission date or having validity less than the required as per tender
or not equivalent to amount mentioned in this tender or not having valid
registration under Micro & Small or startup enterprises for the tendered
stores shall be rejected summarily.

No interest shall be payable by the purchaser on the Earnest Money de
posited by the bidder.

The Earnest Money deposited is liable to be forfeited if the bidder with
draws or amends impairs or derogates from the tender in any respect wi
thin the period of validity of his tender.

The EMD is liable to be forfeited if bidder fails produce sample
equipment for technical evaluation and trial at the place & time
whenever asked by the technical evaluation committee as
prescribed in this tender.
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1.9 The Earnest Money of the successful bidder shall be returned after the
security deposit/Performance Security is furnished as per AT/Purchase or
der. If the successful bidder fails to furnish the Security Deposit
as required in the contract within the stipulated period, the
Earnest Money shall be forfeited by the purchaser.

1.10Earnest Money of the unsuccessful bidder shall be returned after finalizati
on of tender.

PERFORMANCE SECURITY:

2.1 All successful tenderers/Bidders against the Tender Enquiry/Bid irrespe
ctive of their registration status with MSME shall be required to furnish P
erformance Security Bond valid till two months beyond the expiry of the
Warranty/Guarantee period.

2.2 In terms of the conditions as contained in Clause- 6.1.2 (i) & (ii) of Cha
pter-6 of Manual of Procurement of Goods 2022, MoF (Read with Rule- 1
71 of GFRs 2017), successful bidders must have to submit Performance
Bank Guarantee equivalent to five percent (5%) of the total value of c
ontract within fourteen (14) days from the date of award of the contr
act/Supply Order.

2.3 The successful bidder will have to submit a Performance Guaran
tee equivalent to five percent (5%) of the Contract value or as m
entioned in the purchase order, valid till two months beyond the expiry o
f the Warranty/Guarantee period.

2.4 Performance Security in the form of account Insurance Surety Bond, Fi
xed Deposit Receipt or an irrevocable Bank Guarantee drawn in favor o
f Sr. AO, Pay and Accounts Officer, National Security Guard paya
ble at SBI R K Puram, IFS Code - SBIN0001076 New Delhi is only a
cceptable.

2.5 The Performance Security will come into force from the date of accept
ance of the stores/services after final inspection by the purchaser.

2.6 In case the Firm fails to deposit the required Performance Security by t
he date specified above, for any reason, Firm will commit breach of cont
ract entitling the purchaser to cancel the contract at the risk and cost of
the Firm to enforce recovery of the Security deposit prescribed with or w
ithout enforcing other rights under the contract resulting from breach th
ereof.

2.7 In case extension of delivery period is considered as granted by the pu
rchaser for any reason, the Firm shall extend the validity of the Performa
nce Security for the similar period.
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WARRANTY:

3.1 Minimum warranty period of tendered stores will be Three (03)
years from final acceptance of store/eqpt and this will be supersede
d the warranty specified in the QRs & TDs/Technical specifications publis
hed if any.

3.2 Warranty will be comprehensive and will start from the date of fin
al acceptance of store.

3.3 Bidders are allowed to offer warranty more than asked in this tender, h
owever no extra weightage will be given against the other bidder who ha
s offered minimum warranty as per tender.

3.4 If stores/part of stores which are found defective or damaged or unserv
iceable or degrade or performance is not reported as per QRs/TDs/Techn
ical Specifications mentioned in this tender during the warranty period, s
eller will replace or repair the store in minimum time at consignee’s locat
ion in India free of cost.

3.5 Unless specified in tender documents, by signing the bid document bid
der hereby declares that the store offer in response to this tender shall b
e of best quality and brand new in all respects and shall be strictly in acc
ordance with the specification contained in the contract.

3.6 Unless specified in tender documents, by signing the bid document bid
der hereby declares that the store offer in response to this tender would
continue to perform as per Qualitative Requirements/Specifications publi
shed in this tender for a period of warranty from the date of final accepta
nce of store by buyer.

3.7 The decision of the purchaser in respect of performance evaluation of
store under warranty shall be final and binding on the seller and the purc
haser shall be entitled to call upon the seller to repair or replace the stor
e within a reasonable period or such specified period as may be allowed
by the purchaser in his discretion on application made thereof by the sell
er. If seller fails to reinstate the performance of store as per contract the
n seller shall pay such compensation as may arise by reason of the breac
h of warranty therein contained.

Delivery Period: Forty Five (45) days from the date of issue of Cont
ract on GeM portal / AT (Supply Order).

TRAINING:

The bidder shall provide Onsite training on free of cost to the buyer aft
er successful acceptance of equipments of an appropriate duration or three (0
3) days or more training for NSG personnel at HQ NSG, Palam, New Delhi
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as specified by the purchaser. Installation, Commissioning and training a
t HQ NSG (Comn Branch), Mehram Nagar, Palam, New Delhi - 110037

AMC, CAMC and SPARES PARTS:

6.1 The bidder shall submit the rates of AMC and CAMC in percentage of ba
sic price per unit separately for Four (04) years after expiry of war
ranty period.

6.2 The firms will provide frozen rate list of manufacturer’s recomm
ended list of spares (MRLS) covering 80% spares/parts or having
80% value of total cost of the equipment/stores valid for Four (0
4) years after the warranty period.

6.3 The AMC or CAMC or spare parts rates quoted by bidder in this tender
will not be binding on the purchaser.

SUBMISSION OF THE PROPOSAL IN TWO BID SYSTEM:

A bidder is required to submit the offer in Two Bid only, the details is as under

7.1 TECHNICAL BID: The technical bid containing documents in sequenc
e mentioned below shall be uploaded on the GeM portal by the bidder,
bids without any of the following mentioned documents shall be liable to
be rejected summarily.

7.1.1 Appendix-1: Offer letter by bidder duly filled and prepared on b
idder’s letter head.

7.1.2 Appendix-2: Undertaking by bidder on its letter head.

7.1.3 Appendix-3: Compliance statement on bidder’s letter head: Co
mpliance status on each parameter of tender specification publis
hed shall be filled for the equipment offered by the bidder. Non-complia
nce to the any parameter of published specification will be a disqual
ification.

7.1.4 Appendix-4: Complete details of Manufacturer/OEM, Distributo
r and System Integrator as applicable to the bidder need to be filled
in the appendix. Distributor and System Integrator shall fill details o
f its OEM/Manufacturer. Leaving blank any column will be reason
for rejection of bid.
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7.1.5 Appendix-5: Form of Service Centre or Workshop for after sale
support services.

7.1.6 Appendix-6: Past Performance Statement on bidder’s letter he
ad: Past performance only submitted in attached format will be accep
ted; past performance in any other format or attachment of copies of p
ast supply order will not be accepted. No other documents need to b
e attached at this stage. In case bidder doesn’t possess any past pe
rformance bidder must explain the reason in the same  format.

7.1.7 Appendix-7: Pre-Integrity Contract Pact completed and signed

by bidder and two witnesses of bidder shall be uploaded along
with bid. Bids without submission or incomplete or without witnesses si
gnature on Pre- Integrity Pact shall be rejected.

7.1.8 Appendix-8: ECS Performa for e-payment: ECS mandate form
duly completed in all aspect should be submitted by the bidder. A
ny wrong payment made due to wrong ECS form submitted, will b
e responsibility of the bidder. Cancelled cheque must be attac
hed with ECS mandate form.

7.1.9 Appendix-9: Proforma Bank Guarantee for furnishing Ear
nest Money (EMD).

7.1.10 Appendix-10: Proforma for Bid Security Declaration agai
nst EMD.

7.1.11 Appendix-11: Declaration for Minimum Local Content. (Firm
should mentioned specific percentage of Minimum Local Content a
s per Ministry of Communication, Department of Telecommunicati
on dtd 29.08.2018)

7.1.12 Appendix-12: Bidder to check the documents required to be at
tached with the technical bid.

7.1.13 Document in support of EMD Exemption. (If Applicable).

7.1.14 List of price frozen manufacturer recommended list of spa
res.

7.1.15 Letter quoting AMC and CAMC rates in percentage to the basi
c price of tendered store post warranty.

7.1.16 Letter of authorization: Bidder participating in capacity of dis
tributor or Indian system integrator shall upload the authorization
certificate of foreign/Indian OEM/Manufacturer, failing which bid wi
[l be liable for rejection.
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N

.1.17 Detailed MoU between foreign OEM/Manufacturer and distribut
or/system integrator if applying in distributor or System Integrator
capacity.

7.1.18 BIS/ISO or equivalent certificate of OEM/Manufacturer.

N

.1.19 Incorporation Certificate of bidder firm.

N

.1.20 Malicious Code Certificate should be submitted.

N

.1.21 Copy of GST registration of firm.

N

.1.22 Copy of PAN of bidder firm.

7.1.23 Firm should submit undertaking Certificate regarding Offer Vali
dity, Warranty, Delivery Period & Shelf Life of equipment.

7.1.24 Firm should submit DoT approved TEC certificate.

7.1.25 Last Three (03) years balance sheet (Annual Turn Over certi
ficate duly issued by Chartered Accountant) or Last Three (03) y
ears Income tax return of bidder firm.

7.1.26 Last Three (03) years balance sheet or Last Three (03) ye
ars Income tax return of OEM in case of bidder participating in
the capacity of System Integrator/Distributor of Manufacturer/OEM

N

.1.27 The technical literature of the tendered store offered by th
e bidder with respect to specification published in the tender. Do
n't enclosed technical document of other equipments or non-relev
ant documents.

7.1.28 This category pertains to the products covered under Mandatory
Testing and Certification of Telecom
Equipment (MTCTE) by TEC, DoT(www.tec.gov.in) notified vide Indian Telegrap
h (Amendment) Rules,
2017. Sellers to ensure compliance of the MTCTE certificate against Essential R
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equirement (ER) for the

model offered on GeM Portal. Procuring Authorities to check compliance of mo
del procured against the

applicable ER issued by TEC under MTCTE.

In addition, procuring entities should also ensure that if the product is covered
under Public Procurement

(Preference to Make in India (PPP-MII )) Policy of DOT notified vide Gazette Noti
fication dated 29th August

2018 as amended from time to time, it should also comply to the certification a
gainst applicable Generic

Requirement (GR)/ Interface Requirement (IR) if issued by TEC.

7.1.29 The technical bid in clear legible format with maintaining above
mentioned sequence of documents be uploaded on GeM portal f
or considering an offer as responsive bid.

7.1.30 Quoting price of tender in technical bid will be a disqualification
considering it an unresponsive bid.

7.1.31 Bidder shall strict to the format of the tender published and shal
| not upload unnecessary or non-relevant documents in the bid.

TECHNICAL EVALUATION-CUM-TRIAL:

8.1 Only eligible firms whose bids are found responsive bid and completed
in all respect as per tender enquiry published will be called for techn
ical evaluation cum trial.

8.2 Bidders must read the tender conditions carefully specially specificatio
ns or QRs/TDs published with the tender before appearing for technical eva
luation.

8.3 A Technical Evaluation Committee (TEC) will be constituted by purchas
er for technical evaluation of technical bids and 01 Sample will be sub
mitted by bidders.

8.4 The technical evaluation of technical bids and samples may include an
y one or more methods like conducting a functional demonstration, phys
ical evaluation of the samples, detailed power point presentations, exam
ination of all supporting documents and lab test certifications etc agains
t the laid down conditions of tender enquiry and QRs/TDs published with
this tender.

8.5 The purchaser reserves the right to decide upon the methodology or m
ethod of Technical Evaluation cum physical trial.

8.6 Technical evaluation will be conducted at Delhi NCR within 30 days (t
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ve with the sample equipment and other technical details of the tendered sto
re for evaluation on the notified date; time and place as and when ca
lled by TEC on NO COST NO COMMITMENT basis.

9.
CATION:

his can vary case to case basis) of opening of tender. Bidder should

be ready with tender sample for Technical Evaluation Cum Trial on intim

ation of date from Technical Evaluation Committee. TEC reserves the rig
ht to change the date, time and place of technical evaluation as per mer
it.

8.7 Bidder is responsible to produce himself or his authorized representati

8.8 If samples are to be imported for technical evaluation it is the bidder’s
responsibility to get it done in hand before the time limit specified in thi
s tender. No assistance, except End User Certificate if necessary, and c
ertificate that equipment has been called for trials by NSG in response t
o tender will be provided to the bidder if the exact format and formal request i
S uploaded with technical bid.

8.9 The bidder will have to obtain necessary import permission/permit/NO
C etc. from MHA/DGFT/Customs/Airport/shipping department or any oth
er relevant department or  ministry in India on their own. No request for assis
tance in this regard will be entertained by the purchaser.

8.10 In case of any ambiguity in trial, competent authority reserve the right
to conduct re-trial or reference to a competent technical agency (accre
dited labs, state /union government labs) may be considered to clarify of
the same on recommendation of TEC based on necessity on material grou
nd.

8.11 Failure to present in Technical evaluation will invite necessary action a
gainst bidder which may include forfeiture of EMD or banning/barri
ng/blacklisting of bidder for a period specified by the purchaser f
or all government purchases in future.

FINAL INSPECTION OR ACCEPTANCE OR JRI OR LCR AT CONSIGNEE LO

9.1 Inspection Authority is Director General, NSG HQ, Mehram Nagar, Pala
m, and New Delhi-110037.

9.2 Inspection officer is an officer or a board of officers constituted by DG
NSG for the purpose.

9.3 Final inspection will be carried out on receipt of goods at consignee loc
ation or the location mutually agreed by buyer and seller before accepti
ng them. On receipt of stores at consignee location, seller should immed

iately request for schedule an inspection.
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9.4 100% of the equipment/store would be put through inspection during ]
RI before final inspection.

9.5 The purchaser has the right to reject the goods on receipt during the fi
nal inspection on delivery even though the goods have already been ins
pected and cleared at the pre-dispatch stage by Procuring Entity’s inspe
ction officer if goods are not found as per contractual terms and conditio
ns.

9.6 Goods accepted by the purchaser at the initial and final inspections, in
terms of the contract, shall in no way dilute the purchaser’s right to
reject them later, if found deficient in terms of the warranty clause of the
contract.

9.7 If any store is rejected in final inspection as not conforming to conditio
ns of contract, the same lot must be replaced within 30 days before final
acceptance. Alternatively at purchase’s option if any payment has been
made to the seller shall be refunded within 30 days from the date of issu
e of such notice of rejection.

10. TERMS OF DELIVERY & DISPATCH INSTRUCTIONS:

10.1 Free delivery to consignee location at OIC DG Pool (Telecom Store),
TER Sqn, ESG, NSG, Manesar (Haryana) - 122051.

10.2 Delivery period will start from the date of issue of GeM Contract/AT (Su
pply Order)/Purchase order for indigenous store ard-froem-opening-oftett
c it for fi ; i bl . be i ¥

10.3 Only those bidders should apply to the bid who are agreed to delivery
condition of this bid. Bids of firm’s not agreeing to delivery condition will
be termed as unresponsive bid and will be rejected summarily.

10.4 Delivery period will include successful acceptance on completion of JRI/
final inspection at consignee location by NSG.

10.5 Firm should not deliver the store to consignee location beyond schedul
ed delivery period as per contract without obtaining prior sanction of pur
chaser. Store delivered beyond delivery scheduled as mentioned in cont
ract, even if store have been received by the consignee, it would be at t
he risk and the cost of the seller as the supply may not be taken as contr
actually accepted.
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11.

12,

10.6 Store must be delivered in one lot i.e. complete and final quan
tity for conducting of final inspection and acceptance.

RIGHT TO REJECTION

11.1Stores will be accepted after JRI. Delay and damages caused due to rejection will be borne by

the Firm.

11.2The decision of the Purchaser shall be final as to the quality of the stores and shall be b
inding upon the Firm. In case, any of the stores supplied does not conform to the specificati
ons, the same shall be rejected at the risk and cost of the Firm and any losses occurrin

g to the purchaser thereto would be borne by the Firm.

11.3 The rejected stores must be removed by the Firm from the consignee’s premises within 30
days from the date of the intimation about rejection beyond which the purchaser would be f
ree to dispose of the rejected stores at the risk and cost of the Firm.

11.4 The in-charge stores concerned will take reasonable view of such materials but in no case
shall be responsible for any loss, shortage, damage that may occur to it while it is in the pr
emises of the consignee.

TERMINATION OF CONTRACT:

Time shall be the essence of the contract. The purchaser shall have the right t
o terminate this contract without any notice in part or in full in any of the follow
ing cases:

12.1 The delivery of the store as per contract is delayed for causes not attri
buted to Force Majeure after the scheduled date of delivery by more th
an 60 days or by more than 90 days for causes of force majeure.

12.2 The seller is declared bankrupt or becomes insolvent.

12.3 In case Performance Security is not furnished within the time period sp
ecified in the GeM Contract/AT (Supply Order).

12.4 In case buyer found any false declaration or wrong information regardi
ng eligibility criteria, availability of infrastructure or any other tender con
ditions furnished by the at any stage of procurement process including t
he currency of contract will result in cancellation of contract along with f
orfeiture of security deposit/performance bond.

12.5 Bulk supplies in the case of successful Bidder should conform to tender
samples accepted in trial evaluation in all respect besides specifications
mentioned in this tender.

12.6 Any change in Address/Telephone/Fax/e-mail should be immediately in
formed. The state of non- communication by the firm will make the offer
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liable for rejection.
12.7 As such decision of the Arbitration Tribunal.

12.8 If the contract is terminated in whole or in part, recourse may be taken
to any one or more of the following actions:

(a) Forfeiture of the performance security;

(b) Upon such terms and in such manner as it deems appropriate, go
ods similar to those undelivered may be procured and the supplier
shall be liable for all available actions against him in terms of the ¢
ontract (popularly called risk purchase); and

(c) However, the supplier shall continue to fulfil the contract to the
extent not terminated.

kokkokskokokokkkkokk

SPECIAL CONDITIONS

SCHEDULE OF REQUIREMENT
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S/NO. DESCRIPTION OF STORE REQUIRED

QTY

“IP AT CORE EPABX 600 LINE WITH IP RADIO GATEWAY CARD AND PH
ONES (INCL IPM, EARTH PITS, SURGE PROTECTION)”, QTY - 01 NO

(Accessories as per QRs & TDs)

(Users requirement also enclosed)

01 No

To

QRs & TDs / TECHNICAL SPECIFICATIONS

USERS REQUIREMENT

APPENDIX-1

OFFER LETTER
(On letter head of bidder)

The Group Commander (Provisioning)

HQ NSG, Mehram Nagar, Palam,
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New Delhi-110037

Dear Sir, Dat
ed: / /2024

I/We hereby offer to supply the stores detailed in the schedule hereto or such
portion thereof as you may specify in the Acceptance of Tender at the price given in t
he said schedule and agree to hold this offer open till offer validity. I/We shall be bou
nd by a communication of acceptance within the prescribed time.

2. I/We have understood the conditions and instructions of contract which will go
vern by rules/policies/guidelines contained in the GFRs 2017, Manual for Procur
ement of Goods 2022, MoF, all related orders issued by MHA, CVC and vario
us departments of Government of India which has been issued before issuance of thi
s Tender. I/We have also understood that any Special Conditions (Addl terms &
conditions) attached to this invitation to tender will also form part of the co
nditions of contract and will supersede any general condition.

3. I/We have understood and accepted/agreed with all the terms and conditions
of following conditions of TE also:-

(i) Bid Offer validity (From End Date)
(ii) Warranty of product/eqpt/store

Certificates must be attach
(iii) Delivery Period as prescribed in the TE ed.

(iv) Minimum Shelf Life of product/eqpt/st
ore

(v) Providing of training to NSG personnel
on Free of Cost

(vi) Deposition of PBG within 14 days in ca
se of award of contract/supply order

4. The following pages have been added to and form part of this tender.
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Iy,
SIGNATURE OF ONE WITNESS SIGNATUR
E OF BIDDER
(Name & Address of Witness) (Full name & de

signation in firm

1.

nd understood that this tender is invited under the Rules contained in the GFR

Q0T W

Yours faithfu

Complete address and contact details

Including fax, email and phone/mobile number)

APPENDIX - 2

DECLARATION CERTIFICATE
(On letter head of firm)

It is certified that by signing this letter I/We have accepted all terms & conditions
contained in this tender document from Page No. to
and all the corrigendum published in relation to this tender. It is read a

s 2017, Manual for Procurement of Goods 2022, MoF, all relevant orders iss
ued by MHA, CVC and departments of Government of India. I/We have also agree
d that any special conditions attached to this invitation to tender will also form pa
rt of the conditions of contract and will supersede any general condition.

It is certified that all information provided by me/us in this tender are true and cor
rect to my/our best knowledge. | understand that in case any of the information fo
und to be untrue later on than tender submitted by me/us will be treated as unres
ponsive bid and will be disqualified from participation.

I/We am/are responsible for the correctness of the information provided in this Bid
documents and shall be responsible for legal course of action in case of any misch
ief, incorrect, misleading or false declaration found in this bid document filled by
me/us. Further I/We understand that any misconduct would liable for suspension o
f business, debarment or blacklisting of firm/Individual from participating in NSG a
s well as in other department tenders.
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4. I/We hereby declared that I/we am/are as an individual or firm is/are nev
er debarred or blacklisted or banned by any government or private orga
nization in India or abroad from participation in tender or purchase in In
dia or abroad.

5. 1/We hereby declared that if there is any reduction in the rate of taxes/GST/Duties
on the tendered goods or services, then benefit of it will be passed on to purchase
r by way of reduction in pricing before claiming of payment under section 171 of G
ST Act.

6. Itis certified that In respect of indigenous items for which there is a controlled pri
ce fixed by law, the price quoted is not higher than the controlled price. If such pri
ce quoted is higher than the controlled price I/we will provide the reason thereof i
mmediately to the purchaser.

7. It is certified that there are no government restrictions or limitation in the country
of the seller or countries from which sub-components are being procured and/or fo
r the export of complete or any part of tendered store. Also the exporting country
has not restricted the import form India for such item. All necessary permissions/p
ermit/license will be obtained by me/us before meeting any contractual obligation
S.

8. Itis certified that the price quoted for the tendered item is not more than the pric
e usually charged for the same store to any other purchaser to the best of my/our
knowledge and belief.

9. I/we undertake to execute all contractual obligations like replacement or repair of
non-performing tendered store full or in part and maintenance of tendered store d
uring warranty period.

10. It is certified that I/We are not from such a country or, if from such a country, has
been registered with the Competent Authority. It is also hereby certified that I/We
fulfills all requirements in this regard and is eligible to be considered. [Where ap
plicable, evidence of valid registration by the Competent Authority shall
be attached]. I/we have understood the clause 39 of Chapter-Ill (Public Procurem

ent Division OM No. 6/18/2019-PPD dated 23™ July 2020 inserting Rule 144(xi) in
GFRs 2017) regarding restrictions of procurement of a country which shares a lan
d border with India.

SIGNATURE OF BIDDER
(Full name & designation in firm

Complete address and contact details
including fax, email and phone/mobile number

)
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COMPLIANCE STATEMENT

(On letter head of bidder, Attach Extra Sheets if

required)

a) Name of Item

b) OEM of Item

c) Country of Origin

d) Make/Model/Lot No.

e) Bidder to furnish compliance details on each Specification/parameter whether eq
uipment offered is complying with Specification or otherwise as per proforma give

APPENDIX - 3

n below:-
Sr. | Technical Specificatio | Complied ( | If not complied, ment | Page no. o
No [n/ Qualitative Require | Write YES ion reason f technical
ments or NO) bid in the
(Bidder to write SL No. / Tech. liter
Para No. of Specification ature atta
here) ched with
bid
1
2
3
4
5
6
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10

11

12

SIGNATURE OF ONE WITNESS SIGNATUR
E OF BIDDER

(Address of Witness) (Full name & de
signation in firm

Complete address and contact details

Including fax, email and phone/mobile number)

APPENDIX - 4

1. a) Name of authorized Signatory of Bid
der

b) Complete Address with Telephone,
Fax, E-mail and Website Etc.

Capacity in which applying in this bi
d

(Mention any one of the following Indian
manufacturer/ OEM, Foreign Manufacture
r/ OEM, Distributor of Indian Manufacture
r/OEM, Distributor of Foreign Manufactur
er/OEM, Indian System Integrator or othe
rs)
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INDIAN MANUFACTURER/OEM

To be filled by all category of bidder, dis
tributor and system integrator to file de
tails of their manufacturer/OEM.

a)

Name of Indian Manufacturer/O
EM

b)

Complete office Address with Teleph
one, Fax, E-mail and Website Etc.

c)

Name & Designation of Contact Pers
on (Complete office Address with Tele
phone, Mobile, Fax, E-mail)

d)

Factory/Plant details of Indian Manufa
cturer/OEM (Complete Address with T
elephone, Mobile, Fax, E-mail and We
bsite Etc.)

e)

Clarify nature of firm whether Proprie

tary Firm, Pvt Firm, Public firm, LLC,
partnership firm etc. (attach
supporting documents)

f)

Industrial License/ Permit number alo
ng with details of issuing agency (Co
mplete Address with Telephone, Mobil
e, Fax, E-mail and Website Etc.) (attac
h copy with bid)

g)

Furnish the details Income Tax asses
sment office address contact details i
ke Income Tax clearance certificate/ P
AN) (attach copy with bid)

h)

Furnish the details of Industrial Tax r
egistration i.e. GST/ Excise/VAT etc. w
ith office address & contact details of
assessment office. (attach copy with
bid)

i)

Furnish details of certificate of
concerned Chamber of commerce for
established manufacturer/ OEM for Te
ndered Item(attach copy with bid)

)

CRISIL Rating of firm, BIS (ISl Mark), |
SO registration if any (Yes/No) if yes a
ttach copies(attach copy with bid)

k)

Whether manufacturing premises full
y owned or leased/rented or other fir
m’s facility is being used by manufact
urer /OEM (Give brief details and uplo
ad a valid legal evidence for the same

)

1)

Covered area & Open area of manufa
cturing facility in Sq ft

m) Whether located at Govt authorized |

ndustrial/commercial place (Yes/No)

COMPLETE DETAILS OF MANUFACTURER/OEM, DISTRIBUTOR AND SYSTEM IN
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TEGRATOR

n) Details of Power connection load cap
acity and name Issued

o) Functional departments of Manufactu
ring unit (details thereof)

p) Details of Plant and Machinery functi
oning in each department

q) Make & model of main machine

r) Date of purchase & commissioning

s) Life of the Machine

t) Details of subsidiary if any

u) Details and stocks of raw material he
Id

V) Normal & Maximum Production
capacity of item with existing plant &
machinery

w) Details of machinery for quality
control products (such as laboratory e
tc.)

x) Maximum no of workers employed o
n any day during the 18 months
preceding the date of application

y) Number of Skilled worker employed

z) Un-skilled worker employed

aa) Details of PF & ESI registration (if any
)

bb) Whether tendered item is tested by
any National/International accredited
Lab. (attach copy with bid)

cc) Any criminal or civil court case again
st firm or owner or director/directors o
f the firm (Write Yes/No). If yes, then f
urnish complete details.

INDIAN DISTRIBUTOR OF INDIAN MA
NUFACTURER/OEM

Details to be furnish by Indian

distributor of Indian manufacturer/OEM

only

a) Name of Indian distributor

b) Complete Address with Telephone,
Fax, E-mail and Website Etc.
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c) Name & Designation of Contact Pers
on (Complete office Address with Tele
phone, Mobile, Fax, E-mail)

d) Factory/Plant details of Indian distrib
utor (Complete Address with Telepho
ne, Mobile, Fax, E-mail and Website E
tc.)

e) Clarify nature of firm whether Proprie
tary Firm, Pvt Firm, Public firm, LLC,
partnership firm etc. (attach
supporting documents)

f) Industrial License/ Permit number alo
ng with details of issuing agency (Co
mplete Address with Telephone, Mobil
e, Fax, E-mail and Website Etc.) (attac
h copy with bid)

g) Furnish Income Tax assessment offic
e address contact details like Income
Tax clearance certificate/ PAN) (attac
h copy with bid)

h) Furnish the details of Industrial Tax r
egistration i.e. GST/ Excise/VAT etc. w
ith office address & contact details of
assessment office. (attach copy with
bid)

i) Percentage of commission/profit on O
EMs invoice charged for tendered stor
e

j) CRISIL Rating of firm, BIS (ISI Mark), |
SO registration if any (Yes/No) if yes a
ttach copies(attach copy with bid)

k) Whether office premises fully owned
or leased/rented or other firm’s facilit
y is being used by distributor (Give bri
ef details and upload a valid legal evi
dence for the same)

I) Covered area & Open area of facility
of distributor in Sq ft

m) Whether located at Govt authorized |
ndustrial/commercial place (Yes/No)

n) Maximum no of workers employed on
any day during the 18 months
preceding the date of application

o) Number of Skilled worker employed i
n order to provide after sale support

p) Un-skilled worker employed in order
to provide after sale support

q) Details of PF & ESI registration (if any
)
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r) Whether having facility to repair and
testing of tendered? provide details

s) Any criminal or civil court case again
st firm or owner or director/directors o
f the firm (Write Yes/No). If yes, then f
urnish complete details.

DETAILS TO BE FURNISH BY INDIAN
SYSTEM INTEGRATOR ONLY

Details to be furnish by Indian system in
tegrator only

a) Name of Indian System Integrator

b) Complete Address with Telephone,
Fax, E-mail and Website Etc.

c) Name & Designation of Contact Pers
on (Complete office Address with Tele
phone, Mobile, Fax, E-mail)

d) Factory/Plant details of Indian Syste
m Integrator (Complete Address with
Telephone, Mobile, Fax, E-mail and W
ebsite Etc.)

e) Clarify nature of firm whether Proprie
tary Firm, Pvt firm, Public firm, LLC, p
artnership firm etc. (attach supportin
g documents)

f) Industrial License/ Permit number alo
ng with details of issuing agency (Co
mplete Address with Telephone, Mobil
e, Fax, E-mail and Website Etc.) (attac
h copy with bid)

g) Furnish Income Tax assessment offic
e address contact details. (Attach Inc
ome Tax clearance certificate/ PAN) (a
ttach copy with bid)

h) Furnish the details of Industrial Tax r
egistration i.e. GST/ Excise/VAT etc. w
ith office address & contact details of
assessment office.(attach copy with b
id)

i) CRISIL Rating of firm, BIS (ISI Mark), |
SO registration if any (Yes/No) if yes a
ttach copies

j) Whether firm premises fully owned o
r leased/rented or other firm’s facility
is being used by system integrator (Gi
ve brief details and upload a valid leg
al evidence for the same)

k) Covered area & Open area of firm fac
ility in Sq ft

I) Whether located at Govt authorized |
ndustrial/commercial place (Yes/No)
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m) Details of Power connection load cap

acity and name Issued

n)

Functional departments of Integratio
n unit (details thereof)

o)

Details of Plant, tools and Machinery
functioning in each department

p)

Details of machinery for quality contr
ol products (such as laboratory etc.)

qa)

Details of materials, components, par
ts etc which are to be imported by th
e firm for tendered store

r)

Value of Indigenous component in pe
rcentage (%) of the complete tendere
d store

s)

Value of Import component in perce
ntage (%) of the complete tendered s
tore

t)

Maximum no of workers employed o
n any day during the 18 months
preceding the date of application

u)

Number of Skilled/technical worker e
mployed

V)

Un-skilled worker employed

w) Details of PF & ESI registration (if any

)

x)

Whether firm facility is certified by a
ny National/International accredited L
ab. (Attach copies of certificates)(atta
ch copy with bid)

y)

Any criminal or civil court case again
st firm or owner or director/directors o
f the firm (Write Yes/No). If yes, then f
urnish complete details.

Whether Micro, Small or Startup Ent
erprises? (Yes/No) (Attach certificat
e with the bid)

a)

Registration Number

b)

Registration Authority

c)

Registration Issue date

Registration validity date up to

e)

Tendered store is covered (Yes/No)

31/53



Declaration:

1. I/we hereby certify that details provided above are true and correct to the best of
my/our knowledge and belief. | understand that purchaser is authorized to verify
above details by any possible mean available.

2. I/we understand that if any information furnished above found to be false or incor
rect buyer can take legal and administrative action as well as cancellation of bid

or any contract awarded as a result of it.

SIGNATURE OF ONE WITNESS
E OF BIDDER

(Address of Witness)
signation in firm

FORM OF SERVICE CENTRE OR WORKSHOP FOR AFTER SALE SUPPORT

Including fax, email and phone/mobile number)

SIGNATUR

(Full name & de

Complete address and contact details

APPENDIX -5

(Essentially to be filled by all Bidders)

p for after sale support

Details of service center or worksho

a) Name of service center

b) Name of Contact person

c) Complete Address with Telephon
e, Mobile, Fax, E-mail or website

ntre & Workshop, if any

Details of accreditation of Service Ce
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Registration of service center or Lab/
Workshop with MSME/NSIC or any ot
her Govt. agency. Provide Registrati
on number with validity (attach cop

y)

Details of available Infrastructure an
d Capability for maintenance and re
pair

a)

Reserve stock of manufacturer re
commended list of spares (MRLS)

b)

Stock of Special Maintenance & R
epair Tools (SMRT)

c)

Qualified Technical personnel em
ployed

d)

Past performance of the Service
Center Workshop

e)

ISO or BIS certification available,
if any.

a)

After sales service center along
with Lab/Workshop for periodical
maintenance & repair in Delhi-NC
R Region.

b)

Detail of owner ship of premised
whether owned, rented or leased

C)

Complete address with nearest P
olice Station

Including fax, email and phone/mobile number)

SIGNATURE OF BIDDER
(Full name & designation in firm

Complete address and contact details
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APPENDIX - 6

PERFORMANCE STATEMENT
(On letter head of bidder)

Name of Bidder:

S. | Organization | Iltem/Ser | Qty Value | Deliver| Warra | Remarks
No | which placed | vice nam y Perio | nty off
Purchase ord | e in deta d ered
er to bidder. il
Mention Ord
er No. & Dat
e
1
2
3
4
5
6
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Note:-

a) Bidder to furnish details of contract awarded for same or similar kind of produ
ct/services during the period of last three years from date of floating of t
his tender.

b) Bidder to attach copy of purchase order place by any agency in India.

SIGNATURE OF BIDDER
(Full name & designation in firm
Complete address and contact details

Including fax, email and phone/mobile number)

APPENDIX - 7

PRE - CONTRACT INTEGRITY PACT

1. GENERAL
1.1. Whereas the PRESIDENT OF INDIA, represented by NSG, hereinafter referr
ed to as the Buyer and the first party, proposes to procure (Name of the E
quipment), hereinafter referred to as Stores, and M/s

, represented by, (D
esignation which term, unless expressly indicated by the contract, shall b
e deemed to include its successors and its assignees), hereinafter referre
d to as the Bidder/Seller and the second party, is willing to offer/ has offer
ed the stores.

1.2. Whereas the Bidder is a private company/public company/partnership/ re
gistered export agency, constituted in accordance with the relevant law in
the matter and the Buyer is a Ministry of the Government of India perform
ing its functions on behalf of the President of India.

2. OBJECTIVES
2.1. Now, therefore, the Buyer and the Bidder agree to enter into this pre-cont
ract agreement, hereinafter referred to as Integrity Pact, to avoid all form

s of corruption by following a system that is fair, transparent and free fro

m any influence/ unprejudiced dealing prior to, during and subsequent to

the currency of the contract to be entered into with a view to:-

2.1.1. Enabling the Buyer to obtain the desired defence stores at a comp
etitive price in conformity with the defined specifications of the Serv
ices by avoiding the high cost and the distortionary impact of corrup
tion on public procurement, and
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2.1.2. Enabling bidders to abstain from bribing or any corrupt practice in
order to secure the contract by providing assurance to them that th
eir competitors will also refrain from bribing and other corrupt pract
ices and the Buyer will commit to prevent corruption, in any form, b
y their officials by following transparent procedures.

3. COMMITMENTS OF THE BUYER

3.1. The Buyer commits itself to the following:-

3.1.1. The Buyer undertake that no official of the Buyer, connected directl
y or indirectly with the contract, will demand, take a promise for or a
ccept, directly or through intermediaries, any bribe, consideration, gif
t, reward, favour or any material or immaterial benefit or any other a
dvantage from the Bidder, either for themselves or for any person, or
ganisation or third party related to the contract in exchange for an ad
vantage in the bidding process, bid evaluation, contracting or implem
entation process related to the Contract.

3.1.2. The Buyer will, during the pre-contract stage, treat all Bidders alike,
and will provide to all Bidders the same information and will not provi
de any such information to any particular Bidder which could afford a
n advantage to that particular Bidder in comparison to other Bidders.

3.1.3. All the officials of the Buyer will report the appropriate Government
office any attempted or completed breaches of the above commitme
nts as well as any substantial suspicion of such a breach.

3.2. In case of any such proceeding misconduct on the part of such official (s) is
reported by the Bidder to the Buyer with full and verifiable facts and the sa
me is prima facie found to be correct by the Buyer, necessary disciplinary pr
oceedings, or any other action as deemed fit, including criminal proceedings
may be initiated by the Buyer and as such a person shall be debarred from f
urther dealings related to the contract process. In such a case while an enq
uiry is being conducted by the Buyer the proceedings under the contract wo
uld not be stalled.

4, COMMITMENTS OF BIDDER
The Bidder commits himself to take all measures necessary to prevent corru
pt practices, unfair means and illegal activities during any stage of his bid or
during any pre-contract or post contract stage in order to secure the contrac
t or in furtherance to secure it and in particular commits himself to the
following:-

4.1. The Bidder will not offer, directly or through intermediaries, any bribe, gi
ft, consideration, reward, favour, any material or immaterial benefit or ot
her advantage, commission, fees, brokerage or inducement to any
official of the Buyer, connected directly or indirectly with the bidding pro
cess, or to any person, organization or third party related to the contract
in exchange for any advantage in the bidding, evaluation, contracting an
d implementation of the Contract.

4.2. The Bidder further undertakes that he has not given, offered or promise
d to give, directly or indirectly any bribe, gift, consideration, reward, favo
ur, any material or immaterial benefit or other advantage, commission, f
ees, brokerage or inducement to any official of the Buyer or otherwise in
procuring the Contract or forbearing to do or having done any act in relat
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5.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

PREVIOUS TRANSGRESSION

5.1.

ion to the obtaining or execution of the Contract or any other contract wi
th the Government for showing or forbearing to show favour or disfavour
to any person relation to the Contract or any other Contract with the Gov
ernment.

The Bidder will not collude or enter into any undisclosed agreement or u
nderstanding with other bidders with respect to prices, specifications, ce
rtifications, subsidiary contract etc to impair the transparency, fairness a
nd progress of the bidding process, bid evaluation, contracting and imple
mentation of the contract.

The Bidder will not accept any advantage in exchange for any corrupt pr
actice, unfair means and illegal activities.

The Bidder further confirms and declares to the Buyer that the Bidder is
the original manufacturer/integrator/authorized government sponsored e
xport entity of the defence stores and has not engaged any individual or
firm or company whether Indian or foreign to intercede, facilitate or in an
y way to recommend to the Buyer or any of its functionaries, whether off
icially or unofficially to the award of the contract to the Bidder, nor has a
ny amount been paid, promised or intended to be paid to any such indivi
dual, firm or company in respect of any such intercession, facilitation or r
ecommendation.

The Bidder, either while presenting the bid or during pre-contract negoti
ations or before signing the contract, shall disclose any payments he has
made, is committed to or intends to make to officials of the Buyer or thei
r family members, agents, brokers or any other intermediaries in connec
tion with the contract and the details of services agreed upon for such pa
yments.

The Bidder shall not use improperly, for purposes of competition or pers
onal gain, or pass on to others, any information provided by the Buyer as
part of the business relationship, regarding plans, technical proposals an
d business details, including information contained in any electronic data
carrier to others and not to commit any offence under PC/IPC Act. The Bi
dder also undertakes to exercise due and adequate care lest any such in
formation is divulged.

The Bidder commits to refrain from giving any complaint directly or thro
ugh any other manner without supporting it will full and verifiable facts.
The Bidder shall not instigate or cause to instigate any third person to c
ommit any of the actions mentioned above.

Fassociates.

Bidders will disclose the payments to be made by them to agents/broke
rs or any other intermediary.

The bidder shall not approach the courts while representing the matters
to IEMs and he/she will await their decision in the matter.

In case of sub-contracting, the bidder shall take responsibility of the ad
option of IP by the sub-contractor.

The Bidder declares that no previous transgression occurred in the last t
hree years immediately before signing of this Integrity Pact, with any oth
er company in any country in respect of any corrupt practices envisaged
hereunder or with any Public Sector Enterprise in India or any Governme
nt Department in India that could justify bidder’s exclusion from the tend

37/53



er process.

5.2. If the Bidder makes incorrect statement on this subject, Bidder can be di
squalified from the tender process or the contract, if already awarded, ca
n be terminated for such reason.

6. COMPANY CODE OF CONDUCT
6.1. Bidders are also advised to have a company code of conduct (clearly rej
ecting the use of bribes and other unethical behavior) and a compliance
program for the implementation of the code of conduct throughout the ¢
ompany.

7. SANCTIONS FOR VIOLATION

7.1. Any breach of the aforesaid provisions by the Bidder or any one employ
ed by him or acting on his behalf (whether with or without the knowledge
of the Bidder) or the commission of any offence by the Bidder or any one
employed by him or acting on his behalf, as defined in Chapter IX of the |
ndian Penal Code, 1860 or the Prevention of Corruption Act 1888 or any
other act enacted for the prevention of corruption shall entitle the Buyer
to take all or any one of the following actions, wherever required:-

7.1.1. To immediately call off the pre-contract negotiations without assigning
any reason or giving any compensation to the Bidder. However, the proc
eedings with the other bidder(s) would continue.

7.1.2. The Earnest Money / Security Deposit / Performance Bond shall stand fo
rfeited either fully or partially, as decided by the Buyer and the Buyer sh
all not be required to assign any reason therefore.

7.1.3. To immediately cancel the contract, if already signed, without giving an
y compensation to the Bidder.

7.1.4. To recover all sums already paid by the Buyer, and in case of an Indian
Bidder with interest thereon at 2% higher than the prevailing Prime Lend
ing Rate, while in case of a Bidder from a country other than India with in
terest thereon at 2% higher than the LIBOR. If any outstanding payment
is due to the Bidder from the Buyer in connection with any other contract
for any other defence stores, such outstanding payment could also be ut
ilized to recover the aforesaid sum and interest.

7.1.5. To encash the advance bank guarantee and performance bond/warrant

y bond if furnished by the Bidder, in order to recover the payments, alrea

dy made by the Buyer, along with interest.

To cancel all or any other Contracts with Bidder.

To debar the Bidder from entering into any bid from the Government of
India for minimum period of five years, which may be further extended a
t the discretion of the Buyer.

7.1.8. To recover all sums paid in violation of the Pact by Bidder(s) to any mid
dleman or agent or broker with a view to securing the contract.

7.1.9. If the Bidder or any employee of the Bidder or any person acting on beh
alf of the Bidder, either directly or indirectly, is closely related to any of t
he officers of the Buyer, or alternatively, if any close relative of an officer
of the Buyer has financial interest/stake in the Bidder’s firm, the same sh
all be disclosed by the Bidder at the time of filing of tender. Any failure t
o disclose the interest involved shall entitle the Buyer to rescind the cont
ract without payment of any compensation to the Bidder.

7.1.10. The bidder shall not lend to or borrow any money from or enter into any
monetary dealings or transactions, directly or indirectly, with any employ
ee of the Buyer, and if he does so, the Buyer shall be entitled forthwith t

NN
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o rescind the contract and all other contracts with the Bidder. The Bidde
r shall be liable to pay compensation for any loss or damage to the Buye
r resulting from such rescission and the Buyer shall be entitled to deduct
the amount so payable from the money(s) due to the Bidder.

7.1.11. In case where irrevocable letters of Credit have been received in respec
t of any contract signed by the Buyer with the Bidder, the same shall not
be opened.

7.2. The decision of the Buyer to the effect that a breach of the provisions of th

is Integrity Pact has been committed by the Bidder shall be final and bindin
g on the Bidder, however, the Bidder can approach the monitor(s) appointe
d for the purposes of this pact.

Note: The term ‘close relative’ for this purpose would mean spouse whether resid
ing with the Government servant or not, but not include a spouse separated fr
om the Government servant by a decree or order of the competent court; son
or daughter or step son or step daughter and wholly dependent upon Govern
ment servant, but does not include a child or step child who no longer in any
way dependent upon the Government servant or of whose custody the Govern
ment servant has been deprived or by or under any law; any other person rela
ted, whether by blood or marriage, to the Government servant or to the Gover
nment servant’s wife or husband and wholly dependent upon Government ser
vant.

8. EXAMINATION OF BOOKS OF ACCOUNTS
In case of any allegation of violation of any provisions of this Integrity Pact or
payment of commission, the Buyer or its agencies shall be entitled to examin
e the Books of Accounts of the Bidder and the Bidder shall provide necessary i
nformation of the relevant financial documents in English and shall extend all
possible help for the purpose of such examination.

9. LAW AND PLACE OF JURISDICTION
This Pact is subject to Indian Law. The place of performance and jurisdiction i
s the seat of the Buyer i.e. New Delhi.

10. OTHER LEGAL ACTIONS
The actions stipulated in this Integrity Pact are without prejudice to any other
legal action that may follow in accordance with the provisions of the extant la
w in force relating to any civil or criminal proceedings.

11. VALIDITY
11.1.  The validity of this Integrity Pact shall be from the date of its signing an
d extend upto 5 years or the complete execution of the contract to the s
atisfaction of both the Buyer and the Bidder/Seller, whichever is later.
11.2.  Should one or several provisions of this Pact turn out to be invalid; the r
emainder of this Pact remains valid. In this case, the parties will strive t
o0 come to an agreement to their original intentions.

12. The Parties hereby sign this Integrity Pact at on
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Bidder’s
Witness
r's Witness

A.

SIGNATURE OF BIDDER
(Full name & designation in firm
Complete address and contact details

Including fax, email and phone/mobile number)

APPENDIX - 8

Buye

ELECTRONIC CLEARING SERVICE FORM FOR PAYMENTS
(On letter head of bidder)

DETAILS OF ACCOUNT HOLDER/BENEFICIARY

Name and complete address of account h
older/beneficiary along with email, teleph
one, mobile, website and fax number.

BANK ACCOUNT DETAILS IN WHICH PAYMENT IS TO BE MADE
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Complete bank account number (RTGS
enabled only)

Type of bank account (SB/current/cash
credit)

Bank name

Branch name with complete address, t
elephone number, E-mail, fax etc.

IFSC code of branch
MICR code of branch

Date of opening of account

C. DATE OF EFFECT -

| hereby declare that the particulars given above are correct and complete. If t
he transaction is delayed, or not effected at all for reasons of Incomplete or Incorrect
Information, | would not hold the buyer responsible. | have read the option Invitation |
etter and agree to discharge responsibility expected of me as a participant under the
Scheme.

Date:

Signature
of Customer

(CANCELLED CHEQUE MUST BE ATTACHED)

Certified that the particulars furnished above are correct as per our records.

(Bank’s Stamp)

Date: Signature of the Authorized
Official from the Bank
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SIGNATURE OF BIDDER
(Full name & designation in firm
Complete address and contact details

Including fax, email and phone/mobile number)

APPENDIX - 9

PROFORMA FOR BANK GUARANTEE FOR SUBMITTING EARNEST MONEY

(On bidder’s banks letter head with adhesive stamp)

Bank Guarantee No. Dated :
/ /2023

To
The Pay & Accounts Officer,
National Security Guard,
Mehram Nagar, Palam,

New Delhi-110037(India)

Dear Sir,

In accordance with your Invitation to Tender No. M/S

hereinafter called the bidder with the following Dire
ctors on their Board of Directors/partners of the firm:-

1 2.
3 4.
5 6.
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M Of in words and figures) valid for 45 days beyond t
he final bid/offer validity period of Tender viz ...................... is submitted hereby as a
condition for the participation, this bank hereby guarantees and undertakes during th
e above said period of 45 days beyond the final bid validity period to immediately pa
y, on demand by PAO, NSG (MHA) in writing the amount of ...,
........... (words and figures) without any reservation and recourse, if :-

i) The bidder after submitting his Tender modifies the rates or any of the t
erms and conditions thereof, except with the previous written consent of
the purchaser.

i) The bidder withdraws the said Tender within offer validity as mentioned
in this tender.

iii) The bidder having not withdrawn the Tender, fails to furnish the contrac
t security deposit imposed for due performance of the contract within th
e period provided in the General conditions of contract.

iv) The bidder has failed to present and place their equipment for during te
chnical evaluation of bid & samples before the board of officer as per co
ndition of this tender.

The Guarantee shall be irrevocable and shall remain valid up to.......................
, if further extension to this guarantee is required; the same shall be extended to suc
h required period on receiving instructions from M/S ...
......... on whose behalf this Guarantee is issued.

Signature
Date: Printed name: ......
Place:
Witness (Designation)
(Bank's Commo
n Seal)

APPENDIX - 10

Dated : / /2023

PROFORMA FOR BID SECURITY DECLARATION FOR THE FIRMS EXEMPTED FO
R EMD
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(On letter head of Bidder)
To

The Director General,
National Security Guard,
Mehram Nagar, Palam,

New Delhi-110037(India)

Dear Sir,

In accordance with your Invitation to Tender No.

M/S hereinafter called the bidder with the following Directors o
n their

Board of Directors/partners of the firm: -

1 2.
3 4.
5 6.

I/We accept that in any of the conditions mentioned below during the period of v
alidity, we agree to be suspended for the period of 24 Months (Two Years) from the da
te of communication from participating in any bid/procurement of NSG. This undertaking i
s valid for a period of 45 days beyond the final bid validity period for effecting the clause without
any reservation and recourse, if: -

i. After submitting the Tender, it is modified w.r.t rates or any of the terms and conditions ther
eof, except with the previous written consent of the purchaser.

ii. Withdraws the said Tender within offer validity as mentioned in this tender.

iii. Having not withdrawn the Tender, fails to furnish the contract security deposit imposed for d
ue performance of the contract within the period provided in the General conditions of contr
act.

iv. Fails to present and place their equipment for during technical evaluation of bid & samples b
efore the board of officer as per condition of this tender.

The undertaking shall remain valid up to 45 days beyond bid validity from M/s
....................................... on whose behalf this declaration is issued.

Yours faithfully
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SIGNATURE OF ONE WITNESS SIGNATURE OF BIDDER

(Address of Witness) (Full name & designation in firm Complete addr
ess and contact details Including fax, email an
d phone/mobile number

APPENDIX - 11

(On letter head of bidder)
SELF DECLARATION FOR MINIMUM LOCAL CONTENT

(Under Public Procurement (Preference to Make in India) Order, 2017)

Local content declaration by chief financial officer or other legally responsible person
nominated in writing by the chief executive or senior member/person with managem
ent responsibility (close corporation, partnership or individual)

IN RESPECT OF BID NO. ...ttt e
ISSUED BY: (Procurement Authority / Name of Institution): ........ccccoviiiiiiiiiinin,

I/We S/o, D/o, W/o, Resident of
hereby solemnly affirm and declare, in my cap
ACILY @S i Of i (name of bidder
entity) the following:

1. That | will agree to abide by the terms and conditions of the Public Procurement (
Preference to Make in India) Order, 2017 (hereinafter PPP-MIl order) of Governme
nt of India issued vide Notification No:P-45021/2/2017 -BE-Il dated 15/06/2017, its
revision dated 28/05/2018, 29/05/2019, 04/06/2020 and 16.09.2020 and any subs
equent modifications/Amendments, if any and

2. That the information furnished hereinafter is correct to the best of my knowledge
and belief and I/We undertake to produce relevant records before the procuring e
ntity i.e NSG or any other Government authority for the purpose of assessing the |

45/53



. The details of local content are furnished below:

ocal content of goods/services/works supplied by me/us for ..........ccoooiiiiiiiiinnnn.
.......... (Enter the name of the Equipment/Item for Project) .

That the local content for all inputs which constitute the said goods/services/work
s has been verified by me and | am responsible for the correctness of the claims
made therein. That the goods/services/works supplied by me for ............c..ceennee.
................... (Enter the name of the Equipment/Item for Project) meets the ‘Minim
um Local Content ‘as defined in the PPPMII order.

. That the value addition for the purpose of meeting the ‘Minimum Local Content ‘h
as been Made DY MeE At ..o e

Enter the details of the location(s) at which value addition is made) .

. That in the event of the local content of the goods/services/works mentioned here
in is found to be incorrect and not meeting the prescribed Minimum Local Content
criteria, based on the assessment of procuring agency i.e. NSG/Government Auth
orities for the purpose of assessing the local content, action shall be taken agains
t me in line with the PPP-MII order and provisions of the Integrity pact/ Bidding Do
cuments.

| agree to maintain the following information in the Company's record for a period
of 8 years and shall make this available for verification to any statutory authority.

S Description Details to be provided by bid
No der

i. |Goods/services/works for which
the certificate is produced.

ii. |Procuring entity to whom the ce
rtificate is furnished.

iii. |Percentage of local content
claimed and whether it mee
ts the Minimum Local Conte
nt prescribed.
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Name and contact details of the
unit of the Local Supplier (s)

List of input which are domestic
ally sourced from other local su
ppliers for manufacturing of th
e tendered store

Vi.

List of inputs which are importe
d, directly or indirectly for man
ufacturing of the tendered store

Vii.

List of Inputs which are added b
y the bidder at his own location
i.e. contribution of bidder in ma
nufacturing of tendered store

viii.

Percentage of Local Content Ex
cluding taxes

Percentage of imported or forei
gn Content including taxes

Percentage of tax
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SIGNATURE OF ONE WITNESS SIGNATURE OF BIDDER

(Address of Witness) (Full name & designation in firm Complete addr
ess and contact details Including fax, email an
d phone/mobile number

APPENDIX - 12

CHECK LIST FOR BIDDERS

Before uploading of tender documents, Bidders should check they have complied with t
he following requirements: -

SNo (YES/N
REQUIREMENTS TO BE CHECKED BEFORE SUBMISSION OF THE TENDER 0)

Appendix from 1 to 12 has been duly filled up, signed, stamped by the bidder be
fore uploading of bid on portal. The signature and details of witnesses where applic
able has been provided on the bid document.

2.
Valid Earnest Money Deposit (EMD) payment instrument in prescribe format has be
en enclosed.
3.
If EMD exemption is claimed for Micro/Small/Startup enterprises than copies of vali
d certificate issued by NSIC/DIC/KVIC/MSME/Udhyog Aadhar/Startup India from DIPP
has been uploaded
4.
Proposal has been submitted in two bid system-Technical Bid & separate Financial
Bid as per tender documents.
5. . . .
Appendix-1 Offer letter by bidder duly filled and prepared on bidder’s letter head.
6.
Appendix-2 Declaration Certificate i.e. Undertaking by bidder on its letter head.
7.

Appendix-3 Compliance statement on bidder’s letter head: Compliance status on e
ach parameter of tender specification published shall be filled for the equipment off
ered by the bidder. Non-compliance to the any parameter of published specification
will be a disqualification.
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8. Appendix-4 Complete details of Manufacturer/OEM, Distributor and System
Integrator as applicable to the bidder need to be filled in the appendix. Distributor a
nd System Integrator shall fill details of its OEM/Manufacturer. Leaving blank any co
lumn will be reason for rejection of bid.

9. . _ .
Appendix-5 Form of Service Centre or Workshop for after sale support services.

10.

Appendix-6 Past Performance Statement on bidder’s letter head: Past performanc
e only submitted in attached format will be accepted, past performance in any othe
r format or attachment of copies of past supply order will not be accepted. No other
documents need to be attached at this stage. In case bidder doesn’t possess any p
ast performance bidder must explain the reason in the same format.

11. . _ _ . _

Appendix-7 Integrity Pact: Integrity Pact completed and signed by bidder and two
witnessed of bidder shall be uploaded along with bid. Bids without submission orin
complete or without witnesses signature on pre-Integrity pact shall be rejected.

12.

Appendix-8 ECS Performa for e-payment: ECS mandate form duly completed in all
aspect should be submitted by the bidder.

13.

Appendix-9 Proforma for Bank Guarantee for furnishing Earnest Money (E
MD).

14.

Appendix-10 Proforma for Bid Security Declaration for the firms exempted
for EMD.

15.

Appendix-11 Declaration for Minimum Local Content

16.

Appendix-12 Check list for Bidders

17.

List of price frozen manufacturer recommended list of spares . This will not fo
rm the part of price evaluation for deciding L1.

18.

Letter quoting AMC and CAMC rates in percentage to the basic price of tendered
store post warranty. This will not form the part of price evaluation for deciding L1.

19.

Letter of authorization: Bidder participating in capacity of distributor or Indian s
ystem integrator shall upload the authorization certificate of foreign/Indian OEM/Ma
nufacturer, failing which bid will be liable for rejection

20. : L :
Detailed MoU between foreign OEM/Manufacturer and distributor/system integrat
or if applying in distributor or System Integrator capacity.

21.

BIS/ISO or equivalent certificate of OEM/Manufacturer.

22.

Incorporation Certificate of bidder firm.
23.

Malicious Code Certificate of bidder firm.
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24. Copy of GST Registration Certificate of firm.

25.
Copy of PAN Card of firm.

26.
Last three year balance sheet or Income tax return of bidder firm.

27.
Minimum Average Annual Turnover Certificate duly issued by Chartered A
ccountant of the Bidder (For 03 Year)

28.
Last three year balance sheet or Income tax return of OEM firm.

29.
OEM Average Turnover (Last 3 Years)

30.
Certificate regarding acceptance of Offer Validity Period / Delivery Period,
Warranty & Shelf Life

31.
Whether firm has uploaded undertaking that bidder is not under liquidation, Court r
eceivership or similar proceedings, bankrupt.

32.

33.
The technical literature of the tendered store offered by the bidder with respect t
o specification published in the tender.

34.
Price bid in BoQ format has been uploaded

35.
Compliance to Buyer Added Additional Terms & Conditions of Buyer/Contra
ct certificate has been submitted by bidder in firm letter head.

36.
Any other relevant information. The technical bid is in clear legible format with mai
ntaining above mentioned sequence of documents be uploaded on GeM portal for
considering an offer as responsive bid.

SIGNATURE OF BIDDER

(Full name & designation of firm, Compl
ete address and contact details Incl fax, e

mail and phone/Mob No.

31. Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,

following accessories must be part of supply and cost should be included in bid price:

0
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Disclaimer/s=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/

51/53



service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3) +
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

This Bid is also governed by the General Terms and Conditions/ Ig 9= araeg ol & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./SId @1 TTATT QUdl & TS 26 %Mﬁﬁﬁm*mugﬁm HTQTWHT@' 2T F =R I W
W giady & TE9 F AT F AT qH AT @S A ared T a7 drs o = 37 g # s g & faw it oy o
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3 Gi‘iamla% GOVERNMENT OF INDIA
(Ministry of Home Affairs)
COMMUNICATION & IT DIRECTORATE
CENTRAL RESERVE POLICE FORCE
EAST BLOCK-7, SEC-1, R.K. PURAM, NEW DELHI-110066
(Email:- comncell@crpf.gov.in Tele/Fax:011-26109038)
No. B.V-7/2023-24-C (QRs) Dated, the L 8]u1y’2023

‘Wgz:; INDIA

To

1. The DsG: AR, BSF, CISF, ITBP, NSG, SSB and BPR&D
2. Director, DCPW

Subject: Regarding ORs/TDs of “Wideband Communication receiver” and “IP
at core EPABX 600 & 1500 lines”.

I am directed to refer on the subject mentioned above and to say that
the QRs/TDs of (i) “Wideband Communication receiver” and (ii) “IP at core
EPABX 600 & 1500 lines” which has been recommended by CAPFs sub-group
and experts from DCPW & BRP&D has been approved by the DG CRPF.

Encl:-As above M
2 a\ 2 1>

{Amit Taneja}
DIG (Equipment)
Communication & IT Branch
Directorate. General CRPF

No. B.V-7/2023-24-C (QRs) Dated, the July2023
Copy to:-

1. Sh. P.K. Singh, IAS, CEO(GeM), Jeevan Tara building- with request to create
proper category on GeM portal for subject items (e-mail ID: ceo-gem@gov.in).
2. Mrs. Sugandhi, Technical Director, North block, MHA with request to
upload the approved QRs/TDs of (i) “Wideband Communication receiver”
and (ii) “IP at core EPABX 600 & 1500 lines” on MHA website (e-mail ID:

mpsugandhi@nic.in).
Encl:-As above M N
* \1\(‘/
{Amit Tane}f;;
DIG (Equipment)

Communication & IT Branch
Directorate. General CRPF
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QRs/ TDs OF IP AT CORE EPABX 48 to 600/1500 LINES

SN Parameters Specifications Trial Directives
1.|IP at Core EPABX|IP core (server based |Firm will produce
System switching). OEM certificate.
implementation
| Technology/
Architecture.
2. | Number of Extensions | Option I:-Up to 600 lines | BOO will check
Option II:- practically..
Up to 1500 lines
(as per user requirement)
3. | Expandable upto (SIP | Option 1:-2000, for Upto | BOO will check
extension) 600 lines practically.
Option II:-4000, for Upto
1500
Lines (as per user
requirement)
4. | Expandable up to (SIP | 128 BOO will check
Trunks) practically.
5. | Types of card | PRI, E1, GSM, Radio BOO  will check
supported interface, Analog Trunk practically.
6. | Type of Gateway | Universal Gateway PRI, BOO  will check
Supported E1l, GSM, Radio Interface | practically.
7. | Number of LIU Upto 30 (As per | BOO will check
requirement) practically. ~
8. | Number of OTE Upto 60 (As per | BOO will check
requirement) practically.
9. | Type of Operator Key phone Dbased/PC|BOO will check
Console (Optional) based practically.
(As per requirement)
10. | Number of Operator | 01-04 (As per | BOO  will check
Console requirement) practically.
11. | Total Number of | 02 - BOO will check
servers practically.
12. | Server form factor ' Rack BOO will check
practically.
13. | Rack size As per requirement BOO  will check
practically.
14. | Processor make Intel/AMD BOO will check
practically.
15. | Processor specification | Intel Xeon E-2134, AMD | BOO will check
& Configuration EPYC 3151, 3.4 GHz or | practically.
better
16. | Number of processor 02 or more BOO will check
practically.
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SN Parameters Specifications Trial Directives

17. | Number of core per |08 or more BOO will check
processor practically.

18. | Type of RAM DDR4 or better BOO  will check

practically.

19. | RAM Size (in GB) 32 or better BOO will check

practically.

20. | Type of HDD SATA / SSD BOO will check |

practically.

21. | Capacity of HDD 1 TB or better BOO  will check

practically.

22. | Capacity of Flash |1 GB or better BOO will check
Drive , practically.

23. | Hot swap component Server CPU and power | BOO will check

supply unit, both practically.

24. | Network Interface Integrated Dual Gigabit | BOO  will check

(AUTO) Ethernet | practically.
Supporting IPv4 or IPv6

25. | Application Software Call server software, Hot | BOO will check
Type/ capabilities standby server software, | practically.

unified communication
server software, NMS
Software

26. | Type of license Perpetual BOO will check

practically.

27. | Free updates/ | Yes BOO will check
Supports during practically.

Validity of license

28. | Salient software | SIP extension with | BOO  will check

features number of software /| practically.

License commensurate /
Equal to the number of
SIP  extension offered
under Extension and
Trunk /. Junction, PRI
Trunk with number of
software / Licenses
commensurate / Equal to
the number of PRI Trunk
Offered under Extension
and Trunk / Junction.

29. | Number of Audio | 32 or more BOO will check
Conference practically.
participants supported

30. | Number of video | 8 or more BOO will check

Conference
participants supported

practically.
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SN Parameters Specifications Trial Directives

31. | Number of media| 128 or better as per user|BOO will check
ports requirement practically.

32. | Number of IP-TDM | Yes BOO will check
Concurrent calls ( practically.

2 Users per call
Supported

33. | Call buffer | Yes BOO will check
memory system practically.

34. | If call buffer | S000 or more BOO will check
Memory available, practically.
number of records

35. | Voice Mail support | Yes BOO will check

practically.

36. | Number of voice | 600 or more BOO will check
mail users practically.

37.| Auto  attendance | Yes BOO will check
facility practically.

38. | Automatic message | Yes BOO will check
detail practically.
recorder/ CDR/cus
tomize report

39. | Security Features MD-5, 802.1X, SRTP, AES BOO will check
( for server Based) practically.

40. | Supported UCS, LDAP, NMS BOO will check
Functionalities practically.

41. | Supported Codec G.711, G.729, G.723, H.264 BOO will check

practically.

42. | System Features Auto Route Selection Facility,| BOO will check

DID, DOD, DISA Facility, IPv6 on | practically. and
Trunk as well as extension side, | Firm will produce
Multilevel voice DISA facility, | OEM certificate.
DOSA Facility, privacy of call,

facility for connecting recorded

voice answering, ASMDR/ CDR,

programmable class of service for

(STD/ISD/Local) dialling as per

need, Caller ID information for

both internal and external callers,

Unique auth codes for every

users, Auto call Back, Call

Waiting, Music on hold Facility,

Call budgeting, least cost routing,

mix mod dialling, provision for

remote logins, interactive voice

response system (IVRS),

Extension dialling.
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SN Parameters Specifications Trial Directives

43. | Extension features Call forwarding, | BOO  will check
consultant hold, Brokers | practically. and Firm
call, Auto call transfer, |will produce OEM
Conference  call, call | certificate.

pickup, call re-routing,
Auto call disconnection,
dynamic STD lock,
paging on key phones,
background music,
password control, virtual
telephony, call parking,
Auto answer/ Auto off,
emergency call (facility,
missed / dialled/
received «call list, last
caller call back, password
display suppression,
personnel identification
number, hotline, pre-set
conf call, CLI, remote
maintenance, other extn

features.
44. | Attendance console | Answering and incoming | BOO will check
features call, call queuing, call| practically. and Firm

waiting display, auto call | will produce OEM
distribution, call hold, | certificate.
trunk offering, night

service, head  phone
connectivity, other
attendance console
features
45. | Supply voltage 48 Volts DC, 230 Volts | BOO will check

+15% AC UPS supply (as | practically.
per requirement)

46. | Inbuilt battery | Yes BOO  will - check
charging arrangement practically.

for providing battery
backup/ FCBC/ UPS

(as per user
requirement)
47. | FCBC Yes / No (as per user | BOO will check
Requirement) practically.
48. | IF  Yes, minimum | 12.5 Amps or more BOO  will check

current rating of FCBC | (as per user requirement) | practically.
at charging voltage of

C\/4Z*/—~ ., ﬂwﬁ.
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SN Parameters Specifications Trial Directives

49. | Protection against over current | Yes BOO will check
and accidental reversal of practically. and firm
polarity on the input side and will produce OEM
against over current, over certificate.
voltage of Output side

50. | Minimum operating temperature | 00 C Firm will submit

51. | Maximum operating | 459 C or more certificate of Govt
temperature lab or NABL/ ILAC

52. | Operating humidity (RH) (%) 80 or more accredited

53. | Conformity to dry Heat for 16 | Yes laboratory.

Hours at max specified temp
degree C in accordance with IS:
9000/ part -3 / section -5 /
1977 latest

54. | Conformity to Cold test for 4 | Yes
Hours at min specified temp
degree C in accordance with IS:

9000/ part -2 / section -4 /
1977 latest

55. | Conformity to damp Heat (| Yes Firm will submit
cyclic) test for 2 cycles of 24 certificate of Govt
Hours each at a temp of 40°C lab or NABL/ ILAC
and 95 % RH in accordance accredited
with [S:9000/ part-5/ section- laboratory.

1/ 1981 latest
56. | Installation and commissioning | Yes Firm will produce
OEM certificate.

57. | The scope of supply include one | Yes BOO will check
set of operation and practically.
maintenance manual for each
equipment

58. | Training provided to Buyers Yes Firm will produce

OEM certificate.

59. | If yes, detail of training Onsite training | Firm will produce
for 3 days or | OEM certificate.
more (As per
user
requirement)

60. | Warranty Minimum 3| Firm will produce
Year or more | OEM certificate.

(as per user
requirement)
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* |SN Parameters Specifications Trial Directives
~ 61. | DoT approved TEC GR | DoT approved | Firm will submit
certification TEC GR | DoT approved
M certification TEC certificate.
TEC6003:2016
(TEC/GR/SW/PBX

-005/01/SEP-16)
Accessories (As per user requirement)

62. | IP Phones, Analog Phones IPM, | Numbers will be | BOO will check
MDF Box, EPABX Earthing, | decided by wuser | practically.

Surge Protection, Connecting | agency during
cables Bid.
(Sub.D.P.Mishra)  (Insp / Com. Ranveer Singh)  (K.Saha, Asstt. Director) (P.LN Rajulu AC)
Assam Rifles CISF DCPW SSB
(Sudhanshl,{ Iv{urnar, DC) (Sunil Kumar Singh) (Sushil Kumar, PSO)
BSF DC(Comn),CRPF BPR&D
(Jaspreet Singh,2 I/C) (Amit Taneja) (P.C.Jha)
ITBP DIG(Eqgpt), CRPF DIG(G6mn), CRPF
\ . *
Y \X /
(Syed Mohammad Hasnain) (Daljit liievrigl;r(,{awdhary, IPS)
IG (Comn& IT), CRPF S (OPS), CRPF
Apmé:d/ Not Approved

%ﬂ
(Dr.Sujoy Lal Thaosen, IPS)
DG, CRPF



USER REQUIREMENT TECHNICAL SPECIFICATIONS OF IP AT CORE EPABX 600 LINE
AS PER APPROVED QRs/TDs VIDE CRPF LETTER NO.
B.V-7/2023-24-C(QRs) DATED 20 JUL 2023 FOR HQ NSG, PALAM

Technical Specifications

I\?o Parameters g;f&;gg;epil:%iﬁ User Requirement Remarks
and TDs
1. |[IP at Core EPABX|IP Core (Server Based |IP Core (Server Based
System Switching) Switching)
Implementation
Technology/
Architecture
2. | Number of extensions | 600 lines 600 lines
3. | Expandable up to (SIP | 2000 1000
Extension)
4. | Expandable up to (SIP | 128 128
Trunks)
5. | Types of card | PRI, E1, GSM, Radio |04 x PRI/E1, 02 x GSM,
supported Interface, Analog Trunk 02 x Radio Interface, 04 x
Analog Trunk
6. |Type of gateway | Universal Gateway PRI, |(a) 1 x 300 Analog user
supported E1, GSM, Radio Interface | gateway.
(b) 02 x 100 Analog user
gateway (for location-1 &
location-2)
7. | Number of LIU Up to 30 (As Per Regmt) | 06
8. | Number of OTE Up to 60 (As Per Regmt) | 60
9. |[Type of Operator | Key Phone Based / PC | PC Based
Console (optional) Based (As Per Regmt)
10. | Number of Operator | 01-04 (As per reqmt) 04
console
11. | Total number of | 02 02
servers
12. | Server Form Factor Rack Rack
13. | Rack size As per reqmt 19 inch 42 U Rack full
loaded
14. | Processor make Intel / AMD Intel
15. | Processor Intel Xeon E-2134, AMD | Intel Xeon E-2134, AMD
Specification & | EPYC 3151, 3.4 GHZ or | EPYC 3151, 3.4 GHZ or
Configuration better better
16. | Number of Processor | 02 or more 02 or more
17. | Number of Core per | 08 or more 08 or more
Processor
18. | Type of RAM DDR4 or better DDRA4 or better
19. | RAM Size (in GB) 32 or better 32 or better
20. | Type of HDD SATA/SSD SSD
21. | Capacity of HDD 1 TB or better 1 TB or better
22. | Capacity of Flash Drive | 1 GB or better 1 GB or better
23. | Hot Swap Component | Server CPU and Power | Server CPU and Power
Supply Unit both Supply Unit both
24. | Network Interface Integrated Dual Gigabit | Integrated Dual Gigabit

(auto) Ethernet supporting
IPV4 OR IPV6

(auto) Ethernet supporting
IPV4 OR IPV6




g

k.

25 | Application _Software Call Server Software, Hot | Call Server Software, T R
" | Type/ Capabilities Standby Server Software, | Billing Software, Hot | :
Unified  Communication | Standby Server Software, '
Server software, NMS Unified  Communication
Software Server software, NMS$
Software .
| 26. | Type of License Perpetual Perpetual 5
27 | Free updates/ supports Yes Yes -
during  validity of
| license 8
| 28. | Salient software | SIP extension  with | SIP extension  with |
\ features ' number of software / number of software /|
i E ‘|License commensurate /| License commensurate /
' " Equal to the number of | Equal to the number of |
; S|P extension offered | SIP  extension offered |
% 'under Extension and |under  Extension and |
Trunk / Junction, PRI Trunk / Junction, PRI
Trunk with number of Trunk with number of |
software / Licenses | software / Licenses
commensurate / Equal to commiensurate / Equal to
the number of PRI Trunk | the number of PRI Trunk
Offered under Extension Offered under Extension
and Trunk / Junction. and Trunk / Junction. i
59 | Number of Audio 32 or more 32 or more
Conference
participants supported
30. | Number of  video 8 or more 10 or more
Conference
| participants supported |
| 31 | Number of media 128or petter as per reqmt 128 or better 1
| |pors | |
[ 32 ‘lqmmber of IP-TDM | Yes ~ 128 or better l
5 Concurrent calls { 2| ; ‘;
Users per call) = I
Supported 2 -3
33 | Call buffer memory Yes Yes
system i
34 | If call buffer Memory 5000 or more 50,000 or more
available, number of
records .
35. | Voice Mail support Yes Yes =
36 | Number of voice mail 600 or more Minimum 600
~ |users 3 WES: ] s A
[37 Auto attendance facility | Yes b REEE 58 s
| Automatic  message | Yes Yes
| 38 l detail recorder / CDR/ |
| JONE . T W R e ik
139 Security Features | MD-5, 802 1X, SRTP, |MD-5, 802.1X, SRTP,%
_|dorserverBased) |AES . —— MEB s
40 | Supported UCS, LDAP, NMS UCS. LDAP, NMS 1 |
Functionalities '
41 | Supported Codes a71t, 06728, G.723, | G.711, G.729, G.723,
H.264 H.264




42 [SystemFeatures |[Auto Route Selection [Auto Route Selection
y : Facility, DID, DOD, DISA | Facility, DID, DOD, DISA
Facility, IPv6 on Trunk as | Facility, IPv6 on Trunk as
well as extension side, |well as extension side,

i Multileve!  voice  DISA | Multilevel voice DISA

1 facility, DOSA Facility, | facility, DOSA Facility,

| ' privacy of call, facility for | privacy of call, facility for

‘ ' connecting recorded voice | connecting recorded voice

| "answering ASMDR/ CDR. | answering, ASMDR/ COR,
| programmable class of | programmable class of
service for (STD/ISD/Local) | service for
dialling as per need, Caller | (STD/ISD/Local) dialling
ID information for both |as per need, Caller ID
internal and external | information for both
callers, Unique auth codes |internal and  external
for every users, Auto call | callers, Unique auth codes
Back, Call Waiting, Music | for every users, Auto call
on hold Facility call | Back, Call Waiting, Music
budgeting, least cost|on hold Facility, call
routing, mix mod dialling, | budgeting, least cost
provision for remote logins, | routing, mix mod dialling.
Iinteractive voice response | provision for remote

i | system (IVRS), Extension |logins, Interactive voice

i ' to Extension dialling response system (IVRS),

! ' Extension to Extension

’ dialling.

43 | Extension features | Call forwarding, consultant | Call forwarding, consultant
hold, Brokers call, Auto call | hold, Brokers call, Auto
transfer, Conference call, | call transfer, Conference
call pickup, call re-routing, | call, call pickup, call re-
Auto call disconnection, | routing, Auto call
dynamic STD lock, paging | disconnection, dynamic
on key phones, | STD lock, paging on key
background music, | phones, background
password control, virtual | music, password control,
telephony, call parking, | virtual telephony, call
Auto answer/ Auto off, | parking, Auto answer/
emergency call facility, | Auto off, emergency call

| missed / dialled/ received | facility, missed / dialled/

! ‘call lhist, last caller call | received call list, last caller

1‘ | tback, password display | call back, password
| suppression, personnel | display suppression,

k identification number, | personnel identification

~ | hotline, pre-set conf call, | number, hotline, pre-set

CLI, remote maintenance, | conf call, CLI, remote

other extn features. maintenance, other extn
features.

44 | Attendance Answering and incoming | Answering and incoming

console features call, call queuing, call|call, call queuing, call
waiting display, auto call | waiting display, auto call
distribution, call hold, trunk | distribution, call hold, trunk
offering, night service, | offering, night service,
head phone connectivity, | head phone connectivity,
other attendance console | other attendance console
. 3 features. features.
| 45 Supply voltage 48 Volts DC. 230 Volts + | 48 Volts DC, 230 Volts =

| 15% AC UPS supply ( as
| per requirement)

15% AC UPS supply




46

Inbuilt battery
charging arrangement
for providing battery
backup/ FCBC/ UPS
(as per user
requirement)

Yes

Yes

a7

FCBC

Yes / No ( as per user | Yes

Requirement)

48

| voltage of 48V

IF Yes, minimum
current  rating  of
FCBC at charging

Protection against
over current and
accidental reversal of
polarity on the input
side and against over
current, over voltage
of Output side

12.5 Amps or more ( as | 12.5 Amps or more

per user requirement)

50

Minimum  operating
temp

0°C

0°C

51

Maximum  operating
Temp

40° C or more

40° C or more

52

Operating  humidity
(RH) (%)

80 or more

80 or more

53

| accordance with IS |

Conformity to dry
Heat for 16 Hours at
max specified temp
degree C in |

9000/ part -3 / section
-5 /1977 latest

Yes

Yes

Conformity to Cold
test for 4 Hours at min
specified temp degree
C in accordance with
IS: 9000/ part -2 /
section -4 [/ 1977
latest

Yes

Yes

55

56

Conformity to damp
Heat (cyclic) test for 2
cycles of 24 Hours
each at a temp. of
40°C and 95 % RH in |
accordance with |
1S:9000/ part-5/
section-1/ 1981 latest
Installation and
commissioning

Yes

Yes

Yes

57

The scope of supply
include one set of
operation and
maintenance manual

for each equipment

Yes

Yes




58 | Training provided to | Yes Yes
Buyers
59 If yes, detail of|Onsite training for 3 | Onsite training for 3 days
training days or more (as per | or more
user requirement) .

60 4 | Warranty Min 3 Year or more (as | 3 Years warranty
per user requirement)

61 |DoT approved TEC DoT approved TEC GR | DoT approved TEC GR
/i | GR certification certification certification
TEC6003:2016 TECB003:2016
gl (TEC/GR/SW/PBX- (TEC/IGR/SW/PBX-

2 . RS AT -/ 005/01/SEP-16) | DO5/01/SEP-16)
62" IP Phones, Analog  Number will be decided | IP Phones — 140
l Phones, IPM, MDF |by user agency during | Video Phone - 60

-

box, EPABX Earthing, | Bid. Analog Phones — 400
Surge protection, IPM -Yes
connecting cables MDF Box - Yes

Chemical Earthing — Yes
Surge Protection — Yes
Connecting Cable -Yes

"Note -

Additional Terms and Condition (ATC)

(a)° Four years of AMC after completion of warranty period.

(b) Instaliation charges of all equipments (i.e. Exchange, System & accessories) are
included to this contract.

(Lafson Sunny)
: Maj
Station: New Delhi SC, CCC
: For Gp Cdr, ESG
Date Jan 2024
0
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