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NOTICE.CUM.INVITATION TO TENOER

Government of lndia, Ministry of Home Affairs
Directorate General, National Security Guard
Provisioning Directorate (Procurement Cell)
Mehram Nagar, Palam, New Delhi-1'10037

Tel: 011-25663100 (Extn-3251/32591328313349),01 1-25671640, Fax: 011-25663258,3177
E-mail: gcproc@nsq.qov.in / tc.procl @nsq.qov.in

To,

Director General, National Security Guard, Ministry of Home Affairs, Government of
lndia, on behalf of President of lndia invites non-transferable Open e{enders for the stores
under TWO BID SYSTEM (Technical Bid and Price Bid) for the following stores/ services:-

2
bt
No

Description of item under
procurement

Qtv 270 days
Offer Validity

up to

3% EMD
(rNR)

EMD valid
up to

Concealable 9
Carbine SMG
accessories

X lgmm
alongwith

150
Nos.

2,70,00,000/- 27-10-2024 8,r 0,000/- 11-12-
2024

3. lmportant Dates:

Procedure for Submission of Earnest Money Deposit (EMD): Original payment

instrument in respect of EMD, duly completed in all respect should BOX

placed at Room No 120, Ground Floor, Procurement Cell, HO NS ear

Domestic Airport, Palam, New Delhi-1 10037 before bid submissi
l!
ii
t, e&

C) ri
U{n

id Publishing Date 2-O1-2024,17OO hts

Bid submission start date 3-01-2024,1000 hrs

iii Clarification start date -01-2024,1000 hrs

3-01-2024,1000 hrs
larification end date o clarification beyond this date will be

ntertained.
P re-b i d meeti ns date tim e 23-0 1 2024 1 1 00 h rs

ven ue t H a Ho NsG Pa I am N ew De I h I

Bid submission end date -01-2024,1500 hrs

id opening date l-01-2024,1600 hrs

trEIqOD
Prc,,r.
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on bahalf ol,rSignature of the bidder This bid document is digitally signed by GC (Proc), HQ N

CHAPTER- I

OT E No.42 t 2023/A&A(GyCON CEALABLE CARB I N E SMG

GeMARPTS l D: GEM/GARPTSl O4122O23ISH7XBL47D l VM

Estimated
Cost (lNR)

1.

L

ii.

Conference

vii.



No.70013/0038/2023-Proc Cell-HQ NSG OrE NO.42/ZOZ3/A&A(G)/CONCEALABLE CARBTNE SMG

EMD document must be uploaded along with technical bids by the bidder. Late/Non
submission of original EMD document would result in rejection of bid. Except original EMD
payment instrument, any bid document or part of it submitted in hard copies will be
ignored. However, as per GFR 170(iii), registered Micro or small unit and startup firm falls
under exempted category (as per para 4.3 & 4.4 of chapter-lll), may submit bid security
declaration on the format attached at Appendix-9.

4. Warranty: 1 2 months from the date of acceptance of store.
5. Delivery Period: 180 Days from the date of issue of Acceptance of Tender (Supply
Order). NSG reserves the right to amend the delivery period as per merit.
6. Consignee Location: ORD SQN, LOGIST|C GROUP, NSG Campus, Manesar,
Gurugram, Haryana (lNDIA) - 122051.
7. This tender document is SACROSANCT for considering any offer as complete
offer. By submitting offer letter the bidder agrees that all the terms and conditions of the
tender are understood and accepted. All pages of this document along with supporting
documents shall be thoroughly filled, signed, stamped and uploaded online through e-
Procurement site https://eprocure.gov. in/eprocure/app. All tender documents are available at
e-Procurement website https://eprocure.gov. in/eprocure/app. Bidders must read the tender
document carefully before submitting the offer

ol
(PCSha rma

o to:-

Thrs bid document is digitally signed by GC (P '.6ehallof Presidenl ol lndia

r- F(oV

1

AddI DGQA,
Room No.3O6. 3'd Floor, 'B'
Block, Africa Avenue,
Sarojini Nagar Post
New Delhi-1 10023
Email- armt-dgqa@nic. in

For information and necessary action please

2
GC(WE),Ops (WE) Br, HQ NSG For info please

3 Ord Sqn, LGS Gp, NSG,
Manesar

For info please.

4 Ord Section, Prov Br, HQ NSG For info please

( INT Br., HQ NSG For forwarding to lT Cell after security vetting please.
Ops & Trg Dte. (WE Branch) vide letter
No.Nsc/7O4l272lConcealable SMGiMP-
lVl2o23l9994 datd-26 Oct 2023(E-1091128) has
clanfied that subject equipment is non sensitive in
nature.

6 lT Cell, HQ NSG
receipt from..
on the portal

web site of NSG on
lready uploaded

m of GOl.

To upload thi

Signature of the bidder

I.ISG

t
Page 2 of 44

Group Commander (Proc),
HQ NSG

For and on behalf of President of
lndia

)
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INSTRU CTIONS TO BIDDERS

l. This tender enquiry has the following chapters and appendices

Sl. No. Chapter Chapter Name Page No.

1 Chapter I otice Cum lnvitation to Tender NI 1

2 Chapter ll nstructions to bidders

3 Chapter lll eneral condition of contract 7

4 Chapter lV cial condition of contract 19

5 Chapter V Eli ibil and ualification criteria 20

6 Chapter Vl chedule of uirement tt

7 Chapter Vll echnical s ecification & QR &TDs 22

8 Appendix-1 ffer letter from bidder

I Appendix-2 Declaration Certificate & under taki b bidder 24

10 Appendix-3 liance statement for s ification/QR & TD z:)

11 Appendix-4 Details of bidder, distributor, OEM and S tem I rator 26

12 Appendix-5 fter sale service center 32

13 Appendix6 erformance Statement Format

14 Appendix-7 r Pact 34

15 Appendix-8 ECS Performa for ent 39

to Appendix-09 Format for Bid securi Declaration 40

17 Appendix-10 Local Content declaration form

18 Appendix-1'1 heck list for bidder

2 Definitions & Glossary of terms: ln this document unless the context otheMise requires:

2.1. 'Bid" (includin!1 the term'tender', 'offei, 'quotation' or'proposal' in certain contexts)

means an offer to supply goods, services or execution of works made in accordance with

the terms and conditions set out in a document inviting such offers;
2.2. 'Biddef' (including the term 'bidder', 'consultant' or 'service provider' in certain

contexts) means any eligible person or firm or company, including a consortium (that is an

association of several persons, or firms or companies), participating in a procurement

process with a Procuring Entity;
1.3. "standard Bld(ding) documsnts" (including the term 'tender (enquiry) documents'

or ,Request for Proposai Documents' - RFP documents in certain contexts) means a
document issued by the Procuring Entity, including any amendment thereto, that sets out

the terms and coniitions of the given procurement and includes the invitation to bid. A

standard (Model) Bidding Document is the standardised template to be used for preparing

Bidding Documents after making suitable changes for specific procurement;

2.4. "-Bidder registration doiument" means a document issued by a Procuring Entity,

including any aniendment thereto, that sets out the terms and conditions of registration

proceedings and includes the invitation to register;
l.s. "gio-security" (including the term 'Earnest Money Deposit'(EMo), in certain contexts)

means a security irom a bidder securing obligations resulting from a prospective contract

award with the lntention to avoid: the withdrawal or modification of an offer within the

validity of the bid, after the deadline for submission of such documents; failure to sign the

contract or failure to provide the required security for the performance of the contract after

an offer has been accepted; or failure to comply with any other condition precedent to

srgnrng the contract specified in the solicitation documents.;
2.6. "Gom
2.7. "e-Procurement" means the use of information an

petent authority" means the office(s) who finally ap
d' ca

(specially the interne9 by the Procuring Entity in conducting'.j
nology
s with

or adlpqdsl of

Prcv
Signature of the bidder This bid document as digitally signed by GC (Proc), sp
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?idd?p for the acquisitron of goods (suppties), works and services with the aim of open,
non-discrimina-tory and efficient procurement through transparent proceduresi2.8' "Goods" incrudes a[ articres, materiar, commodity, rivestock, medicines, furniture,
fixtures, raw material, consumables, spare parts, insfuments, machinery, equipment,
industrial plant, vehicres, aircrafts, shrps, railway roriing stock assembries, 

"uo-rsiemofies,accessories, a group of machines comprising an int6grated production proce"" o, 
"rchother categories of goods or intangibre, products rike te6hnorogy transfer, iicenses, patenti

or other intellectuar properties (but excrudes books, pubricati-ons, periodicars, etc., for alibrary), procured or otheMise acquired by a procuring Entity. procurement of goods may
include certain small work or some serviies, which aie incidental or' cons"que"ntial to th6
supply of such goods, such as transportation, insurance, installation, commissioning,
training and maintenance:

2.9. "lnvitation to (prerquarify" means a document incruding any amendment theretopublished by the Procuring Entity inviting offers for pre-quali-fication from prospective
bidders;
2'10. "lnvitation to registe/' means a document incruding any amendment theretopublished by the Procuring Entity inviting offers for brdder rigistrition rrom prospe"tire
bidders;
2.11. "Notice inviting tEndors" (incruding the term 'rnvitation to bid' or 'request for
proposals'in certain contexts) means a document and any amendment thereto pubiished or
notified by the Procuring Entity, which rnforms the potenti;l bidders that it intends to procure
goods, services and/or works.;

?.12, "Procurement" or "public procurement" (or ,purchase', or ,Govsrnment
Procuremenu Purchase'in cerlain contacts) means acquisition by way of purchas;, i";;;,
license or otherwise, either using public funds or any other source bf funds 1e.g. grant,
loans, gifts, private investment etc.) of goods, works or services or any combination-th5reof,
including award of Public private partnership projects, by a procuring entity wrretrei
direclly or through an agency with which a contract for procuiement servicis is entered into,
but does not include any acqursition of goods, works oi services without consideration, and
the,term "procure" or "procured" shall be construed accordingly;
2.13. "Procurement contract" (including the terms ,purchise Order, or,supply Order, or
'withdrawal order' or 'work order' or 'consurtancy contract' or 'contract ioi services,
under certain contexts), means a formal legal agreement in writing relating to the subject
matter of procurement, entered into between the procuring Entity and the Jupplier, service
provider o[ contractor on mutually acceptable terms and conditions and which are in
compliance with all the relevant provisions of the laws of the country. The term "contract"
will also include 'rate contract' and "flamework contract,,;
2.14. "Procurement process" means the process of procurement extending from the
assessment of need; issue of invitation to pre-qualify or to register or to bid, a! the case
may be; the award of the procurement contract; execution of contract till closure of the
contract;
2.15- "Procuring authority" means the officer who finally approves as well as those
officials and committee members who submit the notes/reports for the approval for any
decision.
2.16' "Procuring Entity" means any Ministry or Department of the centrar Government or
a unit thereof or its attached or subordinate office to which powers of procurement have
been delegated;
2.17. "Prospoctive bidder" means anyone likely or desirous to be a bidder;
2.18. "Service" means any subject mattef of procurement other than goods or works,
except those incidental or consequential to the service, and inc-iudes physical,
maintenance, professional, intellectual, training, consultancy and advisory services or any
othe[ service classified or declared as such by a procuring Entity but does not include
appointment of an indivrdual made under any law, rules, re$utanorp or order issued in thisbehalf; ...'\.
2.19. 'Margin of purchase preference' means the marimuir e*nt:to which the orice
quoled by a "Class-l locat supplie/' may be above the L.t'for tde.irorpose of purci.rasepreference . ..- ,!

Signature of the bidder This bid document is digitatly signed by cC of President ot tndia
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2.20. 'Nodal Ministry. means the Ministry or Department identified pursuant to this order in

respect of a particular item of goods or services or works.
2.2i. ,procurlng entlty'means a Ministry or department or attached or subordinate office

of, or autonomous bodt controlled by, the Government of lndia and includes Government

companies as defined in the Companies Act.
2.2i,. ,Works. means all works as per Rule 130 of GFR-2017, and will also include turnkey

works'.

to rejected.
t1. eioders should submit price bid only in BoQ format attached in

same in CPP Portal http://eprocure.gov.in/eprocure/app'
12. The bidders are requested to submit their bids through

the bid submission end date & time (as per Server System

3. Potential bidder must ensure that all column of tender document, questionnaire along with the

various forms, appendices & annexure published are filled, signed and dully stamped on each

pige witnout any modification to original bid document before_uploading of offer on onlineportal.

bu"pporting documents if any are toLe uploaded through CPP portal only along with bid. Except

orilinat eii1O payment inst;ument no document in hard copy will be entertained. Bidders are

r"q"r""t"a 'to check regularly the website/CPP Portal for any

.tln!"ilrooiti""tion/amendmenyco-rrigendum in respect of Tender Enquiry Published.

lncoriplete Tender document will be rejected without giving any notice or further chance.

4. CPP Portal i.e. www.eprocufe.gov.in is maintained by National lnformatics centre (Nlc).

Any technical problem relited to Jploading the technical. bid by participant bidder will^be

aOtresseO Oy titC ana their hetptine tiam. No assistance in this regard will.be provided by NSG.

No request f6r extension of date of submission of tender will be entertain by NSG'

5. Possession of valid Digital signature certiflcate (DSC) and enrollmenuregistration of the

flrm/bidder on the e-Procuremenie-tender portal is a prerequisite for e{endering. Oigital

Sig""tri" Certificate (Class ll or Class lll Certificates with signing key,u-s?S9) issued by

sl-ryncsln-coo"/e-Mudra or any certifying Authority recognized by ccA lndia on e-
Token/Smart Card, should be regisiered. Ohlfregistered'DSC should be used by the bidder for

filing of bid.

6. Bidders are advised to enrollment on the e-Procurement site using the "Click to Enroll'option

available on the home page. Portal enroltment is generally 
- 
free of charge During

enioif menUiegi"tration, the tiidiers srroutd provide the correcutrue information including valid e-

,"if iO. ef f tie correspondence shall be made directly with the firm/bidder through e-mail lO

pi"riO"O. AiOO". n""d to login to the site through their user lD/password chosen during

enrollment /registration.
i. gioJer snorld go through the tenders published on the site and download the required tender

documents/ sched-ules for the tender. Aiter downloading the tender documengschedules' the

OiOier snoutO read and understand the bid document carefully before filing the bid-

i.- CiariRcations, if any, can be obtained from the CPP porttl or during the pre-bid meetlng or.by

"ont""iing 
the purchiser during the period scheduled. as per Notice lnviting Tender. No

ifrriti""ti6n request will be enteriained bnce the clarification period is over. Bidder should take

into account thi corrigendum published before submitting the bids online'

i.'- e,dd; it'orfO su6mit the original EMD payment insirument through posucourier/in person to

it" i"-n6".. tnviting Authority at ihe address mentioned in thd NlT lt is bidder's responsibility to

iubmit the EMD bifore cloiing of bid submission date & time. Bid without EMD or late EMD or

Eftl1O *ittort sufficient validit! or EMD with less value than asked in tender will be rejected

summarily.
io. wnirJt ing bid ontine the bidder has to setect the payment option as offtine to pay the EMD as

"ppri""oL ".i "nter 
oetaits of the instruments on portal. The details of the EMD instrument,

p[vii"irv sent should ta y with the detaits provided on the ontine portal faiting which bid is liable

online
Clock

this document and uPload the

e-tendering portal well before
nviting authority

during thewill not take any claim or responsibility for any sort of delay

submission of bids online at the last moment

It

!t
l1

This bid document is digiielly signod bv GC (Prbc) NS c. r6lliia'dd ufi:{ {3i
enl of lndia

Prc

!-

\.*j
\ ,sG

half

*p 5of44Signature of the bidder
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13. After the bid submission (i.e. after Clicking "Freeze Bid Submission,, in the portal), the
acknowledgement number, given by the system should be printed by the bidder and kepi as a
record of evidence for online submission of bid for the particular tender and will also aci as an
entry pass to participate in the bid opening date.
14. Any bid document uploaded to the server is subjected to symmetric encryption using a system
generated symmetric key. Further this key is sub.,ected to asymmetric encryption 

-using 
bid

opener's public keys. overall, the uploaded tender documents become readable only aftir the
tender opening by the authorized bid openers.
15. For any queries on e-tendering process, the bidders are requested to contact the helpline
given on CPP portal or on number 1-800-233-7315 or send an e-mail at cppp-nic@nic. in.
'16. Amendment of render Documents: At any time prior to the last oai6 of suo-mission of bids,
the purchaser may, whether at.his own initiative or in response to a clarification sought by a
prospective bidder, amend bid documents by issuing a corrigendum. The corrigendum-snall'oe
notified on the same portal on which original tender has been published. corrigen-dum issued may
include change in time and date of submission of tender, tender validity peridd, validity period of
the corresponding EMD/bid security.
17. withdrawal, substitution and Modification of renders: The bidder, after submitting the
tender, is permitted to withdraw, substitute or modify the tenders in writing without forfeiture of Bid
security/EMD, provided these are received duly sealed and marked likeihe original lender, up to
the date and tlme of receipt of the tender.
18. No bidder will be allowed to withdraw its bids after technical bids have been opened or during
the bld validity period. lf any bldder intends to withdraw after opening of technical bids and durini
bid validity period, its EMD witt be forfeited.
'19. lf after award of the contract, the successful bidder (L1) fails to provide required number of
tendered stores, the contract is liable to be cancelled along with forfeiture of performance security
deposit and other consequential actions such as blacklisting of the firm etc
20. The purchaser reserves the right to increase or decrease the quantity of the stores at any
stage or to cancel or reject any/all of the tendered requirements without assigning any reasons.
21. Fot any change in terms and condition of tender/tender specifications, th; bi;de; is requested
to visit CPP e-Procurement site https://eprocure.gov.in/eprocure/app regularly.
22. lt il is come to the notice of purchaser that bidder has tride information about its
banning/debarmenUblacklistjng the EMD shall be forfeited.

.,I

of Presdent ot lndiaSignature of the bidder This bad document as digitalty signed by GC

r,.i *
Page 6 of 44
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GENERAL CONDITION OF CONTRACT

1. The conditions of contract which will govern any contract made are contained in the GFR
2017, Manual for procurement of goods 2017 & all other rules, policies, guidelines and
amendments thereof, issued by MHA, CVC and other departments of Government of lndia
before issuance of this Tender. Any special conditions attached to this invitation to tender will
also form part of the conditions of contract and wlll supersede any general condition.

2. The Purchaser preference will be given in accordance to Rule 153 of GFR 2Ol7 and clause
1.10.4 of Chapter-l of Manual for procurement of Goods 2017 and MSMEO Act 2006 and
Public Procurement Order (Preference to Make in lndia) 2017 issued by Department of
lndustrial Policy and Promotion, Ministry of Commerce letter dated 15.06.2017 and
amendment issued vide order No. P450211212017-P P (BE-ll) dated 04th June, 2020 a d any
other relevant order/amendments to existing orders which is in force at the time of opening of
this tender.

3. Offer Validity:
3.1 Otfer validity wili be as per Clause-2 of Chapter-l and can be extended from time
to time by NSG as per merit.
3,2 ln case of extension of offer validity, the validity of EMD/Bid security Declaration
submitted shall also be suitably extended by the bidder; otheMise bid of the firm shall not
be considered by the purchaser after the expiry of the offer validity period.

4. EARNEST MONEY DEPOSIT (BID SECURITY):
4.1 EMD in form of Account Payee Demand Draft, Fixed Deposit Receipt, Banke/s
cheque drawn in favor of Pay and Accounts Officer, National Security Guard payable at
New Delhi is only acceptable.
4.2

tien r€gulating internatienal
s€€u+ities.
4.3 Exemption from submission of EMD is applicable to the firms who possess a valid
registration as micro or small unit under MSME.
4.4 Exemption from submission of EMD is available to firms registered as Startup firm
with DIPP.
4.5 Registered Micro or small units and Startup firms falls under exempted category
shall submit the bid security declaration in place of EMD valid up to the date as mentioned
in Clause-2 of Chapter-l be furnished by the bidder in the format provided in attached
Appendix-g in this tender document.
4.6 Bids submitted without original EMD or original EMD submitted after bid submission
date or having validity less than the required as per tender or nol equivalent to amount
mentioned in this tender or not having valid registration under Micro & Small or startup
enterprises for the tendered stores shall be rejected summarily.
4.7 No interest shall be payable by the purchaser on the Earnest Money deposited by the
bidder.
4.8 The Earnest Money deposited is liable to be forfeited if the bidder withdraws or
amends impairs or derogates from the tender in any respect within the period of validity of
his tender
4.9 The EMD is liable to be forfeited if bidder fails produce sample equipment for technical
evaluation and trial at the place & time whenever asked by the nical ev
committee as prescribed in this tender.
4.10 The Earnest Money of the successful bidder shall
deposit is furnished as per AT/Purchase order. lf the s

Thls bid document 
'3 

drgrtally 3rgned by GC (Proc). HO+iB , ForanC

a

ti+i<uI
Fro

aluation

security
sh the

lndiaSagnature of the bidder

\
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G
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security deposit as required in the contract within the stipulated period, the Earnest Money
shall be forfeited by the purchaser.
4.11 Earnest Money of the unsuccessful bidder shall be returned after finalization of
tender.

5. SECURITY DEPOSIT:
5.1 The successful bidder will be required to furnish Security Dsposit @ 3% of the
contract value within stipulated time as mentioned in acceptance of tender / award of
contract.
5.2 Security Deposit in form of Account Payee Demand Draft, Fixed Deposit Receipt,
Banke/s cheque drawn in favor of Pay and Accounts Officer, National Security Guard
payable at New Delhi, in the fomat provided in attached appendlx in this tender document
is only acceptable.
5.3 F€feigR $iCd€r t€ submit irreveGabl€ rank gsarantes (in equivalent Fereign

hank, Th€ 6e6Brity

@i€€,5.4 Failure on the part of the bidder to deposit the security deposit within the stipulated
time will make the order null & void along with forfeiture of Earnest Money deposited or
other action as per terms and conditions of the contract. Security deposit will be returned
to successful bidder on submission of performance security.

6. PERFORMANCE SECURITY:
6.1 The successful bidder will have to submit a Performance Guarantee equivalent to
3% of the Contract value or as mentioned in the purchase order, valid till two months
beyond the expiry of the Warranty/Guarantee period.
6.2 Performance Security in the form of account Payee Demand Draft, Fixed Deposit
Receipt, Banker's cheque drawn in favor of Pay and Accounts Officer, National Security
Guard payable at New Delhi is only acceptable.
6.3 The Performance Security will come into force from the date of acceptance of the
stores/services after final inspection by the purchaser.
6.4 igfl

The perferman€€ G€€urity theuld be in the semg 6urren6y as th€ Gontrsct and must

Order er n66eptan6e ef Tender (AT).
7. CLARIFICATION ON TENDER DOCUMENT:

7.1 Bidder can request for clarification on bid documents if any, within the time limit
define in clause 3 of Chapter-|.
7.2 No clarification request will be entertained by the purchaser after clarification end
date and clarification sought after stipulated peiod will be ignored.

8. CURRENCY OF BID:
8.1 Tha E^r6i^h ai^.l^r. -r- -ll^rr,6.l t^ 

^' '^la ^.i^a 
/aF.{ 

^at ^.i.1\ 
ih PEtl'. 

^^tifia.l

ssgz'

ien
ing__€g€nE

8.2 lndian Rupee (lNR) only.
9. WARRANTY:

9.1 Minimum warranty period of tendered stores will be as per clause 5 of chapter-l
and this will supersede the warranty specified in the ORs/TOs published if any.
9.2 Warranty will be comprehensive and will start from,6" 6219:sl-tFal acceptance of
the store
9.3 Bidders are allowed to offer warranty more than asked in this'{ender, however no
extra weightage will be given against the other bldder who has offered minirnum warranty
as per tender

on 6eheltof

, -"j:
'tsrq5ta"nt ot tnor"

.P.e'ge a of qlSignature of the bidder This bid document is digitally signed by GC (P;4" Hd i$G
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9.4 lf stores/part of stores which are found defective or damaged or unserviceable. or
degrade or perfbrmance is not reported as per QRs/TDs mentioned in this tender during

thjwarranty period, seller will replace or repair the store in minimum time at consignee's
location in lndia free of cost.
9.5 Unless specified in tender documents, by signing the bid document bidder hereby

declares that the store offer in response to this tender shall be of best quality and brand

new in all respects and shall be strictly in accordance with the specification contained in

the contract.
9.6 Unless specified in tender documents, by signing the bid document bidder hereby

declares that the store offer in response to this tender would continue to perform as per

Qualitative Requirements/specifications published in this tender for a period of warranty

from the date of final acceptance of store by buyer'
g.7 The decision of the purchaser in respect of performance evaluation of store under

warranty shall be final and binding on the seller and the purchaser shall be entitled to call

upon thl seller to repair or replace the store within a reasonable period or such specified
pLriod as may be aliowed by the purchaser in his discretion on application made thereof

by the seller. if seller fails to reinstate the performance of store as per contract then seller
srrall pay such compensation as may arise by reason of the breach of warranty therein

contained.
10. AMC, CAMC and SPARES PARTS:

1O ,l The bidder shall submit the rates 6f nMC and eAMe in perGentage ef basie pri6e

per unit Geparately fel subsequent five years pest warranty.
iO.Z fne firm will provide frozen rite list of manufacturer's recommended list of
spares (MRLS) with price valid for 4 years for field level and base level repairs and

spares 6ackui, backup must be assured at least fo. fifteen yea- after the warranty

biRding-€n+he+u{€ha€e+
10.4 -Unless 

specifled in tender documents, by slgning the bid document bidder hereby

declares that they will supply the spare parts, if and when required on agreed basis for an

agreed price.
td.s By signing this bid, bidder undertakes to give adequate advance notice to the

purchas;r of-thJ equipment and to provide blue prints of spares before going out of
production for equipment under contract.
iO.6 A compteie iist of service centers & customer support helpline number in Delh;-NCR

or lndia, along with details of technical personnel manning the service centers must also

be uploaded in attached appendix in this bid.
10.7 Bidders to submit aetaits of SMT (Special maintenance Tools) and STE (Special

Testing Equipment) to be used for repair of equipment.
I1. SUBMISSION OF THE PROPOSAL IN TWO BID SYSTEM:
A bidder is required to submit the offer in two bid system only, the details is as under:

11.1. TECHNICAL BID: The technical bid containing documents in sequence mentioned

below shall be uploaded on the cPP portal by the bidder, bids without any of the following

mentioned documents shall be liable to be rejected summarily.
11.,1.1. Appendix,l offer letter by bidder duly filled and prepared on bidde/s letter head.

11.1.2. Appendix 2 Undertaking by bidder on its letter head.
,11.1.3. Appendix 3 Compliance statement on bidder's letter head: compliance status on

each parameter of tendei specification published shall be fllled for the equipment offered

by th; bidder. Non-compliance to the any parameter of published speciflcation will be a

disqualiflcation.
t1.i.4. Appendix 4 Complete details of Manufacturer/oEM, Distributor and system

lntegrator aL applicable to itre bidder need to be fllled in the qppendix. Distributor and

Sysiem lntegraior shall fill details of its OEM/Manufacturer. Leaving blank any column will

period.
10.3

be reason for rejection of bid.
11.1.5. Appendix 5 Past Performance Statement
performance only submitted in attached format will
other format or attachment of copies of past suppl

head: Past
ance in any
d. No other

Prov
\

Signature of the bidder This bid document js digilally signed by GC ON

/l
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documents need to be attached at this stage. ln case bidder doesn't possess any past
performance bidder must explain the reason in lhe same format.
11.1.6. Appendix 6 lntegrity Pact: lntegrity pact completed and signed by bidder and two

witnessed of bidder shall be uploaded along with bid. Bids without suomissibn or incomplete
or without witnesses signature on pre-lntegrity pact shall be rejected.

11,1.7. Appendix 7 ECS Performa for e-payment: ECS mandate form duly completed in all
aspect should be submitted by the bidder. Any wrong payment made due to wrong ECS
form submitted, will be responsibility of the bidder.

11.1.8, Appendix 8 Bid security declaration.
11.1.9. Appendax 09 Declaration for local content
11.1.10. Appendix 10 Bidder to check the documents required to be attached with the

technical bid.
11.1.'ll. Document in support of EMD Exemption. (tf Applicabte)
11.1.12. List of price freezed manufacturer recommended list of spares (MRLS). This
will not form the part of price evaluation for deciding L1.
11.1.13. @rB pereentage te the bari6 priee ef tendered
stere pest warranty, This will net ferm the part ef priee evaluatien fer deeiding t4.
11,1.14. Letter of authorization: Bidder participating in capacity of distributor or lndian
system integrator shall upload the authorization certificate of foreign/lndian
OEM/Manufacturer, failing which bid will be liable for rejection.
11.1.15. Detailed MoU between OEM/Manufacturer and distributor if applying in distributor
capacity.
11,1,15. BIS/lSO or equivalent certificate of OEM/Manufacturer.
11.1.17. lncorporation Certificate or industraal License of bidder firm.
11.1.18. Copy of GST reglstration of firm.
11.1.19. Copy of PAN of bidder firm.
11.1.20. Last two year balance sheet or lncome tax return of bidder firm.
11.1.21. The technical literature of the tendered store offered by the bidder with respect to
specification publlshed in the tender. Don't enclosed technical document of other
equipments or non-[elevant documents.
11.1.22. Any other relevant information.
11.1,23. The technical bid in clear legible format with maintaining above mentioned

sequence of documents be uploaded on CPP po(al for considering an offer as responsive
bid.
1'1.1.24, Quoting price of tender in technical bid will be a disqualification considering it an
unresponsive bid.
11.'1.25. Bidder shall strict to the format of the tender published and shall not upload

unnecessary oi non-relevant documents in the bid.
11.1.26. Bidder shall provide EUC format with the technical bid wherever required.

11.2. COMMERCIAL BID:
11.2.1. Bldder must upload price bid in BoQ format on CPp portal only which is uploaded
separately with bid document.
11.2.2. The btdders should give break up of quoted prices in terms of basic price, applicable
GST, Custom duty, other taxes and duties lf any.
11.2.3. The firm shall upload the frozen rate list of manufacturer's recommended list
of spares (MRLS) valid for 4 years for field level and base level repairs and spares
backup, backup must be assured at least for fifteen years after the warranty period.
11.2.4. ifi-p€+6efi+ag€-€++asl6 pH€e

.

11.2.5. Rates quoted for AMe-€+-eAMe-€r MRLS will not be considered to finalize the L-1

Signature of the bidder

(Lowest) bidder.

12. EVALUATION OF THE PROPOSAL:
12.1. CRITERIA FOR RESPONSIVE BID: All
evaluating the bids on common platform before
most advantages bidder for buyer. Tender that

for
and

President ol lndiaThis bid document is digiially signed by GC

'-;'\.,

qtr:II
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specified in the bid documents are to be treated as unresponsive and will be ignored.

Evaluation of tender will be done in two stages on fulfilling of following conditions:
'12.1.1. The tender document completed in all respect in prescribed format dully signed,

stamped and in leglble form uploaded on e-procurement portal.

12.1.1. Required EMD/bid security declaration in original or proof of exemption from EMD

has been submitted.
12.1.3. The bidder is eligible to participate in the bid as per laid down eligibility criteria of

tender document.
12.,1.4, Bidder has uploaded the authority letter and Mou agreement with the manufacturer

or OEM in case quoted goods are to be manufactured by a different firm.
12.1.5, The bid submitted by a bidder doesn't depart or deviates from the essential

requirements specified in the bidding document.
12.1.6. The bidder has agreed to the terms and conditions specified in this bid document or
bidder have quoted for entire requirement as per schedule of requirements in the tender
enquiry.
12.2. STAGE-I: TECHNICAL EVALUATION CUM TRIAL :

12.2.1. Only eligible firms whose bids are found responsive bid and completed in

all respect as per tender enquiry published will be entertained

[2tJp- eF

AR€4Ds+ublisheC
wim+n+*enaer*tere-aPPtYine

12.2,3. A Technical Evaluation Committee (TEC) will be constituted by purchaser for
technical evaluation

of technical bids submitted by bidders.

4i!# The te6hni6al evaluation 6f teohniGal bids and 6ample6 may in6lede any

ene er mere methods like 6endu6ting a funGtienal demonstratien; Phyei6el evaluatien ef the

psbli€hed-*ith+his+enCer.
iZ.Z.S. tne purchaser reserves the right to decide upon the methodology or method of
Technical Evaluation cum physical trial.

'12.3. STAGE-ll:- FINANCIAL EVALUATION:
12.3.1, The price bids of only technically qualified flrm whose product qualify all
parameters of specification or QRs/TDs and recommended by the technical evaluation

committee will be opened on e-procurement portal.

12.3.2,*Fer evaluatien and 6empari6€n ef etfers en equitable ba6i6r all the quetad priGes

12.3.3. Successful bidder will be evaluated on the basis of net lowest cost to the Govt
'12.3.4. To provide level play field, the evaluation of commercial bids shall be carried out
among all category bidders i.e. fraeEn-€EM, OEM from SEZEOUs and other indigenous

OEM. The appticable custom duty & IGST/GST payable or foregone shall be added on

basic price of each unit.
12.3.5. Ranking for consideration lowest one (L-1) will be decided on the basis of free
delivery to consignee basis

13. CRITERIA FOR AWARDING
Contract to successful L-1 eligible bidder will be based on qualify] es of evaluation

-!)\

*
(3ocna,Signature of the bidder This bid document is digitally 3ioned by

&so

*
of Pre3idenlof lndia

Page 11 of 44



No.70013/0038/2023-Proc cell-HQ NSG orE No.4z/2023lA&A(G)/coNcEALABLE cARBtNE sMG

14. PRE DELIVERY INSPECTTON (PDt) pROCEOURE: (Not appticable)

DGQA inspection is mandatory as per the term and conditions of DGQA and mutually
agreed by the DGQA and Ll firm.

I5. FINAL INSPECTION OR ACCEPTANCE OR JRI OR LCR AT CONSIGNEE LOCATION
15.1, lnspection Authority is Director General, NSG He, Mehram Nagar, palam, New
Delhi-110037.
15.2. lnspection officer is an officer or a board of officers constltuted by inspection authority
for the purpose.
15.3. Final inspection will be carrled out on receipt of goods at consignee location or the
location mutually agreed by buyer and seller before accepting them. on receipt of stores at
consignee location, seller should immediately request for schedule an inspection.
15.4. The purchaser has the right to relect the goods on receipt during the final inspection
on delivery even though the goods have already been inspected and cleared at the pre-
dispatch stage by Procuring Entity's inspection officer if goods are not found as per
contractual terms and conditions.
15.5. Goods accepted by the purchaser at the initial and final inspections, in terms of the
contract, shall in no way dilute the purchaser's right to reject them later, if found deficient in
terms of the warranty clause of the contract.
15.6. lf any store is relected in final inspectlon as not conforming to conditions of contract,
the same lot must be replaced within 40 days before final acceptance. Alternatively at
purchase's option if any payment has been made to the seller shall be refunded within 40
days from the date of issue of such notice of rejeclion.

I5. TERMS OF DELIVERY & OISPATCH INSTRUCTIONS:
16.1. Free delivery till consignee location.
15.2. Delivery period will start from the date of issue ofAT/Purchase orderforthe store.
'16.3. Only those bidders should apply to the tender who are agreed to delivery condition of
this tender. Bids of firm's not agreeing to delivery condition will be termed as unresponsive
bid and will be rejected summarily.
16.4. Delivery period will include successful acceptance on completion of JR|/final
inspection at consignee location by NSG.
16.5. Firm should not deliver the store to consignee location beyond scheduled delivery
period as per contract without obtaining prior sanction of purchaser. Store delivered beyond
delivery scheduled as mentioned in contract, even if store have been received by the
consignee, it would be at the risk and the cost of the seller as the supply may not be taken
as contractually accepted.
16.6. Store must be delivered in one lot i.e. complete and final quantity for conducting of
final inspection and acceptance.
16.7. Fereign bidder queting direGtly where 6tere is !e @
Gofl.ignee leeatio xdaflG€ ts INCOTERMS 2010 aleng with Para
17J te 17,6 abeve.
16.8. ln 6aee ef elP Delhi enly oustem duti€6; 6ST anC ether appliGable taxs8 in lndia wil
be paiC by the pur6h EGATE i,e.
)yrvw,i€egat€,gov,in 6n gen€ratien ef demand 6halbn, All ether arrangernen{ and expen6€6

ndling agentr leadingi
eE ar€ te be

SG en reqseSt ef firm.
,I7. PAYMENT TERMS FOR BIDDER:

17.1. MODE OF PAYMENT: All Payment will be made through "e-payment" for which duly
completed ECS mandate form has to be submitted by bidder with this tender. Part
payments and advance payments are applicable as per GFR-J01.7 on submassion of

17.2. Payment will be made to the firm within 30 day€ on receipt ofi.firFl.4ceptance of
store and furnishing of performance security by bidder oI amount- equivalEnt to 3% of

ol lndiaSignature of the bidder This bid documenl is digitally signed by GC (

of 44Pit-'v.

.J\J'.
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AT/Purchase Order value bearing validity of warranty plus two month from the date of
acceptance of store.
17.3.

iFg

.

17.4. MODE OF PAYMENT: All Payment will be made through "e-payment" for which duly
completed ECS mandate form has to be submitted by bidder with this tender. Part
payments and advance payments are applicable as per GFR-2017 on submission of
adequate safeguards by the contractor.
17.5.

€earanleeMananty eertifiGate, Certifi6ete regarding eeuntry ef Originr eertifioate frem the

.

'18. PURCHASE AND PRICE PREFERENCE CLAUSE: The Purchaser preference will be given
in accordance to Rule 153 of GFR 2017 and clause 1.10.4 of Chapter-l of Manual for
procurement of Goods 20'17 and MSMED Act 2006 and Public Procurement Order (Preference
to Make in lndia) 2017 issued by Department of lndustrial Policy and Promotion, Ministry of
Commerce lefter dated 15.06.2017 and amendment issued vide order No. P450211212O17-PP
(BE-ll) dated 04th June, 2020 and any other relevant order/amendments to existing orders which
is in force at the time of opening of this tender.

'18.1. Pur6ha6e pref6ren6s siall bo given te 'e lass 1 reoal ouppliei in Pre6ur€mentt
undertaken by pr€6uring entitiee in the manner 6pe6ified here under.

18.2. ln the preGurements ef geeds er vverkq which are divitible in naturei the elaos I le6al

@:
18.2.1. Ameng all qualified bidr; the lewest bid will be termed as t1' lf tl i6 'Cla66 I le6al

.

18.2.2. lf tl bid i6 net a'elas6 I le€al sspplier'r 50% ef the erder quantity 6hall be awarCeC

preferene€ 6hall be inv

.

'Cla6s I le6al sspplier' 6ubie6t te matehing the t'1 prr6e

NSG

+TEiflTT
Drn

(ff l{ of lndra

.1.1i{ I r

Signature of the bidder Thrs bid documenl is digitally signed by GC

SG
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@:
18.3.1.
@.
18.3.2. lf tl i6 net 'ela66 I lq6al supdief i the leweot bidder ameng the 'Claso I le6al

i6€

18.3.3.

behall
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d eentraGt 6ha]l be awarded a66erdingly,

.

18.4. EXEllPElOl{€re$Atl-+URCHASES: Pre6urements wher€ the estimated value te
prise preferen6e Glaure.

18.5.
be40%.

18.6. MINIMUM LOCAL CONTENT:
18.6.1. Class I le6al Bupplier mean6 a eupplier or 6ervi6e previderi whese geeder
6€Fvi66a er werk6 sffer€d fer ffo6 han
50%.
18,5.2. e b66-]+"|€€el€sppli€f fi€€tls + suBBlier er eervioe pr€viderr whese geed6;

Aq% bu esB
thaf,€oea
18.5,3. N6n tg6al gupplier meane e Bspplier er 6ervi6e previCer, who6e geeds;
seFIce€-€Hterk6-€ff€r€d fer pr66urement; te
M

18.7. VERIFICATION OF LOCAL CONTENT:
18.1.1.

pr€viC€ €€lf-€ertifiGetien that the item effer€d meet6 the ls€el Gentent requir€rnent
fer 'ela6s I le6al su s€ may b€, They 6hall

.

'18.1.2. ln 6as€6 ef precurement fer a value in exGers ef Re, 10 Greresi the 'Cla6e I

th€-€tatu{€ry-€
ftern a practieing 6€6t aG€eunlant er praetiGing 6harter€C aGeesntant (in respeet ef

.

18.1.3. False deGleratiens will be in br6a6h ef the eede ef lntegrity snder Rule
175('lXiXh) ef the General Finaneial Rules fer whieh a bidder er it€ eueeessere 6an

aleng with 6u6h sth€r a6tien6 aE may be permi66ible undBr law.

18.8. A-suppli€r rrrhe ha6 b6€n doben€d by any preeuring entity fer vielatien ef this

pr€€sri@
19. PRICE VARIATION CLAUSE (Not Applicable)

Cate-€f€u/ad-€f€€f,trd.

20. EXCHANGE RATE VARIATION (Not applicable)

2I . TRAINING:

denl of lndiaSignature of the bidder This bid document is digitally signed by GC (Proc)

t4 of 44
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The bidder shall provide training to the user & Armourer after successful acceptance of stores of

"nippiopri"t" 
duration or minirn'um OS days at the consignees/users location as specified by the

purchaser without any additional cost.

22. OPTION CLAUSE:
22.1. UNDER PARA 9.3 OF MANUAL FOR PROCUREMENT OF GOODS 2017:

22.l.lThepurohaserreservestherighttoincrease/decreasetheordered
quantity by up to 25 (Twenty Five) per cent at any time, till final delivery date (or

tire exieniteo delivery date of the contract), by giving reasorable notice. even

though the quantity o;dered initially has been supplied in full before the last date of

the delivery period (or the extended delivery period)

22.1.2 ihe purchaser reserves the right to place 25o/o exta . 
order 

. 
under

tolerance/optionclauseonthesuccessfulbidderattheratesquotedbybidderat
the time of placement of contract or during the currency of the contract'

23. LIOUIDATED DAMAGES:

ln case the firm does not complete the supply within the laid down agreed delivery period as.p-er

contract, action will be taken against the firm as per Clause 9.7.9, 9.7.10 & 9.7 11 of Ivlanu-al for

piocurement gooas 2017, MOiand amendment issued by MHA vide letter dated 2110212018 and

amendment thereof issued time to time

2+

(€pe€ifi€atlaF-6f{€ndercC-st€re)E

27. ARBITRATION: - ln the event of any question' dispute or difference arising under these
with this contract (except as toconditions or any special conditions of contract, or in connection

any matters, the decision of which is specifically provided for Qy- r the special conditions),

the same shall referred to the Sole Arbitration of the DG, NSG e Affairs or of some

ef{enderet i!em.
25. JURISDICTION:

25.1. This tender and an outcome of it any award of contract is subject to the jurisdiction of

lndian Laws and courts at the place of issue of the Tender. sole Arbitration is appointed by

the DG NSG. For details refer to clause 9.9.1 and 9.9.2 of Manual for procurement goods

2017, MOF.
25.2. The Court of the New Delhi shall alone have a iurisdiction to decide any dispute

arising out of or in respect of the contract. ln the case of dispute or difference arising

betwe-en the purchaser'and the supplier relating to any matter arising out of or connected

with the contiact, such dispute or diiference shall be settled in accordance with the lndian

Arbitration and conciliation Act, 1896. Arbitration Proceedings shall be held at New Delhi'

lndia and the language of the arbitration Proceedings and that of all documents and

communications between the parties shall be English.

26. LAWS GOVERNING THE CONTRACT
ine contract shall be governed by the laws of lndia for the time being in force. The contract shall

be interpreted in accordance with these laws

other person appointed by him under clause 9.9.1 a 9.2'
goods 2017. lt will be no objection that the Arbitrato
deal with the matters to which the contract relates ;bf-. tn U

procurement of
that he had to
is duties as a

i-o
Signature of th€ bidder This bid document is digilally sign€d .H

/:

and

ld

of Presadontol lndia
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Government servant he has expressed views on all or any of the matters in dispute or difference.
The award of the Arbitrator shall be final and binding on the parties to this contract, it is term of
this contract that:

27.1. lf the arbitrator be the OG, NSG, Ministry of Home Affairs:
27.2, ln the event of his being trarsferred or vacating his otfice by resignation or
otherwise, it shall be for his successor in office either to proceed with the referen;e himself
or to appoint another person as Arbitrator : or
27.3. ln the event of his being unable to act or becoming incapable of acting for any reason
it shall be lawful for him to appoint another person as Arbilrator.
27,4, lf lhe arbitrator be a person appointed by the DG, NSG, Ministry of Home Affairs:_ ln
the event of his dying, neglecting or refusing to act, or resigning or being unable to act, for
any reason or his award being set aside by the court for any reason, lt shall be lawful for
the DG, NSG, Min. of Home Atfairs either to proceed with the reference himself or to
appoint another person as Arbitrator in place or the outgoing Arbitrator. ln every such case,
it shall be lawful for the DG, NSG, Min. of Home Affairs in place of the outgoing Arbitrator,
as the case may be to act on the record of the Proceedings as then taken in the arbitration,
or to commence the Proceedings de novo, as he may at his discretion decide.
27.5. lt is further a term of this contract that no person other than DG, NSG, Min. of Home
Affairs or the person appointed by him should acl as arbitrator and that if for any reason
that is not possible, the matter is not to be referred to arbitration at all.
27.6' The Arbitrator may with the consent of all the parties to the contract enlarge the time
from time to time for making and publishing the award.
27,7. Upon any such reference, the assessment of the cost incidental to the reference and
award respectively shall be in the discretion of the Arbitrator.
27.8, Subject as aforesaid, the Arbitration and Conciliation Act, .1896 and the rules there
under and any statutory modifications thereof for the time being in force shall be deemed to
apply the arbikation Proceedings under this clause.
27.9. The venue of arbitration shall be the place where the conlract is concluded or such
other place as the OG, NSG at his discretion may determine.
27.10, ln this clause the expression DG, NSG, Min. of Home Affairs, means the DG, NSG
for the time being & includes, if there be no DG, NSG, the officer who is for the time being
the administrative head of the NSG. Min of Home Affairs whether in addition to other
functions or otherwise.

28. PATENT AND OTHER INOUSTRIAU INTELLECTUAL PROPERTY RIGHT
The prices quoted in the present tender shall be deemed to anclude all amounts payable for

the use of patents, copyright, registration charges, trademarks and payment for any other
industrial property/rights. The tender shall identify the Purchaser against all claims from a third
party at any time on account of infringement of any or all the rights mentioned in the previous
paragraphs, whether such claims arise in respect of manufacture or the use. The bidder shall be
responsible for the completion of the supplied, irrespective of the fact of infringement of any or all
the rights mentioned above.

29. TRANSFER AND SUB.LETTING

The bidder has no right to give, bargain, sell, assign or sublet or otheMise dispose of the
resultant contract or any part thereof as well as to glve or to let a third party take beneflt of
advantage of the resultant contact or any part thereof

30. PENALTY FOR USE OF UNDUE INFLUENCE

The seller should undertake that he has not given, offered or pro directly or indirectly
person in
fof having
ntract with
relation to

any gift, consideration, reward, commission, fees brokera any
service of the Purchaser or otherwise in Procuring, the Con
done or forborne to do any act in relation or execution of q
the Government for showing or forbearing to show favo
the Contract or any other Contract with the Government reach,.of the ndertaking

or
o

p

GfTIpt'9 Presidenl of lndiaSignature ol the bidder This bid documenl is digitally signed by G

Ui, or

c

x
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by the seller or any one employed by him or acting _on 
his behalf (whether with or without the

knowledge of the seller) or the commission of any offers by the seller or any one employed or

acting on- his behalf , as deflned in Chapter lX of thi lndian Penal Code, 1860 or the Prevention of

Conription Act, 1847 or any other Aci enacted for the prevention of corruption shall entitle the
purchase to cancel the contract and all or any other Contract with the Seller and recover from the

Seller the amount of any loss arising from such cancellation. A decision of the Purchaser or his

nominee to the effect that a breach- of the undertaking had been committed shall be final and

OinJing on the seller. Giving or offering of any gift, bribe or inducement or any attempt at any

such ;ct on behalf of the sellelr towards any officer/employee of the Purchaser or to any other

p"i.on in 
" 

position to influence any officer/bmployee of the Purchaser for showing any favor in

relation to this or any other contract, shall render'

31. PAST PERFORMANCE

Bidders must enclose performance statement for the previous years in the- P-erforma supplied

with the tender as per Appendix-o attached in this bid. The decision of DG, NSG on the

assessment of the past performance of the bidder will be final'

32. PR|CE

The price quoted shall be on firm and fixed basis subject to no variation whatsoever during the

currency of the contract.

33. FALL CLAUSE

33.1. The Bidder undertakes that he has not supplied/is not supplying the similar systems

oi suosystems at a price lower than that offered in the present bid in respect of any other

trrtiniitryio"p"rtr"nt of the Government of lndia and if it is found at any stage that the

similar system or sub -system was supplied by the Bidder to any other Ministry/Department

of the G'overnment of lidia at a lowei price, then that very price with due allowance for

"irf""atir", 
will be applicable to the pr;sent case and the difference in the cost would be

refunded by the Aiddei io the Buyer, if the contract has already been concluded

33.2 The'bidder shall strive to jccord the most favored customer treatment to the buyer in

respect of all matter pertaining to the present case.

35. RISK PURCHASE CLAUSE
35.1. ln the event of failure of supp ler to deliver or dispatch the stores or provide the

req uired services within the stipulated dates/p eriod of the supply order /AT, or in the event

ofb reach of any of the terms and condition of the AT, the purchaser will have the right to

purchase the subject store elsewhere at the risk and cost of detaulting supplier after giving

anotice to defaulting supplier. The cost as per Risk Purchase exercise may be recovered

from the bills pending with the supplier even against any other supplies outside this contract

or even from the pending bills with any other Govt DepartmenVMinistry

35.2. ln the event of contract being cancelled for any, itted and the purchaser

effecting re-purchase of the subject store at the risk bf r, the purchaser is

not bound to accept the lower offer of Benami or o e contractor

flEflelc[$br

Prov
of Presrdenl of lnd a

Signature of the bidder This bid document is digitally signed by

&s

and

Page 17 of 44

34. DENIAL CLAUSE

During the extended delivery period (due to default of the selleo any increase in statutory.duties

analoi ,p*rrO rise in pricei aue to itre price variation and/or any adverse fluctuatioi l" f:I:,9,1

"i"n""g! 
aie to be borne by the setler while the purchaser reserves his right to get any benefit

ofadownwardrevisionsinstatutoryduties,pricevariationandforeignexchangerate'(Para
9.7.8 and annexure 18 of Manual for Procurement of Goods 2017)

:nj

(,
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35.3. Any information furnished by the bidder in support of their eligibility of tender
conditions, past performance, registration status with concerned Government Agency and
all other relevant to the tender find fake, incorrect or fraudulent, then the bidder wiit be'liaOte
for forfeiture of EMD, Security Deposit, cancellation of contract and further Debarment from
NSG as well as other central Government Department's tender and other legal recourse
thereof.
35'4. All bidders are liable to fleld their equipment for trial within given date & time at a
desired place. Failing which action as per condrtions of Bid Security Declaration shall be
taken against the firm.
35.5. ln case of any defect in supply or manufacturing or not conforming to technical
specificatlons, observed during survey at consignee location or later during the warranty
period, the bidder will be liable to replace the defective store at their cost

36. FoRcE MAJEURE GLAUSE: ln extraordinary events or circumstance beyond human control
such as an event described as an act of God (like a nalural calamity) or events such as a war,
strike, riots, crimes (but not including negligence or wrong-doing, predictable/seasonal rain and
any other e{ents specifically excluded in the clause) the contract frees both parties from
contractual liability or obligation when prevented by such events from fulfilling their obligations
under the contract. This clause does not excuse a party's non-performance entirely, b-ut only
suspends it for the duration of the FM. The contractor has to give notice of FM as'soon as it
occurs and il cannot be claamed ex-post facto. ln situation when the purchase organization only
gets affected with FM in such a situation, the NSG is to communicate with the bidd;r along similai
lines as above for further necessary action. lf the performance in whole or in part or any o5ligation
under this contract is prevented or delayed by any reason of FM for a period exceediig 90
(Ninety) days, either party may at its option terminate the contract without any fina-ncial
repercussion on either side. Notwithstanding the punitive provisions contained in the Contract for
delay or breach of contract, the bidder would not be liable for imposition of any such sanction so
long as the delay and/or failure of the supplier in fulfilling its obligations under the contract is the
result of an event covered ln the FM clause.
37. TERMINATION OF CONTRACT
Time shall be the essence of the contract. The purchaser shall have the right to terminate this
contract without any notice in part or in full rn any of the following cases:

37.'1. The delivery of the store as per contract is delayed for causes not attributed to Force
Majeure after the scheduled date of delivery by more than g0 days or by more than gO days
for causes of force majeure.
37 .2. The seller is declared bankrupt or becomes insolvent.
37'3. ln case security Deposit or Performance security is not furnished within the time
period specified in the A,/T.
37.4. ln case buyer found any false declaration or wrong information regarding eligibility
criteria, availability of infrastructure or any other tender conditlons furnished Oy itre it any
stage of procurement process including the currency of A/T (Supply Order) will result in
cancellation of A,/T (Supply order) along wlth forfeiture of security deposiuperformance
bond.
37.5. Bulk supplies in the case of successful Bidder should conform to tender samples
accepted in trial evaluation in all respect besides specifications mentioned in this tender.
37.6. Any change in Address/Telephone/Fare-mail should be immediately informed. The
state of non- communication by the firm will make the offer llable for rejection.

38. GOVERNMENT REGULATIONS
38.1. lt shall also be confirmed by the bidder that there are no government restrictions or
limitation in the country of the supplier or countries from which sub-components are being
procured and/or for the export of any part of the system being supplied.
38,2, Any bidder from a country which shares a land border with tndia will be etigible to bid
in this tender only if bidder is registered with the Competent Authority as per Ministry of
Finance,. Department of Expendlture, Public Procurement Drviston: E.No 6/18/201g-ppD
dated 23'" Juty, 2020.

behalf ot Presidenl of lndtaSignature of the bidder Thls bid document rs djgitally signed by cC (Proc), HO N

. Page 18 of 44
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CHAPTER-IV

SPECIAL CONDITIONS OF NTRACT

DGQA inspection is mandatory as per the terms and conditions of DGQA
and mutually agreed by the DGQA and L1 firm.

of lndia

tlEr{UI
Prov.

NSGSignature ot the bidder This bid document is digitally signed by GC

19 of 44
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ELIGIBILITY AND QUALIFICATI ON CRITERIA

I. ELIGIBILITYCRITERIA:

The eligibility iondjtion is subject to order No.P-4502il2/20i 7-pp(BE- ) dated 04.06.2020 regarding
Procurement (Preference to Make in lndia, order 2017) issued by Ministry of commerce & lndustrie!
(Department of Promotion of lndustry & lnternal Trade) and any other relevant order/amendments to
existing order which is in force at the time of opening of this tender.

Purchaser reserves the right to verify the bidder's or their principal OEM/manufacturer's capability or
capacity through all available means. Any adverse report during the tendering process oi after-the
award of contract will invite re.lection of bid or cancellation of award of coniract issued without
assigning any reason or clarification.

2 INDIAN MANUFACTURER/OEM:
2.1. lndian manufacturer/OEM is allowed to participate in this tender.
2.2. Manufacturer/oEM must have a registered afler sales service support facility with qualitied
technical capabilities in Oelhi-NCR or tndia. (detaits to be furnished in appenOix-S1.
2.3. Manufacturer/oEM which does not have after sales service support facility in Delhi-NcR
or lndia, will have to furnish additional performance bond of value of 3% of contract valid for 05
years afler warranty.

3. INOIAN DISTRIBUTOR OF INDIAN MANUFACTUREFYOEM:
lndian consultanureseller/business partner/distributor of lndian manufacturer/OEM is allowed to bid in
the tender subject to production of following documents: (upload copy with bid)3.1. lndian consultanureseller/business partner/distributor oi manufacturer/OEM must have a

valid MoU agreement with manufacturer/OEM on line of following parameters:
3.'1.1. MoU must be valid and of sufficient duration for tendered item.3.l.2 Authorization to participate o[ quote in this tender on behalf of manufacturer/OEM for a
specific territory or specific set of items.
3.1.3. Commitment of manufacturer/OEM for providing all after sales support services like
spares, accessories, consumables, tools, repair and testing equipment etc to the buyer durang
the warranty and AMC or CAMC period.
3.'1.4. commitment of manufacturer/oEM for performance of store during wananty period.
3.1.5. Oeclaration that manufacturer/OEM does not have sufficient mark-eting aniniements in
respect of the specifled territory or set of items.
3.1.6. commitment that manufacturer/oEM will inform the buyer about cancellation of
distributorship or appointment of new distributor during life cycle 6f tendered item or before
discontinuing of production of the equipment.
31.7. Commitment that manufacturer/OEM will accept the responsibitity for the satisfactory
execution of purchase order praced on the authorized distributors/businesipartner.
3.1.8 That manufacturer/OEM will provide requisite inspection and testing facilities at his
manufacturing/work rocation in respecr of orders placed on authorized distribut6rs.
3.1.9. The authorized distributor's price will not exceed that which lhe manufacturer would
have quoted.
3.1.10. The manufacturer/oEM will declare the quantum of commission or the margin of profit
to which authorized distributor is entifled.

3.2. lnspection challan authorized by distributor would be accompanied by a certificate from
the manufacturer that the stores covered under the challan have been ma;ufactured by them
and the stores offered and supplied would bear the trade mark of the manufacturer.
3.3. That authorized distributor besides the quoted price will indicate the manufacturer,s price
along with copy of Performa invoice issued by manufacturer/OEM.

Authorized lndian consultanUreseller/business partner/distributor must have a registered after sales servlce
supporl facility with qualified technicat capabit ity on behalf of manufa ust have capabilities
to provide periodic maintenance, repair and after sale services du or CAMC period
in Delhi-NCR or lndia, with provisions of additional spare pa
equipments/tools and technically skilled manpower.(d etails to

l\

c
no NqYrtrUd[ on

d

Prov

Signature of the bidder This bid document is digitatty srgned by

&sc

President of tndia

age 20 of 44
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CHAPTER.VI

SCHEDULE OF REQUIREMENT

st Item Quantity required
1 Concealable I X 19mm Carbine SMG alongwith

accessones
1 50 Nos

2 List of Accessories
(a) Laser Aiming Device 150
(b) Magazine 450
(c) Field Cleaning Kit I3U
(d) Standard Weapon Tool Kit 150
(e) Measurement Gauge (Go and No Go)
(f) Filler Gauge 02
(s) Firing Pin Protrusion Gauge
(h) Maintenance Manual in English
(i) Technical Literature in English
(j) Training manual and user Hand BooUTraining

brochure/video film
05

(k) Manufactures recommended list of spares for four
years for field level and base level repairs and spares
backup, backup must be assured at least for fifteen
years

As per weapon of vendor

(t) List of STEs/SMTs iTest Jigs for repair and testing of
main equipment at field level.

(m) lllustrated spares part list

Signature of the bidder ThB bid document i3 digitally signed by

age 2l of 44
President of lndra

02

02
15

HO

Prov.

,:\

*
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CHAPTER VII

QRs/TDs enclosed with the NlT.

President ol lndia6$i&tJno
Prov.

-d

l/s .L,

c

Signature of the bidder

Page 22 of M

TECHNICAL SPECIFICATION (QRs / TDs)

This bid document is digilally signed by
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APPENDIX.l

OFFER LETTER
(On letter head of bidder)

To
The Group Commander (Procurement)
HQ NSG, Mehram Nagar, Palam,
New Delhi-110037

Dear Sir, Dated

l/lve hereby offer to supply the stores detailed in the schedule hereto or such portion thereof
as you may specity in the Acceptance of Tender at the price given in the said schedule and agree to
hold this offer open till offer validity. lA/Ve shall be bound by a communication of acceptance within the
prescribed time.

2. l/We have understood the conditions and instructions of contract which will govern by
rules/policies/guidelines contained in the cFR 2017, Manual for procurement of goods
2017, all related orde6 issued by MHA, CVC and various departments of Government of
lndia which has been issued before issuance of this Tender. l^/Ve have also understood that
any special conditions attached to this invitation to tender will also form part of the
conditions of contract and will supersede any general condition.

3. The following pages have been added to and form part of this tender.

Yours faithfully,

a.

b.
c.
d.

Signature of one
witness ... ...... ... ....
(Address of !4/itness)

Signature of
Bidder

Full Name

Complete
address

Phone/Mobile No

Fax No./E-mail lD

,'1 {fl-il r

'Jd

nt ol lndia

age 23 of 44
Signature of the bidder This bicl doclment is dagrtally signed by cC

(,/
\,

Designation in
firm

,:\



l lt is certified that by signing this letter l/We have accepted all terms & conditions contained in
this tender document and all the corrigendum published in relation to this tender. lt is read
and understood that this tender is invited under the Rules contained in the GFR 2017, Manual
for procurement of goods 2017, all relevant orders issued by MHA, CVC and departments of
Government of lndia. l/we have also agreed that any special conditions attached to this
invitation to tender will also form part of the conditions of contract and will supersede any
general condition.

2. lt is certified that all information provided by me/us in this tender are true and correct to
my/our best knowledge. I understand that in case any of the information found to be untrue
Iater on than tender submitted by me/us will be treated as unresponsive bid and wall be
disquallfi ed from participation.

3. l/we am/are responsible for the correctness of the information provided in this Bid documents
and shall be responsible for legal course of action in case of any mischief, incorrect,
misleading or false declaration found in this bid document filled by me/us. Further l/We
understand that any misconduct would liable for suspension of business, debarment or
blacklisting of firm/lndividual from participating in NSG as well as in other department tenders.

4. l/We hereby declared that l/we am/are as an individual or firm is/are never debarred or
blacklisted or banned by any government or private organization in lndia or abroad from
participation in tender or purchase in lndia or abroad.

5. l/We hereby declared that if there is any reduction in the rate of taxes/GsT/Duties on the
tendered goods or services, then benefit of it will be passed on to purchaser by way of
reduction in pricing before claiming of payment under section 171 of GST Act.

6. lt is certified that ln respect of indigenous items for which there is a controlled price flxed by
law, the price quoted is not higher than the controlled price. lf such price quoted is higher than
the controlled price l/we will provide the reason thereof immediately to the purchaser.

7. lt is certified that there are no government restrictaons or limitation in the country of the seller
or countries from which sub-components are being procured and/or for the export of complete
or any part of tendered store. Also the exporting country has not restricted the import from
lndia for such item. All necessary permissions/permiulicense will be obtained by me/us before
meeting any contractual obligations.

8. lt is certified that the price quoted for the tendered item is not more than the price usually
charged for the same store to any other purchaser to the best of my/our knowledge and
belief.

9. l/we undertake to execute all contractual obligations like replacement or repair of non-
performing tendered store full or in part and maintenance of tendered store during warranty
period.

10. lt is certifled that UVVe are not from such a country or, if from such a country, has been
registered with the Competent Authority. lt is also hereby ce(ified that l/vve fulfills all
requirements in this regard and is eligible to be considered. Mhere applicable. evidence of
valid reoistration bv the Competent Authoritv shall be attachedl. l/we have understood
fire cr'ause as ot crnpter-rrr leublic Procurement Division olll-No. oltalzotg-PPD dated 23'd
July 2020 inserting Rule 144(xi) in GFRS 2017) regarding restrictions of procurement of a
country which shares a land border with lndia.

Signature of Bidder

Full Name

Designation in fim

Complete address

Phone/Mobile No

Fax No.E-mail lD

, Fo.,hd on behatl i,-fjQrident ot lnd6

. Pag
Signature of the bidder This bid documenl is digitally signed by GC (Proc),

'e 24 of 44
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APPENDIX.2
DECLARATION CERTIFICATE

(On letter head of firm)

I

I
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APPENDIX.3
COMPLIANCE STATEiNENT

(on letter head of bidder, Attach Exfra Sheels if
required)

a. Name of ltem :

b. OEM of ltem .

c. Country of origin :

d. Make/Modeulot No. :

e. Bidder to furnish compliance details on each Specification/Parameter whether equipment
offered is complying with Specification or otherwise as per proforma given below:-

Signature of Bidder

Full Name

Designation in fim
Complete address

Phone/Mobile No.

Fax No.E-mail lD

&I[ r

President of lndia

o

This bid document is digitally signed by

Sr.
No.

Technical Specification,
Qualitative Requirementg
(Bidder to write SL No. /Para
No. of Specification here)

Complied
(Write YES or
NO)

lf not complied, mentlon
teason

Page no. of
technical bid in
the Tech.
literature attached
with bld

1

3

4

5

Prov
HQSignature of the bidder

,L\

-/'J

Page 25 of 44
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1 a Name of authorized Signatory of Bidder

b. Complete Address with Telephone, Fax, E-mail and Website
Etc.

2 ity in which applying in this bid
jlMenlon any one of the lollowing lndian manutacturer/OEM, Fo,€igtt
''Menabetafit/OEM, Distibutor of lndian Manufacturer/OEM, DisldbcA€rat

3 NDIAN MANUFACTURER/OEM

itheir

a. Name of lndian Manufacturer/OEM

c Name & Designation of Contact Person (Complete office
Address with Telephone, Mobile, Fax, E-mail)

d. Factory/Plant details of lndian Manufacturer/OEM (Complete
Address with Telephone, Mobile, Fax, E-mail and Website
Etc.)

Clarify nature of firm whether Proprietary Firm, Pvt Firm,
Public firm, LLC, partnership firm elc. (attach suppotting
documents)

f.

Telephenei Mebilei Faxi E mail and Webdta E&e, Ya#a€h-€€py
with-bid)

ieni

!

i
E++a4aeh$epy-*ith+td) i

h. Furnish the details lncome Tax assessment office
contact details like lncome Tax clearance certi
(attach copy with bid)

ol lndraNsG,ffiaf,{El beh

Pi'ov
Signature of the bidder This bid document is digitally signed by GC

()

tud U
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APPENDIX4

COMPLETE DETAILS OF MANUFACTURER/OEM. DISTRIBUTOR AND SYSTEM INTEGRATOR

b. Complete office Address with Telephone, Fax, E-mail and
Website Etc.
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Furnish the details of lndustrial Tax registration i.e. GST/
ExciseA/AT etc. with office address & contact details of
assessment office . (aftach copy with bid)

J Furnish details of certificate of concerned Chamber of
commerce for established manufacturer/ OEM for Tendered
llem(aftach copy with bid)

k. CRISIL Rating of firm, BIS (lsl Mark), ISO registration if any
(Yes/No) if yes attach copies(aftsch copy with bid)

l. Whether manufacturing premises fully owned or
leased/rented or other firm's facility is being used by
manufacturer /OEM (Give bief details and upload a valid legal
evidence for the same)

m. Covered area & Open area of manufacturing facility in Sq ft

n Whether located at Govt authorized lndustrial/ commercial
place (Yes/No)

o Details of Power connection load capacity and name lssued

:p. Functional departments of Manufacturing unit (details thereof)

q Details of Plant and Machinery functioning in each
department

r. Make & model of main machine

s. Date of purchase & commissioning i

t. Life of the Machine !

i
:

u. Details of subsidiary if any :
:

v. Details and stocks of raw material held

w. Normal & Maximum Production capacity of item with existing
plant & machinery

x Details of machinery for quality control products (such as
laboratory etc.)

y. Maximum no of workers employed on any day during the 18
months preceding the date of application

z. Number of Skilled worker employed
.-ql{&fi-

d-

all of President of lndia

I

Signature of the bidder This bid docum€nl is digitally signed by

\. /\,SG

PaEe 27 ol 44
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a a) Un-skilled worker employed

b. b) Details of PF & ESI registration (if any)

Whether tendered item is tested by any National/lnternational
accredited Lab. (attach copy with bid)

d. d) Any criminal or civil court case against firm or owner or
director/directors of the firm (Write Yes/No). lf yes, then furnish
complete details.

4 NDIAN DISTRIBUTOR OF INDIAN MANUFACTUREFYOEM iDetaits to be
ifumish by lndian
idistributor of lndiaftl
imanufacturer/OEM

a. Name of lndian diskibutor

b. Complete Address with Telephone, Fax, E-mail and Website
Etc.

c Name & Designation of Contact Person (Complete office
Address with Telephone, Mobile, Fax, E-mail)

d. Factory/Plant details of lndian distributor (Complete Address
with Telephone, Mobile, Fax, E-mail and Website Etc.)

Clarify nature of firm whether Proprietary Firm, Pvt Firm,
Public firm, LLC, partnership fitm elc. (attach suppofting
documents)

f. lndustrial License/ Permit number along with details of issuing
agency (Complete Address with Telephone, Mobile, Fax, E-
mail and Website Etc.')(aftach copy with bid)

g. Furnish lncome Tax assessment office address contact
details like lncome Tax clearance certiflcate/ PAN) (aftach
copy with bid)

h. Furnish the details of lndustrial Tax registration i.e. GST/
ExciseA/AT etc. with office address & contact details of
assessment office. (attach copy with bid)

k. Whether office premises fully owned or lea
firm's facility is being used distributor (

eresident of lndiaNsEfPl"recn

Prov

Signature of the bidder This bid doclmenl is digitally signed by GC

SG

ot

e28of44

il
rl

Percentage of commission/profit on OEMs tnvoice charged
for tendered store.

l.

j. CRISIL Rating of firm, BIS (lsl Mark), ISO registration if any
(Yes/No) if yes attach copies (aftach copy with bid)

-r::i:-\
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' ; i k;A ;' ; ; tiA' i; ; ;i' ; ;i ;i ;;;; i;; ii;' ;; ;; ;j'

l. Covered area & Open area of facility of distributor in Sq ft

m. Whether located at Govt authorized lndustrial/commercial
place (Yes/No)

n. Maximum no of workers employed on any day during the 18
months preceding the date of application

o. Number of Skilled worker employed in order to provide after
sale support

q. Details of PF & ESI registration (if any)

S Any criminal or civil court case against firm or owner or
director/directors of the firm (write YesNo).lf yes, then furnish
complete details.

!<
'BETAIIS TO BE FURNISH BY INOIAN SYStcm trutccnntoio"aa" t o"

9}l*i ffiY:
ia.@ 

i

b.
EtG,

d. Faetery/Plant details sf lndian Sy6t€m-.lnlegrater (Cempl€te
Mdre6e with Telepho
Et.e)

Ceea,,,eP,ls)

f. io€uing

mail and Website Et6,)(a,re6h 6qpy wilh bd, -q{&t/ r

Ho{1'Siffi"d

Prov.

Signature of the bidder Thb bid document t3 digilally signed by GC

G(\

i.' Page 29 ol M

p. Un-skilled worker employed in order to provide after sale
support

r. Whether having facility to repair and testing of tendered?
provide details

c.

President of lndia
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g. Furni6h ln6ome Tax asse88ment etfiGe addre$ €entaGt

h. F{}Fcish+hedeteil8 6f lnCugkial Tax regiEtratien i,e, GST/
Ex6i6eA/AT et6, with effi6e address & 6enta6t details ef
@

t. CRlSlt Rating ef firmi BIS (lsl MeIk); lsg regirkatien if any
(YegN€,Iiile6-a$e€h-Gepie€

j. Whether firm premis€e fully ewn€d er leased/ rented er ether

L Wh€ther le€ated at Gevt authorized lflCsstrial/oemmer6ial
BtaeelVesAlo)

m netail6 ef Power 6on

n. Fun6tienal departmente ef lntegratien unit (detailr ther€eo

o.
depadm€nt

p. Detaile ef ma6hin6ry f6r guelity eentrel preduet€ (su6h a6
laberetery-e{6+

q.
i@

r Value sf lndig€neue o€mp€nent in perG€ntage (o/o) ef the
6empl€te+€nd€{€C-€ter€

Value 6f lmporl oempen€nt in pereentage (%) ef the
G€mplele{ef,d€r€d€ter€

t
@ieP

u. Number ef Skilled/teehniealwerker emBleyed

Un-s*iUeA *e*er€mpl€y€d

x

Presidenl of ladiaSignature o, the bidder of

Page 30 of 44

@at€/PnNXata6rl
eepy-ltith+id)

S,

-z*..

\

I
I

This bad document is c,igilelly signed and on
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btd)

y. Any 6riminal er €ivil 66ud 6a6e against fiffn-€r €wneF€r

fu+ni€h+€mplete4€+ai€,

6 er Micro, Small or Startup Enterpris$? (Yes/No) (Attach
icertificate with the bid)

a Registration Number

b. RegistrationAuthority

c Registration lssue date

--4. Registration validity date up to

e. Tendered store is covered (Yes/No)

Declaration:

l. l/we hereby certify that details provided above are true and correct to the best of
my/our knowledge and belief. I understand that purchaser is authorized to verify
above details by any possible mean available.

2. l/we understand that if any information furnished above found to be faise or incorrect
buyer can take legal and administrative action as well as cancellation of bid or any
contract awarded as a result of it.

Signature of Bidder

Full Name

Designation in firm

Complete address

Phone/Mobile No.

Fax No.E-mail lD

,,.: -+{(-tl r
'i.f

Prov.
Signature of the bidder This bid document is digilally signed by GC

(r

and President of lndia
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APPENDIX-s

FORM OF SERVICE CENTRE OR WORKSHOP FOR AFTER SALE SUPPORT
(Essentially to be filled by a Bidders)

ils of service center or workshop for after sale support

i a. Name of service center

:b. Name of Contact person

c Complete Address with Telephone, Mobile, Fax, E-mail or website

-*"j:-"i'C;di;irati;; ;i;;iiiffi;ejiii;I;;UdW;;Gii;p iliii iuSifiEiil5id<n'il, diii;;
lGovt. agency. Provide Registration number with validity (aftach copy) 

j

2. :Detalls of accreditation of Service Centre & Workshop, if any

4 ils of available lnfrastructure and Capability for maintenance and repair

a. Reserve stock of manufacturer recommended list of spares (MRLS)

b. Stock of Special Maintenance & Repair Tools (SMRT)

c. Qualified Technical personnel employed

d. Past performance of the Service Center Workshop

---5 ISO or BIS certlflcation available, if any

6
--; - Aft;;;;i;; #i;;-;;;b' ;";iliil L"urw;ii;;A ;;;;il;;i

maintenance & repair in DeIhFNCR Region.

b. Detail of owner ship of premised whether owned, rented or leased

c. Complete address with nearest Police Station

Signature of Bidder

Full Name

Designation in fim

Complete address

Phone/Mobile No.,.._.:

:1"AX No.E-mail

).
I

,l
Presidenl ot lndia

i"ov

Signature of the bidder This bid documenl is digilally signed by

\)

and
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PERFORMANCE STATEMENT
(On letter head of bidder)

Name of Bidder:

NOTE

a. Bidder to furnish details of contract awarded for same or similar kind of producuservices
during the period of last three years from date of floating of this tender.

b. Bidder to attach copy of purchase order place by any agency in lndia.

Sig nature of Bidder

Full Name

Designation in firm

Complete address

Phone/Mobile No.

Fax No.E-mail lD

1-II e

Prov.

s.
No.

Organization
which placed
Purchase order
to bidder.
Mention Order
No. & Date

Item/Service
name in
detail

otv Value Delivery
Period

Warranty
offered

Remarks

1

2

3

Signature of the bidder This bid document is digitally signed by GC HQN

L_'t
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APPENDIX-7
PRE. CONTRACT INTEGRITY PACT

1. GENERAL
1.1. Whereas the PRESIDENT OF lNDlA, represented by NSG, hereinafter referred
to as the Buyer and the first party, proposes to procure

(Name of the Equipment), hereinafter
referred to as Stores, and M/s

by
(Designation which term, unless

expressly indicated by the contract, shall be deemed to include ils successors and its
assrgnees), hereinafter referred to as the Bidder/Seller and the second party, is
willing to offer/ has offered the stores.

1.2. Whereas the Bidder is a private company/public company/partnership/
registered export agency, constituted in accordance with the relevant law in the
matter and the Buyer is a Ministry of the Government of lndia performing its
functions on behalf of the President of lndia.

2. OBJECTIVES
2. 1. Now, therefore, the Buyer and the Bidder agree to enter into this pre-contract
agreement, hereinafter referred to as lntegrity Pact, to avoid all forms of corruption
by following a system that is fair, transparent and free from any influence/
unprejudiced dealing prior to, during and subsequent to the currency of the contract
to be entered into with a view to:-

2.1.2. Enabling bidders to abstain from bribing or any corrupt practice in order lo
secure the contract by providing assurance to them that their competitors will also
refrain from bribing and other corrupt practices and the Buyer will commit to prevent
corruption, in any form, by their officials by following transparent procedures.

3. COMMITMENTS OF THE BUYER
3.1. The Buyer commits itself to the following:-
3.1.'1. The Buyer undertake that no official of the Buyer, connected directly or
indirectly with the contract, will demand, take a promise for or accept, directly or
through intermediaries, any bribe, consideration, gift, reward, favour or any material
or immaterial benefit or any other advantage from the Bidder, either for themselves
or for any person, organisation or third party related to the contract in exchange for
an advantage in the bidding process, bid evaluatlon, contracting or implementation
process related to the contract.
3.1 .2. The Buyer will, during the pre-contract stage, treat all Bidders alike, and will
provide to all Bidders the same information and will not provide any such
information to any particular Bidder which could afford an advantage to that
particular Bidder in comparison to other Bidders.
3.1 .3. All the officials of the Buyer will report the a rnment office any
attempted or completed breaches of the abov e well as any
substantial suspicion of such a breach. \\

r., \i

''- ri
ofaPresident ol lndia

Pto
Signature of the bidder This bid document rs digrtally srgned by

\:'
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represented

2.1 .1 . Enabling the Buyer to obtain the desired defence stores at a competitive
price in conformity with the defined specifications of the Services by avoiding the
high cost and the distortionary impact of corruption on public procurement, and
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3.2. ln case of any such proceeding misconduct on the part of such official (s) is
reported by the Bidder to the Buyer with full and verifiable facts and the same is
prima facie found to be correct by the Buyer, necessary disciplinary proceedings, or
any other action as deemed fit, including criminal proceedings may be initiated by
the Buyer and as such a person shall be debaned from further dealings related to
the contract process. ln such a case while an enquiry is being conducted by the
Buyer the proceedings under the contract would not be stalled.

4. COMMITMENTS OF BIDDER

The Bidder commits himself to take all measures necessary to prevent corrupt practices,
unfair means and illegal activities during any stage of his bid or during any pre-contract
or post contract stage in order to secure the contract or in furtherance to secure it and in
particular commits himself to the following:-

4.1 . The Bidder will not offer, directly or through intermediaries, any bribe, gift,
consideration, reward, favour, any material or immaterial benefit or other
advantage, commission, fees, brokerage or inducement to any official of the Buyer,
connected directly or indirectly with the bidding process, or to any person.
organisation or third party related to the contract in exchange for any advantage in
the bidding, evaluation, contracting and implementation of the Contract.
4.2. The Bidder further undertakes that he has not given, offered or promised to
give, directly or indirectly any bribe, gift, consideration, reward, favour, any material
or immaterial benefit or other advantage, commission, fees, brokerage or
inducement to any official of the Buyer or otherwise in procuring the Contract or
forbearing to do or having done any act in relation to the obtaining or execution of
the Contract or any other contract with the Government for showing or forbearing to
show favour or disfavour to any person relation to the Contract or any other
Contract with the Government.
4.3. The Bidder will not collude or enter into any undisclosed agreement or
understanding with other bidders with respect to prices, specifications,
certifications, and subsidiary contract etc to impair the transparency, fairness and
progress of the bidding process, bid evaluation, contracting and implementation of
the contract.
4.4. The Bidder will not accept any advantage in exchange for any corrupt
practice, unfair means and illegal activities.
4.5. The Bidder further confirms and declares to the Buyer that the Bidder is the
original manufacturer/integrator/authorized government sponsored export entity of
the defence stores and has not engaged any individual or firm or company whether
lndian or foreign to intercede, facilitate or in any way to recommend to the Buyer or
any of its functionaries, whether officially or unofficially to the award of the contract
to the Bidder, nor has any amount been paid, promised or intended to be paid to
any such individual, firm or company in respect of any such intercession, facilitation
or recommendation.
4.6. The Bidder, either while presenting the bid or during pre-contract negotiations
or before signing the contract, shall disclose any payments he has made, is
committed to or intends to make to officials of the Buyer or their family members,
agents, brokers or any other intermediaries in conneclion with the contract and the
details of services agreed upon for such payments.
4.7. The Bidder shall not use improperly, for purp petition or personal
gain, or pass on to others, any information p r as part of the
business relationship, regarding plans, techn siness details,
including information contained in any elect and not tocarnle I

o{FifPnd II President ot lndiaSignature of the bidder This bid documenl is digitally signed by ),H

l,J
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commit any offence under PCflPC Act. The Bidder also undertakes to exercise
due and adequate care lest any such information is divulged.
4.8. The Bidder commits to refrain from giving any complaint directly or through
any other manner without supporting it will full and verifiable facts.
4.9. The Bidder shall not instigate or cause to instigate any third person to commit
any of the actions mentioned above.
4.10. Fereign bidders te diselese the name and address ef agents and

a€se€ie{e€.
4.11. Bidders will disclose the payments to be made by them to agents/brokers or
any other intermediary.
4.12. The bidder shall not approach the courts while representing the matters to
lEMs and he/she will await their decision in the matter.
4.13. ln case of sub-contracting, the bidder shall take responsibility of the adoption
of lP by the sub-contractor.

5. PREVIOUS TRANSGRESSION
5.1. The Bidder declares that no previous transgression occurred in the last three
years immediately before signing of this lntegrity Pact, with any other company in
any country in respect of any corrupt practices envisaged hereunder or with any
Public Sector Enterprise in lndia or any Government Department in lndia that could
justify bidder's exclusion from the tender process.
5.2. lf the Bidder makes incorrect statement on this subject, Bidder can be
disqualified from the tender process or the contract, if already awarded, can be
terminated for such reason.

6. COMPANYCODE OF CONDUCT
6. 1. Bidders are also advised to have a company code of conduct (clearly rejecting
the use of bribes and other unethical behavior) and a compliance program for the
implementation of the code of conduct throughout the company.

7. SANCTIONS FOR VIOLATION
7.1. Any breach of the aforesaid provisions by the Bidder or any one employed by
him or acting on his behalf (whether with or without the knowledge of the Bidder) or
the commission of any offence by the Bidder or any one employed by him or acting
on his behalf, as defined in Chapter lX of the lndian Penal Code, 1860 or the
Prevention of Corruption Act 1888 or any other act enacted for the prevention of
corruption shall entitle the Buyer to take all or any one of the following actions,
wherever required:-
7.1.1. To immediately call off the pre-contract negotiations without assigning any
reason or giving any compensation to the Bidder. However, the proceedings with
the other bidder(s) would continue.
7 .1.2. The Earnest Money / Security Oeposit / Performance Bond shall stand
forfeited either fully or partially, as decided by the Buyer and the Buyer shall not be
required to assign any reason therefore.
7 .1.3. To immediately cancel the contract, if already signed, without giving any
compensation to the Bidder.
7 .1.4. Io recover all sums already paid by the Buyer, and in case of an lndian
Bidder with interest thereon at 2olo higher than the p Prime Lending Rate,
while in case of a Bidder from a country other tha thereon at 2%
higher than the LIBOR. lf any outstanding pa dder from the
Buyer in connection with any other contract tores, such

HO ttilo on

Pro,r

attl'rer. d
-:.,.:

f
il

P

Signature of the bidder This bid document b digitally signed by

o

SG

iir President of lndia
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outstanding payment could also be utilized to recover the aforesaid sum and
interest.
7.1.5. To encash the advance bank guarantee and performance bondiwarranty
bond if furnished by the Bidder, in order to recover lhe payments, already made by
the Buyer, along with interest.
7.1 .6. To cancel all or any other Contracts with Bidder.
7 L7 . f o debar the Bidder from entering into any bid from the Government of lndia
for minimum period of five years, which may be further extended at the discretion of
the Buyer.
7.1.8. To recover all sums paid in violation of the Pact by Bidde(s) to any
middleman or agent or broker with a view to securing the contract.
7.1.9. ll the Bidder or any employee of the Bidder or any person acting on behalf
of the Bidder, either directly or indirectly, is closely related to any of the officers of
the Buyer, or alternatively, if any close relative of an officer of the Buyer has
financial interesUstake in the Bidder's firm, the same shall be disclosed by the
Bidder at the time of filing of tender. Any failure to disclose the interest involved
shall entitle the Buyer to rescind the contract without payment of any compensation
to the Bidder.
7.1.10. The bidder shall not lend to or borrow any money from or enter into any
monetary dealings or transactions, directly or indirectly, with any employee of the
Buyer, and if he does so, the Buyer shall be entitled forthwith to rescind the contract
and all other contracts with the Bidder. The Bidder shall be liable to pay
compensation for any loss or damage to the Buyer resulting from such rescission
and the Buyer shall be entitled to deduct the amount so payable from the money(s)
due to the Bidder.
7 .1 .11 . ln case where irrevocable letters of Credit have been received in respect of
any contract signed by the Buyer with the Bidder, the same shall not be opened.
7.2. The decision of the Buyer to the effect that a breach of the provisions of this
lntegrity Pact has been committed by the Bidder shall be final and binding on the
Bidder, however, the Bidder can approach the monitor(s) appointed for the purposes

of this pact.

Note: The term 'close relative' for this purpose would mean spouse whether
residing with the Government servant or not, but not include a spouse separated
from the Government servant by a decree or order of the competent court; son or
daughter or step son or step daughter and wholly dependent upon Government
servant, but does not include a child or step child who no longer in any way
dependent upon the Government servant or of whose custody the Government
servant has been deprived or by or under any law; any other person related,
whether by blood or marriage, to the Government servant or to the Government
servant's wife or husband and wholly dependent upon Government servant

8. EXAMINATION OF BOOKS OF ACCOUNTS

ln case of any allegation of violation of any provisions of this lntegrity Pact or payment of
commission, the Buyer or its agencies shall be entitled to examine the Books of
Accounts of the Bidder and the Bidder shall provide necessary information of the
relevant financial documents in English and shall extend all possible help for the purpose

of such examination.

9, LAW ANO PLACE OF JURISDICTI {"- &IT

resdent of lndia

Prov

Signature ol the bidder This bid doclment is digatally sagned by GC {

*
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This Pact is subject to lndian Law. The place of performance and jurisdiction is the seat
of the Buyer i.e. New Delhi.

IO. OTHER LEGAL ACTIONS

The actions stipulated in this lntegrity Pact are without prejudice to any other legal action
that may follow in accordance with the provisions of the extant law in force relating to any
civil or criminal proceedings.

'12. The Parties hereby sign this lntegrity Pact at
......1.......t2022

Signature of Bidder

on

ol lndia

Bidder's Witness

Signature of Buyer..

Buyer's Witness

1. ...................

4i &iT

1

2

,i
it

ddocumenlSignature of the bidder This bid igilat sig by . Fdilrru tfir behatf

38 of 44

,,I.I. VALIDITY
'1 1 .1 . The validity of this lntegrity Pact shall be from the date of its signing and
extend upto 5 years or the complete execution of the contract to the satisfaction of
both the Buyer and the Bidder/Seller, whichever is later.
11.2. Should one or several provisions of this Pact turn out to be invalid; the
remainder of this Pact remains valid. ln this case, the parties will strive to come to
an agreement to their original intentions.

2.

Pi'o,r.

(.::
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Name and complete address of account
holder/beneficiary along with email, telephone,
mobile, website and fax number.

B. BANK ACCOUNT OETAILS IN WHICH PAYMENT IS TO BE MADE
Complete bank account number (RTGS
enabled only)

Type of bank account (SB/currenvcash credit)

Bank name

Branch name with complete address, telephone
number, E-mail, fax etc.

IFSC code of branch

MICR code of branch

Date of opening of account

C. DATE OF EFFECT:-

I hereby declare that the particulars given above are correct and complete. lf the transaction
is delayed, or not effected at all for reasons of lncomplete or lncorrect lnformation, I would not hold
the buyer responsible. I have read the option lnvitation letter and agree to discharge responsibility
expected of me as a participant under the Scheme.

Date

Certifled that the particulars fumished above are correct as per our records.

(Bank's Stamp)
(.. .......... )

Date: Signature of the Authorized Official from the Bank

si&II r

o

{Isl{t t
Pror,.

N ard onSagnature of the bidder This bid document is digilally 9igned by G
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APPENDIX.S
ELECTRONIC CLEARING SERVICE FORM FOR PAYMENTS

(On letter head of bidder)

OETAILS OF ACCOUNT HOLDER/BENEFICIARY

(. )
Signature of Customer

ol lndia
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APPENDIX.9
PROFORMA FOR BID SECURITY DECLARATION

(On letter head of bidde0
To

The Director General,
National Security Guard.
Mehram Nagar, Palam,
New Delhl-1 1 0037(lndia)

Dear Sir,

ln accordance with your lnvitation to Tender No. 28/2022A&A(G)/LRSR M/s
............ hereinafter called the

bidder with the following Directors on their Board of Directors / partnels of the firm: -

l/We accept that in any of the conditions mentioned below during the period of validity, we
agree to be suspended for the period of 24 Months from the date of communication from participating
in any bid/procurement of NSG. This unde(aking is valid for a period of 45 days beyond the final bid
validity period for affecting the clause without any reservalion and recourse, if: -

After submitting the Tender, it is modified w.r.t. rates or any of the terms and
conditions thereof, except with the previous written consent of the purchaser.

Wthdraws the said Tender \Mithin offer validity as mentioned in this tender.
Having not withdrawn the Tender, fails to furnish the contract security deposit
imposed for due performance of the contract within the period provided in the
General conditions of contract.
Fails to present and place their equipment for / during technical evaluation of
bid & samples before the board of officer as per condltion of this tender.

lt
lll.

lv.

The undertaking shall remain valid up to 45 days beyond bid validity from M/S
.. on whose behalf this declaration is issued.

Signature of one
witness ... ............ .

(Address of ur'ifness)

Signature of
Bidder

Full Name

Designation in
firm

Complete
address

Phone/Mobile No. .

Fax No./E-mail I
all8lI r

I
I of lndia

12
1

r3

l.
5

TrrTtsr
Piov.

G

i-)

Signature ofthe bidder This bid document is digitally signed by cc (Prdc),'Hij

\f'

of 44

Yours faithfully,



No.7OO13/0038/2023-Proc Cell-HQ NSG OlE NO.42/2023/A&A(G)/CONCEALABLE CARBINE SMG

(On letter head of bidder)

SELF DECLARATION FOR MINIMUM LOCAL CONTENT
(Under Public Procurement (Preference to Make in India) Order' 2017)

Local content declaration by chief financial officer or other legally responsible person

nominated in writing by the chief executive or senior member/person with management
responsibility

(close corporation, partnership or individual)

lN RESPECT OF BID No.31/2022,A&A(GyMMHG.

ISSUEO BY: (Procurement Authority / Name of lnstitution):

Director General, National Security Guard, Ministry of Home Affairs,

Government of lndia

lANe S/o I Dlo

resident

Wo,

of

hereby solemnly affirm and declare,

. of ...

in my capacity as

(name

of bidder entity) the following:

Eq u ipmenUlte m for P roiect).
That the local content for all inputs which constitute the said

goods/services/works has been verified by me and I am responsible for the

Iorrectness of the claims made therein. That the goods/services/works supplied

2

That I agree to abide by the terms and conditions of the Public Procurement
(Prefereice to Make in tnOial Order, 2017 (hereinafter PPP-Mll orde) ol
bovernment of lndia issued vide Notification NoP450211212017-BE-ll dated

15t06t2017, its revision dated 28t0512018,2910512019 and 0410612020 and any

subsequent modifications/Amendments, if any and
That the information furnished hereinafter is correct to the best of my

knowledge and belief and l^ily'e undertake to produce relevant records before

the procuring entity i.e NSG or any other Government authority for the purpose

:i :::"::::: ::: 'i'::l ::T1 :: ::::::"iEffJ:"'?;"'J;*i', 17";T
3

by me for
/qutipment/ttem for Proiect) ii

(Enter the name of the
inimum Local Content 'as defined in

by me at
.r/.<t/ '$tx,f{. . :

ets the 'M
the PPPMII order.

4. That the value addition for the purpose of meeting the 'Minimum Local content
'has been made

Signature of the bidder This bid document is digitallv signed bv

!

Presdenl ol lndia

Prov
a tV,s

qilf
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.. (Enter the details of
the location(s) at which value addition is made).

5. That in the event of the local content of the goods/services/works mentioned
herein is found to be incorrect and not meeting the prescribed Minimum Local
Content criteria, based on the assessment of procuring agency i.e.
NSG/Government Authorities for the purpose of assessing the local content,
action shall be taken against me in line with the PPP-Mll order and provisions
of the lntegrity pacV Bidding Documents.

6. I agree to maintain the following information in the Company's record for a
period of 8 years and shall make this available for verification to any statutory
authority.

7. The details of local content are furnished below:

bDetails to
provided
bidder

byi

iGoods/services/works lor which the certificate is!

.iP roduced
Procuring entity to whom the certificate is furnished.

l .

lv.

ercentage of local content claimed and whether it
imeets the Minimum Local Content PLe-.s-g[i.p-99.,............................
iName and contact details of the unit of the Local Supplie !

v. ilist of input which are domestically sourced from other:

vi. iList of inputs which are imported, directly or indirectly for

vii. iList of lnputs which are added by the bidder at his owni
ilocation i.e. contribution of bidder in manufacturing of

.....;!gn-9-e-[99..-sjg-te... ........iii. --- ipeiCeni;se oi td;i Cdienl il;iUoiirg iiii;sv

of imported or foreign Content includingi

x iPercentage of tax

Signature of one
witness ... ...... ... ... .

(Address of l4l,t,ess)

Signature of
Bidder

Full Name

Designation in

tirm

Complete

address ti-1fi-I

Phone/Mobile No,

Fax No./E-mail lE

lnf,gt4"

!
I
t

of lndlaSignature of the bidder This bid documenl is digitally signed by GC (Proc), haf
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Before uploading of tender documents, Bidders should check they have complied with the
followi ns
:Sl.No. NTS TO BE CHECKED BEFO RE Sii Hrr,r-iSSitii,i" iiF- tiiE,(vESiit oii

iTENDER

i l.
I
!

!,

!

ppendix trom 1 to l2 has been duly filled up, signed, stamped by the bidde t
:before uploading of bid on portal. The signature and detai ls of witnessesi
:where a licable has been rovaded on the bid document---'ir;iia- Earnest Money Deposit (EMD) payment instrument in prescribe format

iihas been enclosed

3 ilf EMD exemption is claimed for micro/small/startup enterprises than copies o
:Valid certificate issued by NSIC/DlC/KVIC/MSME/Udhyog Aadhar/Startup:
.iln.d-ii.lre.m..-q
iProposal ha

!.P-P..lr-s.-u.-e..en.yp loaded
s been submitted in two bid system - Technical Bid & separate

iCommercial Bid as per tender documents

iAppendix I Offer letter by bidder duly filled and prepared on bidder's lette
!head.

6. hppendix 2 Undertaking by bidder on its letter head

7 ;Appanail-5 compriaffi ;Uiffi iiiri;ii i;iaa;;';"6i6iii
lon each parameter of tender specification published
pquipment offered by the bidder. Non-compliance to

.jpr.Pl ished s ualification

ead: Compliance status!
shall be filled for the!
the any parameter ot

8. Appendix 4 Complete details of Manufacturer/OEM, Distributor and Syste
:lntegrator as applicable to the bidder need to be filled in the appendix.i
:Oistributor and System lntegrator shall fill details of its OEM/Manufacturer.i

------...........i1..-"...eytn9..9!er!1.? ny-.g-o-Lg.mn.y!!1.-b.-e-.19.-?-s:9n.I9l.r-ej ection of bid

9. nppendix 5 Past Performance Statement on bidder's letter head: Past

10.

. 
jP.es!.s.hell.pe cted

ppendix 7 ECS Performa for e-payment: ECS mandate form duly comple
n all aspect should be submitted by the bidder

iperformance only submitted in attached format will be accepted, past
;performance in any other format or attachment of copies of past supply ordet
iwill not be accepted. No other documents need to be attached at this stage. lni
base bidder doesn't possess any past performance bidder must exptain thei
ireason in the same format. i-:Appeiiiiil-6-iltesilii ffiii fi6silit-p;;ftffi rii;64 ;iia;gila i;r-6ita;;;al ".-----
itwo witnessed of bidder shall be uploaded along with bid. Bids without!
isubmission or incomptete or wlthout witnesses signature on pre-lntegrityi

ll. .A

t2 ppendix 8 Proforma for bid security declaration

i 3." 
-".- ,ii;E;Jil dd ffi;H;iffi iiili<j'c;i;c;;G;i

14. ppendix 't 0 Check list for bidder

.-i

Signature of the bidder tqrcPmr
Prov.

This bid document rs digitally signed by

\j \l

and of Presidenl of India
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CHECK LIST FOR BIODERS

4.

5

i.
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15. iLetter of authorization
isystem integrator shatl

Bidder participating in capacity of distributor or lndian:
upload the authorizataon certificate of foreign/lndi

urer, failing which bid will be liable for rejection. (Para 3
an:
of,

16. between foreign OEM/Manufacturer and distributor/sys
plying in distributor or System lntegrator capacity. (Para 3

17 . iBlS/lSO or equivalent certificate of OEM/Manufacturer

18. lncorporation Certificate or industrial License of bidder firm

19. Copy of GST and PAN registration of firm.

20. ilast two year balance sheet or lncome tax return of bidder firm.

21. :The technical literature of the tendered store offered by

io specification published in the tender
the bidder with respec!

i

22 rice bid in BoQ format has been uploaded

23. iCompliance to Para 29 of chapter - lll general conditions of contract has been:

24.
f:?TIfl:"r:l:1:
Any other relevant
:maintaining above

..:p--o-tl-a-!..1:9I-.99n-s-19-9-tu

information. The technical bid is in clear legible format
mentioned sequence of documents be uploaded on

offer as res nsive bid

..,..,.,..:.
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no,filso alfol Presidenl of lndia
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Signature of the bidder Thrs bid document is digitally signed
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