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CHAPTER. I

NOTICE CUM INVITATION TO TENDER
GOVT OF INDIA, MINISTRY OF HOME AFFAIRS

DIRECTORATE GENERAL, NATIONAL SECURITY GUARD
PROVISIONING DIRECTORATE (PROCUREMENT CELL)

MEHRAM NAGAR, PALAM, NEW DELHI-110037

tet.Ott-ZSOOatOO(ext-gt67lg2S9/3283/3349),011-25673560. Fax:011-25663258,3177
E-mail: ocprov@nso.qov. in: tc.procl @nsq. gov' in

GeMAR&PTS lD : GEM/GARPTS/29102024/FN9DVKCNl MC2

3. lmportant Dates:

Director General, National Security Guard, Ministry of Home Affairs, Government of lndia, on behalf of

president of lndia lnvites non-transferable open etenders for the stores under TWo BID SYSTEM (Technical

& Financial Bid) for the following stores/services:-

2.

Sl. No. Description of item under procurement Quantity
in Nos

Estimated
Cost (lNR)

Offer
Validity

Upto
(270 days)

Earnest
Money
(rNR)

EMD
validity

Upto
(315 days)

1. Training Node (GPU Server uPto 4 x H100

GPU)

01 ,85,1 9,77

11. lnference Node (GPU Server uPto 4 xH'100

GPU)

01

ul. Management Node 02

1V. RHEL for servers o4

v Storage 500 TB usable 01

vl UML/DL software dependencies 01

vll. lnstallation

19.11.2024,1800 hrsPublishing Start
1.

.11.2024,1700 hrsid submission start
ate

ll.

12.2024,1700 hrssubmission end datelll.
.11.2024,1000 hrs th h emailtc.Procl @nsg.gov.inn start date
11.2024, 1700 hrs beYond this date no query will be

rtained
larification end datev

oorFI HQ SNirstF G,atrs Hall,Conference2001 h1 2.2024,
1Delhi-1 0037NPalam ewN

bid Meetingvl

opening datevl1.

4. Proced
Original pay
placed i :r-';

l

I

pleted in all respect should reach to EMD BOX

[]J,:H],S,"
Signature of the bidder lndia

:.i:-J1fT
*

by Group Commander (Proc), NSG' Forand on
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at Room No 12Q Ground Floor, procurement cell, HQ NSG, Mehram Nagar, Near Domestic Airport, palam,
New Delhi-1 10037 before bid submission end date. The copy of EMD dolument must be uploaded alongwiihtechnical bids by the bidder. Late/Non submission of original EMD document would result in rejection oi oio.Except original EMD payment instrument, any bid docJment or part of it submitted in hard copies will beignored.

5

6
Warranty: Three years.
Delivery Period: 45 Days from the date of issue of AT (Supply Order), NSG reserves the right to
amend the delivery period as per merit.

.t

\: rrr\

7. Gonsignee Location: NSG at RRU, SASTRA Office, Rashtriya Raksha University (RRU), Lavad,Gandhinagar, Gujrat-382305, Mobile no. - 9978401'17g, e-miil lD - contact@sastra.co.in8' This tender document is SACROSANCT for considering any offer as complete offer. By submittingoffer letter bidder agreed that all the terms and conditioni otine tender are understood and accepted.All pages of this document along with supporting documents shall be thoroughly fitteo, signed, stampedand uploaded online through e-ProcuremLnt site hups://eprocur".gorlin/"p.ocure/app. All tenderdocuments are available at e-Procurement website https://eprocure.gov.in/eprocure/app. Bidders mustread the tender document carefully before submitting the offer.

Copv to:-

(Akhilesh Kumar Tiwari)
Group Commander (prov)

For & On Behalf of the President of lndia

For info to upload this Tender on officiar web site of NSG.
complete TE already uploaded in portal of e-procurement system
Govt of lndia.
For publishing of NIT on GeM please
For info please.

For info please

IT
NSG

Cell, HQ

SC(Prov) HQ NSG

SC(COORD I uO rrtsc
Comn Br, HQ NSG

\

II
: li-:. ,t'

!t.[
I l. ,t
l\\.r\

5 \\\\
and on behalf of President of
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Signed by Group Commander (proc), NSG, For

ii.
iii.
iv.

r\:t
;jPP-

*i yi

,;1

Signature of the bidder tndia
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INSTRUGTIONS TO BIDDERS

1. This tender enquiry has the following chapters and appendices:

OTE No. 1 9120241rcf lN I DMS

CHAPTER.II

Page no.hapter Namehapter

1
Notice Cum I itatio to T dern ennvI

3nstructions to bidderslta
bI condition of contractr lll
17condition of contractIV
18

EI ibil and ualification criteria
20le of uirementVIa
21echnical specification & QR &TDsr Vll

46letter from bidder1
47n Certificate & under taki bidderix-2
48liance statement for R&TDdix-310
49of bidder, d istributor oEM d mln ratoranS11 ix-4
55

,fter sale service centerndix-52
56Statement Formatix-63
57Pact14 dix-7
60Performa for nt15 ix-8
61Bank Guarantee Format for furnishi Earnest Mo Endix-96
62orm for Secu Clearance of ifnix-107
63list for bidder18 dix-11

2. Definitions & Glossary of terms: ln this document unless the context otherwise requires:

2.1. .Bid" (includingihe term'tender','offer','quotation'or'proposal'in certain contexts) means an

offer to suppty gool., services or execution of works made in accordance with the terms and

conditions set out in a document inviting such offers;

2.2. ,,Biddef' lrciuJing the term 'bidd;r', 'consultant' or'service provider' in certain contexts) means

any eligible peison or firm or company, including a consortium (that is an association of several

p"ironi, or fiims or companies;, participiting in a piocurement process with a Procurin! Entity;

1.3. ,,1st"ndard) Bid(ding) documenis" (including the term 'tender (enquiry) documents' or'Request

for proposal Documents'1 Rfp documents in certain contexts) means a document issued by the

procuring Entity, including any amendment thereto, that sets out the terms and conditions of the given

procurement and includls ihe invitation to bid. A Standard (Model) Bidding Document is the

standardiseO Gmpfate to be used for preparing Bidding Documents after making suitable changes for

specific Procurement;
2.4. ,,Bidder registration document" means a document issued by a Procuring Entity, including any

amendment tner"eto, that sets out the terms and conditions of registration proceedings and includes the

invitation to register;
2.S. ,,Bid 

""""r.ity; 
(including the term 'Earnest Money Deposit'(EMD),.in certain contexts) means a

security from a OiOObr securing obligations resulting from a prospective contract award with the

intention to avoid: the withdrawal or 
-modification of an offer within the validity of the bid, after the

deadline for submission of such documents; failure to sign the contract or failure to provide the

required .""uiity for the performance of the contract after an offer has been accepted; or failure to

comply witn ariy other condition precedent to signing the contract specified in the solicitation

documents.;
2.6. ,,Competent authority" means the office(s) who finally approves the decision.

2.7. ,,e-ptocurement,, means the use of information and communication technology (specially the

internet) by the procuring Entity in conducting its procurement processes with bidders for the

acquisition ol goods (sup-pties;, works and services with the aim of open, non-discriminatory and

efficient procu rement th rou g h transpalenl'Plqced u res ; ..

2.g. ,,CooOsi inclrOes aiiartlglei; rnateriair'commoOity, livestock, medicines, furniture' fixtures, raw

material, consumables, sparer:parti ins-trum.ents., machinery, equipment, industrial plant' vehicles'

aircrafts, ships, railway rotti,,ig stock assemblibs, sub-assemblies, accessories, a group of machines

comprising ,. i"i"giri6o pioolction process or suph'other categories of goods or intangible, products
. : -. I

Signature of the bidder lndia .... . , 
,: ' ' 

lrondgtv 
Group commander (Proc)' NS(

Page 3 of65



73014/0033t2024-proc Ceil-He NSG OTE No.19/2024ltCT/NtDMS

like technology transfer, licenses, patents or other intellectual properties (but excludes books,

Blj.iillilii 
periodicals, etc., for a iibrary), procured or otherwise ,iqrii"o dy-a erocurins Entity.

goods may include certain small work or some services, which are incidental or consequential to thesupply of such goods, such as transportation, insurance, installation, 
"orrlr..ning, training andmaintenance;

2'9' "lnvitation to (pre-)qualifyt" means a document including any amendment thereto published bythe Procuring Entity inviting offers for pre-qualification from fiospective bidders;2'1O'"lnvitation to register" means a document incruaing any amendment thereto published by the
l,99Ylilg Entity inviting offers for bidder registration from piospective bidders;2'11"'Notice inviting tenders" (including the term'tnvitation to bid'or'request for proposals,incertain contexts) means a document and any amenoment thereto publisheJ or notified by theProcuring Entity, which informs the potential bidders that it intends to piocure jooos, services and/orworks.;
2'12' "Procurement" or "public procurement" (or 'Purchase', or 'Government procuremenu purchase,
in certain contacts) means acquisition by way of purchase, lease, license or otherwise, either usingpublic funds or any other source of funds (e g. grant, toans, gifts, private invfiment etc.) of goods,works or services or any combination tnereotlinituoing awaio of public private partnership projects,by a Procuring Entity, whether directly or through 

"n 
lg;n.y with which a contract for procurementservices is entered into, but does not include iny acq"uisiii'on of goods, works or services withoutconsideration, and the term "procure" or "procured'inatt be construei accordingly; 

-

2'13"'Procurement.contra.gt" (including the terms 'Purchase order' or,suppl"v'order, or,Wthdrawalorder'or'work order'or'Consultanc/Contract'or'Contract for Servic".,'ri.ro",. certain contexts),means a formal legal agreement in writing relating to the subject matter ot-pro"ri"rent, entered intobetween the Procuring Entity and the sup'plier, .Jri"" proui,j"r. or contractor on mutually acceptableterms and conditions and which are in compliance with all the relevant provisions of the laws of thecountry. The term "contract" will also include;'rate contract'and "framewor'k contract,,.2'14'"Procurement process" means the process of procurement extending from th" ,ra"arrent ofneed; issue of invitation to pre-qualify or to register or to bid, as the case iray oe; the award of theprocurement contract; execution of contract till Closure of the contract;
2'1S"'Procuring authority" means the officer who finally ,ppror". as well as those officials andcommittee members who submit the notes/reports for the aiproval for any oecision. 

-

2'l6."Procuring Entity" means any Ministry or DepartmJnt of the Central Government or a unitthereof or its attached or subordinate office to wnicn powers of procurement have been delegated;2.17."Prospective bidder" means anyone likely or desirousio oe a bidder;2'18"'Service" means any subject matter of procurement other than goods or works, except thoseincidental or consequential to the service, and includes physicaI maintenance, professional,intellectual,-training, consultancy and advisory services ;r;ry other service classified or declared assuch by a Procuring Entity but does not inctuoe appointmenl of an individual made under any law,rules, regulations or order issued in this behalf;
2'19"Margin of purchase preference' means the maximum extent to which the price quoted by a
^c-11s.9;t 

local supplier' may be above the L1 for the purpose oipurcnase preference '

2'20"Nodal Ministry' means the Ministry or Department identified pursuant to this order in respect ofa particular item of goods or services or works.
2'21"Procuring entity' means a Ministry or department or attached or subordinate office of, orautonomous body controlled by, the Government of lndia and includes Government companies asdefined in the Companies Act.
2.22.'Works' means all works as per Rule 130 of GFR-2017 , and willalso include turn key works'3. Potential bidd er must ensure that all column of tender document, questionnaire along with the variousforms, append ices & annexure published are fi lled, signed and dully stamped on each page without anymodiflcation to original bid document before u pload ing of offer on online portal. Supporting documents if anyare to be uploaded through Cpp portal only along with bid. Except original EMD payment instrume nt nodocument in hard copy will be ente rtained. Bidders are req uested to check regularly the website/Cpp portal

for any chang es/mod ification/a mend me nUcorrigendum in respect of Tender Enquiry published. 
I ncompleteTender document will be reijected without giving any notice or further chance.4. CPP Portati.e. wurw.eproc ure.gov.in is maintained by National lnformatics Centre (NlC). Any technicatproblem related to uploading the technical bid by participant bidder wil be add ressed by NIC and theirhelpline team. No assistance in provided by NSG. No req uest for extension of date ofsubmission of tender will be

5. Possession of valid Dig and enrollmenUregistration of the firm/bidder onthe e-ProcuremenUe-te nder etendering. Digital S ignature Certificate (Ctass Il orClass lll Certificates with SIFYiTCS/nCoOLletvt udra or any Certifying Authority

/ t-)
./ ._:\ 

,!

\
1

L1)r}l of
Signature of the bidder tndia

is u

'I . Signed by Group Commander (proc), NSG, For and on
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recognized by CCA lndia on eToken/Smart Card, should be registered. Only registered DSC should be
used by the bidder for filing of bid.
6. Bidders are advised to enrollment on the e-Procurement site using the "Click to Enroll" option available
on the home page. Portal enrollment is generally free of charge. During enrollmenUregistration, the bidders
should
provide the correcUtrue information including valid e-mail lD. All the correspondence shall be made directly
with the firm/bidder through e-mail lD provided. Bidder need to login to the site through their user
lD/password chosen during enrollment /registration.
7. Bidder should go through the tenders published on the site and download the required tender
documents/schedules for the tender. After downloading the tender documenUschedules, the bidder should
read and understand the bid document carefully before filing the bid.
8. Clarifications, if any can be obtained from the CPP portal or during the pre-bid meeting or by contacting
the purchaser during the period scheduled as per Notice lnviting Tender. No clarification request will be
entertained once the clarification period is over. Bidder should take into account the corrigendum published
before submitting the bids online.
9. Bidder should submit the original EMD payment instrument through posUcourier/in person to the Tender
lnviting Authority at the address mentioned in the NlT. lt is bidder's responsibility to submit the EMD before
closing of bid submission date & time. Bid without EMD or late EMD or EMD without sufficient validity or
EMD with less value than asked in tender will be rejected summarily.
10. \/Vttile filing bid online the bidder has to select the payment option as offline to pay the EMD as
applicable and enter details of the instruments on portal. The details of the EMD instrument, physically sent
should tally with the details provided on the online portalfailing which bid is liable to rejected.
11. Bidders should submit price bid only in BoQ format attached in this document and upload the same in

C P P Portal http ://e procu re. g ov. in/eprocu rela p p.

12. The bidders are requested to submit their bids through online e-tendering portal well before the bid
submission end date & time (as per Server System Clock). The tender inviting authority will not take any
claim or responsibility for any sort of delay or the difficulties faced during the submission of bids online at
the last moment.
13. After the bid submission (i.e. after Clicking "Freeze Bid Submission" in the portal), the
acknowledgement number, given by the system should be printed by the bidder and kept as a record of
evidence for online submission of bid for the particular tender and will also act as an entry pass to
participate in the bid opening date.
14. Any bid document uploaded to the server is subjected to symmetric encryption using a system
generated symmetric key. Further this key is subjected to asymmetric encryption using bid opener's public

keys. Overall, the uploaded tender documents become readable only after the tender opening by the
authorized bid openers.
15. For any queries on e-tendering Process, the bidders are requested to contact the helpline given on CPP
portal or on number 1-800-233-7315 or send an e-mail at cppp-nic@nic.in.
16. Amendment of Tender Documents: At any time prior to the last date of submission of bids, the
purchaser may, whether at his own initiative or in response to a clarification sought by a prospective bidder,

amend bid documents by issuing a corrigendum. The corrigendum shall be notified on the same portal on

which original tender has been published. Corrigendum issued may include change in time and date of
submission of tender, tender validity period, validity period of the corresponding EMD/bid security.
17. Withdrawal, Substitution and Modification of Tenders: The bidder, after submitting the tender, is
permitted to withdraw, substitute or modify the tenders in writing without forfeiture of Bid Security/EMD,
provided these are received duly sealed and marked like the original tender, up to the date and time of
receipt of the tender.
18. No bidder will be allowed to withdraw its bids after technical bids have been opened or during the bid

validity period. lf any bidder intends to withdraw after opening of technical bids and during bid validity
period, its EMD willbe forfeited.
ig. tt after award of the contract, the successful bidder (Ll) fails to provide required number of tendered

stores, the contract is liable to be cancelled along with forfeiture of performance security deposit and other
consequential actions such as blacklisting of the firm etc
20. The purchaser reserves the right to increase or decrease the quantity of the stores at any stage or to
cancel or reject any/all of the tendered requirements without assigning any reasons
2'1. For any change in terms and condition of tender/tender specifications, the bidder is req uested to visit
CPP e-Procure ment site https://eprocure. gov. in/eprocu re/app regularly
22. lf it is come to the
bann ing/debarmenUblacklisting

that bidder has hide information about its

MD

-J:r. ' :

m
1 '. j'i \

-,Sighed by Group Commander (Proc), -t,rfuPresidentorY
io)

Signature of the bidder lndia
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GHAPTER-III
GENERAL CONDITION OF CONTRACT

1. The conditions of contract which will govern any contract made are contained in the GFR 2017, Manual
for procurement of goods 2017 & all other rules, policies, guidelines, and amendments to thereof, issued by
MHA, CVC and other departments of Government of lndia before issuance of this Tender. Any special
conditions attached to this invitation to tender will also form part of the conditions of contract and will
supersede any general condition.
2. Public Procurement order (Preference to Make in lndia, Order 2017) issued by Department of lndustrial
Policy and Promotion, Ministry of Commerce & lndustry, Govt. of lndia, vide their letter dated 15.06.2017
and notification issued by Ministry of MSME under section 11 of Micro, Small and Medium Enterprises
Development Act 2006 shall also be taken into consideration in procurement of Goods & services.

3. Any bidder from a country which shares a land border with lndia will be eligible if he is registered with
the competent authority specified in Annexure-l of Ministry of Finance/Deptt of Expenditure, Public
Procurement Division, Govt. of lndia order No. 6/18/2019-PPD dated 23.07.2020.

4. Offer Validity:
4.1 Offer validity will be as per Clause - 2 ol chapter - I and can be extended from time to time by
NSG as per merit.
4.2 ln case of extension of offer validity, the validity of EMD submitted shall also be suitably
extended by the bidder; otherwise bid of the firm shall not be considered by the purchaser after the
expiry of the aforesaid period of EMD Vatidity.

5. EARNEST MONEY DEPOSIT (BtD SECURITy):
4.1. The EMD valid up to the date as mentioned in Clause -2 of chapter- lbe furnished by the
bidder in the format provided in attached appendix in this tender document.
4.2. EMD in form of Account Payee Demand Draft, Fixed Deposit Receipt, Banker's cheque or an
irrevocable Bank Guarantee drawn in favor of Pay and Accounts Officer, National Security Guard
payable at New Delhi is only acceptabte.
4.3.

ggg-snegta-ge-in-+ne

4.4. Exemption from submission of EMD is applicable to the firms who possess a valid registration
as micro or small unit under MSME.
4.5. Exemption from submission of EMD is available to firms registered as Startup firm with Dlpp.
4.6. Bids submitted without original EMD or original EMD submitted after bid submission date or
having validity less than the required as per tender or not equivalent to amount mentioned in this
tender or not having valid registration under Micro & Small or startup enterprises for the tendered
stores shall be rejected summarily.
4.7. No interest shall be payable by the purchaser on the Earnest Money deposited by the bidder.4.8. The Earnest Money deposited is liable to be forfeited if the bidder withdraws or amends
impairs or derogates from the tender in any respect within the period of validity of his tender.4.9. The EMD is liable to be forfeited if bidder fails produce sample equipment for technical
evaluation and trial at the place & time whenever asked by the technical evaluation committee as
prescribed in this tender.
4.10. The Earnest Money of the successful bidder shall be returned after the security deposit is
furnished as per AT/Purchase order. lf the successful bidder fails to furnish the security deposit as
required in the contract within the stipulated period, the Earnest Money shall be forfeited by the
purchaser.
4.11. Earnest Money of the unsuccessful bidder shall be returned after finalization of tender.6. PERFORMANCESECURITY:
6.1. The successful bidderwill have to submit a Performance Guarantee equivalent to 5% of the
Contract value or as mentioned in the purchase order, valid till two months beyond the expiry of the
Warranty/Guarantee period.
6.2. Performance Security in the form of account Payee Demand Draft, Fixed Deposit Receipt,
Banker's cheque or an i Guara ntee drawn in favor of Pay and Accounts Officer,
National Security Guard
6.3. The Performance
stores/services after fi

se€u+ity

will
Delhijs only
come into

acceptable
force from the date of acceptance of the

s:

Group Commander (Proc), NSG, ForSignature of the bidder tndia

n by the

Page 6 of65
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ef the Blaee ef issue ef the Purehase Order er AeeePtanee ef-Tender (AT),
7. CLARIFICATION ON TENDER DOCUMENT:

7.1 Bidder can request for clarification on bid documents if any, within the time limit define in
clause 3 of Chapter-!.
7.2 No clarification request will be entertained by the purchaser after clarification end date and
clarification sought after stipulated period will be ignored.
7.3 lf no time line is mentioned in clause 3 of Chapter-l, then No clarification request will be
entertained by the purchaser and if any request received will be ignored without any
acknowledgment.

8. CURRENCY OF BID: lndian Rupee (lNR)only.
9. WARRANTY:

9.1. Minimumwarrang period of tendered storeswill be as perclause 5 of chapter-l and thiswill
supersede the warranty specified in the QRs/TDs published if any.
9.2. Warranty will be comprehensive and will start from the date of final acceptance of store.
9.3. Bidder are allowed to offer warranty more than asked in this tender, however no extra
weightage will be given against the other bidder who has offered minimum warranty as per tender.
9.4. lf Stores/part of stores which are found defective or damaged or unserviceable or degrade or
performance is not reported as per QRs/TDs mentioned in this tender during the warranty period,

seller will replace or repair the store in minimum time at consignee's location in lndia free of cost.
9.5. Unless specified in tender documents, by signing the bid document bidder hereby declares
that the store offer in response to this tender shall be of best quality and brand new in all respects
and shall be strictly in accordance with the specification contained in the contract.
9.6. Unless specified in tender documents, by signing the bid document bidder hereby declares
that the store offer in response to this tender would continue to perform as per Qualitative
Requirements/ Specifications published in this tender for a period of warranty from the date of final
acceptance of store by buyer.
9.7. The decision of the purchaser in respect of performance evaluation of store under warranty
shall be final and binding on the seller and the purchaser shall be entitled to call upon the seller to
repair or replace the store within a reasonable period or such specified period as may be allowed
by the purchaser in his discretion on application made thereof by the seller. lf seller fails to reinstate
the performance of store as per contract then seller shall pay such compensation as may arise by

reason of the breach of warranty therein contained.
10. AMC, GAMC and SPARES PARTS:

10.1. The bidder shall submit the rates of AMC and CAMC in percentage of basic price per unit

separately for subsequent five years post warranty. This will not be part of financial evaluation for
deciding 11.
10.2. The firm will provide frozen rate list of manufacturer's recommended list of spares (MRLS)
valid for 5 years after the warranty period.
10.3. The AMC or CAMC or spare parts rates quoted by bidder in this tenderwill not be binding on

the purchaser.
10.4. Unless specified in tender documents, by signing the bid document bidder hereby declares

that that they will supply the spare parts, if and when required on agreed basis for an agreed price.

10.5. By signing this bid, bidder undertakes to give adequate advance notice to the purchaser of
the equipment and to provide blue prints of spares before going out of production for equipment
under contract.
10.6. A complete list of service centers & customer support helpline number in Delhi-NCR or lndia,

along with details of technical personnel manning the service centers must also be uploaded in

attached aPPendix in this bid.
10.7. Bidders to submit details of SMT (Special maintenance Tools) and STE (Special Testing

Equipment to be used for repair of equipment.
11. SUBnISSION OF THE PROPOSAL lN TWO BID SYSTEM: A bidder is required to submit the offer in

two bid only, the details is as under:
11.1.1. TECHNICAL BID: The technical bid containing documents in sequence

mentioned below shall be ds without any of the
following mentioned

11.1.2. A red on bidder's letter
head

11.1.3. on its letter head

Commander (Proc), NSG, ,"r r"O "k*
&

\",/

Signature of the bidder lndia

11.1.4.

Page 7 of65
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status on each parameter of tender specification published shall be filled for the equipment
offered by the bidder. Non-compliance to the any parameter of published specification will be
a disqualification.

11.1.5. Appendix 4 Complete details of Manufacturer/OEM, Distributor and System
lntegrator as applicable to the bidder need to be filled in the appendix. Distributor and System
lntegrator shall fill details of its OEM/Manufacturer. Leaving blank any column will be reason
for rejection of bid.

11.1.6. Appendix 5 Form of Service Centre or Workshop for after sale support
services.

11.1.7. Appendix 6 Past Performance Statement on bidder's letter head: Past
performance only submitted in attached format will be accepted, past performance in any
other format or attachment of copies of past supply order will not be accepted. No other
documents need to be attached at this stage. ln case bidder doesn't possess any past
performance bidder must explain the reason in the same format.

11.1.8. Appendix 7 lntegrity Pact: lntegrity Pact completed and signed by bidder and
two witnessed of bidder shall be uploaded along with bid. Bids without submission or
incomplete or without witnesses signature on pre-lntegrity pact shall be rejected.

11.1.9. Appendix 8 ECS Performa for e-payment: ECS mandate form duly
completed in all aspect should be submitted by the bidder. Any wrong payment made due to
wrong ECS form submitted, will be responsibility of the bidder.

11.1.10. Appendix 9 Performa Bank Guarantee Format for furnishing Earnest Money
(EMD)

filled and submitted by the bidder aleng with the teehnieal bi4
11.1.12. Appendix 11 Bidder to check the documents required to be attached with the

technical bid.
11.1.13. Document in support of EMD Exemption. (tf Appticabte)
11.1-14. List of price freezed manufacturer recommended list of spares. This will

not form the part of price evaluation for deciding L1.
11-1-15. Letter quoting AMC and CAMC rates in percentage to the basic price of

tendered store post warranty. This will not form the part of price evaluation for deciding L1.
11.1.16. Letter of authorization: Bidder participating in capacity of distributor or

lndian system integrator shall upload the authorization certificate of OEMlltlanufacturer,
failing which bid will be tiabte for rejection.

11-1.17. Detailed MoU between OEM/Manufacturer and distributor if applying in
distributor capacity.

11.1.18. BIS/ISO or equivalent certificate of OEM/Manufacturer.
11.1.19. lncorporation Certificate or industrial License of bidder firm.
11.1.20. Copy of GST registration of firm.
11.1.21. Copy of pAN of bidder firm.
11.1.22. Last two year balance sheet or lncome tax return of bidder firm.
11-1.23. The technical literature of the tendered store offered by the bidder with

respect to specification published in the tender. Don't enclosed technical document of other
equipments or non-relevant documents.

11.1.24. Any other relevant information.
11-1-25. The technical bid in clear legible format with maintaining above mentioned

sequence of documents be uploaded on CPP portal for considering an offer as responsive
bid.

11.1-26. Quoting price of tender in technical bid will be a disqualification considering it
an unresponsive bid.

11.1-27. Bidder shall strict to the format of the tender published and shall not upload
unnecessary or non-relevant documents in the bid.

11.2.COMMERCIAL BID:
11-2.1- Bidder must upload price bid in BoQ format on CPP portal only which is

uploaded separately with bid document.
11-2.2. The bidders should give break up of quoted prices in terms of basic price,

applicable GST, Custom duty, other taxes and duties if any.
11.2.3. The firm shall upload the frozen rate list of manufacturer's recommended list

of spares (MRLS) valid for 5 years after the warranty period.
11.2.4. The bidder_shafl zubmit the rates of

price separately for.sttQs6quentfive yegrs post warra
11.2.5. Rates quofed fdr AMC.or CAMC or

the L-1 (Lowest) bidder. ' 
;,:' )r.

i1ii;

AMC and CAMC in percentage of basic
nty.
MRLS will not be considered to finalize

1

\Sltt
of President of

.* 
,!

Signature of the bidder tndia by Group Commander (Proc), NSG, For and on
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12. EVALUATION OF THE PROPOSAL:
l2.1.CR|TERIA FOR RESPONSIVE BID: All factors will be taken into account for evaluating the bids
on

common platform before awarding the contract to responsive and most advantages bidder for buyer.
Tender that does not meet the basic requirements specified in the bid documents are to be treated as
unresponsive and will be ignored. Evaluation of tender will be done in two stages on fulfilling of
following conditions:

12.1.1. The tender document completed in all respect in prescribed format dully signed,
stamped and in legible form uploaded on e-procurement portal.
'|.2.1.2. Required EMD in original or proof of exemption from EMD has been submitted.
12.1.3. The bidder is eligible to participate in the bid as per laid down eligibility criteria of
tender document.
12.1.4. Bidder has uploaded the authority letter and MoU agreement with the
manufacturer or OEM in case quoted goods are to be manufactured by a different flrm.
'12.1.5. The bid submitted by a bidder doesn't depart or deviates from the essential
requirements specified in the bidding document.
12.1.6. The bidder has agreed to the terms and conditions specified in this bid document
or bidder have quoted for entire requirement as per schedule of requirements in the tender
enquiry.

12-2-1,-Onl.,eligible firms whese bids are feund responsive bid and eempleted in all respeet

12-2-2- Biddere must read the tender eenditiens earefullfspeeially speeifieatiens er QRs/TDs
published with the tender befere appearing fer teehnieal evaluatien,
12,2,3- A Teehnieal Evalua

142.4-- The teehnieal evaluatien ef teehnieal bids and samples may ineludes any ene er mere

with this tender,
12,2-5. The purehaser rese

12-2-6-- Teehnieal evaluatien will be eendueted within 'E d^"' ^4^'epening ef tender-Bidder

frem Teehnieal Evaluatien Cemmittee, TEC resenres the right te ehange the date' time and

12-2,7,

12.2-9- lf samples are te be I

get it dene in hand b

@
12-2-9-- The bidder will have !e ebtain neeessary impert permissien/permiUNOC ete, frem

in lndia en their ewn, Ne request fer assistanee in this regard will be entertained by the
pu+€hese+
12,2-10. ln ease ef any ambig
trial er referenee te a eempetent teehnieal ageney (aeeredited labs; state /unien gevernment

en-mate+ie+C+eun+
12-2-11--ln eases where any fereign representative is expeeted te be present fer teehnieal

10 attae heC in this tender deeument,
12.2.12.

f 2.3. STAGE.II:. FINAN
12.3.1. The pricg' firm whose product qualify all parameters

\* 1
ofSignature of the bidder lndia

sof

Commander (Proc), NSG, For and on

Page 9 of65
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of specification or QRsffDs and recommended by the technical evaluation committee will be
opened on e-procurement portal.
12.3.2. For evaluation and comparison of offers on equitable basis, all the quoted prices
(with different currencies) will be converted into lndian Rupees as per the selling exchange
rates established by RBI/SBI as prevailing on the date of opening of Tender.
12.3.3. Successful bidder will be evaluated on the basis of net lowest cost to the Govt for
totalitems.

12.3.4. To provide level play field, the evaluation of commercial bids shall be carried out
among all category bidders i.e. foreign OEM, OEM from SEZEOUs and other indigenous
OEM. The applicable custom duty & IGST/GST payable or foregone shall be added on
basic price of each unit.
12.3.5. Ranking for consideration lowest one (L-1) will be decided on the basis of free
delivery to consignee basis.

13. CRITERIA FOR AWARDING THE CONTRACT: Contract to successful L-1 eligible bidder will be
based on qualifying all stages of evaluation.

1 t- PRE DEHVERy tNSpECTtON (pDt) tNSpEGTtON pROCEDURE:
{4J--The inspeetien wil ions
(QR/TD) and eentraeUAT as regards te the seepe ef inspeetien te be earried eut at the pre delivery

er inspeetien is dene en the basis ef randem sampling is geverned by the geverning speeifieatien
(QR/TD\ and/er the NSG erders issued in this regard frem time te time till date ef issue ef tender
enq{+iqt
14-2'-When material being supplied is in bulk quantities and it is diffieult te examine eaeh and every

, Where ne instruetiens exist, the g*idanee ef

ur-appreval ef the Presiding Offieer eeneerned and
ien-freteeel may eever the inspeetien ef sub

nece86ary=
{4+-On inspectien and te

The repert en inspeetien ef plant and maehinery at site weuld be made jeintly with the detailed NSG
tative, and signed,

14+ P+e4€+ivery inspeetien ef ste

rer' if se desired, Gest ef PDI will be berne by

++.e_ in
t his internal pre inspeetien and effer enly sueh pre

lsits,
++.2-

aited by NSG,
{4&-The inspeetien weu

llers er buyers their eentraetual-ebligatiens The
etien

15. FINAL INSPECTTON OR ACCEPTANCE OR JRI OR LCR AT CONSIGNEE LOCATION
l5.l.lnspection Authority is Director General, NSG HQ, Mehram Nagar, Palam, New Delhi-
1 1 0037.
15.2.lnspection officer is an officer or a board of officers constituted by inspection authority for
the purpose j,. . .- ..

1S.3.Final inspection wil! b-e carrie.d out on receipt of goods at consignee location or the location
mutually agreed'by buyer and seller: bqfore accepting them. On receipt of stores at consignee
location, seller should immediately rie-qugst for schedule an inspection.
15.4-The purchaser has the right to rbject,the goods on receipt during the final inspection on

,: 
't 

j" j lL':'i : I
Signature of'the bidder lndia "'''-),,"s,gn"d by Group commander (proc), NSG, For and on *HliIrXP,*t'l^, 
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delivery even though the goods have already been inspected and cleared at the pre-dispatch

stage by procuring- Entity'l inspection officei if goods are not found as per contractual terms

and conditions.
1S.S.Goods accepted by the purchaser at the initial and flnal inspections, in terms of the

contract, shall in no way dilute the purchaser's right to reject them later, if found deficient in

terms of the warranty clause of the contract'

i5.6.lf any-store is iejected in final inspection as not conforming to conditions of contract, the

same lot irust Oe repiaced witnin gO days before final acceptance Alternatively at purchas.e's

option if any payment has been made t6 tne seller shall be refunded within 30 days from the

date of issue of such notice of rejection'

16. TERMS OF DELIVERY & DISPATCH INSTRUCTIONS:
16.1. Free delivery to consignee basis'

i6.2. Deiivery perioo will stlrt from the date of issue of AT/Purchase order for indigenous store

and from op"iing of Letter of credit for firm quoting directly where store. is to be imported'

i6.3. onrv inor! bidders snourJ L[pry to in" teider who are agreed to delivery condition of

this tender. Bids of firm's not agreein'gio delivery condition will be termed as unresponsive bid

and will be rejected summarilY'
16.4. oelreiii period will inctude successful acceptance on completion of JRI/final inspection

at consignee location bY NSG'
16.5. Firm should not deliver the store to consignee location beyond scheduled delivery period

as per contract without ootaining prior sanction-of purchaser. Store delivered beyond delivery

scheduled as mentioned in con-tract, even if store have been received by the consignee,..it

would be at the risk and tne coit of the seller as the supply may not be taken as contractually

accePted.
16.6. Store must be delivered in one lot i.e. complete and final quantity for conducting of final

insPection and accePtance'
17. PAYMENT TERMS:

17.1. MODE OF PAYMENT: All Paymentwill be made through "e-payment" forwhich duly

compteted ECS mandate form has to be submitted by bidder with this tender. Part payments

and advance payments 
"r" 

,ppii&Lt" ,. p", GFR-20i7 on submission of adequate safeguards

bY the contractor.
17.2. FOR IND|AN BTDDER: payment wiil be made to the firm within 30 days on receipt of

nnat accepian"" or.tor" ano iurneiing of performance security by bidder of amount equivalent

to 3% of AT/purchase Order ,"tr" n"Jring validity of warranty plus two month from the date of

accePtance of store.
1g. puRcHASE AND inrce PREFERENCE GLAUSE: The Purchaser preference will be given in

accordance to Rure 153 0f GFR 2017 
'nJ "t"r"" 

,r.10.4 0f chapter-r of Manuar for procurement of Goods

2022 andMSMED Act 2006 and pubtic iro"r*r"nt order (Pieference to Make in lndia) 2017 issued by

Department of lnoustiial policy and P_ro-mottn, rtainirtry of Commerce letter dated 15'06 '2017 ' amendment

to it vide order no No. P-450211212017-PP teE-fli dated 16 Sept, 2O20 and any other relevant

order/amendments to 
"rl.ting 

order which is in foice at the time of opening of th.is tender'

1g.1. prr"nri" prJt"rence shail ie giren to'class-1 local supplier'in procurements undertaken

by procuring entities in the manner specified here under'

1g.2. rn tire pro*r"."nts of go-Jds oi *ork., which are divisible in nature, the class-l local

supplier, shall get purchase pr"t""r"na" over'Class-ll local supplier' as well as 'Non-local supplier"

Signature of
by Group Commander (Proc)' NSG,

Page 1l of65
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18'6' Among allqualified bids, the lowest bid will be termed as L1. lf Ll is,class-1 localsupplier,,the contract will be awarded to L1.
18'7' lf Ll is not'class-1 local supplier', the lowest bidderamong the,class-l local supplier,, willbe invited to match the L1 price subject to class-l local supplier's quoted price falling within themargin of purchase preference, ano ihe contract shall be awarded ti sucn ,class-l local supplier,subject to matching the Ll price.
18'8' ln case such lowest eligible,'91"::-J local supplier' fails to match the L1 price, the ,class-1
local supplie/ with the next higher bid within tne mai$n of purchase preference shall be invited tomatch the L1 price and so on and contract shalt b6 a*aided 

"""oioin!i/. 
tn case none of the'class-1 local supplier'within the margin of purchase preference matchesint r-r price, the contractmay be awarded to the L1 bidder.

18'9' EXEMPTIoN oF SMALL PURGHASES: Notwithstanding anything contained in paragraph19'3'1 to 19'3'3 procurements where the estimated value to be procured is less than Rs. 5 lakhsshall be exempt from this order. However, it snarr oe ensureo oy 
'pro"rrlng 

entities thatprocurement.lt-.191 sp!!tjor the purpose of avoiding the provisions of this cjrolr.18'10' MINIMUM LocAL CONTENT: rne miiimuri tocat content snati oe 50%. The NodatMinistry may prescribe a higher or lower p"r."nt"g" in respect of any particular item and may alsoprescribe the manner of calculation of local contenl
18'11' MARGIN oF PURCHASE PREFERENCi: The margin of purchase preference shal be20%.
18.12. VERTFICATION OF LOCAL CONTENT:

bdd,s ;l?Jft,i;,11".'?:[!.:'+ffiipT?5fi';"",$'",111fi:f:'il["J;i:iltxl;:'J:J#::
self-certification that the item offered meets the local conte,it-reqrirement for ,class-l localsupplier'/'class-ll local supplier', as the case may be. They sr,lii arso give details of thelocation(s) at which the local value addition is made.

' c r a s s - r r Jc8a lffi *,:3'' :: :l 3::i :ffi : : :T,i J: [i Jltrf il$: : J"'., i iii"' i,#the statutory auditor or cost auditor of ihe company in the case of companies) or from apracticing cost accountant or practicing chartered ,."ountinilin ,".p".t of suppliers otherthan companies) giving the percentage of local content.
18'12'3' False declarations will be in breach of the Code of lntegrity under Rule175(1XiXh)of the General Financial Rules for which a bidder or iis successors can bedebarred for up to two years as per. Rule 151 (iii) of the General Financiat Rules along withsuch other actions as may be permissible under law.18'13' A supplier who has been debarred by-any procuring entity for violation of thisorder shall not be eligible for preference undei tnii ora", toi [ro"ir"ment by any otherprocuring entity for the duration of the debarment

19. PRICE VARIAT|ON CLAUSE (Not Appticabte)
PVe Glause under Para 9,6 ef GhaPter'6 and annexure 1E ef manual fer preeurement ef geed, ^017 i.
cen+ra€+

20. EXCHANGE RATE VAR|ATION (Not Appticabte)

21. rRerrutruc:

The bidder shall providq 
.free training to the user/buyer after successful acceptance of stores, of anappropriate duration or minimum one wLek at the consi!'nl".lu."r. rocation as specified by the purchaser.

22. OPTION CLAUSE:
22.1.

Signatuie of the Lioabrrnota
ned by Group Commander (proc), NSG, For
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22.1.2 The purchaser reserves the right to place 25o/o exlra order under tolerance/option

clause on the successful bidder at the rates quoteo-uy oiooer at the time of placement of

contract or during the currency of the contract'

?l;lj3i,l3ilf:*tT*?5i0,"," the suppry within_the l"g *y. asreed.derivery period as per contract,

action witl be taken against the firm ", 
p", 6ilut" g'z'g' 9'7' 10 a g'21 1 of Manuil for procurement goods

2017, MOF ,nO "r"iirn"ni';J;; 
by'Mil;iJ; letter'dated zlrcinon and amendment thereof issued
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person
27.3. ln the event of his being

as Arbitrator: or
unabre to act or becoming incapabre of acting for any reason it shall

be lawful for him to aPPoint another Pe rson as Arbitrator

27.4. lf the arbitrator be a Person aPPo inted bY the DG, NSG, Ministry of Home Affairs:- ln the event

of his dYing, neglecting or refusing to act, or resigning or being unable to act, for anY reason or his

award being set aside bY the Court for anY reason, it shall be lawful for the DG, NSG, Min. of Home

Affairs either to Proceed with the reference himself or to aPPoint another Person as Arbitrator in

place or the outgoin g Arbitrator ln every such case, it shall be lawful for the DG , NSG, Min. of

Home Affairs in Place of the outgoing Arbitrator, as the case may be to act on the record of the

Proceeding s as then taken in the arbitration, or to commence the Proceedi ngs de novo, as he maY

at his discretion decide
no person other than DG, NSG, Min. of Home Affairs or

27.5. ll is further a term of
and that if for any reason that is not Possible,

the person appointed bY
ll

the matter is not to be
parties to the contract enlarge the time from time

27.6. The Arbitrator
to time for making and

24.LABTESTCERTIFIGATES:(ASPERQRs/TDsoRSPEclFlcATloNS)
24.1. Bidder has to produce originar J.'il"pi"tof Lab tesvinspection certificate/report at the time of

Technicar Evaruation confirming t" G;";;fi;ir1"("t iiiino. (specification of tendered store)'

24.2. Untess specified in approved Oi#Os'f-rb TesUlnspection-certitic'l: f-"1 tendered store must

be issued by Govt./private Lab*ni.n'rie a""r"oit"o oy rniian orforeign Accreditation Bodieswhich

is a member of 
'LAC 

or recognized-regionar .o-op"rrii-n bodies for scope of testing for that

particular test' -. ..,i, ha in a.^^rrtanee to the requirement of QR/TDs of
24.3.ThisLabtestreportrequirementwillbeinaccordancetotherequirt
tendered item.

25. JURISDICTION: -..---) ^r ^aa*ranr ic errhient to the iurisdiction of lndian
25.l.Thistenderandanoutcomeofitanyaward.ofcontractissubjecttothe
Laws and courts at the prace ot issue'oi ti',e ienoer. sor" ntuitrrlion is appoinied by the DG NSG'

For details refer to Clause 9.9.1 and g.g, 
"t 

Manual for procurement goods 2017' MOF'

25.2. TheCourt of the New oerni snir-aLn" nir" a jrriioLion to oeiioe any dispute arising out of or

in respect ot tne contract. rn tne casl'J;;il6 o. dir"r.n"" arising between the purchaser and the

supplier relating to any matter arlsinf out oibr connecteo witn the contract, such dispute or difference

sha, be setaed in accordan"" *itfliilL"i.i,"i'nruiirrti"^ and concitiation Act, 1996' Arbitration

proceedings sha, be herd at u"* o"ini tno-ia ano tne rJng;ge gl thl arbitration Proceedings and

thatofalldocumentsandcommunicatlonsbetweenthepartiesshallbeEnglish.

?f,;**:,t:ri$Jl,:;"iltm",1-s of rndia for the time beins in force rhe contract sharr be

interpreteO in accordance with these laws'

27. ARBITRATIoN:- ln the event of any question, qi:qyt" or-difference arising under these conditions or

any speciar conditions of iontract, or in con'nection with this 
"ontir"t 

t"*cept as-to anv matters' the decision

of which is specificary provided tor-oy tnese oiin" speciar "";;';i;;!), 
in; .rr" sharr referred to the sole

Arbitration of the DG, NSG, Min. of Home-nttairs or of some otn". p"iron appointed by him under clause

9.9.i and 9.9.2 of Manuat for procurer;;i ;i;;ods 2017. 
. 
ii *iri o" no o'bjection that the Arbitrator is a

Government servaniiirain" nao to dear iiin in"-.rtters to which the contract rerates or that in the course

of his duties as a Government servant n" 
'nr. 

L*piesseo vrewi on ail or any of the matters in dispute or

difference. The award of the Arbitrator snlti [" inSrand bindinf * t[" partiei to this contract, it is term of

this contract that:
27.1. lfthe arbitrator be the DG' NSG' Ministry of Home Affairs:

27.2. ln the event of his being tran-#rreo or vacating 
-nit 

om"" by resignation or otherwise' it shall

be for his successor in office eitilei to proceed witri ine i"t"r"n." himself or to appoint another

time to time

27.7. UPon anY

respectivelY shall

,of the cost incidental to the reference and award
such
be irl d iffator

I

.. 
',SdneO by Group Commander (Proc)' NSG'

'-].r,

of

Signature of the bidder lndia Page 13 of65
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27'8' subject as aforesaid, the Arbitration and conciliation Act, 1g96 and the rules there under and

ifldlilx.ts7o"3:iff3tl"#:Jll,::T:.[; 
the time oein!- in rirce snarr oe oeemeo to appry the

27'9' The venue oiarbitration snarr-oe the place where the contract is concruded or such otherp!_a9g a: the DG, NSG at his discietion ,"v determine.27'10' ln this clause the expresii- oolirqG, Min. of Home Affairs, means the DG, NSG for thetime beins & incrudes, if ihere o" *' DG, NSG, il-;rr;";; *no rs lo. i;; "il" being the
:$,!#ir'::t've 

head of the t'tsc. l'rtin or Hor" nnliis *neii!, i, addition to other runctions or

28'1' For Partnership Firms *h"tf,-tl"l.are,registered or.not-registered under lndian partnershioAct' 1932' Should the answertoinit queition o]t-a partnership firm be in the affirmative, bidder hasto attach a copy of either document_dlrv 
"tt"#Jovl'Notarv 

proric on wn]cn relance is ptace for
;:ffi:'.,3t-ffi'll3'i,0"" the partner sisnins tne i6noe, to rerer oirprt", i, arbitration folowins
28'2' Authority to refer disputes concerning the business of the partnership to arbitration has beenconferred on the partner who has signed the tender.28'3' lf authority has not oeen-as-sioneJ th.J,n;;y generar power of attorney executed by a, the

lilffi:::1li: J#,:;.^.?JiiT,.J?ti,:r;;;;;";n; a;;;;,"i;;;3r dispute concernins

i"r.le,H:::?frEiilij;:tx;lfr&;*gT,?T,:;l been siven to the partner sisnins the
29. PATENT AND OTHEN rrrOUSiHiALiNrCIr-ECTUAL PROPERTY RIGHTThe prices quoted in the present ienoer shall be o""r1i'to-incrude att amounts payabre for the use ofpatents, copyrisht, regishation cn",s"i, ti"fl.rti iil;d";tl;;;; "ii"i'liioX.triar 

property/rishts.The tender shall identiff tne purcnisJi against ail craims i., , third party at any time on account ofinfringement of any o' itt tne ,ignit ,.*ril.r."g in tn" fr"riorl paragraphs, whethei such craims arise in
;?: 3i:fJ":? i#Ji:H':, il,jffi # :., :l j,lii: "; ;l j l r]:;:*: #,. T; 

"-I5il'il, i o n o,, th ; ., dil,

28. PARTNERSHIP FIRMS

30. TRANSFER AND SUB.LETTING

The bidder has no right to give, bargain, sell, assign or sublet or otherwi-se dispose of the resultant contract
3I ffi 5:[,T:fflas 

well as to siv6 or io iet a tnlio p",tv trrl oenefit of advantase of the resurtant contact

31. PENALTY FOR USE OF UNDUE INFLUENCE

The seller should undertake that he has notgiven, offered o, pr:A.-"-9 to give direcily or indirecfly any gift,consideration' reward, commission; l;". brokerage oi ino"r."rent to any person rn service of thePurchaser or otherwise in erocuring,'tn"'iotr"ct o;Forbe;rrg top d9 ol for having done or forborne to doany act in relation or execution or ine contract or any otner C'ontract with tne Cov'elnment for showing orforbearing to show favour or disfavor to any person in relation to the contract or any other contract withthe Government' Any.breach or ine'"'r"tqig unoertatrng''i, 
ln" serer or rny on"'"rproyed by him oracting on his behalf (whether with oi *tn*1 the knowreJgl;f ti," serer) ;,. ih; c-orimission of any offersby the seller or anv one employed or acting on his oenair-,? Jenneo in-6nlpi* x 

"i 
rne Bharatiya NyayaSanhita (BNS)' zcizt or til"P;;;ftit'bo,.rrpti"^ n.i, i;;;;. any other Act enacted ror the preventionof corruption shall entitle tne purcnas" io 

"rr""r tne coniratt ,no 
"tt 

or any other contract with the sererand recover from the seller tn" 
"*rt pl?ny ro.r-"riJrg f.m such canceilation. A decision of thePurchaser or his nominee to tre ene"i tn"t a breach or tne u"noertaking had been committed sha, be finarand binding on the serer. ciring ;ioloing 

"i "rv 
glftlorit or ino'ucer"ni oianv attempt at any suchact on behalf of the 

-ylle1..tow.aros""rv oni"""/"rfi6y";ij 
"i 

tni-pr;;ru;i;1i, other person in a
:fiJ|Ui?j:t'Sffi,.!ll""rli'",.re,prov.l"-ot tn" pri.r''r.",. r"i'snowins 

".v 
r*"ii. reration to this or any

-rjr\*

"nffi?ftn,o,
Page t4 of65
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32. PAST PERFORMANCE

Bidders must enclose performance statement for the previous years in the Performa supplied with the

tender as per Appendix- 6 attached in this bid. The decision of DG, NSG on the assessment of the past

performance of the bidder will be final.

33. PRTCE

The price quoted shall be on firm and fixed basis subject to no variation whatsoever during the currency of

the contract.

34. FALL CLAUSE
34.1 The Bidder undertakes that he has not supplied/is not supplying the similar systems or

subsystems at a price lower than that otfered in the present bid in respect of any other

Minijtry/Department of the Government of lndia and if it is found at any stage that the similar system or

sub -system was supplied by the Bidder to any other Ministry/Department of the Government of lndia

at a lower price, then that very price with due allowance for elapsed time, will be applicable to the

present case and the differente in the cost would be refunded by the Bidder to the Buyer, if the

contract has already been concluded'
34.2 The bidder shill strive to accord the most favored customer treatment to the buyer in respect ot

all matter pertaining to the present case.

35. DENIAL CLAUSE

During the extended delivery period (due to default of the seller) any increase in- statutory duties and/or

up*rid rise in prices due to-the price variation and/or any adverse fluctuation in foreign exchange are to

be borne by the seller while the purchaser reserves his right to get any benefit of a downward revisions in

statutory Outies, price variation and foreign exchange rate. (Para 9.7.8 and annexure 19 of Manual for

Procurement of Goods 2017)

36. RISK PURCHASE CLAUSE
36.1. ln the event of failure of suppler to deliver or dispatch the stores or provide the required

services within the stipulated dates/period of the supply order /AT, or in the event of breach of any

of the terms and cond'ition of the AI, the purchaser will have the right to purchase the subject store

elsewhere at the risk and cost of defaulting supplier after giving a notice to defaulting supplier. The

cost as per Risk Purchase exercise may be recovered from the bills pending with the supplier even

against any other supplies outside this contract or even from the pending bills with any other Govt.

DepartmenUMinistry.
36.2. ln the event of contract being cancelled for any breach committed and the purchaser

effecting re-purchase of the subject store at the risk and cost of contractor, the purchaser is not

bound to accept the lower otfer of Benami or allied sister concern of the contractor'

36.3. Any iniormation furnished by the bidder in support of their eligibility of tender conditions,

past perfoimance, registration statui with concerned Government Agency and all other relevant to

the tender find fake,-incorrect or fraudulent, then the bidder will be liable for forfeiture of EMD'

Security Oeposit, cancellation of contract and further Debarment from NSG as well as other Central

Government Department's tender and other legal recourse thereof.

36.4. All bidders are liable to field their equipment for trial within given date & time at a desired

place. Failing which EMD of the bidder shall be liable to be forfeited without any further notice.. 
l

36.5. ln case of any defect in supply or manufacturing or not conforming to technical

specifications, observed during survey ai consignee location or later during the warranty period, the

OiOOer will be liable to replace the defective store at their cost.

sig

37. FORCE MAJEURE CLAUSE
this
be

such event is given bY either
party shall by reason of

non-performance or delay in performance, and
claim for damages against

as soon as Practicable after such event hasdeliveries under the
come to an end or ceased the Purchaser as to whether the deliveries have

\ - .. t- .t1: i
f-}+'r ''

\;"ii:"j -.
-JtUt.-

ror ano o\&\it$ flrq,ioent ofby Group Commander (Proc), NSG,

Page 15 of65
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been so resumed or not, shall be final and conclusive, PRoVIDED FURTHER that if the performance in
whole or.part or any obligation under this contract is prevented or delayed by reasons of any such event
for a period exceeding 60 days, either party may at its option terminate the contract provide'd also that ifthe contract is terminated under this clause, the purchaser shall be at liberty to take over from the
contractor at a price .to be fixed by the Purchaser, which shall be final all unused, undamaged and
acceptable materials, brought out components and stores in course of manufacture in the posselssion of
the contractor at the time of such termination or such portion thereof as the purchaser may deem fit
excepting such materials, bought out components and stores as the contractor may with the concurrence
of the purchase elect to retain.

38. TERMINATTON OF CONTRACT

39.1. lt shall also be confirmed by the bidder that there are no government restrictions or limitation
in the country of the supplier or countries from which su b-components are being procured and/or for
the export of any part of the system bein g supplied

?g2€-

Time shall be the essence of the contract. The purchaser shall have the right to terminate this contract
without any notice in part or in full in any of the following cases:

38.1. The delivery of the material is delayed for causes not attributed to Force Majeure after the
scheduled date of delivery by 60 days or delayed by more than 90 days for causes of force
majeure.
38.2. The seller is declared bankrupt or becomes insolvent.
38.3. In case Security Deposit or Performance Security is not furnished within the time period
specified in the A/T.
38.4. ln case. b-uyer found any false declaration or wrong information regarding eligibility criteria,
availability of infrastructure or any other tender conditi6ns furnished 5y tnj at 

-any it"g" oiprocurement process including the currency of fuT (Supply Order) wiil result in cancellation of nff
(Supply order) along with forfeiture of security Oeposiuperformance bond.
38.5. Bulk supplies in the case of successiul Biddei should conform to tender samples accepted
in trial evaluation in all respect besides specifications mentioned in this tender.
38.6. Any change in Address/Telephone/Fax/e-mail should be immediately informed. The state of
non- communication by the firm will make the offer liable for rejection

39. GOVERNMENT REGULATIONS

siT Ti;

I i.-.. !-: i i =-l\1*rL
" :-' - : slsined bv Group commander (proc), ilrlg-.,f,-J, rf of presidenr or. ::.:-,/

. -." Page 16 of 65

Signature of the bidder tndia
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cHAPTF-ru

of President of lndia

PaselT of64

<c.aT Tri\-t.'!
'j--

\,r\
'E t.t-.ii

Slgnature of the bidder Signed by Group Commander (Proc), NSG, For

*/'

i 'i i.i r"r
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GHAPTER-V

ELIGTBILITY AND QUALIFICATION CRITERIA

ELIG!BILITY CRITERIA:
1.1. Following category of bidders are allowed to participate in this tender:

t. 1. 1 . lndian Manufacturer / oEM (Original Equipment Manufacturer).

1.1.2. Authorized lndian consultant /-reseller / business partner / distributor of lndian er-+ereig"

manufacturer / OEM.
1.1.3. Any bidder from a country which shares a land border with lndia will be eligible if he is-

registered with the Competent Authority specified in Annexer-l of Ministry of Finance / Deptt of

Ex-penditure, Public Procurement Division, Govt. of lndia order No. 611812019-PPD dated 23-07-

2020.
1.2. Foreign consultant / reseller / business partner / distributor of foreign OEM / Manufacturer is not

eligible to apply.

1.3. One bidder is not allowed to submit multiple bids as a distributor of OEM / Manufacturer and can apply

on behalf of one manufacturer or OEM.

1.4. ln case manufacturer / OEM and authorized distributor both submitted the bid, the bids of its

authorized distributor will not be considered and EMD will be returned.

1.5. purchaser reserves the right to verify the bidder's or their principal OEM/manufacturer's capability or

capacity through all available rieans. Any adverse report during the tendering process or after the award of

contraci will iniite rejection of bid or cancellation of award of contract issued without assigning any reason

or clarification.

2. INDIAN MANUFACTURER/OEM:

2.1. lndian manufacturer / oEM is allowed to participate in this tender.

2.2. Manufacturer/OEM must have a registered after sales service support facility with qualified technical

capabilities in Delhi-NCR or lndia. (details to be furnished in Appendix- 5)

2.3. Manufacturer/OEM which does not have after sales service support facility in Delhi-NCR or lndia, will

have to furnish additional performance bond of value of 3% of contract valid for 05 years after warranty.

3. INDIAN DISTRIBUTOR OF INDIAN OR FOREIGN ilIANUFACTURER/OEM:

lndian consultanUreseller/business partner/distributor of lndian or foreign manufacturer/OEM is allowed to bid

in the tender subject to production of following documents: (upload copy with bid)

3.1. lndian consultanUreseller/business partner/distributor of manufacturer/OEM must have a valid MoU

agreement with manufactureriOEM on line of following parameters:

3.1.1. MoU must be valid and of sufficient duration for tendered item.

3.1.2. Authorization to participate or quote in this tender on behalf of manufacturer/OEM for a

specific territory or specific set of items.

3.1.3. Commitment of manufacturer/OEM for providing all after sales support services like spares,

accessories, consumables, tools, repair and testing equipment etc to the buyer during the warranty

and AMC or CAMC Period.

3.1.4. Commitment of manufacturer/OEM for performance of store during warranty period.

3.1 .5. Declaration that EM does not have sufficient marketing arrangements in

will inform the buyer about cancellation of
utor during life cycle of tendered item or before

1

. :!,.

, . !isi* by Group Commander (Proc), NSG

=&\
---\-

ror rno o,l.SL}L\'lfd.ident of India

Pase 18 of64

.,Ti
Signature of the bidder

respect of the

3.1 .6.

distributorship Ofi
discontinuing of of the

J\

new
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3.1.7 . commitment that manufacture/oEy. will accept the responsibility for the satisfactory

execution of purchase "ro"Jplr;ff;;il;"th"rizeJ 
oisirioutors/business partner'

3.l.S.Thatmanufacturer/oEMwillproviderequisiteinspection.andtestingfacilitiesathis
manufacturing/work tocatiorrin-rl.p"Lt ot orders Jrlteo on authorized distributors'

3.l.g.Theauthorizeddistributo/spricewillnotexceedthatwhichthemanufacturerwouldhave
quoted.

3.l.lo.Themanufacturer/oEMwilldeclarethequantumofcommissionorthemarginofprofitto
irnicn authorized distributor is entitled'

3.2. rnspection cha*an authorized .by distributor wourd be accompanied by. ,a certificate from the

manufacturer tnat tne'sto[.'t"r*"0 j.o"rin" i,latun nau" n""n-rrirti"tured ny them and the storus.

offered and supplied *ilil; the trade mark of the manufacturer'

3.3. That authorized distributor besides the quoted price wi, indicate the manufacturer's price along with

copy of Performa inuo]"" itt'Ld ny 
"nufacturer/oEM'

3.4. AuthOrized rndian consurtanureserer/business 
partner/distributor must have a registered after sales

service support facitity *iin qrrriii"o t""ni.[ii 
"Jp":uiritv 

on, o"nlii-ot manufacturer/oEM and must have

capabilities to provrdE period'ic.malsl,T;:''#;-;'9 "ft"' 
;;;;!"*i""t durins'warrantv and .AMC

oeriod in Derhi_NCR or india, with provision-"lr"ioitionarsparg ;;;r;; fixed rates' testing & maintenance

equipmentsrtoors aniie;ft;iit.ritt"o .;ffi;Ei;il":'t uliuinisrred in Appendix- 5)

rrr
lndia

Signature of the bidder
Signed by Group Commander (Proc)' NSG' For and on

Pase 19 of64

rt,"
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i
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CHAPTER-VI

SCHEDULE OF REQUIREMENT

-!.

r\

\.'-:lt

of President of lndia

Pase 20 of 64

Sl. No. Description of item under procurement Quantity in Nos

No.
as per

ining Node (GpU Server upto 4 x Hf 00 GpU) 01 23 -25

11.

Node (GPU Server upto 4 xH100 GpU) 01 25 -27
lll

nagement Node
02 27 -30lv

for servers
04 45

v
500 TB usable

01 38-44
vl.

software dependencies
01 34-35

vn
nstallation

S,gnature of the btdder
Signed by croup Commander (proc), NSG, on

\ i 1i i;:r j-

\
t il\

,'---t i

i;i:':i:,1

i.

iri i..: i,:

I



7 301 4 nA33l2A24-P roc Cell-HQ NSG OTE No. 1 llzA?AtlCT INIDMS

CHAPTFq VII

Technical Specification (QRs/TDs)

HAffiDWAft H I N TreA$TRUCTUffi E

ftffiCOMMHruDHil TOffi HS$TING

NfSM$ APPLICATION

{Jun f,CIZ4}
Term* cl Hafmrw
Amug*t}tttt .ar.ra4ri!,.,lri,.ri*ilaaj*...,,*{2s,.*r

i#* by S*$?I*A, fitr{/

a

I
3

,$

s

7
llom 4; s/orkx{Etiun wtth f{wmtA ftTx &es0c ffir mw{. oty: s{ tffi.."....""",_,,,.,"".....",".." .10

!H?r s ;srn*lt R*rlr $o&rson f+riruilellsd fts ofisrcd c*rrplt*M Infrmne Htrm..........,11
Ito{fi t: Xrlt{l#orlt $w&dl........_

lhrn 7 IAUIdLJSL- ssfhiffirio Staufi Fffrrdendsr-u&h bdawtrailna#marpon*a5i (qqr.:
E*t SH{ftl""", *,r}.*,..r.,.}r,,ri

Itern&: lnfrasfr*&lrg rsqufuiamafig e{f .1

tt$rl * : H*rdlxro filrss,tlt vrlth Clbnt vFN t@lo* )$$ &r{0 onbdorrffius*t*}
bun&ad suh*s$Saqfor&* Msr#r*...*,*"*."..*." **.]a14ii+h!!.ra..r ""....,.... tg
itsm 10; Aneilkrlga lfiefhyknal*- LeFlse 0ovlmq itrffilo B*rdw, t^*F$ 16fflf*6tsl...,1S
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t
1r*

t$

E
,1,
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i
i

II
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I

\H
ttr"',

*{"
of lndiaSignature of the bidder Signed by Group Commander (Proc),

Pase 2l of64
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\sl \r
President of lndia

I
2

Terms of Refersnf;e

t, ,{l0ft A wtr he an fim{remke !#ab spdioetlon inqsylr€ that a* ccmputo, mtm*ry end

locd eirrt*thlng Hill bs caa&d on lac*t dqt* *ffi/sr& bclonging h l$$&, phctd t{i$}irr ths FrnnS**s

{S RHU /S&$?RA. T}E M?E#}csrlrs tsi& h* deplo@ aa E S*vd*prrrr*t Ls&'at RHU prsmt&a*.

2,. ftnarsrert x,ffi bc orr*nd aut txndsr *ra r*gir of tr'l$G. frefgrchh thnrugh fi*ld, urdsr

a$l.llsfafi* nl Msrts it! lfidh dnuaa*. T}iarrio&r v*s r6cd ta rammraard rduthn+ r#h*$ qss,l$

ffi*rary.&am*tt

l. 4pqm$sffi#"ffitl$r{ffi".W-rd 3.Mrnffi.ffieiir#ffi{S. fha rysil *pplhat$ort willhat,s s&}grel

rm,*dG* r#Scfr 1ilill nnm**iBtrE adGquats ra8&#cr* tc bs sfiowtad [o &t,

Hata tng*6db*umdr*le.

Ctrnfr{Scr Vtx{nn r*o*.r}*.

Msdr.& wi$r l"*rgr lang{&s [ffial {LLM} **ncthnalig.

td) 3-4luta&lae Lnrr$ng l&odola fu aoodfcanalytie.

t*l kbsssr { SSt - l*.ongo $B & t-loa {}-

{f} Hryrtlry module.

(g} L*mhbd Sl$ tslqduh.

Assessfflent

Ths *ffn{td inhmtnlu*"r6 muct slbr* e{fumd *l & il{{" upglical&rm to ae6f& ffirss& ne$trph

r*&s. Th* d**irad mlutlm mruS ba dadmad urlm fipffFute filode, hfststlc*n erld qs*rffiSng

iifud*$, ileililurlt- $torego, Al Sollsrsr StH*, $nfra rarylr" Tm*mkl Wdikffins c{ +sS1

t{Ma }y,frf;$rft{, ft*U (*r* *fi24

tal

tbl

tc)

. it-

qignedSignature of the bidder by Group Commander (Proc), NSG, For and on

Pase 22 of 64
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*orn#*l?*xlt sre&Eststsd Ebsw $s d$r*{ as b3{ow; bHdf,rs ore rquimd hs gdhare S
mrSl*nm {o ruqrdnrment In *6 mp*e{*, The solutirm atftrad muat bt &ahtts ifl neturs *lkxring

linaar n*rlition *f com$*e. po{fitrto &a dcEqn.

S**ign Raquirem*ilts with detsilsd Teehnical
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Tha de*ign rilust ffis*t harSwr* and *rmunare / dapodenct*a for t-lre l'llBfit$ ap$ication. Tlm

trardurare oatl,*i*n Hw* mustinduda compnrt* (lndudirq Frroe*sors and Bwlsratore ne nendad

fer ht$h €rd oprfip.*irq), $oftiffs *sps*dandes. msflagtufiBnt srule**tlma sntl eufieltlsl*Es-
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Signature of the bidder Signed by Group Commander (Proc), NSG, For and on behalf

Paee 23 of64
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1

President of lndia
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/....::;-i;

@ o**"3 Hh OSLlnux

*nd

fuffithnalltyur4th
frofiles USE 3.S

f,or f**Hre*.
nut*rffirted

$sL hsssd
3.S{}r

BuBBorts

MstI lndu& *Nl

ffiinwsra updatn*.

Ba*a Spwffiffilkn Xev" 4.0 or ebwe ffwnptiant
Y or

t
ftlu*no# En€ry$i#t E!*rdsrd iA*$I
$illf.tF vl

forAmhlts{ture F{atd*mre$sfiffi SoarnandAHTF ldmupe*tmt

t,? qrabqve Grmpnbnt

Wff. Srrppert
l&osoffi Lngn mf'Hmtion*
FXE $trpp€rt
VGAffiisplay Sort
u$E Spaclflcatisr
S Flusmrrpl*nr*
Sftffilt}g ?.7 craMm

S. *sd$al, AFI
t. tPt# g.&

lnttu*iry $tafidard
SamSanc*

EflMktsd
rtsn!#
$srsffifisr*

$ili[sfi footodffr*st, at$unti*aid 8lS$, ulgrnrd ftrrsrare update$
Rrd-{me pfrssr ms8(, Bryrp+rsllfG r$r{tsrlo$, Folky hdead

ard nnamgam*{tuf Syttrr?r Trnperctuffimd Cdllq $ub-

.inamtry

Tfls

0t($d Hnsbtd
ltorlitsrirlg Ard
toialytk*
Sppl{nnm

nronag+nwrt. All ruguirtd lbsltss forasrnn shsfi ha kwtrudsd ln

and hclq$all t6*ngtno*nalytlc* mpeHtity

u{rlg,**nstifcafio*trnc*itoriryg *nd
da&dionsrd

i6f\rar?

Signature of the bidder Signed by Group commander (Proc), NSG, For and ")t$:)
Pas.e 24 of 64
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fi,fia* eySASI&4, ftRU#us 2S8d.|.

,,i

h;.\,r -Tm"L:- Signed by Group Commander (Proc), NSG, For and on behalf of P,esident of lndia

Pase 25 of64
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sthar tesl+

tdluMng:
and sy*cm

Hnaffiad
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atl'crtadB

\2.\
President of lndia

1S,

Ernhtdd*d
fte{fl*le
h*1an*Eernart

ffiaffiofy,f€fr, mlAr&r srrppily,
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flort,

Coolins

Signature of the bidder
Pase 35 of 64
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on behalf of President of lndia
\ll \

Irtvtft $aptrw XgU*6rn Fro&sfoIil inch.rdtrg:
$rptur Sm Lkrm
Sapks fi#,unffi $up*ort
$aptpu N6tss{{( Hotert}an
Sofifios ttffi Protsdlon
S rgm* Isra"ilsy Frutsdi$n
$Sos 6*ntlat Orohaatrnliun

Itern t0 : Ancillerie$ {ftisslay paner*, taptap fiev.ices, Mchils
Oevicer, UpS 15 KVA etcl

r,f*aB Sy SASIHA, frnU #tan gf&$

-. ..-;:i.f ('ij{

I

l
I

*

i', 
-.,, '--.

).

Itfine &ty

$$ftil#lrdmr* 1 t Hsmsl{ ffi gr#Ath$flilVlOlA GeForc* trTX2ilfie)
fi340$IF-l;YTSrW$ Srsgtor Lspep {14. I tncf*. lndle Blsdr. , .45 tg,

irs

4A

4

SS4$ x tt00 ArHrcH t$ trrHh lrdtil*ffirs {@fien*t}, &&g fteM
G8

1

F*i+l?S'

Frffisr
Hffi lt-If

l&d$funen fr$* ffir Copy, *uioma$c Doal*rr*rrt Femdar, I
in 1 I# q!{y,p'r&ry}, ts+B,-ry1$ LAt*t, rJsB}. Fme tnsr*fl*tisn

up$ I$KVA- fr3SUp$lSKH I

Signature of the bidber Signed by Group Commander (Proc), NSG, For a
3
nd

Pase 36 of64
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8S&, ldqd for $dmd. Saffie, atd fiffica*.

$*play lfiBr6c&& FIHt Panel $or$hr{3$40 x 2\ffi Fixal*) *ndffi 13
Brst for Sdradr & Ssnta*t

a

Spssd,
I
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,t

Opti*rrt

Opti*nu fur Hardware lr*fra$truf,tlirs : $ummary

&{dasy $I$fft& efrUf.fi^ffi ffi2q

-/\
| -r.irt

t
I
t

-at\r*
{,r\r,.*

Signed by Group Commander (Proc), NSG, For and on behalf of President of lndia

Paee 3- i;f 64

ffi{G$sfisffitffi 8*rmrkI

Two noder each S4 x f{10S vr*th l$fi SB fiAh{ aftd
1 PS $tora6e ap*rt from coftscrs *tack and
aftc#ieric'

lnnpla*reat
0pti*rn A

l.rt ithor,lt Flrewall; StrltB stsrage trut*ad of
ur* u}}l fi*edto impl*mert VFfr{ rxtthout

a hardwar* fir*wall"?trr *odrs *adrf,t}r**tS*nrith 25$G8 RAM ufrd

5fS TE Staraga apart f{on} ssft*ar* *tscft rnd

Siltior *

On* f{tds *ith *{ x H100 r'vlth 35S GS ftAfid *nd
ilrc ltl+dr with SI x HlS0 wlth 1$S SB *AM, L FS

$t6ra6r $p*rt frsm *oftwerr s.t*{k f,fld xn$lllr}+s

optlou C
om nodc xlth l**ser pru***sing

lf ule *dd ane flr*urall{$offiw XGS 30$O

*rle*| w* wlll h*v* r tud*st *f
t4,5 1,48.80tr.O0 {Horlty 3}

?wa ncde* aach &* x 11106 *rtth t$S $B ftAM, $1,

Firewall and StrI TB $toraIc $part h6rn softwpru
stack and ancillarie*

?wo *odps s*cfi O4 x HlS0 udth USE 68 fiAM ard
flt Firevrmllr X, FS $tor*gu spsrt froffi totlurar,*
sts{k !ild naciltrsriec

Bptlon E

Oe*lr*d *nd ma*top$mal tPrl6r$ fl

Signature of the bidder

I

.,.., .!|

Optlor S

Sa*lre* {fdcrltf l}
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1S

EpllqaA:1lSttomge
It-*m w
Tralni*g Nodes {SftJ eenrer l.Jp t$ 4 x H1SS

GFUI

L

lnfcrenc* Hod* {SfU **rvsr Up t{

6Ful
I

tYtsn*Serrl*ttt l{dde Z

*ttfrl Scrserwr 4

Ifirryr f SS Ll**t* 1

?Verktatiun llsd6, {Wittt f,tv{dia nTX A*Om,
1668 GPul

4

5&lAXTfirc}* - 1f,tl, (aollrEand UF5

Fsrrcr Emlsilp wi$t tf'{+l}
x,

$wltth {1$6 Hotwsrk $rulteh} ,t
teptep - ASU$ Wnohook LrtX lnhl Eare 1? tattr fif'n 12ffi0t{ - {fS CS/X TB

S$OAr$ndsrv* 11 *'{onr#{ GE GnphlcrlhllllslA Sr{srta fi ( 2060 tt #&fr*W -

LT?$1I{I Crt{tor txptop {X{.1 Inrh. trdh $lxh f,iH k& $f*th frfs
ofnttl

2

Hio&ll*- Mcteral* Ed6crt{} FtaotSNa* Seauty,

-?iq-quEL6E@4}

4

Frlld - Bray*o fig lrdt tnttr*eti$* Fl*t Frrcl, {* Uilb M{ttlTourh $cr**a
0&plry 3S{& x 1160 Andmld 1$ wFth Wtadotv: {Ogloa*l}, SGg fiAfr,I nffi
SE SSB, ldetl fur Sdroci* Colh3etr

ffidOffis.s

I

Prntl - Studynlcarn ?5 4l( tJl{O ?oudr $cn*n L[S TV U{tmfouch
Disploy Intarxrtlra fht P*n*l frr{anltor(}8{Ox IIS }trotrl *ndroid 1t Brst
f*rSrhook &, eoachiq q.ltft X-tI
ot$hlCantam{8}

I

i#**a by SASf&A, ftHU#en tS*4

/ -.:
,r

/,-:j l. l

iir't

!:

--+\-'\'|\v\--
.6rtt"f

NSG, For and on behalf of President of lndia

Paee 38 of64

\ -r;r

Commander (Proc),Signature of the bidder
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19

Frk*t $F**d- Mtlt{fu*edEn &int.hn f"apy, i**umrffc Sgcglrr*rt F**drr,
X l* X lS fio*y${"*tanr tWrfl, W}fl plract, L&!*. USf,}, fr*e
lffit$ltatl$?

t{*de &y SASf*{. &tt{, f*#! ffiS{
: ,.

.:r'l

:t '' -', I ,:'lj_;

*

Signed by Group Commander lPrdc), NSG, For and on behalf of President of lndia

Pase 39 of 64

' -:li

Signature of the bidder

.-i.,
{" I

1

ups - 15tt1d* - fi3$JPgisfifi I
qas*tve & A#ivg lt*tt*W**, I
$*:ftuyar* $t*sh ,

ix*tallstir$l 1

Tralnlns 1
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e*

r+tth {tl+*,J

Sptim I " l{* F1r*w*ll + $fitr?B $turega

{ x tillXl I
e$*r*rr:gt',[ad+ t6fij rrty_rr,tJf ro 4 x t{ItH} fiFu} I
"lr*_SlE!rynr ff6dq 2
Rlltt For Senrcr {

I
qesqFticf} ilodes {wtI*' f,}4diq ETx .668 6pui 4

I

I

laptop - A5US Y{whok 1{}( tntet Ccrs iT iltth &cn H*$S}t " {ffi Gefi Tts
5$UfiAr,{rdor?$ 11Homd46g er*phindt{VtBtA SaFcrc* HTX Z0SOI f;i{#ffif"
tlrySlWECf**tortaptag {1{"1iu*h, l*dir *tadt, 1,4$ kg; Wtth MSOfflcr}

\&

Mahll* - Mot*mia EdX* 4fl Heq {${*r|s t*xuty, tS$ Stl {fI SB *AM} 4

ltrnc * Emcr$ 8$ lmh lntcretlvr Fht feil€l,4il rJlls Mutti rouch $*r*** Itispley
3${S x :1S0 

^$drsid 
Xt wlth Wtrdo*,.l tWnatl- 8Gs SAM XeB $B $$8, Ideel

fur Sr!:oal. Ccllqg*, *nd Offtc**
I

Fm*l - Studynlrsn ?5 lndi*r {t( U#$ Touch $creen LtO Ttr UhraTqdr StsplEy
lnmrar*fie Flst P:ncl lilEnltotts*tt&x t16& N{xels} AndruH 13 *€st for fctrao}r &
Sry*dSn* *ith l(-1I St*lt*l f,ontsnt {S}

Z,

Fr{iler- Srather 0{F-tt}*low Ast* suptaf; Lrrtr print*f s.*th 3il psil prirt
$p*rd, Multlfunctlou Prl{*Sttn Copy,4r*16*€tic $odrl*tsnt FE d€r- } ln 1 ts
Cspy tirtton, {Ut #1, tfrrlfl illrutt, L*1,1. l,l$&}, frcr lnttallxtio*r

L

F$ - ISSfA - E3$4tp$l$fit{ t
.F*r*ivr * Actiw Snfi* trYerk ,

I

i*ftrmrt$tock T

Irxhlle$on I
I

iedc &y $d.S?1t4. f;Ri., fsr,n ffi${

-;. ,:., \
:. ,'- -* -*.

).

I
I

i;.

s
. -:(:. t

r'.1 .

a\

\r \rt
by Group Commander (Proc), NSG, For and on behalf of President of lndia

Pase 40 of64
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Signature of the bidder

Fower

ltam Qtv
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Tr*lnlng Nsde* {SFU laruer UF tq 4 x Ht06

srul
1

tia& by S*$ffiA, ffft{., {Lrutt *02{,1

i

I
t

.t

\3\ttl ?-\
Group Commander (Proc), NSG, For and on behalf of President of lndia

Paee 4l of64
Signature of the bidder
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NSG, For and on behalf of President of lndia

Pase 42 of 64
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Signature of the bidder by Group Commander (Proc),
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Signed by Group Commander (Proc), NSG, For and on behalf of President of lndia

Pase 43 of 64
Signature of the bidder
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Pase 44 of 64
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Soecification of RHEL for server

OTE No. 1 9/2024llCT/NlDhIS

Commander (Proc), NSG, For and on behalf of President of lndia

Specification Description
Red Hat EnterPriser
Linux Server-Number of
Licenses 4

. 24x7 for severity 1 and 2 cases.

. Standard business hours of coverage for
severity 3 and 4 cases are either 9 a.m. to 6 p.m
(0900 - 1800) Ioca! time for North America or 9
a.m. to 5 p.m. (0900 - 1700) for outside North
America. Standard business hours do not
include weekends or local public holidays.

. Web and phone suPPort channels.

. Unlimited support cases.

. 2 yrs subscription

Signature of the bidder

Pase 45 of 64
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APPENDIX-l

OFFER LETTER
(On letter head of bidder)

To
The Group Commander (Procurement)
HQ NSG, Mehram Nagar, Palam,
New Delhi-110037

Dear Sir, Dated:

!A/V" hereby offer to supply the stores detailed in the schedule hereto or such portion thereof as you may
soecifo in the Acceptance of Tender at the price given in the said schedule and agree to hold this offer open till
offer validity. lA/Ue shall be bound by a communication of acceptance within the prescribed time.

2. lAffe have understood the conditions and instructions of contract which will govern by
rules/policies/guidelines contained in the GFR 2017, Manual for procurement of goods
2017, all related orderc issued by MHA, CVC and various departments of Government
of lndia which has been issued before issuance of this Tender. lA/t/e have also
understood that any special conditions attached to this invitation to tender will also
form part of the conditions of contract and wil! supercede any general condition.

3. The following pages have been added to and form part of this tender.

Yours faithfully,

b.
c.
d.
e.

SIGNATURE OF ONE WTNESS
Witness)

SIGNATURE OF BIDDER, (Address of
(Full name & designation in firm

Complete address and contact details
lncluding fax, email and phone/mobile number)

I
!

I
t
t
i

NSG(Proc)Commander ,"#identorrndiaSignature of the bidder

Pase 46 of 64

*

'i:*
.-{



73014/0033 DAZA-Proc Cetl-HQ NSG
OTE No. 1 9/2024llCT/NIDMS

APPENDIX-2

1

ll';.rH::Ii*:H:iii"",lT:f"J::'ffi i?':.l"ffi !B:"3'ii!{:'1T13'["'.:::i:",=.'
retation to this tenoer. ti i, i"r'o JnO ,nO""tl-oJ'in'i tnlt tendei- is invited under the Rult

contained in the GFR ZOiZ, rVr"nrat tor proc-ui"r"nt ot goodg 20.17 ' all relevant orders

issued by MHA, cvc ;;i'd;prrt."nt" blG;r;;;;nt Jt tnoi, l/we have also asreed

that any speciat .onOi[oir-Jt[""ii"O t" tnls ii'it"tion to tender will also form part of the

conditions of contract a-nJ*iit t'p"t"ede any general condition'

It is certified that all information provided Oy mllus in this tender are true and correct to

my/our best knowled;; i ;ilil5tr"o,r11 i ."r"lnv of the information found to be untrue

lateronthantendersunmitteobyme/uswillbetreatedaSunresponsivebidandwillbe
disqualifi ed from ParticiPation'
l^A/eam/areresponsibleforthecorrectnessoftheinformationprovidedinthisBid
documents ano snatt [Jresponsiure 1gr 

r",sri"orrse of action in-case of any mischief

incorrect, misteading ;;fr#;";Lration tiuno in this bid document fillecl by me/us'

Further lrue unders#iffi anV m"99nquct wouro liable for suspension of business'

debarment or blacktisting of firm/lndivuuarJiom participating in NSG as well as in other

department tenders 
- r:.,:r..^r ^. rirm ic/rra naver clebarred or

l^A/e hereby declared that l/we am/are as an individual or firm is/are never debarred c

btacktisted or banned by any gor"rn,n"ri'"i piir"i" 
"rganization 

in lndia or abroad from

ffii;il;Gln tender or purcnase in lndia or abroad'

l/V\/e hereby declared that if there is any reduction in the rate of taxes/GST/Duties on the

tendered goods o, .I*rc"r, inen oenent 
"t 'i*irr 

o" passed on to purchaser by way of

reduction in pricing n-"ioi" "f 
i*ing of payment under section 171 of GST Act'

It is certified that ln respect of indigenous items for which there.is a controlled price fixed

by law, the price quoiJil, not higier tnan''t-ne controlled price' lf such price quoted is

higher than the 
"onut][Jpri; 

ii*" wirr pioviol ihe reason thereof immediatelv to the

il :":ffi ,t" 0,n r, th e re a re n o s ov e rn me n t 
le-sli ::: l'^ :^'^":Yll :l' : ::?":?: l lfl""J J: "

se,er or countries fiom which iuU-compon;;t; il b"lg-!P:,Yred and/or for the export of

comptete or any pari"iiil;a store. All necessary permissions/permiulicense will be

obtained by me/us before meeting any contractualobligations'

. lt is certified that the price quoted for.the tendered item is not more than the price usually

charged for the ""rJrtii" 
to any otn", piicnr.o to tn" best of my/our knowledge and

DECLARATIoN GERTIFICATE

-1on 

lefter head of firm)

belief.

l/we undertake to execute all contractual obligations like rePlacement or repair of non-

performing tendered =i"i" 
irrr * in part and tiaintenance of tendered store during

warrantY Period.

2

J

4

5

6.

1

8

9

SIGNATURE OF BIDDER'

(Full name & designation i1 fjr7t

Comp'lete address and contact details

inituiaing fax, email and phone/mobile

number)

t

\ :;, 1.

\ .._-, iit
/* j

Signed bY

\3 \rr\2,1

Group Commander (Proc), NSG' For and on behalf of President of lnd'a

Pase 47 of 64Signature of the bidder
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(on tetterheadof bidder, Attacharrrr rffi

a

OTE No. 1 9t2A24fiCT tNtDMS

APPENDIX.3

\u
President of lndia

Paee 48 of64

a.

b.

c.

d.

e.

Name of ltem
OEM of ltem
Country of origin
Make/Model/Lot No
Bidder.to furnish compliance details on each Specification/parameter whether equipmentoffered is comprying with specification or otherwise ,, p"iiiotorru given berow:_

;'

I
,
I
I
t
\.

.;\ \

:\.

\- i.'r-

-l-).,

lsr.
No.

Techn ical Specification/
Requirements

(Bidder to write SL No. /para No.
Specification here)

lCompt ied (Write

IYES or No)
not complied, mention reason lPage no. ot

Itechnical bid in
ltre Tech.
literature
attached with bid1

2

3

4

5

o

Signature of the bidder
Group Commander (proc), NSG, Forand J

7
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a. Name of authorized Sig natory of Bidder

b. ComPlete Address with TelePhone, Fax,

E-mailand Website Etc.

2.

others)

c. Name & Designation of Contact Person

(ComPlete office Address with

TelePhone , Mobile, Fax, E-mail)

filled bY all category of bidder, distributor and

to file details of their manufacturer/OEM'

OTE No. 1 9/2024llCTlNlDMS

APPENDIX4

1

o be

d. Fi"tory/Plant details of lndian e+

d,,i# Manufactu rer/oEM (ComPlete

nioiJts with TelePhone' Mobile' Fax'

E-mail and Website Etc')

e. firm,

ffi;"iili ticense/ Permit number along

with details of issuing agency 
.

iComptete Address with Telephone'

il,,roolrb, Fax, E-mailand Website

Elc.)(attach coPY with bid)

; il;i;h the details lncome Taxb' 
"..ei.m"nt 

office address contact

details like lncome Tax clearance

certrticatel PAN) (affach copy with bid)

h.

\9rrt\

MANUFDIANJ

C;il"t; office Address with

i"i"inon", Fax, E-mailand Website

Etc.

dn er+ereigeianofNamea.
ufacturer/OEMMan

Signature of the bidder
by Group Commander (Proc)' NSG' For and on behalf of President of lndra

Pase 49 of 64

J-..-!.. - : A

l:'icv.

bidin

oneany

lndianof
SysfemlndianManufacturer/OEM,

b.

f.

Taxlndustrial
etc.ExciseA/AT

ofdetailscontact
bid)office.assessment

t.
of

for

Furnish details
concerned

..\--''''.'..-.-.;,

*
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i Tendered ltemla ftach copy with bid)
i

J CRISIL Rating of firm, BtS (lSl Mark),
ISO registration if any (Yes/No) if yes
attach copies(affach copy with bid)

OTE No. 1 9/2024/tCT tNtDMS

k. \Mether r

owned or
manufacturing premises fully
leased/rented or other firm,s

facility ls being used by manufacturer
IOEM @ive bief detaits and uptoad a valid
legal evidence for the same)

l. Covered area & Open area of
manufacturing facility in Sq ft

m. \Mether located at Govt authorized
lndustr"ial/commercial place (yes/No)

p.

n. Details of Power connection load
capacity and name lssued

o. Functionaldepartmentsof
Manufacturing unit (details thereof)

Details of Plant and Machinery
functioning in each departmeni

w. Details of machinery for quality control
products (such as laboratory etc.)

q. Make & modelof main machine

Date of purchase & commissioning

s. Life of the Machine

t. Details of subsidiary if any

u. Details and stocks of raw material held

v. Normal& Maximum production
of item with existing plant & machinery

x. Maximum no of workers employed on
any day during the 18 months
preceding the date of application

y. Number of Skiiled

z. Un-skilled

a. istration

t
\3

i i'-
ti' 1

'Hkoent or tnoia
Signature of the bidder

Details of

Group Commander (proc), NSG, For and on f,t,1"\
Pase 50 of64

r.

'\', ,



b) \Mrether tendered item

any National/l nternational
b is tested bY

accredited

Lab. (attach coPY with bid)

MANUFACTURER/OEM
OF INDIAN ORBUTORNDIAN DISTRI

Name & Designation of Contact
(Comolete office Address with

ietep'none, Mobile, Fax, E-mail)

Factory/Plant details of lndian

distributor (Complete Address with

Telephone, Mobile, Fax, E-mailand
Website Etc.)

c. Person

Clarify nature of firm whether
Proprietary Firm, Pvt Firm, Public firm,

LLC, PartnershiP firm elc- lattach
suppofting documents)

e

store.

of commission/Profit oni. Percentage
OEMs invoice ch

No
(rslCRISIL

lso

7301410033 DA24'Proc Cell-HQ NSG

any)

criminal or civil court case against

or owner or director/directors of the

OTE No. 1 9/2024/lCT/NIDMS

iij be fumish bY lndian distibutor of lndian er
manufacturer/OEM onlY

cc Any
firm

4.

frm (Wnrc Yes/No).lf yes, then furnish

complete details.

a. Name of lndian distributor

b Complete Address with TelePhone'

E-mail and Website Etc.

Fax,

f. lndustrial License/ Permit number along

with details of issuing agency
(Complete Address with TelePhone,

ilobile, Fax, E-mailand Website

Etc.)(attach coPY with bid)

CIb Furnish lncome Tax assessment office

address contact details like lncome Tax

clearance certificate/ PAN) (aftach copy

with bid)

h. F;;;i;h ih.;;Uii; ;i rndustriar rax
registration i.e. GST/ ExciseA/AT etc'

wilfr oftice acldress & contact details of

assessment office. (attach copy with bid)

a!r.-;l,.''
+s

Signed by Group Commander (Proc), NSG' For and on behalf of President of lnd a

Pase 5l of64Signature of the bidder

d.

'i: ,r

i,:.

j.

It.,". .

:., -
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attach copies(atfach copy with bid)

k. Whether office premises fully owned or
leased/rented or other firm's facility is
being used by distributor (Give bief
details and upload a valid legal evidence for
the same)

l. Covered area & Open area of facility of
distributor in Sq ft

m. Whether located at Govt authorized
lndustrial/commercial place (Yes/No)

n. Maximum no of workers employed on
any day during the 18 months
preceding the date of application

o. Number of Skilled worker employed in
order to provide after sale support

p. Un-skilled worker employed in order to
provide after sale support

q. Details of PF & ESI registration (if any)

Whether having facility to repair and
testing of tendered? provide details

s. Any criminal or civil court case against
firm or owner or director/directors of the
firm (Write Yes/No).lf yes, then furnish
complete details.

TO BE FURNISH BY INDIAN
INTEGRATOR ONLY

a. Name of lndian System lntegrator

b. Complete Address with Telephone, Fax,
E-mailand Website Etc.

c. Name & Designation of Contact Person
(Complete office Address with
Telephone, Mobile, Fax, E-mail)

d. Factory/Plant details of lndian System
lntegrator (Complete Address with

OTE No. 1 9/2024llCT/N IDMS

to be fumish by lndian system integrator only i

r

5

Telephone, Mobile, F_ax,. E=mail
Website Etc.)

and

Public firm,
e. Clarify n of

Proprietary Pvt

-ft\:
=:{-nr\}eNSG, For antlo"n behdlf of President of lndia'.-tl,i r,., _,,a'\ ":'.-...'.-;'-s...,-;-;....

Signature of the bidder

LLC

by Group Commander (Proc),

Pase 52 of64

;:${
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suppofting documents)

f. lndustrial License/ Permit number along
with details of issuing agency
(Complete Address with Telephone,
Mobile, Fax, E-mail and Website
Etc.)(aftach copy with bid)

k. Covered area & Open area of firm
facility in Sq ft

L nthether located at Govt authorized
lndustrial/commercial place (Yes/No)

m. Details of Power connection load
capacity and name lssued

n. Functional departments of lntegration
unit (details thereof)

q. Details of materials, components,
parts etc which are to be imported by
the firm for tendered store

r. Value of lndigenous
percentage (%
tendered store

)of

s. Value of lmpo

........ . P9I9.._e..tll?.9.9_.(

OTE No. 19t2024llcT lNl DMS

\ .. .:-J.i i:.. !

-r\
1+tu

-\Gand on behalf of President of lno ,

g. Furnish lncome Tax assessment office
address contact details. (Attach lncome
Tax clearance certificate/ PAN)(affach
copy with bid)

h. Furnish the details of lndustrial Tax
registration i.e. GST/ ExciseA/AT etc.
with office address & contact details of
assessment olfice.lattach copy with bid)

CRISIL Rating of firm, BIS (lsl Mark),
ISO registration if any (Yes/No) if yes
attach copies

j. Whether firm premises fully owned or
leased/rented or other firm's facility is
being used by system integrator (Giye
brief details and upload a valid legal
evidence for the same)

o. Details of Plant, tools and Machinery
functioning in each department

p. Details of machinery for quality control
products (such as laboratory etc.)

Signature of the bidder

%

. Signctl by Group Commander (Proc), NSG, For

Pase 53 of64

\
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7301410033 DA24-Proc Cell-HQ NSG

tendered store

x.

t.

u. Number of Skilled/technical worker

employed

v. Un-skilled worker emPloYed

w. Details of PF & ESI registration ( if any)

Maximum no of workers emPloYed on

anv day during the 18 months
preceOing the date of aPPlication

\Nhether firm facility is certified by any

National/l nternational accredited Lab'

(Attach copies of certificates)(attach cop

with biC)
'yi

6

Declaration

e. Tendered store is covered (Yes/No)

1

1 l/we hereby certify that details provided above are true and correct to the best of my/our

knowledge and belief. I undersiand that purchaser is authorized to verify above details by

any possible mean available.

2. l/we understand that if any information furnished above found to be false or

incorrect buyer can take legal and administrative action as well as cancellation of

bid or any contract awarded as a result of it'

.F\

ir'
t

\
l*

i p
' 

r t;

I i... i'
i.:-

i ..'

President of lndia

Pase 54 of64

Any criminal or civil court case against

firm or owner or director/directors of the

firm (Write Yes/No). lf yes, then furnish

complete details.

v

Micro, Small or StartuP
(Yes/No) (Attach cerfificate with

a. Registration Number

Registration lssue datec.

b. RegistrationAuthoritY

d. Registration validity date up to

Signature of the bidder
by Group Commander (Proc), NSG, For and on behalf of

,11



7 30 1 4 10033DA24-P roc Cell-HQ NSG OTE No. 1 9!2A24llCT lN I DM5

APPENpTX€

I

FORM OF SERVICE CENTRE OR WORKSHOP FOR AFTER SALE SUPPORT
(Essentially to be filled by all Bidders)

of service center or workshop for
support

a. Name of service center

b. Name of Contact person

a- Reserve stock of manufacturer
recommended list of spares (MRLS)

c. Qualified Technical personnel employed

a. After sales service center along with
Lab/Workshop for periodical
maintenance & repair in Delhi-NCR
Region.

b. Detail of owner ship of premised whether
owned, rented or leased

c. Complete address with nearest Police

J

I

HEli'.:trI'

1
1r

I."1
It

': i ,;
:l:i

I
*

-.T&\-
\9\ rrlz-{

by Group Commander (Proc), NSG, For and on behalf of President of lndia

c. Complete Address with Telephone,
Mobile, Fax, E-mail or website

Details of accreditation of Service Centre &
Workshop, if any

Registration of service center or LabMorkshop
with MSME/NSIC or any other Govt. agency.
Provide Registration number with validity (attach
copy)

iDetails of available lnfrastructure and Capability
ifor maintenance and repair

4

b. Stock of Special Maintenance & Repair
Tools (SMRT)

d. Past performance of the Service Center
Workshop

5 ISO or BIS certification available, if any

6.

Signature of the bidder

Station

Signed

Pase 55 of6q

2.
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Name of Bidder:

OTE No. 1 9/2024llCT/N I DMS

APPENDIX-6
PERFORMANCE STATEMENT

(On lefter head of bidder)

Organization which
placed Purchase
order to bidder.
Mention Order No.
& Date

Item/Service
name in
detail

Qtv Value Delivery
Period

Warranty
offered

Remarks

2

3

4

h

NOTE:

a. Bidder to furnish details of contract awarded for same or similar kind of producVservices during the period
of last three years from date of floating of this tender.

b. Bidder to attach copy of purchase order place by any agency in lndia.

! ...-,'t'"'
I

\ .,,
i \

$'
For and on behalf of President of lndiaSignature of the bidder

*

by Group Commander (Proc),

Paee 56 of64

I

.'.:

'.1.'"

'--"
ill

;/"
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APPENDIX-7

PRE. CONTRACT INTEGRITY PACT

the stores companY/PartnershiP/ registered exPort agency,

1.2. Whereas the Bidder is a private companY/Public

constituted in accordance with the law in the mafter and the BuYer is a Ministry of the Govern ment
relevant

of lndia Performing its functions on behalf of the President of lndi a'

2.1. Now, therefore, the BuYer and the Bidder agree to enter into this Pre-co ntract ag reement, hereinafter2. OBJECTIVES

referred to as lntegritY Pact, to avoid all forms of corruPtion following a sYstem that is fair, transParentby

and free from any influence/ unprejudiced dealing Prior to' during and subsequent to the currency of the

contract to be entered into with a view to:-
competitive Price in confo.mity

2.1.1. Enabling the BuYer to obtain the desired defence stores at a

with the defined sPecifications of the Services bY avoiding the high cost and the distortionary irnpact

of corruPtion on Public procureme nt, and

2.1.2. Enabling bidders to abstain from bribing or any corruPt Practice in order to secure the contract

by providing assurance to them that their comPetitors will also refrain from bribing and other corruPt

practices and the BuYer will comm it to prevent corruPtion, in any form, bY their officials by following

transParent procedures.

3. COMMITMENTS OF THE BUYER

3.1. The BuYer commits itself to the following:-

3.1.1. The BuYer undertake that no official of the BuYer, connected directlY or indirectlY with the

contract, will demand, take a Promise for or accePt, directlY or through intermed iaries, anY bribe,

consideration, gift, reward, favour or any material or immaterial benefit or anY other advantage from

the Bidder, either for themselves or for anY Person' organ ization or third PartY related to the contract

in exchange for an advantage in the bidding Process' bid evaluation contracting or implementation

process related to the Contract.
pre-contract stage' treat all Bidders alike, and will Provide to all

3.1.2. The Buyer will, during the particular Bidder which
Bidders the same information and will not Provide any such information to anY

could afford an advantage to that particular Bidder in comParison to other Bidders

3.1.3. All the officials of the will rePort the approPriate Governme nt office anY attemPted or
Buyer

any substantial susPicion of such a

completed breaches of the above commitments as well as

3.2. ln case of anY such proceeding misconduct on the Part of such official (s) is rePorted by the Bidder tobreach

the BuYer with full and verifiable facts the same is Prima facie found to be correct by the BuYer,
and

fit, including criminal Proceedings maY

necessary disciplinary proceedings , or any other action as deemed

be initiated bY the BuYer and as such a Person shall be debarred from further dealings related ;c the

contract Process ln such a case while an enqulry is being conducted by the BuYer the Proceedings und :r

the contract would not be stalled

4. COMMITMENTS OF BIDDER unfair means a,td

1

The Bidder commits himse lf to take all in order to secure

illegal activities during anY stage of his b

the contract or in furtherance to secure it

4.1. The Bidder will not offer, directlY or through intermediaries' any bribe, gift, consideration, reward,

favour, anY material or immateria I benefit or other advantage' commission, fees, brokerage or

inducement to anY official of the BuYer' connected directlY or indirectlY with the bidding Process' or to anY

person, organisation or third PartY related to the contract in exchange for anY advantage in the bidding,

evaluation, contracting and imPlementation of the Contract.
offered or Promised to give, directlY or

4.2. The Bidder further that he has not given,

indirectlY anY bribe, gift, favour, anY material or immaterial benefit or other

advantage, comm ission, inducement to anY official of the BuYer or otherwise in

to or hqving done anY act in relation to the obtaining or execution
procuring the Contract

with.thQr
Contiact qr anY other

or forbearing to show favour or

of the Contract
Govern ment for showing

Contract with the Government'
disfavour to anY

,i: 1

\5\u\

measures necessary to prevent corrupt.practices'

,id or during any pre-contiact or post contract stage

,nJ in pariicutir commits himself to the following:-

Signature of the bidder
' Signed by Group Commander (Proc)' NSG' For and on behalf of President u' India

Pace 57 ol'I'
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4'3' The Bidder will not collude or enter into any undisclosed agreement or understanding with otherbidders with respect to prices, specificationr, t".tin."tions, subsidiary contract etc to impair the#J;Hlitilr t$lffit;.ilXt prosress or the oiaoins process, bid evaruation, contractins and

f,"o;",'"Xi,fodder 
will not accept any advantage in exchange for any corrupt practice, unfair means and4'5' The Bidder further confirms and declares to the Buyer that the Bidder is the originarmanufacturer/integrator/authorized government sponsored,gxport entity of the defence stores and hasnot engaged any individual or firm or company whether lndlan or foffi io ini"r""o", facititate or in anyway to recommend to the Buyer or any of its runctionanes, wnetner officially or unofficially to the award ofthe contract to the Bidder, nor rras any amount been paid, promis"o oi ini"noed to be paid to any suchindividual' firm or cgmpany in respect of 

"ny "r"h 
int"ri"."ion, facilitation or recommendation.4'6' The Bidder' either w'hile presenting the bid ;;;;;; pre-contract negotiitions or before signing thecontract' shall disclose any payments hE ;".;;;, ; cdmmitteo to o,' inlEnos to make to officiars oi theBuyer or their family m"'r','b"L, agents, orot<eri-oiariy other intermeo-ianls in connection with thecontract and the detaits of services igr""t ;p;;;;r lr# p"yr"nts.4'7' The Bidrler shall not use impioperty, ior prrpo.L. of competition or personar gain, or pass on toothers' anv information provided'by'tne'brrJ;5 p; of the'orsiness rliaiionsnip, regarding ptans,technical proposals and business oetalts, incrio,n! inTJimatron containeo-in ,ny 

"t".tronic 
data carrier toothers and not to commit any offence under pcipc n"t. in" iiiiil,. ,ri"1r,io"nr*". to exercise dueand adequate care lest any such information is diillg;d.--

ifi"olii,r?31il:fflpll,::;"5;,fll"fi;; fficompraint direcrv or throush any other manner

*3.,,J,150?33;: 
tn'" not instisaie or cause to instisate any third person to commit any of the actions

4' 1 0' Foreign bidders to disclose the name and address of agents and representatives in lndia and lndianBidders to disclose their foreign piincipats or associates
4' 1 1' Bidders will disclose tnipiryments to be ,ro" iy tn"m to agents/brokers or any other intermediary.
irJft,I1?:f"q:ffiT l#L:?,:i:""n 

tn" 
"or.t' *r,ir.-rep.-resentins the matteis to rEMs and he/she wi,

4'13' ln case of sub-contracting, the bidder shall take responsibility of the adoption of tp by the sub-contractor.
5. PREVIOUS TRANSGRESSION

5'1' The Bidder declares that no Previous transgression occurred in the last three years immediaterybefore signing of this lntegrity picl wrtn ,ry it#;;;;pany in ,nv 
"ountr,,- 

in. respect of any corruptpractices envisaged hereunder or with any euotic- s;;ior- Enterprise in 'tnoi, or any GovernmentDepartment in lndia that could iustify oioo"r. Lxctusion rrJi.., 11" tender process.5'2' lt the Bidder makes incoi'ect'statement on this suoject, Bidder 
"in-0" 

J"quarified from the tenderprocess or the co-ntract, if arready awarded, .r, o" i"rri,ir[j f"r;h ,";;;:'-'6 COMPANYCODE OF CONDUCi'
6' 1 ' Bidders are also advised to have a. company code of conduct (clearry rejecting the use of bribes and

- iii""Jrrl::il"::ffiEY]or) 
and a comptianc" p.g'r, ioi'tn" impremeitati.r.''fr the code or conduct

7. SANCTTONS FOR VrolAnou
7 '1' Any breach of the aforesaid provisions by the Bidder or.any 

.one emproyed by him or acting on hisbehalf (whether with or without inl-- tnowreog6 or tn;-B,oo"o o; tne commission or any offence by theBidder or any one employea oy rlim or acting'on nii uenari'as defined in chapter rX of the rndian penarcode' 1860 or the Piev6ntion oi Corruptioi n"t rgaS oi'rny other act 
"nrit"o for the prevention ofcorruption sha, entire the Buyer to take a, or any on" oi n" iorio*in! ,;td;ilrever required:_7'1'1 To immediately citt on the,pre-contiact negotiit1"1,_r *itigrilg"ig;r=q any reason or givingany compensation to the Bidder' However, n" ptoi""oings with tne otneioiJde(s)wourd continue.7'1'2 The Earnest Money / Security Deposit i F"rt"rr*e Bond snr[itrnJ forfeited either fury orpartially' as decided by thb Buyer ano tne Buyer Jrlinot be required to assign any reason therefore.7'1'3'To immediately cancel tne contract, irLireao/ siineo, without giving iny compensation to theBidder.

OTE No. 1 9t2O24fiCT lNtDMS

\_:;;--

Signature of the

Paee 58 of64
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The Parties hereby sign this lntegrity Pact at on-

Bidder's Witness

1.

7.1.7. To debar the Bidder from entering into any bid from the Government of lndia for minimum

period of five years, which may be furtheiextended at the discretion of the Buyer'

7.1.8. To recoverltL.rr. priO in violation of the Pact by Bidde(s) to any middleman or agent or

broker with a view to securing the contract'

7.1.g. lf the Bidder o, anv 
"r,iproyee 

of the Bidder or any person acting on behalf of the Bidder, either

direcfly or inoirectiy, is ciosery ,"t"t"o to any of the offiiers of the Buyer, or alternatively, if any close

relative of an otlcer of the Buyer has finantial interesUstake in the Bidder's flrm, the same shall be

disclosed by the aiod", at the time of filing of tender. Any failure to disclose the interest involved

shall entitle the Bt;;t,o rescind the contrac--t without payment of any compensation to the Bidder'

7.1.10. Any law; ,'n/ otn", person related, whether Oy 6noO or marriage, to the Government servant

or to the Government servant,s wife or husband and wholly dependent upon Government servant'

7.1.1L The bidder shall not lend to or borrow any money irom or enter into any monetary dealings or

transactions, Oirfify oiindirectly, witn any employeeof ine euyer, and if he does so, the Buyer shall

be entifled forthwith to rescind the contratt and ait other contricts with the Bidder. The Bidder shall

be liable to pay c#piniation for any loss or damage to the Buyer resulting from such rescission and

the Buyer snatr oe eirtiled to deductihe amount so-payable from the money(s) due to the Bidder'

7.i.12. ln case where irrevocable letters of Credii have been received in respect of any contract

signedbytheBuyerwiththeBidder,thesameshallnotbeopened.
7.2. The decision ot it,e ary"r to the e*ect that a breach of the provisions of this lntegrity Pact has been

committed by the BioJer snitt oe finat and binding on the Biddei, however, the Bidder can approach the

monitor(s) appointed for the purposes of this pact'

Note: The term ,close relative' for this purpose would mean spouse whether residing with the Governme rt

servant or not, but not include a spouse separated from the 
'Government 

servant by a decree or orde'cr

the competent court; son or daughter or step son or step- daughter and wholly dependent upon

Government servant, but does not include , 
"niro 

or step child who no longer in any way depenc"nt

upon the Government servant or of whosscustody the Government servant has been deprived or by or

under.

8. EXAMINATION OF BOOKS OF ACCOUNTS

ln case of any allegation of violation of any'pr*iriont of this lntegrity Pact or payment of commission' the

Buyer or its agencies shall be entiiled to eiainine the Books of Aclounts of the Bidder and the Bidder shall

provide necessary infoimation of the relevani financial documents in English and shall extend all possible help

for the purpose of such examination'

g, LAW AND PLACE OF JURISDICTION
This pact is subject to rnoian-r-rw. The place of performance and jurisdiction is the seat of the Buyer i'e' New

Delhi.

10. OTHER LEGAL ACTIONS

The actions stiputated in this lntegrity pact are without prejudice to any other legal action that may follow in

accordance with the provisions of the-extant law in force ielaiing to any civil or criminal proceedings'

11. VALIDITY
1 1 .1. The validity of this lntegrity pact shall be from the date of its signing and extend upto 5 years or ttte

complete 
"r""ution 

of the contract to the satisfaction of both the Buyer and the Bidder/Seller, whichever

is later.
11.2. Should one or several provisions of this Pact turn out to be invalid, the remainder of this Pact

remains valid. ln this case, the partiei will strive to come to an agreement to their original intentions'

OTE No. 1 9/2024llCT/NlDt\ S

Buyer's Witness

,l

-;at!:trt

l-r.,, ,;:ii

2.
2

' ' 
'." Signed

I

-;r \
I
t
I
t
I

i
t,

I 1dr

:)\"
3 1tt\

by Group Commander (Proc), NSG' For and on behalf of President r' 'ndia

Pase 59 of ,4
Signature of the bidder

': 1..
. ,.,. l,:': :'.:
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ELECTRONTC CLEAR|NG SERVTCE FORM FOR PAYMENTS
(On tetter head of bidder)

OTE No. 19t2A24ilCT tNtDMS

APPENDIX-8

1
\\\\!'

on behalf of President of lndia

Pase 60 of64

A DETAILS OF ACCOUNT HOLDER/BENEF!CIARY
and complete address of account holder/beneficiary

ng with email, telephone, mobile, website and fax
ber

B. BANK ACCOUNT DETAILS IN WHICH PAYMENT IS TO BE MADE

(

bignature ot Customei

certified that the particulars furnished above are correct as per our records.

(Bank's Stamp)

()Date: Signature of the Authorized Official from the Bank

C. DATE OF EFFECT-

I hereby declare that the particulars given above are correct and complete. lf the transaction is delayed, ornot effected at all for reasons of lncomplete or lncorrect lnformation, I would not hold the buyer responsible. I haveread the option lnvitation letter and agree to discharge responsibility expected of me as a participant under theScheme.

Date:

':. \

Complete bank account number (RTGS enabled only)

Type of bank account (SB/cu rrenUcash credit)

Bank name

Bran ch name with complete address, telepho ne
n umbe f E-ma it, fax etc

IFSC code of branch

MI CR code of branch

Date of opening of account

Signature of the bidder
by Group Commander (proc), NSG, For

)

t-al

| '' 't
i:ii
! ,.r, I

'.::-r:11i:i i rrl'
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(On letter head of bidde1

OTE No. 1 9/2024ltCT/NIDMS

APPENDIX-g

Directors on their

'(

9\rr\ zrt

Dated:

To

Dear Sir,

The Director General,

National SecuritY Guard'

Mehram Nagar' Palam,

New Dethi-1 1 0037(lndia)

M/S

ln accordance with Your lnvitation to Tender

n"t"in"tt", called the bidder with the following

Signature
Printed name:

(Desiqnation in firm)

ComPf6t" address and contact

lncluding FAX, emailand phone/mobile No')

l/we accept that in any of the conditions t

suspended for the period oiZa Months.from the

i;;;iils'is uarid toias davs bevond the rinal

mentioned berow durins the oeriod-3j-'1r:'fl ff"?i6etil':;;;';i ;rmunication from participatins rn

bid validity period to''L#""ting the clause without any reservation

Board of Di

and recourse it:-

11.

iii.

1V

of the firm:-

l. After submitting the tender, it is modified w.r.t. rates or any of the terms and conditions thereof' except with

il[**n*:*:1n"* :'+:: iJi*,i.]i'"*., v a r i d itv a s me n ti o n ed i n th i s te n d e r

The bidder having not withdraw.l th: r:lg:r, 
fairs to furnish *re contract security {eposit 

imposed for due

performance ot tre coniia"i *itnin te perio! ft;"Ji; the General conditions of contract'

The bidder has faired to present 
"na 

ptr"" tii,. "qrip*"nt 
tor ouring tecnnicat evaruation of bid & samples

before the board 
"f "fiil;;;per 

condition of this tender'

rhe Guarantee sharr be irrevoclb':flfli*1J."illi'il.'S'lX;1,:""f,*1'"'oo"vond 
bid variditv from M/s

Date:

Witness

details

l
i
,

\
, l* i

Signature of the bidder

Group Commander (Proc)' NSG' For and on behalf of President c{:ndia

Pase 61 of 'r4
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l0

t9

FORM FOR SECUR!rY.gLEARArygE OF FOREIGN EXECUTTVE
(On letter head of bidder)

OTE No. 19nA24nCT tNtDMS

APPENDIX.lO

\\
on behalf of President of lndia

Paee 62 of 64

I

2

20.

Llute: security clearance of Foreign-,R.qpresentative is a time laking process therefore bidder must ensure touploaded complete details including-vis"'lindidp"rtiirii.* Bidder can give nomination for more than oneforeign rep for NCNC demo, trial &iraining. .-

.- , i \r-:

{
by Group Commander (proc), NSG, For and

LNo
DETAILS

er's Name in full

J ity

4 of Birth

5 of Birth

6 lity

7 entialresid ressadd with mobile,
mailefax, websiteorphone etc

8. port Number

9 ssued by

tiil

ll ndian Visa Number

12. Validity

13 ame of the Firm

14 ation

15

etc.

Add ofrESS in ndiastay along
mobwith ile, telepho ne, itema orfax,

16.

email or website etc.

mea theof nizatio nfirm/orga representin
dad rCSScomplete mowith bi le

17. requested within NSG

l8 of meeting

& time of meeting

Top/Tab Seriat N
you for meeting)

o. (lf you plan to take

Signature of the bidder
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Before uPloading of
irements:

iSL NO

OTE No. 1 9/2024lICTINIDMS

APPENDIX-I1

ffiey have comptied with the following
tender documents,

1

EMD exemption is clai med for m iCio/small/startuP enterprises than coP ies of

issued bY NSIC/Dlc/Kvlc/MSM E/UdhYog Aadhar/Startu p lndia from DIPP h

4.

6.

has been submitted in two bid system - Technical Bid & seParate eommercialB

per tender documents

by bidder Outy titteO anO prepared on bidder's letter head
pendix I Offer letter

ix 2 Und ertaking byb idder on its letter head

ix 3 ComP statement on bidder's letter head Compl iance status on eachi
liance for the equiPment offered bY thei

rameter of tender specification published shall be filled

Non-comPl iance to the anY parameter of published specification will be ai

alificatio n

ndix 4 ComPlete detai ls of Manuiacturer/OEM Distributor and System lntegrator

icable to the bidder need to be filled in the aPPendix. Distributor and SYstem lnteg

fill detai ls of its OEM/Manufacturer Leaving blank anY column will be reason

of bid

dix 5 Form oi Service Centre or WorkshoP for after sale suPPort services.

6 Past Performance Statement on bidder's letter head:
dix

ll be accePted, Past performance
accePted. Noin attached format wi other documents

ment of coPies of past suPPlY order will not be

be attached at this stage. ln case bidder doesn't Possess any past performance bid

lain the reason in the same format.
bidder and

11 pend ii z lntegritY Pact: lnteg rity Pact completed and signed bY
submission c

of bidder shall be uPloaded along with bid. Bids without

re on shall be
or without witnesses

ECS mandate form dulY comPleted in all as

t2 ppend ix 8 ECS Performa for e-paYment:

ishould be submitted by the bidder

13.

""""'"""'="'rmli tiii tti?nisning9 Bank Guarantee l-ot Earnest MoneY (EMD)

MoU betwee nO i6i and distributor/sYstem integritor if aPPlYing

or System lntegrator 3 of ChaPter-V)

19 S/lSO or equivalent

nse firm.
n

!....t

20 I
...{

-TG\,.*
\3 trrtu-r

and on behalf of Ptesldent c{ lndia

(YES'NO)

5

7

8

9

10.

16.

Para 3 of

17.

Signature of the bidder

Certificate or.

Sig$di by Group Commander (Proc)' NSG' For

Pase 63 of 'r4

iNDER
byup, signed,beenhas duly1tofrom where applicablewitnessesofdetailsandThe signatureonbidof portal.

iA
lut
ibt hasprescribe

Earnest
payment instrument

2 Va
i"n

a

Past

t4.
not formof spares. This will

manufacturerprice
ILfor decidingevaluationof price

15.

basicratesand 1Lquoting decidingfortheformnot partwillThiswarrantY.
or

of
authorizationtheuploadshall

18.

-.... ::.1 'iT



22. two year balance sheet or lncome tax return of bidder firm

in BoQ format has been uploadedbid

25 to Para 29 of chapter - | conditions of contract has been
bidder

ll general

26. relevantother Theinformation bidtechnical inis clear withformat matlegible
mentioned docuofsequence bements ed Con PPupload for consideriportal ng

AS bidresponsive

21.

-<rU-
-{r.rVNSG, For aniC on behalf of president of lndia

Pase 64 of 64

7 3A M t 0033 1 2A24-P roc Ceil-H e N SG OTE No. 19t2024tlcT tNtDMS

of GST and PAN reglstration of firm.

technical literature of the tendered store offered by the bidder with respect
published in the tender

23

24.

.r..::'::.i

i:'ii;

Signature cjf the oiooer l1i
by Group Commander (proc),

I


