)'T = GeM 7%

Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

s "@=a1/Bid Number: GEM/2026/B/7489468

fas c&aasr / Bid Document

fedich /Dated: 30-04-2026

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

21-05-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

21-05-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Home Affairs

faswar @ AT/Department Name

Central Armed Police Forces

IS H AFA/Organisation Name

National Security Guard (nsg)

PRIt 1 ATAA/Office Name

Directorate General

a&g Aot /Item Category

Custom Bid for Services - CAMC OF TOTAL CONTAINMENT

VESSEL (TCV)

T Avfi/Similar Category

e Customized AMC/CMC for Pre-owned Products

Y 3af¥ /Contract Period 3 Year(s)
s & gaa# 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the |200 Lakh (s)
bidder (For 3 Years)

3/ dar & fow 3nfla Qg sgHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

S e & a3l B USen 3MaTS 31ga ¢/Past Yes

Experience of Similar Services required

auf & HHT T TANR A THTHS P F WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

EIE3NT F AT 3gHa & anf 3N 30’ A g vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete
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{95 faawui/Bid Details

fahar @ AP AT gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 30 AfAgeRt g 3uds fhu v gEadst a
fafaer 31 aer o arer Wl RAfaeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo & g T T@d: a9 Jea & o
3T W5 ff @&l / Minimum number of

2
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1er vrme e 3fABAH fhaeh A fpar ser &1 7/ 1
Number of Auto Extension count
= ¥ R e afesr Fa1/Bid to RA enabled | Yes

R Areret F9aar AF#/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @1 g /Type of Bid

Two Packet Bid

dbNdT FeAihd &b SR ThAD FAART &

AT WA /Time allowed for Technical 5 Days
Clarifications during technical evaluation
qAad [9s ea / Estimated Bid Value 39900000

Heaid ugfa/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST ABHT TS ¥ /

Financial Document Indicating Price
Breakup Required

Yes

ACITA Ws/Arbitration Clause

Yes (Arbitration clause document) as per DoE OM
No.F.1/2/2024-PPD dated 03.06.2024 Arbitration should not
be routinely included in contracts

Yot @s/Mediation Clause

Yes (Mediation clause document) as per DoE OM
No.F.1/2/2024-PPD dated 03.06.2024 mediation clause
should not be routinely included in contracts and pre-
litigation mediation can be taken up without any such
clause also

SuHS fAeRU/EMD Detail
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https://bidplus.gem.gov.in/bidding/downloadMseMiiDoc/9273228/1777522319.pdf
https://bidplus.gem.gov.in/bidding/downloadMseMiiDoc/9273228/1777522372.pdf

TsaIser d/Advisory Bank State Bank of India

suadr TfRAYEMD Amount 800000

$didish faavor /ePBG Detail

vsarsel da/Advisory Bank State Bank of India
SIS ufaeia (% )/ePBG Percentage(%) 5.00

SUdrsh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

38

(a). S & erdf & TR STAL T & FTge =T B TARIT FIRY & fow s & Ay 37 AT eTardst Tedd ) & Tawas
BTN F I had argH b fow ar I [ar3ft & forw Jar yerdr $THSt F P & 1T & SArariRAT 5 A IR &
aTER @M a1 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$ward) 3R Turga ST TR, STl T rap &t &, emeneff & uet 3 @ @rfkw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Sr.AO, Pay And Account Officer, NSG

EMD BOX- ROOM NO. 120 ,PROCUREMENT CELL, PROV BRANCH, HQ NSG, ,MEHRAM NAGAR, NEAR IGI AIRPORT T-
1,PALAM, NEW DELHI-110037

(Sr Ao, Pay And Account Officer, Nsg, Palam, New Delhi)

arelt fasrsar oray A& foRar /1/ Bid splitting not applied.

TH3MSINS 31urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes

TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3BT AAAIHT B wle #
wATHEA, Afe 3 Hed L1+X% dd & @ # a7/ |15

Purchase Preference to MSE OEMs available upto

price within L14+X%

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
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and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated _18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

9. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

10. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

11. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MIl L-1

AR deaar /3maas 3er/Additional Qualification/Data Required
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Introduction about the project /services being proposed for procurement using custom bid
functionality:1777527421.pdf

Instruction To Bidder:1777527427.pdf

Payment Terms:1777527437.pdf

Penalties:1777527441 .pdf

Quantifiable Specification / Standards of The Service/ BOQ1777527446.pdf

Project Experience and Qualifying Criteria Requirement:1777527454.pdf

GEM Availability Report ( GAR):1777527469.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1777527485.pdf

Scope of Work:1777527524.pdf

Pre Bid Detail(s)

e ATl W3 g&dsl/Pre-Bid

Date and Time - Tan=1/Pre-Bid Venue

Conference Hall, HQ NSG, Mehram Nagar, Near IGI Airport T-1, Palam, New

08-05-2026 12:00:00 Delhi-110037

Custom Bid For Services - CAMC OF TOTAL CONTAINMENT VESSEL (TCV) (1)

daeidh RARPAT /Technical Specifications

fadeRu1/ Specification 4/ Values
PR / Core
Description /Nomenclature of Service Proposed for procurement using CAMC OF TOTAL CONTAINMENT
custom bid functionality VESSEL (TCV)
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el gIT fauiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9273228/1777527421.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9273228/1777527427.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9273228/1777527437.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9273228/1777527441.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9273228/1777527446.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9273228/1777527454.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9273228/1777527469.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9273228/1777527485.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9273228/1777527524.pdf

%.4./S.N /R AR 3maasar
7T || @ /Consignee Udi/Address Quantity /Additional
o. .
Reporting/Officer Requirement
Digvijay Singh 122051,National Security Project /
1 ' Lumpsum N/A
Devada Guards, Manesar Based

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

As per SLA
As per SLA
As per SLA
As per SLA
As per SLA

4. Generic
Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

5. Generic
Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

6. Generic
Consortium: In case of Contracts, wherein the seller alone does not have necessary expertise, the seller
can form consortium with other sellers for submission of the bid, with one of the consortium company as
leader. However, each and every member of the consortium shall be equally responsible for the complete

execution of the project contract. An undertaking to this effect is to be uploaded with bid.

7. Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Apr/GEM_2026_B_7489468/CL10360/IP_8f35af1e-f6da-4f3f-aa771777522628297_01022.pdf

10.

11.

12.

13.

14.

15.

(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

Shelf Life: The Product/Spare parts to be supplied as part of the services must have minimum

8

Shelf Life. On the date of supply, minimum

8

usable shelf life should be available / balance.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

Sr AO , Pay and Account Office, HQ NSG, Mehram Nagar , New Delhi

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of
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Sr AO, Pay and Account Office, HQ NSG, Mehram Nagar , New Delhi

payable at

New Delhi

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

16. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such

suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.

No v A

10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Apr/GEM_2026_B_7489468/CLM0010/FINALATC_e18b50b1-5f44-495c-aa301777527698656_01022.pdf

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TEH 3 ARG & WY HH N AST T arel g7 & O & Wl W ufdey & da9 &
T & T H{H W TS I drel o1 & Dl ) =X 50 AR & Tz ¢ & fow 9t or3 gem 59 a8 @3 & aren
qeTH WY & wH Golgpd @l lfds & 1T o §#T s &l g8 gureld Bl glen 3R IS o aed awon fRe S
T SHP! IUIeled o B W HJdY P Tcehiel FHH el R Bl & HJHR M T Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260430
https://bidplus.gem.gov.in/bidding/bid/bidsla/85992757539984

BUYER ADDED ADDITIONAL TERMS & CONDITIONS

FOR SERVICES OF “COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT (CAMC) OF

“TOTAL CONTAINMENT VESSELS (TCVs)” FOR 03 YEARS, QTY — 06 NOS AVAILABLE AT PAN

INDIA LOCATIONS OF NSG LE. (i) BD UNIT, NSG, MANESAR — 02 NOS (ii) 26 SCG, NSG,

MUMBAI — 01 NO (iii) 27 SCG, NSG, CHENNAI — 01 NO (iv) 29 SCG, NSG, KOLKATA — 01 NO (v)

30 SCG, NSG, GANDHINAGAR - 01 NO

EARNEST MONEY DEPOSIT (BID SECURITY):

1.1

1.2

1.3

1.4

1.5

1.6

1.7

1.8

1.9

EMD/Bid Security in form of Insurance Surety Bond, Fixed Deposit Receipt or an
irrevocable Bank Guarantee drawn in favor of Sr. AO, Pay and Accounts Officer,
National Security Guard payable at SBI R K Puram, IFS Code — SBIN0001076 New
Delhi is only acceptable.

Exemption from submission of EMD is applicable to the firms who possess a valid
registration as micro or small unit under MSME/NSIC subject to
production/submission of valid registration certificates for the manufacturing of
subject equipment/stores.

Exemption from submission of EMD is available to firms registered as Startup firm with
DPIIT subject to production/submission of valid certificates with bid documents.

Firms exempted from submission of EMD, are required to submit Bid Security
Declaration as per Appendix-10 attached with this tender documents.

Bids submitted without original EMD or original EMD submitted after bid submission date or
having validity less than the required as per tender or not equivalent to amount mentioned
in this tender or not having valid registration under Micro & Small or startup enterprises for
the tendered stores shall be rejected summarily.

No interest shall be payable by the purchaser on the Earnest Money deposited by the
bidder.

The Earnest Money deposited is liable to be forfeited if the bidder withdraws or amends
impairs or derogates from the tender in any respect within the period of validity of his
tender.

The EMD is liable to be forfeited if bidder fails produce sample equipment for
technical evaluation and trial at the place & time whenever asked by the technical
evaluation committee as prescribed in this tender.

The Earnest Money of the successful bidder shall be returned after the security
deposit/Performance Security is furnished as per AT/Purchase order. If the successful
bidder fails to furnish the Security Deposit as required in the contract within the
stipulated period, the Earnest Money shall be forfeited by the purchaser.

Earnest Money of the unsuccessful bidder shall be returned after finalization of tender.



PERFORMANCE SECURITY:

2.1

2.2

2.3

2.4

2.5

2.6

All successful tenderers/Bidders against the Tender Enquiry/Bid irrespective of their
registration status with MSME shall be required to furnish Performance Security Bond
valid till two months beyond the expiry of the Warranty/Guarantee period.

The successful bidder will have to submit a Performance Guarantee equivalent to 5%
of the Contract value or as mentioned in the purchase order, valid till two months beyond
the expiry of the Warranty/Guarantee period.

Performance Security in the form of account Insurance Surety Bond, Fixed Deposit Receipt
or an irrevocable Bank Guarantee drawn in favor of Sr. AO, Pay and Accounts Officer,
National Security Guard payable at SBI R K Puram, IFS Code — SBIN0001076 New
Delhi is only acceptable.

The Performance Security will come into force from the date of acceptance of the
stores/services after final inspection by the purchaser.

In case the Firm fails to deposit the required Performance Security by the date specified
above, for any reason, Firm will commit breach of contract entitling the purchaser to cancel
the contract at the risk and cost of the Firm to enforce recovery of the Security deposit
prescribed with or without enforcing other rights under the contract resulting from breach
thereof.

In case extension of delivery period is considered as granted by the purchaser for any
reason, the Firm shall extend the validity of the Performance Security for the similar period.

CRITERIA FOR EXPERIENCE AND PAST PERFORMANCE

1.

The bidder must have at least three (03) years’ experience (ending month of March prior to
the bid opening) of providing similar types of services to Central/State
Government/PSUs/Nationalized Banks/Reputed Organizations. Services rendered with a
list of such Central/State/PSUs/Nationalized Banks with duration of service shall be
furnished.

The bidder must have successfully executed/completed similar services (definition of
similar services” are mentioned below) over the last three (03) financial years previous to
the current financial year: -

(i) Three (03) similar completed services with annualized value not less than the
amount equal to 40% (twenty percent) of the estimated annualized cost; or

(i) Two (02) similar completed services with annualized value not less than the amount
equal to 50% (thirty percent) of the estimated annualized cost; or

(iii) One similar completed ser ice with annualized value not less than the amount equal
to 80% (forty percent) of the estimated annualized cost.

Similar services will include repair/maintenance/AMC/CAMC of Suspected luggage
containment Vessel (SLCV), Bomb truck/ Explosive Containment vessel on trailer, EOD
equipment or any equipment which is involved in explosive/IED containment/transportation.

Relaxation for Start-up/MSEs: As per the GeM GTC and Manual of Procurement for Non-
Consultancy services 2025.



WARRANTY: As per Service Level Agreement (SLA).
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4.2

4.3

4.4

4.5

4.6

4.7

Delivery Period: As per Service Level Agreement (SLA).

TRAINING: As per Service Level Agreement (SLA).




8.

SUBMISSION OF THE PROPOSAL IN TWO BID SYSTEM:

A bidder is required to submit the offer in Two Bid only, the details is as under:

8.1

TECHNICAL BID: The technical bid containing documents in sequence mentioned below
shall be uploaded on the GeM portal by the bidder, bids without any of the following
mentioned documents shall be liable to be rejected summarily.

8.1.1

8.1.7

8.1.9

Appendix-1 Offer letter by bidder duly filled and prepared on bidder’s letter head.
Appendix-2 Undertaking by bidder on its letter head.

Appendix-3 Compliance statement on bidder’s letter head: Compliance status on
each parameter of tender specification published shall be filled for the equipment
offered by the bidder. Non-compliance to the any parameter of published
specification will be a disqualification.

Appendix-4 Complete details of Manufacturer/OEM, Distributor and System
Integrator as applicable to the bidder need to be filled in the appendix. Distributor
and System Integrator shall fill details of its OEM/Manufacturer. Leaving blank any
column will be reason for rejection of bid.

Appendix-5 Form of Service Centre or Workshop for after sale support services.

Appendix-6 Past Performance Statement on bidder's letter head: Past
performance only submitted in attached format will be accepted, past performance
in any other format or attachment of copies of past supply order will not be
accepted. No other documents need to be attached at this stage. In case bidder
doesn’t possess any past performance, bidder must explain the reason in the same
format.

Appendix-7 Integrity Pact: Integrity Pact completed and signed by bidder and two
witnessed of bidder shall be uploaded along with bid. Bids without submission or
incomplete or without witnesses’ signature on Pre-Integrity Pact shall be rejected.

Appendix-8 ECS Performa for e-payment: ECS mandate form duly completed in all
aspect should be submitted by the bidder. Any wrong payment made due to wrong
ECS form submitted, will be responsibility of the bidder.

Appendix-9 Proforma Bank Guarantee for furnishing Earnest Money (EMD).

8.1.10 Appendix-10 Proforma for Bid Security Declaration against EMD.

8.1.11 Appendix-11 Declaration for Minimum Local Content.

8.1.12 Appendix-12 Undertaking regarding Fall Clause

8.1.13 Appendix-13 Undertaking/Certificate regarding Offer Validity/Warranty/Delivery

Period/Option Clause/Providing-Imparting of Training/Submission of EMD & PBG
etc.

8.1.14 Appendix-14 Bidder to check the documents required to be attached with the

technical bid.

8.1.15 Document in support of EMD Exemption. (If Applicable).



8.1.16

8.1.17

8.1.18

8.1.19

8.1.20

8.1.21

List of price frozen manufacturer recommended list of spares. This will not form
the part of price evaluation for deciding L1.

Letter of authorization: Bidder participating in capacity of distributor or Indian
system integrator shall upload the authorization certificate of foreign/Indian
OEM/Manufacturer, failing which bid will be liable for rejection.

Detailed MoU between foreign OEM/Manufacturer and distributor/system integrator
if applying in distributor or System Integrator capacity.

ISO or equivalent certificate of OEM/Manufacturer.

Incorporation Certificate.

8.1.22 Vali

8.1.23

8.1.24

8.1.25

8.1.26

8.1.27

8.1.28

8.1.29

8.1.30

8.1.31

8.1.32

Malicious Code Certificate should be submitted.

Copy of GST registration of firm.
Copy of PAN of bidder firm.

Last Three (03) years balance sheet or Income tax return of bidder firm.

Last Three (03) years balance sheet or Income tax return of OEM in case of
bidder participating in the capacity of System Integrator/Distributor of
Manufacturer/OEM.

The technical literature of the tendered store offered by the bidder with
respect to specification published in the tender. Don’t enclosed technical
document of other equipments or non-relevant documents.

Any other relevant information.
The technical bid in clear legible format with maintaining above mentioned
sequence of documents be uploaded on GeM portal for considering an offer as

responsive bid.

Quoting price of tender in technical bid will be a disqualification considering it an
unresponsive bid.

Bidder shall strict to the format of the tender published and shall not upload
unnecessary or non-relevant documents in the bid.



9. All the terms and conditions as per Service Level Agreement (SLA).

NOTE:-

1. Eligible and willing firms may carry out the inspection of installed equipment at pan India
locations of NSG before the submission of bid for CAMC of the subject equipment:-

(i) BD Unit, NSG, Manesar - 02 Nos
(i) 26 SCG, NSG, Mumbai - 01 No
(ili) 27 SCG, NSG, Chennai - 01 No
(iv) 29 SCG, NSG, Kolkata - 01 No
(v) 30 SCG, NSG, Gandhinagar - 01 No

2. Window for Inspection — (30t April 2026 to 7t May 2026)
3. Inspection time : 1000 Hrs to 1600 Hrs except Sunday.

4. Contact Person : Maj Rajeshwar, BD Unit, NSG, Manesar, Mobile - 9996195443



SCHEDULE OF REQUIREMENT

S/No. Name of Eqpt/Items Qty Required
Comprehensive Annual Maintenance Contract (CAMC) for 06 Nos
1. “Total Containment Vessels (TCVs)” for three (03) years at
following locations of NSG
(i) BD Unit, NSG, Manesar 02 Nos
(ii) 26 SCG, NSG, Mumbai 01 No
(iii) 27 SCG, NSG, Chennai 01 No
(iv) 29 SCG, NSG, Kolkata 01 No
(v) 30 SCG, NSG, Gandhinagar 01 No
2. Accessories:
As per list attached with SLA
3. Training: - As per SLA




APPENDIX-1

OFFER LETTER
(On letter head of bidder)
To
The Group Commander (Provisioning)
HQ NSG, Mehram Nagar, Palam,
New Delhi-110037
Dear Sir, Dated: / /2026

I/We hereby offer to supply the stores detailed in the schedule hereto or such portion thereof as
you may specify in the Acceptance of Tender at the price given in the said schedule and agree to hold this
offer open till offer validity. I/We shall be bound by a communication of acceptance within the prescribed
time.

2. I/We have understood the conditions and instructions of contract which will be governed by
rules/policies/guidelines contained in the GFRs 2017, Manual for Procurement of Goods 2024, MoF,
GeM GTC, all related orders issued by MHA, CVC and various departments of Government of India
which has been issued before issuance of this Tender/bid. I/We have also understood that any special
conditions (Addl terms & conditions) attached to this tender/bid will also form part of the
conditions of contract and will supersede any general condition.

3. I/We have understood and accepted/agreed with all the terms and conditions of following
conditions of TE/GeM Bid also: -

i) Bid Offer validity (From End Date)

i Warranty of product/egpt/store as per GeM Bid
Delivery Period as prescribed in the GeM Bid

iv Minimum Shelf/Technical Life of product/eqpt/store as per GeM
Bid

(v) Imparting training to NSG personnel as per GeM Bid

(vi) Deposition of PBG within 15 days in case of award of

Certificate/Undertaking
must be attached as
per Appendix — 13.

contract/supply order

(vii) Option Clause regarding increase/decrease the quantity upto
25%

(viii) | Compliance of Corrigendum (if any)

(ix) Compliance of Service Level Agreement (SLA)

(ix) Undertaking regarding adherence of all the terms and
conditions of Bid, Manual for Procurement of Goods 2024,
Manual for Procurement of Non-Consultancy Services 2025
and GeM GTC. etc.

4. The following pages have been added to and form part of this tender.

O O T QO
~— — — ~—

Yours faithfully,

Signature of Bidder
(Full Name & Designation in firm
Complete address and Contact/Mobile details
Including fax, email and phone/mobile number)



10.

APPENDIX-2
DECLARATION CERTIFICATE
(On letter head of firm)

It is certified that by signing this letter 1/We have accepted all terms & conditions contained in this
tender document from Page No ..........ccevueeeee | (o and all the corrigendum published in
relation to this tender. It is read and understood that this tender is invited under the Rules contained
in the GFRs 2017, Manual for Procurement of Goods 2024, MoF, all relevant orders issued by
MHA, CVC and departments of Government of India. |/We have also agreed that any special
conditions attached to this invitation to tender will also form part of the conditions of contract and will
supersede any general condition.

It is certified that all information provided by me/us in this tender are true and correct to my/our best
knowledge. | understand that in case any of the information found to be untrue later on than tender
submitted by me/us will be treated as unresponsive bid and will be disqualified from participation.

I/'We am/are responsible for the correctness of the information provided in this Bid documents and
shall be responsible for legal course of action in case of any mischief, incorrect, misleading or false
declaration found in this bid document filled by me/us. Further I/We understand that any misconduct
would liable for suspension of business, debarment or blacklisting of firm/Individual from participating
in NSG as well as in other department tenders.

I/We hereby declared that I/'we am/are as an individual or firm is/are debarred or blacklisted or
banned by any government or private organization in India or abroad from participation in
tender or purchase in India or abroad.

I/We hereby declared that if there is any reduction in the rate of taxes/GST/Duties on the tendered
goods or services, then benefit of it will be passed on to purchaser by way of reduction in pricing
before claiming of payment under section 171 of GST Act.

It is certified that in respect of indigenous items for which there is a controlled price fixed by law, the
price quoted is not higher than the controlled price. If such price quoted is higher than the controlled
price I/we will provide the reason thereof immediately to the purchaser.

It is certified that there are no government restrictions or limitation in the country of the seller or
countries from which sub-components are being procured and/or for the export of complete or any part
of tendered store. Also the exporting country has not restricted the import from India for such item. All
necessary permissions/permit/license will be obtained by me/us before meeting any contractual
obligations.

It is certified that the price quoted for the tendered item is not more than the price usually charged for
the same store to any other purchaser to the best of my/our knowledge and belief.

I/'we undertake to execute all contractual obligations like replacement or repair of non-performing
tendered store full or in part and maintenance of tendered store during warranty period.

It is certified that I/We are not from such a country or, if from such a country, has been registered with
the Competent Authority. It is also hereby certified that I/We fulfills all requirements in this regard and
is eligible to be considered. [Where applicable, evidence of valid registration by the Competent
Authority shall be attached]. |/we have understood the clause 39 of Chapter-lll (Public Procurement
Division OM No. 6/18/2019-PPD dated 23™ July 2020 inserting Rule 144(xi) in GFRs 2017) regarding
restrictions of procurement of a country which shares a land border with India.

Signature of Bidder
(Full Name & Designation in firm
Complete address and Contact/Mobile details
Including fax, email and phone/mobile number)



APPENDIX-3
COMPLIANCE STATEMENT

(On letter head of bidder, Attach Extra Sheets if required)

(a) Name of Item

(b) OEM of Item

(c) Country of Origin
(d) Make/Model/Lot No.

a) Bidder to furnish compliance details on each Specification/parameter whether equipment offered is
complying with Specification or otherwise as per proforma given below: -

Sr. Technical Specification/ Complied (Write YES or NO) | Page no. of technical bid
No. | Qualitative Requirements in the Tech. literature
(Bidder to write SL No. /Para attached with bid

No. of Specification here)

10

11

12

Signature of Bidder
(Full Name & Designation in firm
Complete address and Contact/Mobile details
Including fax, email and phone/mobile number)



APPENDIX-4
DETAILS OF MANUFACTURER/OEM, DISTRIBUTOR OF INDIAN MANUFACTURER/OEM, INDIAN
SYSTEM INTEGRATOR & INDIAN SERVICE PROVIDER

a) Name of authorized Signatory of Bidder
b) Complete Address with Telephone, Fax, E-mail and Website
Etc.

Capacity in which applying in this bid (Must filled up any one from (i) to (iv))
(Mention any one of the following

(i) Indian Manufacturer/ OEM or

(i) Distributor of Indian Manufacturer/OEM or

(iiii) Distributor of Foreign Manufacturer/OEM or

(iv) Indian System Integrator

(v) Indian Service Provider

INDIAN MANUFACTURER/OEM To be filled by all category of bidder,
distributor and system integrator to file
details of their manufacturer/OEM.

a) Name of Indian Manufacturer/OEM

b) Complete office Address with Telephone, Fax, E-mail and
Website Etc.

c) Name & Designation of Contact Person (Complete office
Address with Telephone, Mobile, Fax, E-mail)

d) Factory/Plant details of Indian Manufacturer/OEM (Complete
Address with Telephone, Mobile, Fax, E-mail and Website
Etc.)

e) Clarify nature of firm whether Proprietary Firm, Pvt Firm,
Public firm, LLC, partnership firm etc. (attach supporting
documents)

" f) Factory License/ Permit number along with details of issuing ‘
agency (Complete Address with Telephone, Mobile, Fax, E-
mail and Website Etc.)(attach copy with bid)

g) Furnish the details Income Tax assessment office address
contact details like Income Tax clearance certificate/ PAN)
(attach copy with bid)

h) Furnish the details of Industrial Tax registration i.e. GST with
office address & contact details of assessment office. (attach
copy with bid)

i) Whether manufacturing premises fully owned or
leased/rented or other firm’s facility is being used by
manufacturer /OEM (Give brief details and upload valid legal

| evidence for the same)

i) Number of workers employed

k) Details of PF & ESI registration (if any)

)  Whether tendered item is tested by any
National/International accredited Lab. (attach copy with bid)

m) Any criminal or civil court case against firm or owner or
director/directors of the firm (Write Yes/No). If yes, then
furnish complete details.

n) Value of Indigenous component in percentage (%) of the
complete tendered store

o) Value of Import component in percentage (%) of the
complete tendered store

| p) Whether Micro, Small or Startup Enterprises? (Yes/No) (Copies of certificates must be attached
with the bid)

(i) Registration Number

(i) Registration Authority

(iii) Registration Issue date

(iv) Registration validity date up to

(v) Tendered/Bid store is covered (Yes/No)




DISTRIBUTOR OF INDIAN/FOREIGN | Details to be furnish by Indian distributor of Indian
. MANUFACTURER / OEM ' manufacturer/OEM only

a)

Name of Distributor

b)

Complete Address with Telephone, Fax, E-mail
and Website Etc.

c)

Name & Designation of Contact Person
(Complete office Address with Telephone,
Mobile, Fax, E-mail)

d)

Factory/Work/Plant details of Indian distributor
wherein value addition as per make in India
policy will be carried out (Complete Address
with Telephone, Mobile, Fax, E-mail and
Website Etc.)

e)

Clarify nature of firm whether Proprietary Firm,
Pvt. Firm, Public firm, LLC, partnership firm
etc. (attach supporting documents)

9)

Furnish Income Tax assessment office address
contact details like Income Tax clearance
certificate/ PAN) (attach copy with bid)

Furnish the details of Tax registration i.e. GST ’
with office address & contact details of
assessment office. (attach copy with bid)

h)

Whether office premises fully owned or
leased/rented or other firm’s facility is being
used by distributor (Give brief details and
upload a valid legal evidence for the same)
Value of Indigenous component in
percentage (%) of the complete tendered store
Value of Import component in percentage (%) '
of the complete tendered store

Number of workers employed

Details of PF & ESI registration (if any)

o)

Whether having facility to repair and testing of

tendered? provide details

Any criminal or civil court case against firm or ’

owner or director/directors of the firm (Write

Yes/No). If yes, then furnish complete details.

Whether  Micro, Small or  Startup | (Copies of certificates must be attached with the bid)
Enterprises? (Yes/No)

(i) Registration Number

(i) Registration Authority

(iii) Registration Issue date

(iv) Registration validity date up to

(v) Tendered/Bid store is covered (Yes/No)




5. DETAILS TO BE FURNISH BY INDIAN SYSTEM Details to be furnish by Indian system integrator
INTEGRATOR / INDIAN SERVICE PROVIDER @ only
ONLY
a) Name of Indian System Integrator
b) Complete Address with Telephone, Fax, E-mail

and Website Etc.

c) Name & Designation of Contact Person
(Complete office Address with Telephone,
Mobile, Fax, E-mail)

d) Factory/Workshop details of Indian System
Integrator wherein assembling/integration of the
equipment/store will be carried out.

(Complete Address with Telephone, Mobile,
v Fax, E-mail and Website Etc.) v

e) Clarify nature of firm whether Proprietary Firm,
Pvt firm, Public firm, LLC, partnership firm etc.
(attach supporting documents)

f) Furnish Income Tax assessment office address
contact details. (Attach Income Tax clearance
certificate/ PAN)(attach copy with bid)

g) Furnish the details of Tax registration i.e. GST
with office address & contact details of

! assessment office. (attach copy with bid) |

h) Value of Indigenous component in percentage
(%) of the complete tendered store

i) Value of Import component in percentage (%)
of the complete tendered store

j) Total number of workers employed

k) Details of PF & ESI registration (if any)

1) Whether firm facility is certified by any
National/International accredited Lab. (Attach
copies of certificates) (aftach copy with bid)

m) Any criminal or civil court case against firm or
owner or director/directors of the firm (Write

| Yes/No). If yes, then furnish complete details.

n) Whether Micro, Small or Startup (Copies of certificates must be attached with the bid)
Enterprises? (Yes/No)

(i) Registration Number

(i) Registration Authority

(iii) Registration Issue date

(iv) Registration validity date up to

(v) Tendered/Bid store is covered (Yes/No)

Declaration:

1. l/we hereby certify that details provided above are true and correct to the best of my/our knowledge
and belief. | understand that purchaser is authorized to verify above details by any possible mean
available.

2. l/we understand that if any information furnished above found to be false or incorrect buyer can take

legal and administrative action as well as cancellation of bid or any contract awarded as a result of it.

Signature of Bidder
(Full Name & Designation in firm
Complete address and Contact/Mobile details
Including fax, email and phone/mobile number)




APPENDIX-5

FORM OF SERVICE CENTRE OR WORKSHOP FOR AFTER SALE SUPPORT

(Essentially to be filled by all Bidders)

Details of service center or workshop for after
sale support
a) Name of service center

b) Name of Contact person

c) Complete Address with Telephone, Mobile,
Fax, E-mail or website

Details of accreditation of Service Centre &
Workshop, if any

Registration of service center or Lab/Workshop v

with MSME/NSIC or any other Govt. agency.

Provide Registration number with validity

(attach copy)

Details of available Infrastructure and Capability

for maintenance and repair

a) Reserve stock of manufacturer
recommended list of spares (MRLS)

b) Stock of Special Maintenance & Repair
Tools (SMRT)

¢) Qualified Technical personnel employed

o

d) Past performance of the Service Center
Workshop

e) ISO or BIS certification available, if any.

a) After sales service center along with
Lab/Workshop for periodical maintenance &
repair in Delhi-NCR Region.

b) Detail of owner ship of premised whether
owned, rented or leased

c) Complete address with nearest Police
Station

Signature of Bidder
(Full Name & Designation in firm
Complete address and Contact/Mobile details
Including fax, email and phone/mobile number)




APPENDIX-6

PERFORMANCE STATEMENT
(Must be filled up On firm letter head of bidder)
Name of Bidder:
S. Organization Item/Service Qty Value Delivery | Warranty Remarks
No. which placed name in Period offered
Purchase order detail
to bidder.
Mention Order
No. & Date
1
2
3
4
5
6
Note:-

a) Bidder to furnish details of contract awarded for same or similar kind of product/services during the
period of last three years from date of floating of this tender.
b) Bidder to attach copy of purchase order place by any agency in India.

Signature of Bidder
(Full Name & Designation in firm
Complete address and Contact/Mobile details
Including fax, email and phone/mobile number)




APPENDIX-7
Annexure 30 : Integrity Pact Format
(Refer para 3.3-2)
INTEGRITY PACT
Between
NSG hereinafter referred to as “The Principal,” and M/s.
hereinafter referred to as “The Bidder/ Contractor.”

Preamble

The Principal intends to award contract/s for , under laid down
organizational procedures, The Principal values full compliance with all relevant laws of the land, rules,
regulations, economical use of resources, and fairness / transparency in its relations with its Bidder(s) and
/ or Contractor(s). To achieve these goals, the Principal shall appoint Independent External Monitors
(IEMs) who shall monitor the tender process and the execution of the contract for compliance with the
abovementioned

principles.

Section 1 — Commitments of the Principal
1) The principal commits itself to take all measures necessary to prevent corruption and to observe
the following principles: -

(a) No employee of the principal, personally or through family members, shall in connection
with the tender for, or the execution of a contract, demand, take a promise for or accept, for
self or third person, any material or immaterial benefit which the person is not legally
entitled to.

(b) The principal shall treat all Bidder(s) with equity and reason during the tender process. The
principal shall, in particular, before and during the tender process, provide to all Bidder(s)
the same information and shall not provide to any Bidder(s) confidential / additional
information through which the Bidder(s) could obtain an advantage in the tender process or
the contract execution.

(c) The principal shall exclude from the process all known persons having conflict of interest.

2) If the Principal obtains information on the conduct of any of its employees which is a criminal
offence under the IPC/PC Act, or if there be a substantive suspicion in this regard, the principal shall
inform the Chief Vigilance Officer and in addition shall initiate disciplinary proceedings.

Section 2 — Commitments of the Bidder(s)/ Contractor(s)

1) The Bidder(s)/ Contractor(s) commits themselves to take all measures necessary to prevent corruption.
The Bidder(s)/ Contractor(s) commits themselves to observe the following principles during participation in
the tender process and the contract execution.

(a) The Bidder(s)/ Contractor(s) shall not, directly or through any other person or firm, offer,
promise, or give to any of the principal’s employees involved in the tender process or the
execution of the contract or to any third person any material or other benefit which they are
not legally entitled to, in order to obtain in exchange any advantage of any kind whatsoever
during the tender process or the execution of the contract.

(b) The Bidder(s)/ Contractor(s) shall not enter with other Bidders into any undisclosed
agreement or understanding, whether formal or informal, in violation of the Competition Act,
2002 (as amended from time to time). This applies in particular to prices, specifications,
certifications, subsidiary contracts, submission or non-submission of bids or any other
actions to restrict competitiveness or to introduce cartelization in the tender process.

(c) The Bidder(s)/ Contractor(s) shall not commit any offence under the relevant IPC/PC Act;
further, the Bidder(s)/ Contractor(s) shall not use improperly, for purposes of competition or
personal gain, or pass on to others, any information or document provided by the principal
as part of the business relationship, regarding plans, technical proposals, and business
details, including information contained or transmitted electronically.



(d) The Bidder(s)/Contractors(s) of foreign origin shall disclose the name and address of the
Agents/representatives in India, if any. Similarly, the Bidder(s)/Contractors(s) of Indian
Nationality shall furnish the name and address of the foreign principals, if any. Further
details, as mentioned in the “Guidelines on Indian Agents of Foreign Suppliers,” shall be
disclosed by the Bidder(s)/Contractor(s). Further, as mentioned in the Guidelines, all the
payments made to the Indian agent/representative must be in Indian Rupees only. Copy of
the “Guidelines on Indian Agents of Foreign Suppliers” is placed on Annex hereto.

(e) The Bidder(s)/ Contractor(s) shall, when presenting their bid, disclose any and all payments
made, is committed to, or intends to make to agents, brokers, or any other intermediaries in
connection with the award of the contract.

(f) Bidder(s) /Contractor(s) who have signed the Integrity Pact shall not approach the Courts
while representing the matter to IEMs and shall wait for their decision.

2) The Bidder(s)/ Contractor(s) shall not instigate third persons to commit offences outlined above or be
an accessory to such offences.

Section 3 - Disqualification from the tender process and exclusion from future contracts

If the Bidder(s)/Contractor(s), before award or during execution, has committed a transgression through a
violation of Section 2, above or in any other form such as to put their reliability or credibility in question,
the principal is entitled to disqualify the Bidder(s)/Contractor(s) from the tender process or take action as
per laid down procedure to debar the Bidder(s)/Contractor(s) from participating in the future procurement
processes of the Government of India.

Section 4 — Compensation for Damages

1) If the Principal has disqualified the Bidder(s) from the tender process before the award according
to Section 3, the principal is entitled to demand and recover the damages equivalent to Earnest Money
Deposit/ Bid Security.

2) If the Principal has terminated the contract according to Section 3, or if the principal is entitled to
terminate the contract according to Section 3, the principal shall be entitled to demand and recover from
the Contractor liquidated damages of the Contract value or the amount equivalent to Performance Bank
Guarantee.

Section 5 — Previous transgression

1) The Bidder declares that no previous transgressions occurred in the last three years with any other
Company in any country conforming to the anti-corruption approach or with any Public Sector Enterprise
in India that could justify his exclusion from the tender process.

2) If the Bidder makes an incorrect statement on this subject, the principal shall act like para 2) of Section
4 above.

Section 6 — Equal treatment of all Bidders / Contractors / Subcontractors
In the case of Sub-contracting, the Principal Contractor shall take responsibility for adopting the Integrity
Pact by the Sub-contractor.

(a) The principal shall enter into agreements with identical conditions as this one with all
Bidders and Contractors.

(b) The principal shall disqualify from the tender process all bidders who do not sign this Pact
or violate its provisions.



Section 7 — Criminal charges against violating Bidder(s) / Contractor(s) / Subcontractor(s)

If the Principal obtains knowledge of the conduct of a Bidder, Contractor, or Subcontractor, or of an
employee or a representative or an allied firm of a Bidder, Contractor or Subcontractor which constitutes
corruption, or if the principal has substantive suspicion in this regard, the principal shall inform the same to
the Chief Vigilance Officer.

Section 8 — Independent External Monitor

1) The principal shall appoint competent and credible Independent External Monitor(s) for this Pact
after approval by the Central Vigilance Commission. The task of the Monitor is to review, independently
and objectively, whether and to what extent the parties comply with the obligations under this agreement.

2) The Monitor is not subject to instructions by the parties' representatives and performs their
functions neutrally and independently. The Monitor would have access to all Contract documents
whenever required. It shall be obligatory for them to treat the information and documents of the
Bidders/Contractors as confidential. They report to the Management of the Principal.

3) The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without restriction, all
Project documentation of the principal, including that provided by the Contractor. Upon their request and
demonstration of a valid interest, the Contractor shall also grant the Monitor unrestricted and
unconditional access to their project documentation. The same applies to Subcontractors.

4) The Monitor is under contractual obligation to treat the information and documents of the Bidder(s)/
Contractor(s)/ Sub-contractor(s) with confidentiality. The Monitor has also signed declarations on ‘Non-
Disclosure of Confidential Information’ and ‘Absence of Conflict of Interest.” In case of any conflict of
interest arising later, the IEM shall inform the Management of the Principal and recuse themselves from
that case.

5) The principal shall provide the Monitor with sufficient information about all meetings among the
parties related to the Project, provided such meetings could impact the contractual relations between the
Principal and the Contractor. The parties offer the Monitor the option to participate in such meetings.

6) As soon as the Monitor notices, or believes to notice, a violation of this agreement, they shall
inform the Management of the Principal and request the Management to discontinue or take corrective
action or other relevant action. The Monitor can, in this regard, submit non-binding recommendations.
Beyond this, the Monitor has no right to demand from the parties that they act in a specific manner, refrain
from action, or tolerate action.

7) The Monitor shall submit a written report to the Management of the Principal, within 8 to 10 weeks
from the date of reference or intimation to him by the principal and, should the occasion arise, submit
proposals for correcting problematic situations.

8) If the Monitor has reported to the Management of the Principal a substantiated suspicion of an
offence under the relevant IPC/ PC Act, and the Management of the Principal has not, within the
reasonable time, taken visible action to proceed against such offence or reported it to the Chief Vigilance
Officer, the Monitor may also transmit this information directly to the Central Vigilance Commissioner.

9) The word ‘Monitor’ would include both singular and plural.

Section 9 — Pact Duration

This Pact begins when both parties have legally signed it. It expires for the Contractor 12 months after the
last payment under the contract, and for all other Bidders, 6 months after the contract has been awarded.
Any violation of the same would entail disqualifying the bidders and exclusion from future business
dealings.

If any claim is made / lodged during this time, the same shall be binding and continue to be valid despite
the lapse of this Pact as specified above, unless it is discharged / determined by the Management of the
Principal.

Section 10 — Other provisions
1) This agreement is subject to Indian Law. The place of performance and jurisdiction is the place
from where the Tender/ Contract is issued.



2) Changes, supplements, and termination notices must be submitted in writing. Side agreements
have not been made.

3) If the Contractor is a partnership or a consortium, this agreement must be signed by all partners or
consortium members.

4) Should one or several provisions of this agreement turn out to be invalid, the remainder of this
agreement remains valid. In this case, the parties shall strive to come to an agreement according to their
original intentions.

5) Issues like Warranty / Guarantee, etc., shall be outside the purview of IEMs.

6) In the event of any contradiction between the Integrity Pact and its Annex, the Clause in the Integrity
Pact shall prevail.

(For & On behalf of the Principal) (For and on behalf of Bidder/ Contractor)
(Office Seal) (Office Seal)

Place Date

Witness 1: Witness 1:

(Name & Address (Name & Address)
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ELECTRONIC CLEARING SERVICE FORM FOR PAYMENTS
(On letter head of bidder)

A. DETAILS OF ACCOUNT HOLDER/BENEFICIARY

Name and complete address of account
holder/beneficiary along with email, telephone,
mobile, website and fax number.

B. BANK ACCOUNT DETAILS IN WHICH PAYMENT IS TO BE MADE

Complete bank account number (RTGS enabled
only)

Type of bank account (SB/current/cash credit)

Bank name

Branch name with complete address, telephone
number, E-mail, fax etc.

IFSC code of branch

MICR code of branch

Date of opening of account

C. DATE OF EFFECT —

| hereby declare that the particulars given above are correct and complete. If the transaction is
delayed, or not effected at all for reasons of Incomplete or Incorrect Information, | would not hold the buyer
responsible. | have read the option Invitation letter and agree to discharge responsibility expected of me
as a participant under the Scheme.

Date:

Signature of Customer
(CANCELLED CHEQUE MUST BE ATTACHED)

Certified that the particulars furnished above are correct as per our records.

(Bank’s Stamp)

Date: Signature of the Authorized Official from the Bank

Signature of Bidder
(Full Name & Designation in firm
Complete address and Contact/Mobile details
Including fax, email and phone/mobile number)
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PROFORMA FOR BANK GUARANTEE FOR SUBMITTING EARNEST MONEY
(On bidder’s banks letter head with adhesive stamp)

Bank Guarantee No. Dated : / /2026

To
The Pay & Accounts Officer,
National Security Guard,
Mehram Nagar, Palam,
New Delhi-110037(India)

Dear Sir,
In  accordance  with  your Invitation to  Tender No.

M/S hereinafter called the bidder with the following Directors
on their Board of Directors/partners of the firm:-

2.
3. 4.
5. 6
Wish to participate in the said Tender for the supply
OF o oeeooeoeeeoeeooeeoeeeeeeoeeeeeoeeeeeseereeeennn. AS @ Bank GUarantee against Eamnest Money for a
SUM Of .o in words and figures) valid for 45 days beyond the final
bid/offer validity period of Tender viz ...................... is submitted hereby as a condition for the

participation, this bank hereby guarantees and undertakes during the above said period of 45 days
beyond the final bid validity period to immediately pay, on demand by PAO, NSG (MHA) in writing the

amount of ... (words and figures) without any reservation and recourse,
if -
i) The bidder after submitting his Tender modifies the rates or any of the terms and conditions
thereof, except with the previous written consent of the purchaser.
ii) The bidder withdraws the said Tender within offer validity as mentioned in this tender.
iii}) The bidder having not withdrawn the Tender, fails to furnish the contract security deposit

imposed for due performance of the contract within the period provided in the General
conditions of contract.

iv) The bidder has failed to present and place their equipment for during technical evaluation
of bid & samples before the board of officer as per condition of this tender.

The Guarantee shall be irrevocable and shall remain valid up to...................... , if further
extension to this guarantee is required; the same shall be extended to such required period on receiving
instructions from M/S .. ... on whose behalf this Guarantee is
issued.

Signature
Date: Printed name: .........................
Place:
Witness (Designation)

(Bank's Common Seal)




APPENDIX — 10

Dated : / 12026

PROFORMA FOR BID SECURITY DECLARATION (BSD)FOR THE FIRMS EXEMPTED FOR EMD

(On letter head of Bidder)
To
The Director General,
National Security Guard,
Mehram Nagar, Palam,
New Delhi-110037(India)

Dear Sir,

In accordance with your Invitation to Tender No.
M/S hereinafter called the bidder with the following Directors on their
Board of Directors/partners of the firm: -

1.

3.

5.

Sir/Madam
We, the undersigned, solemnly declare that;

We understand that according to the conditions of this Tender Document, the bid must be supported by a
Bid Security Declaration In lieu of Bid Security.

We unconditionally accept the conditions of this Bid Securing Declaration. We understand that we shall
stand automatically suspended from being eligible for bidding in any tender in Procuring Organization for 2 years
from the date of opening of this bid if we breach our obligation(s) under the tender conditions, if we;

(1) Withdraw/amend/impair/derogate, in any respect, from our bid, within the bid validity; or
(2) Being notified within the bid validity of the acceptance of our bid by the Procuring Entity;
(a) Refused to or failed to produce the original documents for security or the required
Performance Security within the stipulated time under the conditions of the Tender
Document.
(b) Fail or refuse to sign the contract.

We know that this bid Security Declaration shall expire if the contract is not awarded to us, upon:

(1) Receipt by us of your notification
(a) of cancellation of the entire tender process or rejection of all bids or
(b) of the name of the successful bidder or

(2) Forty-five (45) days after the expiration of the bid validity or any extension to it.

Yours faithfully

Date: / 12025 SIGNATURE OF BIDDER
(Full name & designation in firm Complete address and
Place: contact details Including fax, email and phone/mobile

number
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(On letter head of bidder)
SELF DECLARATION FOR MINIMUM LOCAL CONTENT

(Under Public Procurement (Preference to Make in India) Order, 2017)

Local content declaration by chief financial officer or other legally responsible person nominated in writing
by the chief executive or senior member/person with management responsibility (close corporation,
partnership or individual)

IN RESPECT OF BID NO. ... et e e
ISSUED BY: (Procurement Authority / Name of Institution):

I/We Slo, D/o, Wio, Resident
of hereby solemnly affirm and
declare, in My Capacity @S ......cccoviiiiiiiiii Of e (name of

bidder entity) the following:

1. That | will agree to abide by the terms and conditions of the Public Procurement (Preference to Make
in India) Order, 2017 (hereinafter PPP-MII order) of Government of India issued vide Notification No:P-
45021/2/2017 -BE-Il dated 15/06/2017, its revision dated 28/05/2018, 29/05/2019, 04/06/2020 and
16.09.2020, 19.07.2024 and any subsequent modifications/Amendments, if any and

2. That the information furnished hereinafter is correct to the best of my knowledge and belief and I/We
undertake to produce relevant records before the procuring entity i.e NSG or any other Government
authority for the purpose of assessing the local content of goods/services/works supplied by me/us for
........................................... (Enter the name of the Equipment/Item for Project).

3. That the local content for all inputs which constitute the said goods/services/works has been verified
by me and | am responsible for the correctness of the claims made therein. That the
goods/services/works supplied by me for ... (Enter the name of the
Equipment/Item for Project) meets the ‘Minimum Local Content ‘as defined in the PPPMII order.

4. That the value addition for the purpose of meeting the ‘Minimum Local Content ‘has been made by me

at

addition is made).

5. The 'Class-l local supplier/ 'Class-Il local supplier at the time of tender, bidding or solicitation shall be
required to indicate percentage of local content in the proforma mentioned below that the item offered
meets the local content requirement for 'Class-I local supplier /'Class-Il local supplier, as the case may
be. They shall also give details of the location(s) at which the local value addition is made.

6. In cases of procurement for a value in excess of Rs. 10 crores, the 'Class-I local supplied/ 'Class Il
local supplier shall be required to provide a certificate from the statutory auditor or cost auditor of the
company (in the case of companies) or from a practicing cost accountant or practicing chartered
accountant (in respect of supplier other than companies) giving the percentage of local content.



7. That in the event of the local content of the goods/services/works mentioned herein is found to be
incorrect and not meeting the prescribed Minimum Local Content criteria, based on the assessment of
procuring agency i.e. NSG/Government Authorities for the purpose of assessing the local content,
action shall be taken against me in line with the PPP-MII order and provisions of the Integrity pact/
Bidding Documents.

8. The details of local content are furnished below: - (All the columns must be filled up)

S
No

Description

Details to be provided by bidder

Goods/services/works for which the
certificate is produced.

. Procuring entity to whom the certificate is

furnished.

Percentage of local content claimed
and whether it meets the Minimum
Local Content prescribed.

Name and contact details of the unit of
the Local Supplier (s)

List of input which are domestically
sourced from other local suppliers for
manufacturing of the tendered store

Vi.

List of inputs which are imported,
directly or indirectly for manufacturing
of the tendered store

Vii.

Name of country/countries from where
parts/components are being imported.

viii.

List of Inputs which are added by the
bidder at his own location i.e.
contribution of bidder in manufacturing of
tendered store

Percentage of Local Content Excluding
taxes

Percentage of imported or foreign
Content including taxes

Xi.

Percentage of tax

Signature of Bidder
(Full Name & Designation in firm
Complete address and Contact/Mobile details
Including fax, email and phone/mobile number)
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Bid No. Dated / /2026

UNDERTAKING OF FALL CLAUSE
(On Firm’s Letter head)

To,
The DG, NSG
HQ NSG, Mehram Nagar,
Near — Domestic Airport T-1,
Palam, New Delhi - 110037
Sir,

We, M/s ( name of the firm)

undertakes that we have not supplied/is not supplying the similar systems or subsystem at a price

lower than that offered in the present bid in respect of any other Ministry/ Department of the
Government of India and if it is found at any stage that the similar system or sub-system was
supplied by us to any other Ministry/Department of the Government of India at a lower price then
that very price, with due allowance for elapsed time, will be applicable to the present case and the
difference in the cost would be refunded by us to the Buyer, if the contract has already been

concluded.

We shall strive to accord the most favored customer treatment to the buyer in respect of all matter

pertaining to the present case.

SIGNATURE OF BIDDER
(Full name & designation of firm, Complete
address and contact details Incl fax, email and
phone/Mob No
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UNDERTAKING/CERTIFICATE

We M/s undertake/certify that we will accept the
following clause: -

(i Offer Validity as mentioned in the TE/Bid.

(ii) Warranty clause as mentioned in the TE/Bid.

(iii) Delivery Period as mentioned in the TE/Bid.

(iv)  To provide/impart Operation/function/handling/user level training free of cost to NSG
personal as mentioned in the TE/Bid.

(v) Shelf life as prescribed in the TE/Bid.

(vi) Option Clause regarding increase/decrease the quantity upto 25 to 30% as mentioned in
the TE/Bid.

(vii)  Deposition of Performance Bank Guarantee within 15 days in case of award of
contract/supply order.

(viii)  Fall clause as mentioned in the TE/Bid.

(ix) Accepted all the terms and conditions modified in published corrigendum.

SIGNATURE OF BIDDER
(Full name & designation in firm
Complete address and contact details
Including fax, email and phone/mobile number)
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CHECK LIST FOR BIDDERS

Before uploading of tender documents, Bidders should check they have complied with the
following requirements: -

SNo | REQUIREMENTS TO BE CHECKED BEFORE SUBMISSION OF THE TENDER (YES/NO)

1. Appendix from 1 to 13 has been duly filled up, signed, stamped by the bidder before uploading of bid on
portal. The signature and details of witnesses where applicable has been provided on the bid document.

2. Valid Earnest Money Deposit (EMD) payment instrument in prescribe format has been enclosed.

3. If EMD exemption is claimed for Micro/Small/Startup enterprises than copies of valid certificate

. issued by NSIC/DIC/KVIC/MSME/Udhyog Aadhar/Startup India from DIPP has been uploaded

4. Proposal has been submitted in two bid system—Technical Bid & separate Financial Bid as per tender
documents.

5. Appendix-1 Offer letter by bidder duly filled and prepared on bidder’s letter head.

6. Appendix-2 Declaration Certificate i.e. Undertaking by bidder on its letter head.

7. Appendix-3 Compliance statement on bidder’s letter head: Compliance status on each parameter of
tender specification published shall be filled for the equipment offered by the bidder. Non-compliance to
the any parameter of published specification will be a disqualification.

8. Appendix-4 Complete details of Manufacturer/OEM, Distributor and System Integrator as applicable to the
bidder need to be filled in the appendix. Distributor and System Integrator shall fill details of its
OEM/Manufacturer. Leaving blank any column will be reason for rejection of bid.

9. Appendix-5 Form of Service Centre or Workshop for after sale support services.

10. ' Appendix-6 Past Performance Statement on bidder’s letter head: Past performance only submitted in
attached format will be accepted, past performance in any other format or attachment of copies of past
supply order will not be accepted. No other documents need to be attached at this stage. In case bidder

| doesn’t possess any past performance, bidder must explain the reason in the same format.

11.  Appendix-7 Integrity Pact: Integrity Pact completed and signed by bidder and two witnessed of bidder
shall be uploaded along with bid. Bids without submission or incomplete or without witnesses’ signature
on pre-Integrity pact shall be rejected.

12. | Appendix-8 ECS Performa for e-payment: ECS mandate form duly completed in all aspect should be
submitted by the bidder.

13.  Appendix-9 Proforma for Bank Guarantee for furnishing Earnest Money (EMD).

14. | Appendix-10 Proforma for Bid Security Declaration for the firms exempted for EMD.

15. Appendix-11 Declaration for Minimum Local Content

16. | Appendix-12 Undertaking of Fall Clause

17. | Appendix-13 Undertaking/certificates regarding Offer Validity/Warranty, Delivery Period, Option Clause,
Providing of Training, submission of EMD & PBG etc.

18. ' Appendix-14 Check List of documents

19. | List of price frozen manufacturer recommended list of spares (MRLS). This will not form the part of price
evaluatlon for deciding L1

20. i

21.  Letter of authorization: Bidder participating in capacity of distributor or Indian system integrator shall
upload the authorization certificate of foreign/Indian OEM/Manufacturer, failing which bid will be liable for
rejection

22. Detailed MoU between foreign OEM/Manufacturer and distributor/system integrator if applying in
distributor or System Integrator capacity.

23. Copy of PAN Card of bidder firm

24.  Copy of GST Certificate of bidder firm

25. | ISO or equivalent certificate of OEM/Manufacturer.

26. Undertaking/certificate regarding Offer Validity / Delivery Period / Warranty Period / Training / Shelf
Life & Option clause regarding increase/decrease the quantity up to 25% of equipment

27. | Malicious Code Certificate of bidder firm.

28. Incorporatlon CertlflcatelProprletorsh|p Certificate of bldder firm.

29. |\ ‘ M

30. Copy of valld MSME Udhyam reglstratlon/NatlonaI Small Industry Corporatlon (NSIC) Certlﬂcate/Start-up
certificate issued by DPIIT.

31. Experience of Firm/OEM for supply of same/similar category product for assessment of firm’s
capacity/capability.

32. Last Three (03) years balance sheet (Annual Turn Over certificate duly issued by Chartered Accountant)
or Last Three (03) years Income tax return of bidder firm.

33. Last Three (03) years balance sheet or Last Three (03) years Income tax return of OEM in case of

bidder participating in the capacity of System Integrator/Distributor of Manufacturer/OEM.




34.

Copy of last three years ITRs

35. | Compliance of Corrigendum

36. Copy of technical literature of the tendered store/Eqgpt/product offered by the bidder with respect to
specification published in the tender. Don’t enclosed technical document of other equipment or non-
relevant documents.

37. Compliance to Buyer Added Additional Terms & Conditions of Buyer/Contract certificate has been
submitted by bidder in firm letter head.

38. Any other relevant information. The technical bid is in clear legible format with maintaining above

mentioned sequence of documents be uploaded on GeM portal for considering an offer as responsive bid.

SIGNATURE OF BIDDER
(Full name & designation of firm, Complete address
and contact details Incl fax, email and phone/Mob No



SERVICE LEVEL AGREEMENT (SLA)

TERMS AND CONDITION FOR COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT
(CAMC) OF “TOTAL CONTAINMENT VESSEL (TCVs)”, QUANTITY — 06 NOS FOR THREE

(03) YEARS

This contract is entered on day month 2026 between President of
India acting through the Dy. Force Commander, CTF, who has been authorised by Govt. of India
by Notification dated 9" Dec, 1988 and GSR 585, dated 15t Feb, 1996 within the terms of Clause
1 of Article 299 of Constitution of India (herein after called “NSG” which expression, unless
repugnant to or excluded by context, shall include its successor-in-office and assigns) of the one
part.

AND
Mr , (designation) of MI/S having its
registered office at , hereinafter called “Contractor”, which expression, unless

repugnant to or excluded by context, shall include its legal representative, successors and
assigns of the other part.

WHEREAS the NSG is in need of a Contractor who can undertake the Comprehensive
Annual Maintenance of Total Containment Vessels (TCVs) Model -64-GT-SCS ATV with
trailer, Quantity — 06 Nos available at Pan India locations of NSG, i.e., (i) BD Unit, NSG,
Manesar -02 Qty, (ii) 26 SCG, NSG, Mumbai - 01 Qty, (iii) 27 SCG, NSG, Chennai — 01
Qty, (iv) 29 SCG, NSG, Kolkata- 01 Qty, (v) 30 SCG, NSG, Gandhinagar -01 Qty.

(a) Period of Contract. This contract will remain in force for year from
2026 to 202

(b) Value of Comprehensive Annual Maintenance Contract. The NSG agrees to
pay Rs /- (Rupees only) including all
taxes and charges per annum.

2. Service and Maintenance

(@) All the TCVs to be taken into CAMC on “As is where is basis”.

(b) The contract shall be comprehensive in nature and include repair, maintenance,
replacement of spares for faults/ defects of all the TCVs. This contract doesn’t cover the
accidental damages to the TCVs occurring due to operator’s error.

(c) The Service Call. Any service call notice/ direction given to the contractor under the
terms of this agreement shall be considered to be duly delivered if the same have been
communicated by user unit or Officer Commanding, BD unit, Manesar/ HQ NSG through
any one or more mode of communication:

(i) Through Telephonic conversation on the contact number provided by the
contractor for the purpose.

(i) Through Email or Fax provided by the contractor for the purpose.

(i) By hand written or verbal intimation to the representative of the firm or
address notified in this contract.

(iv) Registered/Speed Post to the contractor at address notified in this contract.



(d) No part(s)/Component/subsystem of the TCVs defective or unserviceable shall be
removed without prior permission of the user. Any defective or faulty
part(s)/Component/subsystem removed from the TCVs will be the property of contractor,
however replaced parts fitted back in the equipment shall be the property of NSG. The
Contractor will ensure the supply and fitting of only genuine, new/unused part(s) as
replacement. The parts provided as replacement should be Genuine/ OEM
recommended parts for make & model of equipment. No substandard parts etc. will
be accepted and it is the sole responsibility of the Contractor to ensure the same.
Where OEM parts are not used and OEM recommended parts are used, then it should be
to the complete satisfaction of the user unit and a satisfaction certificate should be
obtained by the Contractor from the User Unit. Parts for which OEM recommended
replacements are used, the warranties as provided by OEM or Vendor shall be
implemented in full and the contractor shall be responsible for all repairs/ replacements
under the warranty, including the transport costs. A copy of warranty card of the spares
shall be submitted with the user units, wherever applicable. MRLS is attached as

Appendix —A.

(e) Routine Visits for Preventive Maintenance. Minimum four site visits (Quarterly
basis) once in every quarter of contract period at each unit location Manesar,
Chennai, Mumbai, Gandhinagar, Kolkata with unlimited emergency call shall be
performed per year for periodic maintenance. Technical team of the firm shall check all
functionality, operation and perform preventive maintenance as specified in the technical
manual and as specified in Appendix B.

(i) A standard checklist and annual maintenance schedule to be submitted by
the Contractor.

(i) Register shall be maintained by the user unit to record the attendance of
technical representative of contractor which is to be signed by the contractor
representative.

(iii) After resolution of service call, a report in duplicate needs to be signed by
the contractor and the user unit of the NSG.

(iv)  One copy of detail report on the maintenance done along with use of
spares/consumables on the TCVs by the technical representative shall
be forwarded to the SC (Ord) M&E, Provisioning Branch, HQ NSG, Palam, New
Delhi by the contractor.

(v) Any spares changed and consumables used shall be recorded in the history
card and stock register.

(vi) Training and Refreshers

(aa) That, the contractor shall provide training on Operation and
Maintenance once in six month at the respective location of TCVs under
the contract. When conducting training at one location the user shall call/
invite the NSG personnel from other units and regional hubs of NSG so that
maximum utilization of training can be achieved.

(ab) That, the contractor shall maintain the record of training imparted to
the user and forward a copy to the SC (Ord) M&E, Provisioning Branch, HQ
NSG, Palam, New Delhi.



3.

() Uptime to Repair the Fault/ Defects.

(i) That, the contractor will carry out inspection of TCVs and carry out any repairs /
maintenance optimally as required within 30 days of signing of contract. However,
in case any part is to be changed the same is to be completed within 90 days.

(i) That, the uptime will start immediately after time of reporting of fault/defect or
logging of complaint with the contractor for call for service by the representative of
user or OC BD unit, Manesar.

(i) That, the contractor shall repair the fault/defect of the TCVs immediately but not
more than 15 (Fifteen) days beyond which liquidated damages will be admissible.

(9) Liguidated Damages.

(i) That, Liquidated damages shall be recovered before making any payment due
to the contractor at the rate of 0.5 (half) percent prices of any portion of service
delayed or TCV found unserviceable beyond the uptime agreed in this contract, for
each week or part thereof.

(i) That, maximum Liquidated damage is restricted to the 5% (i.e. 10 Weeks of
delay) of the value of this contract beyond which no time shall be given to the
contractor and action as per this agreement will be taken by NSG.

(i) That, the Liquidated damage will be either recovered at source from the
payment due under the contract or a separate bill will be raised against the
contractor. Failing to deposit the liquidated damages will attract forfeiture of
performance security.

(iv) That, the period of completion of the contract shall be extended by upto one
month, without any additional costs to NSG, for reasons of completion of
Maintenance for the last quarter. The Liquidated Damages will not apply for this
period.

Conduct of Training Blasts.

(a) That, the contractor will conduct 02 (two) x blasts for training purposes in a
year in any of the 06 (six) x TCVs. Both blasts will be conducted in vent mode and the
same will be conducted either at BD Unit location, Manesar or any location of the
Regional Hubs as desired by user. The responsibility of providing spares and
consumables required for the blast will be of contractor. The first blast will be conducted in
the first six months of contract and second blast will be conducted in later six months of
the year. List of spares & consumables required for Vent Mode Blast is listed in Appendix-
C.

(b) That, the contractor will provide spares and consumables as required for one set of
blast in Gas Tight Mode for one year. List of spares & consumables required for Gas Tight
Mode is listed in Appendix-D.



4.

General Conditions of the Contract.

(a) That, the user shall follow the technical manual of the equipment and standard
operation procedure when using the TCVs within the scope of specifications of the TCVs
for bonafide use of NSG.

(b) That, the NSG shall permit the contractor to have complete access to the product
and provide necessary assistance to enable contractor to meet its obligations under the
contract.

(c) That, if requested, normal domestic electricity or water and space shall be provided
to the contractor free of cost by NSG for the maintenance, testing and repairing of TCVs.

(d) That, the transportation, accommodation, food etc for the representative of the
contractor or its representative while execution of this contract will be the responsibility of
the contractor. However, if requested, user unit can provide the same on payment basis to
the contractor subject to availability.

(e) That, the standard of work shall be to the utmost satisfaction. In the event of
repeated failures to repair of Total Containment vessels under this contract, NSG may get
the work done from any other contractor at the cost of the firm.

(f)  That, any liability arising out due to any negligence in providing or performance of the
maintained services shall be borne exclusively by the contractor who shall along be
responsible for the defect in rendering such services.

(g) That, the contractor or his employee will not divulge or disclose or discuss anything
related to the modalities of training, operation, infrastructure etc. of NSG, not only during
the period of contract but even after this contract ceases.

(h) That, no data/information/photo/video will be leaked/shared by the contractor/
employee of the contractor to any other organization government or private.

() That, the contractor will be solely responsible for any lapse/security risk resulting
due to any act of his stafflemployee/representatives deputed during the period of contract
and even after expiry of this contract and will be prosecuted as per existing law along with
his employees for the same.

(k) That, the injury, accident to the person employed by the contractor shall be his sole
responsibility and in no circumstances NSG will be liable to pay any compensation for any
damages and no claim will be entertained.

() That, the contractor shall be responsible for the conduct and behavior of its
employees. The staff deployed by the contractor shall be required to perform duties with
due diligence and take all precautions to avoid any loss or damage to the Government
property. The contractor shall issue necessary instructions to its employees to act upon
the instructions given by the present NSG officer or personal. If contractor or its employee
found misbehaving with any member/staff/visitor/guest of the NSG or causes threat or
damage to living or non-living or movable/immovable property of NSG or involved
himself/herself in theft/pilferage, then entire cost of the damage caused will be recovered
from the contractor, contract will be terminated at contractor's risk with appropriate legal
action as per court of law.

(m) That, Police verification of the employee is the responsibility of the Contractor. The
same shall be renewed periodically.



(n) That, the personnel employed by the Contractor shall be issued security passes. The
responsibility of returning the same rest with the Contractor.

(o) That, under no conditions the contractor shall appoint any sub-ancillary firm for this
purpose.

5. Labour Laws. That, the Contractor shall comply with the provisions of the Contract
Labour (Regulation and Abolition) Act, 1970, the Contract Labour (Regulation and Abolition)
Central Rules, 1971 and the Minimum Wages Act, 1948 as modified from time to time wherever
applicable and shall also indemnify the NSG from and against any claims under the aforesaid
Acts and Rules.

6. Malpractices. That, in the event of any bribes, commission, gifts or advantage being
given, promised or offered by or on behalf of the Contractor or any of his agent or servant or
anyone else on his behalf to any officer, servant or representative of NSG or any member of
family of any officer, servant or representative of NSG in relation to the obtaining or execution of
this or any other agreement with the NSG, then the NSG shall without prejudice to their other
rights and remedies be entitled, notwithstanding any criminal liability which the Contractor may
incur, cancel this agreement and any other agreement entered into by the Contractor with the
NSG and to recover from the Contractor any loss or damages resulting from any such
cancellation. Any question or dispute as to the commission of any offence under this clause shall
be decided by IG (HQ) of NSG in such manner as he shall think fit and sufficient and his decision
shall be final and conclusive.

7. Arbitration. That, in the event of any question, dispute or differences whatsoever at any
time arising under the conditions of the Agreement or any other manner under this Agreement or
in way relating thereto or the true meaning or interpretation of any of the provisions thereto
(except as to any matters for which the decision is specifically provided for in the condition of the
Agreement), the same shall be referred to for decision to a sole Arbitrator to be appointed as per
the Arbitration and Conciliation Act, 1996, as amended from time to time.

8. Stamp Fee. That, the contractor shall pay all expenses incidental to the preparation and
stamping of this agreement.

9. Force Majeure. That, in extraordinary events or circumstances beyond human control
such as an event described as an act of God (like a natural calamity) or events such as a war,
strike, riots, crimes (but not including negligence or wrong-doing, predictable/seasonal rain and
any other events specifically excluded in the clause) the contract frees both parties from
contractual liability or obligation when prevented by such events from fulfilling their obligations
under the contract. This clause does not excuse a party’s non-performance entirely, but only
suspends it for the duration of the FM. The contractor has to give notice of FM as soon as it
occurs and it cannot be claimed ex-post-facto. In situation when the purchase organisation only
get affected with FM in such a situation, the NSG is to communicate with the contractor along
similar lines as above for further necessary action. If the performance in whole or in part or any
obligation under this contract is prevented or delayed by any reason of FM for a period exceeding
90 (Ninety) days, either party may at its option terminate the contract without any financial
repercussion on either side. Notwithstanding the punitive provisions contained in the contract for
delay or breach of contract, the contractor would not be liable for imposition of any such sanction
so long as the delay and/or failure of the supplier in fulfilling its obligations under the contract is
the result of an event covered in the FM clause.




10. Custody of Agreement. That the original copy of the agreement shall be kept at the
office of SC (Ord) M&E, Provisioning Branch, HQ NSG, Palam, New Delhi and a true copy of the
same shall be retained by the Contractor.

11. Payment Conditions. That, all Payment will be made through “e-payment” through
PFMS within 30 days of production of claim. The payment under the contract is subject to
production of following documents:-

(@) That, the contractor will furnish a performance bank guarantee of Rs
(Rupees only) i.e. 5% of the
contract value with a validity of 38 months (i.e. 3 years + 60 days), from the date of
signing of this contract. The contractor shall submit the valid PBG within 14 days from
the date of signing of this agreement.

(b) That, any Payment part or full will be made to the firm on receipt of certificate from
the user at the end of each half yearly that all the six TCVs under contract are fully
functional and working up to the desired performance level as per specification of TCVs. In
case, satisfactory report of particular TCV is not received due to some reason,
payment of remaining TCVs whose satisfactory report has already been received
will be released. This excludes the repair which are not covered under agreement (para

2(a)).

(c) That, half yearly maintenance report for each TCVs separately having chronological
records of all maintenance/repair done for the period of claim to be presented by
contractor for payment.

(d)  That, 100% payment will be made on completion of contract. However, contractor
can claim payment on half yearly basis on production of the bills not more than the 50 % of
the value of the contract after completion of six months.

(e) That, at the time of making payment, after successful completion of Comprehensive
AMC, Contractor will forward the Bill/invoice for arranging Comprehensive AMC payment
and the NSG will deduct TDS @ 2% + surcharge as IT @ 5% or whatever the instructions
in the regards of the Govt. at the time of making payment, Contractor will forward the
Comprehensive AMC bill after successful completion.

12. Termination of Contract.

(a) That, the NSG reserves the right to terminate the maintenance contract at any time
after giving due notice of 90 days without assigning any reason. The contractor will not be
entitled to claim any compensation against such termination. However, while terminating
the contract, if any payment is due to the contractor for maintenance services already
performed in terms of the contract, these would be paid to it/him as per the contract terms.

(b)  That, excluding the clause 11 (a) of this contract, in the event of any violation of any
Terms and Conditions of this contract, both parties have the right to terminate the contract
by giving the other (party committing the breach) 15 days cure period notice to rectify the
breach/violation from the date the breach/violation has been brought to the notice of the
party committing the breach. After expiry of 15 days rectification period the contract will be
terminated and both parties are liable to clear all dues if any as per the contract the
contractor.

(c) That, either party can terminate the contract in part or full, if delivery of the
services is not achieved under the conditions of this contract for the caused not



attributable to Force Majeure for more than 90 days from the date of register of service
call or complaint.

(d)  That, either party is declared bankrupt or becomes insolvent.

(e)  That, as per decision of Arbitration Tribunal as per Clause 7.

Signature of Contractor For and on behalf of President of India

Address: -
Dy. Force Commander, CTF

By By
Title — Authorized Signatory Title — Authorized Signatory
Date- Date-

Signature of Witnesses with address:

1 2

Signature of Contractor Signature of competent authority




APPENDIX- A

LIST OF SPARES AND CONSUMABLES PROVIDED WITH EACH UNIT

Ser No. Description Item per TCV
1 Lubrication kit of electrical wires 2
2 Wire Copper, 24” long 2
3 Gland Power lead with stainless steel insulator ends and 1.88” 2

stripped wire ends (PL-18-A2-T)
4 Sealant, replacement (for PL-18-A2-T-XX) with SS insulator 1
5 Gland Power lead less wire (for PL-18-A2-T) 2
6 Internal Electrical Port Shield 2
7 0O-Ring port cap outer 2
8 O-Ring port cap inner 2
9 O-Ring, vessel ring 2
10 O-Ring, door inner 2
11 O-Ring, door outer 2
12 0O-Ring, sample cyl/bulk head 2
13 Cap, external, vented 2
14 Cap, external, sealed 2
15 O-Ring for sealed port cap 3
16 Internal deflector plate 1
17 Valve assembly pressure test and air charging 1
18 Handle assembly complete 1
19 Nut blind 2" VCD 2
20 Toolbox aluminium attached 1
21 Adjustable wrench 12” long cresent, chrome finish, cushion grip, 1
17" jaw gap
22 Tape teflone, V2 “ wide 2
23 Hex wrench Kit, L-key set, shot arm 1
24 Laminated danger tag, “Do not operate” 10/pack 1
25 Pad, abrasive, green clean/finish, very fine grade, material nylon 2
mesh, aluminium oxide
26 Bushing 2
27 \Wrench, open end 15/16 1
28 \Wrench, open end, 1” 1
29 Market, china, black 2
30 Market, china, red 2
31 Bbrush, chip, 1/2” wide 2
32 Port cap wrench stainless steel 1
33 Electronic Leak Detector 1
34 Attenuation tube, assembled 8-3/4” dia x 21” o a | weight 45#, 2
include all carboard material and stand
35 Screw driver, riverside 1
36 \Voke limit switch assembly, complete 1
37 Leak detector liquid 8oz 2
38 Hi-vaccume silica greese synthetic (5.3 ounce tube) 2
39 Thread sealent type 567 1.690z tube 2
40 Anti reize nylon based 1lb container, thread eze ultra 2
41 Basket assembly side 2
42 Basket assembly sling 2




43 Tape measure, fudical 1
44 Socket 1” deep well 1/2 driver 2
45 Socket 15/16”, 3/8” drive 2
46 Breaker bar, 3/8” drive 1
47  |Spray cleaner 2
48 "2 inc pipe fitting plug 2
49 Port cap spanner wrench 1
50 /4" socket driver and extension 1
51 Stainless steel jacketed hoses (various length depends on 2
vessel setup)
52 Stainless steel sample cylinder with fittings and valves 3
53 Batter 2
54 Baffle, internal port 2




CHECKLIST FOR PREVENTIVE MAINTENANCE

Appendix - B

1 |Check the functional operations Y
2 |Check the electrical system Y
3 |Check the hydraulic system Y
4 |Seals and ‘O’ rings on the TCV door Y
5 [Pressure on TCV Y
6 [The battery conditions Y
7  |Check the logic controller (PLC) if needed re calibrate it. Y
8 [The manual override using pendant. Y
9 |Replace the hydraulic fluid once in a year Y
10 |Top up the coolant. Y
11 |Top up the engine oil. Y
12 |Change the engine oil once during the contract period. Y
13 [Replace the filters once during the contract period. Y
14 [Inspect trailer connectivity and tyres and brakes. Y
15 [Inspect ATV communication both wirelines & wireless Y
16 [Inspect ATV engine functionality. Y
17 |Inspect ATV tyres & Brakes. Y
18 [Inspect the trailer ramp functioning. Y
19 [Lubricate necessary components. Y
20 [Change the spare parts if required. Y
21 |Perform system leak test once a year. Y
22 [Inspect all threaded port connections. Y
23 |Check the visual alert system (VAS) if needed recalibrate it. Y
24 [Inspect the basket / container. Y
25 |Verification and inspection of fiducial measurement. Y
26 |[Check operating system level support. Y
27 |Check the radio frequency shield. Y
28 |Check the back- up. Y
29 [Check the stress and strain of the system after each detonation. Y
30 |Suggest to carry minimum spares from time to time. Y
31 |In event of post blast take care of total maintenance. Y
32 |Check the manual open/close function to open/close the door. Y




APPENDIX-C

LIST OF SPARES & CONSUMABLES REQUIRED FOR VENT MODE BLAST

Ser No [Spares and Consumables required Qty
1 Vessel O Ring 2
2 |Port O Rings on Top & Bottom Port on Vessel (1 set consist of 4 O- 2

rings)
3 New Basket with two mountings 2
4  |Vacuum Grease 2
5 |Thread Eze 2
6 |Abrasive Pad (4 per blast) 2
7  |Teflon Coated wire (4 mtr) 2
8 |Electrical Tape, BOPP Adhesive Tape Teflon Tape 2
9 [Thread Loc 2
APPENDIX-D

LIST OF SPARES & CONSUMABLES REQUIRED FOR GAS TIGHT MODE

Ser No

Spares and Consumables required

Qty

1

Vessel and Door O Ring (set of 3 O-rings)

1

2

Port O Rings on Top & Bottom Port on Vessel (1 set consist of 4 O-
rings)

1

Port Cap O Rings on Top & Bottom Port on Vessel (1 set consist of
10 O-rings)

-_—

New Basket with two mountings

Electrical Conax Gland with wire

\Vacuum Grease

Thread Eze

Abrasive Pad (4 per blast)

Teflon Coated wire (4 mtr)

Teflon Coated wire (4 mtr)

Sa|o|x|N|jo|o|s

Electrical Tape, BOPP Adhesive Tape & Teflon Tape

12

Thread Loc
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Government
- e Marketplace

)t‘r;GeM

Report ID: GEM/GARPTS/29042026/PT1IMJM12AG5V
Report Name: CAMC of Total Containment Vessel (TCV)
Generated By: Danveer Singh , Central Armed Police Forces , Ministry of Home Affairs

Generated On: 29/04/2026
Valid till: 29/05/2026

GeM Availability Report and Past Transaction Summary

GeM Availability Report and past transaction summary report is generated based on the specifications searched by the
Buyer. The specification may be modified appropriately for searching relevant categories on GeM. Buyer may navigate to
GeM category page by clicking on the category link to view category specifications and products/services available in the
category.

Order Count and Order Value displayed is on a cumulative basis since GeM inception.
1. Search String: CAMC of Total Containment Vessel (TCV)
Search type: Product

Search Result: Category not available on GeM for the text string searched by the buyer.

This is a one-time requirement hence new category creation is not proposed / or requirement is recurring but request for
new category creation will be submitted separately post generation of GeMARPTS.

Estimated Value Of Procurement: X 6650000.0




UNDERTAKING FOR CUSTOM BID / BOQO CREATION ON GeM
(To be filled by the HoD)

UAE: 72027/0003/2025 /FRVIEHN) /GIRG /4IS et gqamiar 2026

Subject: UNDERTAKING FOR CUSTOM BID / BOQ FOR GOODS
[ SERVICES REQUIRED ON GeM

1. | Goods/Services required | :: | “CAMC of Total Containment Vessel (TCV)”, Qty
(Please specify the exact — 06 Nos

goods/services required)
2. | Search String Used in
the GeM Availability
Report & Past
Transaction Summary
(Please state the exact
search string used to

find suitable categories)
3. | GARPTS ID (Mention | :: | GEM/GARPTS/29042026/PT1MJM12AGSV

Category not available on GeM for the text
string searched by the buyer.

GeM Availability ID) dtd 29/04 /2026 and valid upto 29/05/2026.
4. | Categories to  which | ::
notification was sent Category 1 :: | CAMC of Total

Containment Vessel (TCV)”

5. | UNDERTAKING
I understand that the creation of a custom bid/BoQ is an exceptional process

and should only be used when existing categories on GeM are not suitable for
the required goods/services.

I, Group Commander (Provisioning) undertake the following:
e I have conducted a thorough search using the search string mentioned
above and determined that existing categories are not appropriate for

the required goods/services.
I have provided an accurate and detailed description of the required

goods/services in Section 1;
I have selected the most relevant categories for notification in Section 4.

I am fully prepared to justify the need for a custom bid / BoQ to GeM

upon request. (A
- -— \ 5\3_‘

HEATS, 0[O0, UTerH




SERVICE LEVEL AGREEMENT (SLA)

TERMS AND CONDITION FOR COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT
(CAMC) OF “TOTAL CONTAINMENT VESSEL (TCVs)”. QUANTITY — 06 NOS FOR THREE

(03) YEARS

This contract is entered on day month 2026 between President of
India acting through the Dy. Force Commander, CTF, who has been authorised by Govt. of India
by Notification dated 9" Dec, 1988 and GSR 585, dated 15t Feb, 1996 within the terms of Clause
1 of Article 299 of Constitution of India (herein after called “NSG” which expression, unless
repugnant to or excluded by context, shall include its successor-in-office and assigns) of the one
part.

AND
Mr , (designation) of MIS having its
registered office at , hereinafter called “Contractor”, which expression, unless

repugnant to or excluded by context, shall include its legal representative, successors and
assigns of the other part.

WHEREAS the NSG is in need of a Contractor who can undertake the Comprehensive
Annual Maintenance of Total Containment Vessels (TCVs) Model -64-GT-SCS ATV with
trailer, Quantity — 06 Nos available at Pan India locations of NSG, i.e., (i) BD Unit, NSG,
Manesar -02 Qty, (i) 26 SCG, NSG, Mumbai - 01 Qty, (i) 27 SCG, NSG, Chennai — 01
Qty, (iv) 29 SCG, NSG, Kolkata- 01 Qty, (v) 30 SCG, NSG, Gandhinagar -01 Qty.

(a) Period of Contract. This contract will remain in force for year from
2026 to 202

(b) Value of Comprehensive Annual Maintenance Contract. The NSG agrees to
pay Rs /- (Rupees only) including all
taxes and charges per annum.

2. Service and Maintenance
(@) All the TCVs to be taken into CAMC on “As is where is basis”.

(b) The contract shall be comprehensive in nature and include repair, maintenance,
replacement of spares for faults/ defects of all the TCVs. This contract doesn’t cover the
accidental damages to the TCVs occurring due to operator’s error.

(c) The Service Call. Any service call notice/ direction given to the contractor under the
terms of this agreement shall be considered to be duly delivered if the same have been
communicated by user unit or Officer Commanding, BD unit, Manesar/ HQ NSG through
any one or more mode of communication:

(i) Through Telephonic conversation on the contact number provided by the
contractor for the purpose.

(i) Through Email or Fax provided by the contractor for the purpose.

(i) By hand written or verbal intimation to the representative of the firm or
address notified in this contract.

(iv) Registered/Speed Post to the contractor at address notified in this contract.



(d) No part(s)/Component/subsystem of the TCVs defective or unserviceable shall be
removed without prior permission of the wuser. Any defective or faulty
part(s)/Component/subsystem removed from the TCVs will be the property of contractor,
however replaced parts fitted back in the equipment shall be the property of NSG. The
Contractor will ensure the supply and fitting of only genuine, new/unused part(s) as
replacement. The parts provided as replacement should be Genuine/ OEM
recommended parts for make & model of equipment. No substandard parts etc. will
be accepted and it is the sole responsibility of the Contractor to ensure the same.
Where OEM parts are not used and OEM recommended parts are used, then it should be
to the complete satisfaction of the user unit and a satisfaction certificate should be
obtained by the Contractor from the User Unit. Parts for which OEM recommended
replacements are used, the warranties as provided by OEM or Vendor shall be
implemented in full and the contractor shall be responsible for all repairs/ replacements
under the warranty, including the transport costs. A copy of warranty card of the spares
shall be submitted with the user units, wherever applicable. MRLS is attached as

Appendix —=A.

(e) Routine Visits for Preventive Maintenance. Minimum four site visits (Quarterly
basis) once in every quarter of contract period at each unit location Manesar,
Chennai, Mumbai, Gandhinagar, Kolkata with unlimited emergency call shall be
performed per year for periodic maintenance. Technical team of the firm shall check all
functionality, operation and perform preventive maintenance as specified in the technical
manual and as specified in Appendix B.

(i) A standard checklist and annual maintenance schedule to be submitted by
the Contractor.

(i) Register shall be maintained by the user unit to record the attendance of
technical representative of contractor which is to be signed by the contractor
representative.

(iii) After resolution of service call, a report in duplicate needs to be signed by
the contractor and the user unit of the NSG.

(iv)  One copy of detail report on the maintenance done along with use of
spares/consumables on the TCVs by the technical representative shall
be forwarded to the SC (Ord) M&E, Provisioning Branch, HQ NSG, Palam, New
Delhi by the contractor.

(v) Any spares changed and consumables used shall be recorded in the history
card and stock register.

(vi) Training and Refreshers

(aa) That, the contractor shall provide training on Operation and
Maintenance once in six month at the respective location of TCVs under
the contract. When conducting training at one location the user shall call/
invite the NSG personnel from other units and regional hubs of NSG so that
maximum utilization of training can be achieved.

(ab) That, the contractor shall maintain the record of training imparted to
the user and forward a copy to the SC (Ord) M&E, Provisioning Branch, HQ
NSG, Palam, New Delhi.



3.

(f Uptime to Repair the Fault/ Defects.

(i) That, the contractor will carry out inspection of TCVs and carry out any repairs /
maintenance optimally as required within 30 days of signing of contract. However,
in case any part is to be changed the same is to be completed within 90 days.

(i) That, the uptime will start immediately after time of reporting of fault/defect or
logging of complaint with the contractor for call for service by the representative of
user or OC BD unit, Manesar.

(i) That, the contractor shall repair the fault/defect of the TCVs immediately but not
more than 15 (Fifteen) days beyond which liquidated damages will be admissible.

(9) Liguidated Damages.

(i) That, Liquidated damages shall be recovered before making any payment due
to the contractor at the rate of 0.5 (half) percent prices of any portion of service
delayed or TCV found unserviceable beyond the uptime agreed in this contract, for
each week or part thereof.

(i) That, maximum Liquidated damage is restricted to the 5% (i.e. 10 Weeks of
delay) of the value of this contract beyond which no time shall be given to the
contractor and action as per this agreement will be taken by NSG.

(i)  That, the Liquidated damage will be either recovered at source from the
payment due under the contract or a separate bill will be raised against the
contractor. Failing to deposit the liquidated damages will attract forfeiture of
performance security.

(iv) That, the period of completion of the contract shall be extended by upto one
month, without any additional costs to NSG, for reasons of completion of
Maintenance for the last quarter. The Liquidated Damages will not apply for this
period.

Conduct of Training Blasts.

(a) That, the contractor will conduct 02 (two) x blasts for training purposes in a
year in any of the 06 (six) x TCVs. Both blasts will be conducted in vent mode and the
same will be conducted either at BD Unit location, Manesar or any location of the
Regional Hubs as desired by user. The responsibility of providing spares and
consumables required for the blast will be of contractor. The first blast will be conducted in
the first six months of contract and second blast will be conducted in later six months of
the year. List of spares & consumables required for Vent Mode Blast is listed in Appendix-
C.

(b) That, the contractor will provide spares and consumables as required for one set of
blast in Gas Tight Mode for one year. List of spares & consumables required for Gas Tight
Mode is listed in Appendix-D.



4.

General Conditions of the Contract.

(a) That, the user shall follow the technical manual of the equipment and standard
operation procedure when using the TCVs within the scope of specifications of the TCVs
for bonafide use of NSG.

(b) That, the NSG shall permit the contractor to have complete access to the product
and provide necessary assistance to enable contractor to meet its obligations under the
contract.

(c) That, if requested, normal domestic electricity or water and space shall be provided
to the contractor free of cost by NSG for the maintenance, testing and repairing of TCVs.

(d) That, the transportation, accommodation, food etc for the representative of the
contractor or its representative while execution of this contract will be the responsibility of
the contractor. However, if requested, user unit can provide the same on payment basis to
the contractor subject to availability.

(e) That, the standard of work shall be to the utmost satisfaction. In the event of
repeated failures to repair of Total Containment vessels under this contract, NSG may get
the work done from any other contractor at the cost of the firm.

()  That, any liability arising out due to any negligence in providing or performance of the
maintained services shall be borne exclusively by the contractor who shall along be
responsible for the defect in rendering such services.

(@) That, the contractor or his employee will not divulge or disclose or discuss anything
related to the modalities of training, operation, infrastructure etc. of NSG, not only during
the period of contract but even after this contract ceases.

(h) That, no data/information/photo/video will be leaked/shared by the contractor/
employee of the contractor to any other organization government or private.

()  That, the contractor will be solely responsible for any lapse/security risk resulting
due to any act of his staff/lemployee/representatives deputed during the period of contract
and even after expiry of this contract and will be prosecuted as per existing law along with
his employees for the same.

(k) That, the injury, accident to the person employed by the contractor shall be his sole
responsibility and in no circumstances NSG will be liable to pay any compensation for any
damages and no claim will be entertained.

(1 That, the contractor shall be responsible for the conduct and behavior of its
employees. The staff deployed by the contractor shall be required to perform duties with
due diligence and take all precautions to avoid any loss or damage to the Government
property. The contractor shall issue necessary instructions to its employees to act upon
the instructions given by the present NSG officer or personal. If contractor or its employee
found misbehaving with any member/staff/visitor/guest of the NSG or causes threat or
damage to living or non-living or movable/immovable property of NSG or involved
himself/herself in theft/pilferage, then entire cost of the damage caused will be recovered
from the contractor, contract will be terminated at contractor's risk with appropriate legal
action as per court of law.

(m) That, Police verification of the employee is the responsibility of the Contractor. The
same shall be renewed periodically.



(n) That, the personnel employed by the Contractor shall be issued security passes. The
responsibility of returning the same rest with the Contractor.

(o) That, under no conditions the contractor shall appoint any sub-ancillary firm for this
purpose.

5. Labour Laws. That, the Contractor shall comply with the provisions of the Contract
Labour (Regulation and Abolition) Act, 1970, the Contract Labour (Regulation and Abolition)
Central Rules, 1971 and the Minimum Wages Act, 1948 as modified from time to time wherever
applicable and shall also indemnify the NSG from and against any claims under the aforesaid
Acts and Rules.

6. Malpractices. That, in the event of any bribes, commission, gifts or advantage being
given, promised or offered by or on behalf of the Contractor or any of his agent or servant or
anyone else on his behalf to any officer, servant or representative of NSG or any member of
family of any officer, servant or representative of NSG in relation to the obtaining or execution of
this or any other agreement with the NSG, then the NSG shall without prejudice to their other
rights and remedies be entitled, notwithstanding any criminal liability which the Contractor may
incur, cancel this agreement and any other agreement entered into by the Contractor with the
NSG and to recover from the Contractor any loss or damages resulting from any such
cancellation. Any question or dispute as to the commission of any offence under this clause shall
be decided by IG (HQ) of NSG in such manner as he shall think fit and sufficient and his decision
shall be final and conclusive.

7. Arbitration. That, in the event of any question, dispute or differences whatsoever at any
time arising under the conditions of the Agreement or any other manner under this Agreement or
in way relating thereto or the true meaning or interpretation of any of the provisions thereto
(except as to any matters for which the decision is specifically provided for in the condition of the
Agreement), the same shall be referred to for decision to a sole Arbitrator to be appointed as per
the Arbitration and Conciliation Act, 1996, as amended from time to time.

8. Stamp Fee. That, the contractor shall pay all expenses incidental to the preparation and
stamping of this agreement.

9. Force Majeure. That, in extraordinary events or circumstances beyond human control
such as an event described as an act of God (like a natural calamity) or events such as a war,
strike, riots, crimes (but not including negligence or wrong-doing, predictable/seasonal rain and
any other events specifically excluded in the clause) the contract frees both parties from
contractual liability or obligation when prevented by such events from fulfilling their obligations
under the contract. This clause does not excuse a party’s non-performance entirely, but only
suspends it for the duration of the FM. The contractor has to give notice of FM as soon as it
occurs and it cannot be claimed ex-post-facto. In situation when the purchase organisation only
get affected with FM in such a situation, the NSG is to communicate with the contractor along
similar lines as above for further necessary action. If the performance in whole or in part or any
obligation under this contract is prevented or delayed by any reason of FM for a period exceeding
90 (Ninety) days, either party may at its option terminate the contract without any financial
repercussion on either side. Notwithstanding the punitive provisions contained in the contract for
delay or breach of contract, the contractor would not be liable for imposition of any such sanction
so long as the delay and/or failure of the supplier in fulfilling its obligations under the contract is
the result of an event covered in the FM clause.




10. Custody of Agreement. That the original copy of the agreement shall be kept at the
office of SC (Ord) M&E, Provisioning Branch, HQ NSG, Palam, New Delhi and a true copy of the
same shall be retained by the Contractor.

11. Payment Conditions. That, all Payment will be made through “e-payment’ through
PFMS within 30 days of production of claim. The payment under the contract is subject to
production of following documents:-

(@) That, the contractor will furnish a performance bank guarantee of Rs
(Rupees only) i.e. 5% of the
contract value with a validity of 38 months (i.e. 3 years + 60 days), from the date of
signing of this contract. The contractor shall submit the valid PBG within 14 days from
the date of signing of this agreement.

(b) That, any Payment part or full will be made to the firm on receipt of certificate from
the user at the end of each half yearly that all the six TCVs under contract are fully
functional and working up to the desired performance level as per specification of TCVs. In
case, satisfactory report of particular TCV is not received due to some reason,
payment of remaining TCVs whose satisfactory report has already been received
will be released. This excludes the repair which are not covered under agreement (para

2(a)).

(c) That, half yearly maintenance report for each TCVs separately having chronological
records of all maintenance/repair done for the period of claim to be presented by
contractor for payment.

(d)  That, 100% payment will be made on completion of contract. However, contractor
can claim payment on half yearly basis on production of the bills not more than the 50 % of
the value of the contract after completion of six months.

(e) That, at the time of making payment, after successful completion of Comprehensive
AMC, Contractor will forward the Bill/invoice for arranging Comprehensive AMC payment
and the NSG will deduct TDS @ 2% + surcharge as IT @ 5% or whatever the instructions
in the regards of the Govt. at the time of making payment, Contractor will forward the
Comprehensive AMC bill after successful completion.

12. Termination of Contract.

(a) That, the NSG reserves the right to terminate the maintenance contract at any time
after giving due notice of 90 days without assigning any reason. The contractor will not be
entitled to claim any compensation against such termination. However, while terminating
the contract, if any payment is due to the contractor for maintenance services already
performed in terms of the contract, these would be paid to it/him as per the contract terms.

(b)  That, excluding the clause 11 (a) of this contract, in the event of any violation of any
Terms and Conditions of this contract, both parties have the right to terminate the contract
by giving the other (party committing the breach) 15 days cure period notice to rectify the
breach/violation from the date the breach/violation has been brought to the notice of the
party committing the breach. After expiry of 15 days rectification period the contract will be
terminated and both parties are liable to clear all dues if any as per the contract the
contractor.

(c) That, either party can terminate the contract in part or full, if delivery of the
services is not achieved under the conditions of this contract for the caused not



attributable to Force Majeure for more than 90 days from the date of register of service
call or complaint.

(d)  That, either party is declared bankrupt or becomes insolvent.

(e)  That, as per decision of Arbitration Tribunal as per Clause 7.

Signature of Contractor For and on behalf of President of India

Address: -
Dy. Force Commander, CTF

By By
Title — Authorized Signatory Title — Authorized Signatory
Date- Date-

Signature of Witnesses with address:

1 2

Signature of Contractor Signature of competent authority




APPENDIX- A

LIST OF SPARES AND CONSUMABLES PROVIDED WITH EACH UNIT

Ser No. Description Item per TCV
1 Lubrication kit of electrical wires 2
2 Wire Copper, 24” long 2
3 Gland Power lead with stainless steel insulator ends and 1.88” 2

stripped wire ends (PL-18-A2-T)
4 Sealant, replacement (for PL-18-A2-T-XX) with SS insulator 1
5 Gland Power lead less wire (for PL-18-A2-T) 2
6 Internal Electrical Port Shield 2
7 O-Ring port cap outer 2
8 O-Ring port cap inner 2
9 0O-Ring, vessel ring 2
10 O-Ring, door inner 2
11 O-Ring, door outer 2
12 O-Ring, sample cyl/bulk head 2
13 Cap, external, vented 2
14 Cap, external, sealed 2
15 O-Ring for sealed port cap 3
16 Internal deflector plate 1
17 \Valve assembly pressure test and air charging 1
18 Handle assembly complete 1
19 Nut blind 2" VCD 2
20 Toolbox aluminium attached 1
21 Adjustable wrench 12” long cresent, chrome finish, cushion grip, 1
1% 7 jaw gap
22 Tape teflone, 72 “ wide 2
23 Hex wrench kit, L-key set, shot arm 1
24 Laminated danger tag, “Do not operate” 10/pack 1
25 Pad, abrasive, green clean/finish, very fine grade, material nylon 2
mesh, aluminium oxide
26 Bushing 2
27 \Wrench, open end 15/16 1
28 Wrench, open end, 1” 1
29 Market, china, black 2
30 Market, china, red 2
31 Bbrush, chip, 1/2” wide 2
32 Port cap wrench stainless steel 1
33 Electronic Leak Detector 1
34 Attenuation tube, assembled 8-3/4” dia x 21" o a | weight 45#, 2
include all carboard material and stand
35 Screw driver, riverside 1
36 \Voke limit switch assembly, complete 1
37 Leak detector liquid 80z 2
38 Hi-vaccume silica greese synthetic (5.3 ounce tube) 2
39 Thread sealent type 567 1.690z tube 2
40 Anti reize nylon based 1lb container, thread eze ultra 2
41 Basket assembly side 2
42 Basket assembly sling 2




43 Tape measure, fudical 1
44 Socket 1” deep well 1/2 driver 2
45 Socket 15/16”, 3/8” drive 2
46 Breaker bar, 3/8” drive 1
47 Spray cleaner 2
48 2 inc pipe fitting plug 2
49 Port cap spanner wrench 1
50 V4" socket driver and extension 1
51 Stainless steel jacketed hoses (various length depends on 2
vessel setup)
52 Stainless steel sample cylinder with fittings and valves 3
53 Batter 2
54 Baffle, internal port 2




CHECKLIST FOR PREVENTIVE MAINTENANCE

Appendix - B

Check the functional operations

Check the electrical system

Check the hydraulic system

Seals and ‘O’ rings on the TCV door

Pressure on TCV

The battery conditions

Check the logic controller (PLC) if needed re calibrate it.

The manual override using pendant.

Replace the hydraulic fluid once in a year

Top up the coolant.

Top up the engine oil.

Change the engine oil once during the contract period.
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Replace the filters once during the contract period.

14 |Inspect trailer connectivity and tyres and brakes.

15 [Inspect ATV communication both wirelines & wireless
16 |Inspect ATV engine functionality.

17 |Inspect ATV tyres & Brakes.

18 |Inspect the trailer ramp functioning.

19 [Lubricate necessary components.

20 |Change the spare parts if required.

21 |Perform system leak test once a year.

22 (Inspect all threaded port connections.

23 |Check the visual alert system (VAS) if needed recalibrate it.
24 |Inspect the basket / container.

25 |Verification and inspection of fiducial measurement.

26 |Check operating system level support.

27 |Check the radio frequency shield.

28 [Check the back- up.

29 |Check the stress and strain of the system after each detonation.
30 [Suggest to carry minimum spares from time to time.

31 |In event of post blast take care of total maintenance.

32 |Check the manual open/close function to open/close the door.
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APPENDIX-C

LIST OF SPARES & CONSUMABLES REQUIRED FOR VENT MODE BLAST

Ser No |[Spares and Consumables required Qty
1 \Vessel O Ring 2
2  |Port O Rings on Top & Bottom Port on Vessel (1 set consist of 4 O- 2

rings)
3 |[New Basket with two mountings 2
4 Vacuum Grease 2
5 [Thread Eze 2
6 |Abrasive Pad (4 per blast) 2
7  [Teflon Coated wire (4 mtr) 2
8 Electrical Tape, BOPP Adhesive Tape Teflon Tape 2
9 [Thread Loc 2
APPENDIX-D

LIST OF SPARES & CONSUMABLES REQUIRED FOR GAS TIGHT MODE

Ser No

Spares and Consumables required

Qty

1

\Vessel and Door O Ring (set of 3 O-rings)

1

2

Port O Rings on Top & Bottom Port on Vessel (1 set consist of 4 O-
rings)

1

Port Cap O Rings on Top & Bottom Port on Vessel (1 set consist of
10 O-rings)

—_—

New Basket with two mountings

Electrical Conax Gland with wire

\VVacuum Grease

Thread Eze

Abrasive Pad (4 per blast)

Teflon Coated wire (4 mtr)

Teflon Coated wire (4 mtr)

ZS|o|x|No|o| s

Electrical Tape, BOPP Adhesive Tape & Teflon Tape

12

Thread Loc
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