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T eProcurement Tender Details
- Svstem Date : 21-Mar-2024 12:11 PM
& Print
Basic Details
Organisation Chain DG, National Security Guard,MHA||Provisioning Branch(Procurement Cell),NSG,MHA
Tender Reference . .
Number 46/2023-24-Repair and Maintenance
Tender ID 2024_NSG_801590_1 Withdrawal Allowed Yes
Tender Type Open Tender Form of contract Works
Tender Category Services No. of Covers 2
General Technical No ItemWise Technical No
Evaluation Allowed Evaluation Allowed
Payment Mode Offline Is Multi Currency Allowed For No
BOQ
Is Multi Currency g
Allowed For Fee No Allow Two Stage Bidding No
Payment Instruments Cover Details, No. Of Covers - 2
Offlin
S:NofInstrument Type Cover Cover Document Type Description
1 |Bank Guarantee No
2 |FDR 1 Fee/PreQual/Technical|.pdf E%Chn'cal
.pdf EMD
.pdf Offer Letter
.pdf ECS form
2 Finance Xls Price Bid
.pdf Price Bid
Tender Fee Details, [Total Fee in X * - 0.00] EMD Fee Details
Tender Fee in ¥ 0.00 EMD Amount in ¥ (8,500 EMD through Yes
Fee Payable To [Nl Fee Payable At  [Nil | BG/ST or EMD
Exemption Allowed
Tender Fee No -
Exemption EMD Fee Type fixed EMD Percentage NA
Allowed EMD Payable To Pay and |EMD Payable At PAO,
Account HQ
Officer, NSG,
NEW
DELHI
Click to view modification history
Work /Item(s)
Title CAMC SERVICES OF IP BASED RADIO GATEWAY CONSISTING OF 02XCOMMAND and CONTROL UNIT
Work Description CAMC SERVICES OF IP BASED RADIO GATEWAY CONSISTING OF 02XCOMMAND and CONTROL UNIT
(CCU) AND 02XRADIO GATEWAY UNIT (RGU) FOR 01 YEAR
Pre Qualification Please refer Tender documents
Details
Independent External|{NA
Monitor/Remarks
Show Tender Value in|No
Public Domain
[
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Date

Date

Tender Value in X 0.00 Product Category Miscellaneous|Sub category CAMC
Services

Contract Type Tender Bid Validity(Days) 270 Period Of Work(Days)|15
Location As per Tender |Pincode 122051 Pre Bid Meeting Place |NA

Documents

SRLNO.6
Pre Bid Meeting NA Pre Bid Meeting Date [NA Bid Opening Place Room No.120,Proc
Address Cell,Prov Branch,HQ

NSG,

Should Allow NDA No Allow Preferential No
Tender Bidder
Critical Dates
Publish Date 19-Mar-2024 06:00 PM  [Bid Opening Date 17-Apr-2024 05:00 PM
Document Download / Sale Start |20-Mar-2024 10:00 AM |Document Download / Sale End |16-Apr-2024 05:00 PM

Clarification Start Date

20-Mar-2024 10:00 AM

Clarification End Date

02-Apr-2024 03:00 PM

Bid Submission Start Date

20-Mar-2024 10:00 AM

Bid Submission End Date

16-Apr-2024 05:00 PM

Tender Documents

NIT
A Document
Document S.No|Document Name Description Size (in KB)
1 Tendernotice_1.pdf NIT 1101.46|
Work Item
L Document
Documents ||S-No|Document Type Document Name Description Size (in KB)
1 Tender Documents TE.pdf Technical Bid 30762.02
2 BOQ BOQ_842605.xls BOQ 295.00

Bid Openers List

S.No Bid Opener Login Id Bid Opener Name Certificate Name

1. rawatkishore93@gmail.com Kishore Singh KISHORE SINGH

2. rsnegi1970@gmail.com RAJINDER SINGH NEGI RAJINDER SINGH NEGI
3. sinarendral4@gmail.com NARENDRA SINGH NARENDRA SINGH

GeMARPTS Details

GeMARPTS ID 1R2HNI60MIRM

Description CAMC SERVICES OF IP BASED RADIO GATEWAY CONSISTING OF 02XCOMMAND and
CONTROL UNIT

Report Initiated On 19-Mar-2024

Valid Until 18-Apr-2024

Tender Properties

Auto Tendering No Show Technical bid status Yes

Process allowed

Show Finance bid Yes Show Bids Details No

status

BoQ Comparative Chart  |Normal BoQ Compartive chart decimal places [2

model

BoQ Comparative Chart L Form Based BoQ No

Rank Type

Show Bid Details in Public|Technical Bid Opening

Domain stage
https://eprocure.gov.in/eprocure/app?component=%24DirectLink&page=PublishedViewT... 3/21/2024
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TIA Undertaking

S.No |Undertaking to Order [Tender complying with Order Reason for non compliance of Order

1 PPP-MII Order 2017 Agree IAs per tender documents

2 MSEs Order 2012 Agree IAs per tender documents

Tender Inviting Authority

Name DG NSG

Address HQ NSG,New Delhi-110037

Tender Creator Details

Created By DHARMENDRA PRATAP SINGH

Designation AC-1

Created Date 19-Mar-2024 05:15 PM
https://eprocure.gov.in/eprocure/app?component=%24DirectLink&page=PublishedViewT... 3/21/2024



Fila No. 72027/0001/2024/PROV-CELL/HD NSG
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2

TE No- 468/2023-24 - Repair & Maintenance

CHAPTER-|
N E CUM INVITATION TO ER
Gowt, of India, Ministry of Home Affairs
Directorate General, National Sacurity Guard
Provisioning Directorate (Procurernent Cell)
Mehram Magar, Palam, New Delhi-110037

Tel 011-25663100, Ext-3167/3256/3260/3283/3347. 01 1-25673560, Fax; 011-25663258, 3177

E-mail: gcprovi@insg.gov.in, sc proc@nsg.gov.in

(GeM ID No.; GEMIGARPTS/19032024/1 RZHNISOMJRM)

Directer General, National Security Guard, Ministry of Home Affairs, Govemment of India, on

sehalf of President of India Invites non-rransferable Open e-Tender under Two bid System (Technical
& Financial Bid) for the following equipment/stores:-

Sl. | Description of item Quantity | Offer Vaiidity | Earnest Money | Bid Declarafion |
No. | under procurement Up to (INR) validity
i. | CAMC SERVICES OF IP |02 ITEMS OF | 270 days 8,500/~ 270 days + 45 days
BASED RADIO VERIDUS
| GATEWAY MAKE
COMSISTING OF
EXCOMMAND &
CONTROL UNIT{CCU)}
AND DZXRADICH
GATEWAY UNIT (RGL)
FOR 01 YEAR
2, Important Dates;
i. | Bid publishing Date 19.03.2024, 1700 hrs
i, | Bid submission start date | 20.03.2024, 1000 hrs
iii. | Bid submission end date | 16.04.2024, 1700 hrs
*iv.| Clarification start date 27.03.2024, 1100 hrs through email sc.proc@nsg.gov.in
| v.| Clarification end date 02.04,2024, 1500 hrs. Beyond this date no query will be
_ entertained.
vi. | Pre bid date, time & Fi
Verue B i 55 |
vii. | Inspection by bidder From 20.03.2024 to 26.03.2024 at i) HQ NSG, Mehram Magar, |
Palam, New Delhi - 110037, ii) Radio Room, N3G, Manesar,
(iii) Comn Det, 27 SCG Chennai, iv) Comn Det, 26 SCG,
S5, S | Mumbai =
viil. Bid opening date | 17.04.2024, 1700 hrs
4. Procedure for Submission of EMD:
Original payment instrument in respect of EMD, duly completed in all respect should reach 1o EMD
Box placed at Room Mo 120, Ground Fioor, procurement celf, HQ NSG, Mehram MNagar, Near
Domestic  Airport, Palam, New Delhi-110037 before bid submission end dale. The copy of EMD
document must be uploaded along with technical bids by the bidder. Late/Non submission of original
EMD document would result in rejection of bid, Except original EMD payment instrument, any bid
document or part of it submitted in hard copies mlkWMﬂ in form of Account Payee
Fixed Deposit Recelpt or an irrevocable Bank Guarantee drawn in favor of Sr. AD, Pay and
Accounts Officer, National Security Guard payable at SBI R K Puram, IFS Code -
SBINO0O1076 New Delhi is only acceptable, ~ s W= ﬁ S
Signature af the bidder | : Kl Signature of GC (Prov), N3G

&' viwgyuy For and on behalf of President of India
AN Py e 1 of49
el e - -.\."_"'q.-t .

. iy L e



Fie Mo T2027/0001/2024/PROV-CELLHO NSG TE Na.- 48/2023-24 — Repair & Maintenance

4,

Warranty: As per SLA.

5. Duration of services o be hired: One (01) year from the date of signing of contract. Service level
agreement will be executed within 15 days of issuance of AT. NSG reserves the right to amend the
scheduled slot for delivery period as per merit.

6. Services Location: |} HQ NSG, Mehram Nagar, Near Domestic Airporl, Palam, New Delhi = 110037 i)
Radio Room, NSG. Manesar, (ii) Comn Det, 27 SCG Chennai, iv) Comn Dat, 26 SCG, Mumbai.

T

This tender document is SACROSANCT for considering any offer as complete offer. By submitting
offer letter bidder agreed that all the terms and conditions of the tender are understood and
accepted, All pages of this document along with supporting documents shall be thoroughly filled
signed, stamped and uploaded anline through e-Procurement site
https./leprocure.gov. infeprocure’app. All tender documents are available al e-Procurement website
hitps:/feprocure.gov.in‘eprocura’app. Bidders must read the tender document carefully befora
submitting the offer

lriad e Farisieabontr-this losde

Frov Dte, (Ord. Sec} - Forinfo pleass.

MNSG
i. WE (Ops) Branch, HQ - Forinfo please.
[
il 1T Call, HO NSG - For Publication on NSG Websita,
Signature of the bidder Sem— Signature af %?Pn:w], NSGE

For and on behall of President of India
1aran



File No. 72027/0001/2024/PROV-CELL/HO NSG

TE No.- 36/2023-24 — Repar & Maintenance

CHAPTER-I
INSTRUCTIONS TO BIDDERS
1. This tender enquiry has the following chapters and appendices:
ﬁL Ghaptnr thapt-ar Mamao - Page No
0.

1 [ Chapter | Notice Cum Invitalion to Tender {NIT) 01-02

2 | Chapter Ii Instructions to Bidders 03-06

3 | Chapter Iil General Condition of Contract 0720 |

4 | Chapter IV Special Condition of Contract - —
5 | Chapter V _Elgibility and Qualiification Criteria 22-24 |
& | Chapter VI Schedule of Requirement of Store/Egpt 55
7| Chapter Vil Service Level Agreement 26-29

B | Appendix-1 Proforma of Offer Letter from Bidder 30 i

8 | Appendix-2 Proforma for Dectaration Certificate & under taking by bidder 3

10 | Appendix-3  Compliance slmmg_rgi_ for specifi t.all-un'u’{:lﬁ ETD 32

11 | Appendix-4  Details of bidder, disiributor, OEM and System Integrator 33-36

12 | Appendix-5  After sale service center 37

13 | Appendix-B Ferformance Statement Format 38

14 | Appendix-7 Pre-Contract Integrity Pact 39.42

15 | Appendix-8 Electronic Clearing Service (ECS) Form for Payment 43

16 | Appendix-8 Froforma for Bank Guarantee for 2 for Submitting Eamest Money (EMD) 44

Appendix-8 (a) Proforma for Bid Security Declaratmn fior the Fﬂ'm5 exempled for EMD | 45

A7 | Appenduil X 46

18 | Appendix-11__ Proforma for Self Deﬂamlmn far Minimum Local E'.untent 47-48

18 | Appendix-12  Check list for bidder 49

2. Definitions & Glossary of terms: In this document unless the conlext ctherwise requires.

2.1, ‘Bid" (including the term ‘tender’, ‘offer’,

‘quotation’ or ‘proposal’ in certain contexts) means

2.2,

2.3,

2.4,

2.6.

2.8,

Signature of the bidder

an offer to supply goods, services or exacution of works made in accordance with the terms
and conditions set out in a document inviting such offers;

“Bidder” (including the term ‘bidder’, ‘consultant’ ar 'service provider’ in certain contexts)
means any eligble persen or firm or company, including a consortium (that is an association
of several persons, or firms or companies), participating in a procurement process with a
Procuring Entity;

“{Standard) Bid{ding) documents” (including the term ‘tender {enquiry) documenis’ or
‘Reguest for Proposal Documents' - RFP documents in certain contexts) means a document
issued by the Procuring Entity, including any amendment thereto, that sets out the terms and
conditions of the given procurement and includes the invitation to bid. A Standard (Model)
Bidding Document is the standardised template to be used for praparing Bidding Documents
after making suitable changes for specific procurement:

“Bidder registraticn document” means a document issued by a Procuring Entity, including
any amendment thereto, that sets out the terms and conditions of registration proceedings
and includes the invitation to register;

"Bid security” (including the term ‘Earnest Money Deposit (EMD), in certain contexts) means
a secunty from a bidder sacuring obligations resulting from a prospective contract award with
the intention lo aveid: the withdrawal or moedification of an affer within the validity of the bid,
after the deadline for submission of such documents; failure to sign the contract or failure to
provide the required security for the performance of the contract after an offer has been
accepted; or failure to comply with any other condition precedent to signing the contract
specified in the sclictation documents.

‘Competent authority” means the officer(s) who finally approves the decision.
‘e-Procurement” means the use of information and communication technology (specially the
internet) by the Procuring Er1t|l[||I i conducting its procurement processas with biddars fn-r the
acquisition of gn 15 (Supmias

Signature of GC (Prov), NSG

For and an behalf of President of India
1 af 49



File Mo. 720270012024/ PROV-CELL/IRG N3G TE No - 462023-22 - Repair & Mainlenance

2.9.
2.10.
2.41.

212

2.13.

2.14,

2.15.
2.16.
217,

2.18.

2.18,
2.20.
.21,

2.22,

vehicles, aircrafls, ships, railway rolling stock assemblies, sub-assemolies, accessones, a
group of machines compnsing an integrated production process or such other catagonas of
goods or intangible. products like technology transfer, licenses, patents or other mielleciual
properties (but excludas books, publications, periodicals, elc.. for a library), procured or
otherwise acquired by a Procuring Entity. Procurement of goods may include certain small
work or some senices, which are incidental or consequential to the supply of such goods,
such as transporiation, insurance, instaltation, commissioning, training and maintenance;
‘Invitation to (pre-jqualify” means a document including any amendment thereto published
by the Procuring Entity inviting offers for pre-gqualification from prospective bidders

“‘Invitation to register” means a document including any amendment thereto published by the
Procuring Entity inviting offers for bidder registration from prospective bidders,

‘Natice inviting tenders® (including the term ‘lnvitation to bid' or ‘request for proposals’ in
cerain contexts) means a document and any amendmani therato publishad or notified by the
Procuring Enfity, which informs the potential bidders that it intends to procure goods, services
andfor works. |

‘Procurement” or “public procurement” {or 'Purchase’. or 'Government Procurement/
Purchase' in certain contacls) means acguisition by way of purchase, lease, license or
otherwize, either using public funds or any other source of funds (e.g. grant, loans, gifis,
private imvesiment etc) of goods, works or services or any combination thereol, including
award of Public Private Parnership projecls, by a Procuring Entity, whether directly or
through an agency with which a contract for procurement services is entered into, but does
not include any acquisition of goods, works or services without consideration, and the term
"procure” or “procured” shall be construed accordingly.

“Procurement contract” (including the tems ‘Purchase Order or 'Supply Order’ or
‘Withdrawal Order’ or “Work Order’ or ‘Consultancy Contract’ or ‘Contract for Services' under
certain contexts), means a formal legal agreement in writing ralating to the subject matter of
procuremant, entered into between the Procuring Entity and the supplier, service provider or
contractor on mutually acceptable terms and conditions and which are in compliance with all
the relevant provisions of the laws of the country. The term "contract” will also include “rate
contract and “framework contract”;

“Pracurement process” means the process of procurement extanding from the assassmant of
naed; issue of invitation to pre-qualify or to register or 1o bid, as the case may be; the award
of the procurement contract; execution of contract till closure of the contract,

"Procuring authonly” means the officer who finally approves as well as those officials and
commitiee members who submit the notes/reports for the approval for any decision.
“Procuring Entity” means any Ministry or Department of the Central Government or a unit
thereof or its attached or subordinate office to which powers of procurement have been
delegated:

“Prospective bidder” means anyane likely or desirous 1o be a bidder,

“Service” means any subject matler of procurement other than goods or works, except those
incidental or consequential o the service, and includes physical, maintenance, professional,
intellectual, training, consultancy and advisory services of any other service classified or
declared as such by a Procuring Entity but does not include appointment of an individual
made under any law, rules, requlations or order issued in this behalf:

‘Margin of purchase preference’ means the maximum extent 1o which the price quoled by a
"Class-l local supplier” may be above the L1 for the purpose of purchase praference

'Modal Ministry' means tha Ministry or Depariment identified pursuant to this order in respect
¢f @ particular item of goods or services or works.

'Procuring enlity' means a Ministry or department or attached or subordinate office of or
Bulr:ﬂ'l-nrm:lus- I:md l:untmllad b:.r,, the Government of India and includes Gu'uernrnant

Signature of the bidder -~ VSrx (4 Signature of GC (Prov), NSG

oy Far and an bahall of President of India
4 of 4%



File No. 72027/0001/2024/PROV-CELL/HO N3G TE No.. 456/2023-24 — Repair & Mairtenance

10.

1.

12.

Signature of the bidoar

Potertial bidder must ensure that all column of tender document, questionnaire along with the various
forms, appendices & annexure published are filled. signed and dully stamped on each page without
any modification to original bid document before uploading of offer on online pontal. Supporting
documents if any are to be uploaded through CPP portal only along with bid. Except original EMD
paymeant instrument ne document in hard copy will ba entertained. Bidders are requested lo check
regularly the website/CPP Portai for any changes/modification/amendment/corrigendum in respect of

Tender Enquiry Published. Incomplete Tender document will be rejected without giving any notice ar
furtner chance.

CPP Ponal e, www.eprocure.gov.in s maintained by Mational Informatics Centre (NIC) Any
technical problem related to uploading the technical bid by participant bidder will be addressed by NIC
and their helpline team. No assistance in this regard will be provided by NSG, Mo request for
extension of date of submizsion of tender will be entertain by NSG

Possession of vakd Digital Signature Certificate (DSC) and enrclimentiregistration of the firm/bidder
on the e-Procurementie-tender portal is 3 prerequisite for e-tendering. Digital Signature Certificate
(Class Il or Class 1l Certificates with signing key usage) issued by SIFY/TCS/n-Code/e-Mudra or any
Certifying Authority recognized by CCA India on e-Token/Smaricard should be registerad. Only
registered DSC should be used by the bidder for filing of bid

Bidders are agvised to enrofiment on the e-Procurement site using the “Click to Enroll’ option
avalable on the home page. Portal enroliment is generally free of charge. During
enrgliment/registration, the bidders should provide the correctitrue information including valid e-mail
ID. All the comrespondence shall be made directly with the firm/bidder through e-mail 1D provided.
Bidder need to login to the site through their user ID/passward chosen during enroliment /registration

Bidder should go through the tenders published on the site and download the required tender
documentsischedules for the fender. After downloading the tender document'schedules. the bidder
should read and understand the bid documant carefully befare filing the hid.

Clarifications, if any can be obtained from the CPP peral or during the pre-bid meeting or by
contacting the purchaser during the period scheduled as per Motice Inviting Tender, Mo clarification
request will be entertained once the clarification period is over. Bidder should take irto account the
corrigendum published before submitting the bids onfine.

Bidder should submit the original EMD payment instrument through post'courierfin person to
the Tender Inviting Autharity at the address mentioned in the NIT. It is bidder's responsibility
to submit the EMD before closing of bid submission date & time. Bid without EMD or late EMD
or EMD without sufficient validity or EMD with less value than asked in tender will be rejected
summarily.

While filing bid online the bidder has to select the payment option as offline to pay the EMD as
applhicable and enter details of the instruments on portal The detsils of the EMD Instrameant,
physically sent should tally with the details provided on the online portal failing which bid is liable to
rejected.

Bidders should submit price bid only in BoQ format attached in this document and upload the same in
CPP Partal hitp: leprocure gov.infeprocure/app.

The bidders are requested to submit their bids through online e-tendering portal well before the bid
submission end date & time (as per Sarver System Clock), The tender inviting authority will not take
any claim or responsibility for any sort of delay or the difficulties faced dunng the submission of bids
online at the last momeni.

Signature of GC (Prov), NSG
Forand an behalf of President of India
Saf 4%




File No. 72027/0001/2024/PROV-CELL/HQ NSG TE No.- 46/2023-24 — Repair & Maintsnance

13

14,

15.

16.

17.

18.

18,

21.

Exgnature of the bidder s

After the bid submission (e afier Clicking “Freeze Bid Submission™ In the porai), the
acknowledgement number, given by the system should be printed by the bidder and kept as a record
of evidence for onling submission of bid for the particular tender and will also act as an antry pass to
participate in the bid opening date.

Any bid document uploaded to the server is subjected to symmetric encryption using a system
generated symmetric key, Further this key is subjected to asymmetric encryption using bid opener's
publfic keys. Overall, the uploaded tender documents become readable only after the tender opening
by the authorized bid openers

For any gueries on e-tendering Process, the bdders are requested to contact the helpling given on
CPP portal or on number 1-800-233-7T315 or send an @-mail at cpop-nicE@nic.in.

Amendment of Tender Documants: Al any time prnor to the last date of submission of bids, the
purchaser may, whether at his own initialive or in respanse to a clarification sought by a prospactive
bidder, amend bid documents by issuing a cormigendum. The comigendum shall be notified on the
same partal on which original tender has been published Corrigendum issued may include change in
time and date of submission of tender, tender validity period, validity pericd of the corresponding
EMD/bid security.

Withdrawal, Substitution and Modification of Tenders: The bidder, after submitting the tender, s
permitted to withdraw, substitute or modify the tenders in writing without forfeiture of Bid
Security/EMD, provided these are received duly sealed and marked like the onginal tender, up to the
daie and lime of receipt of the tender

Mo bidder will be allowed to withdraw its bids after technical bids have been opened or during the bid
validity period. If any bidder intends to withdraw after opening of technical bids and during bid validity
pericd, its EMD will be forfeited

If after award of the coniract, the successiul bidder (L1) fails {o provide required number of fendered
stores, the confract is liable to ba cancelied along with forfeiture of performance security deposit and
other conseguential actions such as blacklisting of the firm a1c

The purchaser reserves the right to increase or decrease the quantity of the stores at any
stage or to cancel or reject any/all of the tendered requirements without assigning any
reasons.

For any change in terms and condition of tenderftender specifications, the bidder is requested to visit
CPP e-Procurement site htlps.//eprocure gov.inieprocureapp regularly.

If it has come to the notice of purchaser that bidder has hide information about its
banning/debarment/blacklisting, the EMD shall be forfeited.

Ve Signature of GC {Prov), NSG
= Forand on behall of President of India
Bafdy



File No. 72027/0001/2024/PROV-CELLHGQ N3G TE No.- 48/12023-24 - Repair & Maintenance

CHAPTER-III
NE ONDITION OF CONTRACT

1. The conditions of confract which will govern any contract made are contained in the GFRs 2017,
Manual for Procurament of Geads 2022 {McF} & all other rules, policies, guidelines, and ameandments
to thereof, issued by MHA, CVC and other departments of Govemment of India before issuance of this
Tender Any spacial conditions attached to this invitation to tender will also form part of the conditions
of contract and wil supersede any general condition.

2. Public Procurement order (Prefersnce to Make in India, Order 2017) issued by Department of
Industrial Policy and Promation, Ministry of Commerce & Industry, Govt. of India, vide their lstier dated
16.09.2020 and notification issued by Ministry of MSME under section 11 of Micro, Small and Medium

Enterprises Development Act 2006 shall aiso be 1aken into consideration in procurement of Goods &
services, ;

3. Offer Validity:
3.1 Offer validity will be as per Clause - 2 of chapter — | and can be exlended from time to time by
N3G on merit.
3.2 Incase of extension of offer validity, the validity of EMD/Bid security Declaration submitted shall
also be suitably extended by the bidder; otherwise bid of the firm shall not be considerad by the
purchaser after the expiry of the offer validity period.

4. EARNEST MONEY DEPOSIT (BID SECURITY):

4.1 The EMD valid up to the date as mentioned in Clause-2 of Chapterd be furmnished by tha bidder
in the format provided in attached appendix in this tender documant MSME/Start-up firms to
furnish Bid Security Declaration in the format attachad as Appendix-9{a).

4.2 EMD in form of Account Payee Fixed Deposit Receipt or an rrevocable Bank Guarantes drawn
in favor of Sr. AD, Pay and Accounts Officer, National Security Guard payable at SBI R K
Puram, IFS Code — SBINO001076 New Delhi is anly acceptable,

4.3 Foreign bedder to submit irevocable bank guarantee (in equivalent Fereign Exchange amount)
issued ar confirmed from any of the indian scheduled commercial bank The EMD should be in
the same currency as the contract and must conform to Uniform Rules for Demand Guarantees
(URDG 758) — an international convention regulating international securities,

4.4 Examption from submission of EMD is applicable to the firms who possess a valid regstration
as micro or small unit under MSME subject to production/submission of valid cerlificates
with bid documents.

4.5 Exemption from submission of EMD is availabie to firms registered as Startup firm with DPIT
subject to production/submission of valid certificates with bid documents.

46 Firms exempted from submission of EMD, are required to submit Bid Security
Declaration as per Appendix-8{a) attached with this tender documents.

4.7 Bids submitted without original EMD or original EMD submitted after bid submission date or
having validity less than the required as per tender or not equivalent to amount mentizned in
this tender or not having valid registration undar Micro & Smail or startup enterprises for the
tendered stores shall be rejected summarily.

4.8 Nointerest shall be payable by the purchaser on the Earnest Money deposited by the bidder

4.9 The Eamest Money deposited is liable 1o be forfeited if the bidder withdraws or amends impairs
or derogaies from the lender in any respect within the period of validity of his tender

4.10 The EMD is liable to be forfeited if bidder fails produce sample equipment for technical
evaluation and trial at the place & time whenever asked by the technical evaluation
committee as prescribed in this tender.

411 The Earnest Money of the successful bidder shall be returned afler the security
depositPerformance Security is furnished as per AT/Purchase order. If the successful bidder
fails to furnish the security deposit as required in the contract within the stipulated period, the
Eamest Monay shall be forfait purchaser,

4.12 Eamest Money of the uns

Signature of the bidder Signature of GC (Prov), N3G

For and an behalf of President of India
Tl 49



File No. T2027/00012024/PROV-CELL/HQ NGG TE No.- 46/2023-24 — Repair & Maintenance

PERFORMANCE SECURITY:

4.13

4.14

4.15

4.16
417

4.18

All successful tenderers against the Tender Enguiry imespective of their registration status with
MSME shall be required to furnish Performance Security Bond bearing validity two months
beyond the expiry of the Warranty/Guarantee/CAMC period, within 14 days from date of
issue of Supply Order/Acceptance of Tender,

The successful bidder will have to submit a Parformance Guaraniee aquivalent to 5% of
the Contract value or as mentioned in the purchase order within stipulated time as
mentioned in award of contact.

Pedformance Securly in the form of account Payee Fixed Deposit Recelpt /Term Deposit
Receipt, or an irrevocable Bank Guarantee drawn in favor of Sr. AQ, Pay and Accounts
Officer, National Security Guard payable at SBI R K Puram, IFS Code - SBIN0OOO1076
New Delhi is cnly acceptabie.

The Performance Secunty will come into force from the date of acceptance of the
siores/services after final inspection by the purchaser,

In case the Firm fails to deposit the required Performance Security by the date specified
abowve, for any reason, Firm will commit breach of contract entitling the purchaser to
cancel the contract at the risk and cost of the Firm to enforce recovery of the Security
deposit prascribed with ar without anforcing other rights under the contract resulting
from breach thereof

In case extension of delvery period is considerad as granted by the purchaser for any reason
the Firm shall extend the validity of the Performance Security for the similar pericd.

5.CLARIFICATION ON TENDER DOCUMENT:

5-.1
=

5.3

Bidder can request for clarification on bid documents if any, within the time limit defined in
Clause - 2 of Chapter-l.

Mo clanfication request will be enterfained by the purchaser after clanfication end dale and
clarification sought after stipulated period will be ignored,

If no time line is mentionad in clause 3 of Chapter-l, then Mo clarification request will ba
enteriained by the purchaser end  any request received will be ignored without any
acknowledgmenl.

6.CURRENCY OF BID:

6.1

Indian Rupee (INR) only.

o W.HHRAHT‘I' A:I par ELA

#h!—ﬂﬂm—ﬂﬁﬁkﬂ—mpﬁ-ﬁ&n—h—lhm#&ndﬂ wu-l.ﬂdc-unmuatn PBFFHI'FH a9 per Sualiabve

Requirema of warranty from ihe date of
final acceptance of slore by buys
7.7 Thadesiswonof-the purnassr mreprect o EwalEbon O - BEOTe LROeE WaET aniy
hal ba fina- and beeding-shthe Belerandthapurchaser shall be antitlad to cal wpon the aelie
ia-repair- o replace the period-or such-specfied pesod-ac—raybe
Signature of the bidder Signature of GC (Prov), NG

,}}a" For and on behalf of Preaident af India

-(".. =K g
\ﬁﬂiﬁ-e Eﬂf/ i



File No. T2027/0001/2024/PROV-CELLIHO N3G TE No - 48/2023-24 - Repair & Maimenance

hﬂE-4ﬂ—HﬂHﬂm—h&—B&ﬁmam—aLaIWFﬂ—m#mﬂraﬂ—lhm—ﬁHerhﬁhuﬂ—m—mh
compERsalion-as-may-ariss-by reason of the braach of warranty thersin contained .

8.AMC, CAMC and SPARES PARTS: As per SLA

8.1 The bidder shall submil the rates of AMC and CAMC in percentage of basic price per unit
separately for five years after expiry of warranty period.

8.2 The firms will provide frozen rate list of manufacturer's recommended list of spares
(MRLS) covering B0% sparesiparts or having B0% value of total cost of the
equipment/stores valid for 5 years after the warranty period.

8.3 The AMC or CAMG or spare parts rates quoted by bidder in this tender will not be binding on
the purchaser.

9. PERIOD OF SERVICES TO BE HIRED:

9.1 Minimum duration (01 year from the signing of CAMC agreement) of tendered services will
be as per clause 5 of chapter-1.

9.2 Services will be comprehensive and period will start from the signing of CAMC agreement,
which will be executed within 15 days of issue of AT.

9.3 Bidder are allowed to offer services more than asked in this tender hawever no extra weightage
will be given against the other bidder who has offered minimum services as per tender.

9.4 Unless specified in tender documents, by signing the bid document bidder hereby declares that
the services offer in response to this tender shall be of best quality in all aspect and shall be
strictly in accordance with conditions of the contract

8.5 The decision of the purchaser in respect of performance evaluation of store under CAMC period
shall be final and binding on the contractor and the purchaser shall be entitied to call upon the
contractor to repair or maintain the store under CAMC within a reasonable period or such
specified pericd as may be allowed by the purchaser in his discretion on apphcation made
thereof by the seller. If seller fails to reinstate the services as per contract then contracior shall
pay such compensation as may arise by reason of the breach of CAMC therein contained.

9.6 A complete fist of service Centres and customer support helpline number in Delhi-NCR or India,
along with details of technical personnel manning the service Centres must also be uploaded in
attached appendix in this bid

8.7 Bidders to submit details of SMT (Special maintenance Tools and STE (Special Testing
Equipment to be used for repair or equipmant),

10. SUBMISSION OF THE PROPOSAL IN TWO BID SYSTEM:
A bidder is required to submit the offer in Two bid system{ Technical and Financial bids) only, the
details are as under;

10.1. TECHNICAL BID: The technical bid containing documents in sequence mentioned below shall
be uploaded on the CPP portal by the bidder, bids without any of the following mentioned
documents shall be liable o be rejected summarily.

10.1.1. Appendix 1 Cffer letler by bidder duly filled and prepared on Bidder's Letter Head.

10.1.2. Appendix 2 Underiaking by bidder on its Letter Head

10.1.3. Appendix 3 Compliance statement on bidder's letter head. Compliance status on
each parameter of tander specification published shall be filled for the equipmant
offered by the bidder. Non-compkance te the any parameter of published specification
will ba a disqualfication

10.1.4.  Appendix 4 Complete details of Manufacturer/OEM, Distributor and System
Integrator as applicable te the bidder need to be filled in the appendix.
Distributor and System Integrator shall fill details of its OEM/Manufacturer. Leaving
Blank any column will be reasen for rejection of bid.

10.1.5. Appendix § Details of Service Centers or Workshop for after sale suppon servicas,

10.1.6. Appendix 6 Past Performance Statement on bidder's letter head  Past
performance only submitieg in attached format will be accepted, past performance in
any other format of.f W li‘h‘ of past supply order will not be accepted. No

other documentyHeed to-be-gHe o at this stage. In case bidder doesn'| possess
any past antE bidier mud exptain the reason in the same format.
ff = e =
HEi O
Signature of the hiddar | = b v I Signature of GC (Prov), NSG
il TR N For and on behall of President of India
s Skt 4 of 49
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10.1.7.

10.1.8.

10.1.8.
10.1.10.
10.1.11.

10.1.12.
10.1.13.

10.1.14,
10.1.15.

10.1.16.

10.1.17.

10.1.1E.

10.1.19.
10.1.20.
10.1.21.

10.1.24.
10.1.23.
10.1.24.
10.1.25.

10.1.26.
10.4.27.
10.1.28.

10.1.29.

Appendix 7 Integrity Pact: Integrity Pact completed and signed by bidder and
two witnessed of bidder shall be uploaded along with bid. Bids without submission
or incomplete or without witnesses signature on pre-Integrity pact shall be rejecied.
Appendix 8 EC5 Performa for e-payment. ECS mandate form duly completad in all
aspect should be submitted by the bidder. Any wrong payment made due to wrong
ECS form submitted, will be responsioility of the bidder

Appendix 9 - Bank Guarantee Format for fumishing Earnest Money (EMD)
Appem:l!n 8 (a) - Proforma for Bid Security na-c.llaratiun against EMD

Appendix 11 Declaration for Local Content

Appendix 12 Bidder to check the documents required to be ablached with the
technical bid

Dacument in support of EMD Exemption. [If Applicabla)

Lizt of price frozen manufacturer recommended list of spares. This will net form
the part of price evaluation for daciding L1

Letter gquotng AMG and CAMG rates o percentages 1o the bass-price of lendered
SLOFe PoSt walranty Trvs wit frob form the pait of phce evaluation for deadng L s
Letter of authorization: Bidder participating in capacity of distributor or Indian
system integrator shall upload the authorization ceddificate of fareigndlndian
CEMManufaciurer, failing which bid will be fiable for rejection.

Datailled MoU between foraign OEMManufacturer and distributor/system integrator if
applying in distributor or System Integrator capacity.

BISNS0 or equivalent certificate of CEM/Manufacturer

Innurpnﬁtlnn l:ariiﬁute

mﬁrma:um—l—wda Fma&#ata—m—I—i—EﬂW—E&n&s—Hu—lﬁﬁM

: : of
Ini:iui-mal Fﬂlua' Wmmnhﬂniﬂlﬂﬂ}
Copy of GST registration of firm
Copy of PAN of bidder firm
Last three (03) years balance sheet or Income tax return of bidder firm
The taechnical literature of the tendered store offered by the bidder with respect
to specification published in the tender. Don't enclosed technical document of
other equipments or non-relevant documants.
Any other refavant information.
The technical bid in clear legible format with maintaining above mentioned sequence
of documents be uploaded on CPP portal for considering an offer as responsive bid
Quoting price of tender in technical bid will be a dizgualification considering It an
unresponsive bid,
Bidder shal strict to the formal of the tender published and shall not upload
unnNecessary or non-relevant documents in the bid.

10.2. COMMERCIAL BID:

10.2.1.
10.2.2.
10.2.3.
10.2.4.
10.2.5.

10.26.

Signature of the bidder

Bidder must upload price bid in BoQ format on CPP portal only which s uploaded
separately with bid document

The bidders should give break up of quoted prces in terms of basic price, applicable
GST, Custom duty, other taxes and duties if any.

On imported goods, the bidder will also specify separately the total amount of custom
duty included in the guoted price.

The bidder should also indicate correctly the rate of custom duty applicabla for thea
goods in quastion and the comasponding Indian customs tariff number

The firm shall upload ﬂ'lE. Inﬁn rate list of manufacturers recommended list of
spares{llFILEl u:lld or 5 yeprs fgr the w:rr:ntr period.

Signature of GC (Prov), NSG
Far and on bahalf of Prasident of India
16 il A
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10.2.7. Rates-guotedforAMC - or CAMC ar MRLS will nol-be-considersd-lo-finalize-the—L—1

Howestl-bidder

11. EVALUATION OF THE PROPOSAL:

.

11.2.

Signature of the bidder

CRITERIA FOR RESPONSIVE BID: All factors will be taken into account for evaluating the

bids an cemmon platform before awarding the centract to responsive and most advantages

bidder for buyer. Tender that does not meet the basic requirements specified in the bid

documents are 1o be treated as unresponsive and will be ignored. Evaluation of tender will be

done in two stages on fullilling of following conditions

11.4.1. The tender document completed n all respect in prescribed format dully signed,
slamped and in legible form uploaded on e-prosurement portal,

11.1.2. Required EMD/Bid Security Declaration in original or proof of exemgtion from EMD
has bean submitted,

11.1.3. The bidder is eligible to participate in the bid as per laid down eligibility criteria of
tender document.

11.1.4. Bidder has uploaded the authority letter and Moll agreement with the manufacturer ar
QEM in case quoted goods are to be manufactured by a different firm

11.1.5. The bid submitted by a bidder doesnt depart or deviastes from the essential
requirements specified in the bidding document.

11.1.6. The bidder has agreed to the terms and conditions specified in this bid document o
bidder have guoted for entire requirement as par schedule of reguirements in the
tender enquiry.

STAGE-l: TECHNICAL EVALUATIOMN EHH TH.I.ﬂL Hnt AFPIIIHIhI&
11.2.1. m}f-allgl-blbfmaw#maﬂ c g

F'Hm the-nghi-to-changa—tha-date - time-and-place of technical avaluation se per

11.2.T. Edﬁﬂf—ﬂ-mnpnnﬂbta-tu-p;ﬂmhm&aﬂ or-his authenzed repracaniative with- the
samplaeguipment and othar technical details of the tendered store for avaluation-an

the-notifisd date; me-and-place—as—and-—when oalled by TEC on NGO COST NO
E-Dllm-‘ﬂlliﬂil'—haﬂa

Signature of GC (Prov), NSG

For and on behalf of President of India
I1 ot 48
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11.3. STAGE-I:- FINANCIAL EVALUATION

11.3.1.

11.3.2

11.3.3

11.3.4.

The price bide of anly technically qualified firm whose product qualify all parameters
of Technical Spacification or QR&TDs and recemmendead by the technical evaluation
commitiee will be opened on e-procurement portal

For evaluation and compariscn of offers on equitable basis, all the quoted prices (with
different currencies) will be converted into Indian Rupees as par the seliing exchange
rates established by RBI/'SBI as prevailing on the date of opening of Tender
Successful bidder will be evaluated on the basis of net lowest cost to the Govt for
each item separately

To provide level play field, the evaluaton of commercial bids shall be camed out
among all category bidders Le. foreign OEM, OEM from SEZ'EQOUs and other
inchigenous OEM. The applicable custom duty & IGST/GST payable or foregone shall
be added on basic pnice of each unit.

12. CRITERIA FOR AWARDING THE CONTRACT: Contract to successful L-1 eligible bidder will be
based on gualfying all stages of evaluation.

13. PRE DE.LI".I"EH‘I’ IHEPEGTIGH{PNI IHSFEETICI'H P-’Rﬂ{: EIJL}HE Hm Haquinnd

13.1.

Wmm}mm NEG- nrm
13.2. When mﬂmﬂ-biing-wpplud—an—ln—hulu—quamas—and—u—bdﬁmrm exgming each and

13.3.

13.4. Op-nspaction-and-lests ol the plant-as—parthe-inspector-protocol inspecticn-repons-wil
h&—ﬁapﬁd—and—ﬁgﬂad—jmﬁﬂy-hy H‘ﬁﬁﬁh%:&pﬂﬁhﬂﬂ—ﬂ&yd—mmamhﬁm

13.5.

13.6.

Signature of the biddes '~;-.~

AL Far and on behalf of President of india

e tuba W e 12 of 49
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13.7. Fheinspechion funclionis-carried-outin-a decantralized fachion Al serrespondence canbe
13l board datailad by NEG
13.8. Mm#d-ﬂ-wiﬁd -out-in—ascerdance with - the TenderAT—provisons—and

wontractsal-obligalionsThe-cerifioate-issved-alle—inspection wouldraflact-the findings-at
ine time and placse-etrapecion

14. FINAL INSPECTION OR ACCEPTANCE OR JRI OR LCR AT CONSIGNEE LOCATION

14.1.  Inspection Authority is Director General, NSG HQ, Mahram Magar, Palam, and New Delhi-
110037,

14.2.  Inspeclion officer is an officer or a board of officers constituted by DG NSG for the puUrpose.

14.3.  Final inspection will be carried out on receipt of goods at consignee location or the location
mutually agreed by buyer and seller before accepting them On receipt of stores at
consignes location, seller should immediately request for schedule an inspection

14.4.  100% of the equipment/sicre would be put through inspection during JR! before final
inspection.

14.5. The purchaser has the right to reject the goods on receipt during the final inspection an
delivery even though the goods have already been inspected and clearsd at the pre-
dispatch stage by Procunng Entity's inspection officer f goods are not found as per
contractual terms and conditions

14.6. Goods acceplad by the purchaser at the initial and final inspections. in terms of the
contract, shall in no way dilute the purchaser's right to reject them later, if found deficient in
terms of the warranty clause of the contract.

14.7. If any siore is rejected in final inspection as not conforming to conditions of contract, the
same lot must be replaced within 30 days before final acceptance. Allernatively at
purchase's option if any payment has been made to the seller shall be refunded within 30
days from the date of issue of such notice of rejection

15. TERMS OF DELIVERY & DISPATCH INSTRUCTIONS: As per SLA
15,1, Fres-delweryto-cons{inse Dass
15.2.  Dedvery-period-will-start-from-the-date-ofseue-of-AT/Purchase-orcerfor-indgencus-stors
PR ot i for f Ak o iy A
15.3. %mmwmmmmmm

s i x
ey Bl Hids--a ‘“- - 1 4 g el e T

15.4.

15.5.

i ﬂ-ahl.laqr-panqd-a&

i . . ~ihe-Biofe ::._"...:':' XL UTCTR SF TP :_.-:_ | .

15.6.
15.7.
15.8.
=
(] ' i : .
Signature of the bidder =7 i g Signature of GC (Prov), NSG
AR Tl & For and on bahalf of Prasident of India
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16. PAYMENT TERMS FOR BIDDER:

16.1.

16.2.

16.3.

MODE OF PAYMENT: All Payment will bé made through “e-payment” for which duly
compieted ECS mandate form has to be submitted by bidder with this tender (As per
Appendix - B). Part payments and advance paymenis are applicable as par GFR-2017 an
submission of adequate safeguards by the contractor. Cancelled cheque should be
attached with ECS mandate form.

Condition of the payment: Any payment — part or full will be made to the firm within
30 days on receipt of certificate from the user that all the parts/components of IP
Based Radio Gateway Consisting of 02xCommand & Control Unit (CCU] and
02xRadio Gateway Unit (RGU) under contract are fully functional and working up to the
desired performance level as par specification of the equipments and furnishing of
FPerformance Secunty equivalent to 5% of AT/purchase order value bearing validity up to
last date of contract pericd plus bwa months.

Flaylmint-thmugh-ﬂpanmgﬂ L#MLWHLE}-MH-H nmdwn—nn-pmmalmn-nf—mmplm

17. PURCHASE AND PRICE PREFERENCE CLAUSE: The Purchaser preference will ba given in
accordance to Rule 153 of GFR 2017 and clause 1.10.4 of Chapter-l of Manual for Procurement of
Goods 2022 and Ministry of Finance, Department of Expanditure (GO} MSMED Act 2006, Public
Procurement Policy for MSEs Order 2012 issued by Ministry of MSME vide order dated 23"
March 2012. Public Procurement Order |Preferance to Make in India) 2017 issued by Depardment of
Industrial Policy and Promotion, Ministry of Commerce letter dated 15.06.2017, amendment to it vide
order No. P-45021/212017-PP (BE-ll) dated 16 Sept, 2020 and any other relevant order/amendments
to axisting order which iz in force at the time of opening of this tender

For MSME::
17.14.

1T.2.

In tender, participating Micro and Small Enterpnzsa (MSE) quoting pnce within price band of
L-1+15{Fifteen) percent shall also be allowed to supply a portion of requirement by bringing
down their price bo L1 price in a situation whare L1 prices i from someonea other than a
MSE and such MSE shall be allowed to supply up to 25 (twenty five) percent of total
tenderad valua. The 25{wanty five) parcent quantity is to be distributed propodionately
among these bidders, in case there are more than one MSEs within such price band.

Within 25 % (Twenty percent) quantity, a purchase preference of four percent (that is,
2a(twenty five} percent out of 25(twenty five) percent) s reserved for MGEs owned by
Scheduled Caste (SC)/Scheduled Tribe (5T) entrepreneurs (if they particpate in the lender
process and match the L1 price). Provided thal, in event of failure of such 3C/3T MSE o
participate in lendeér process or meat teénder requirements and L1 pnce, four percent sub-
target shall be met from other MSE. MSEs would be treated as owned by SCIST
enireprensurs.,

Out of the lotal annual procurement from Micro and Small Enterprises, 3 percent fram
within the 25 per cent target shall be earmarked for procurement from Micro and Small
Enterprises owned by women.

For Make in India:-

173,

17.4.

17.5

Signature of the bidder

Purchase preference shall be: given to "Class-1 local suppler’ in procurements underiaken
by procuring entities in the manner specified hare under
In the procurements of goods wh::h are dvisible in nature, the E:Iaﬁs | local

suppiier, as per following
Among all qualified bids /#:
the contract for full quanf

Signature of GC [Prov), NSG
For and on behall of Prasidaent of India
14 of 49
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176 IfL1 bid is not a "Class-| lozal supplier’, 50% of the order quantity shall be awarded to L1
Thereafter, the lowest bidder among the 'Class-i local supplier’ will be invited to match the
L1 price for the remaining 50% quantity subject to the Class-1 local supplier's quoted price
falling within the margin of purchase preference, and contract for that quantity shall be
awarded to such 'Class.| loeal supplier subject to matching the L1 price, In case such
lowest eligible 'Class-l local supplier' fails to match the L1 price or accepts lass than the
offered quantity. the next higher ‘Class-l local supplier within the margin of purchase
preference shall be invited to match the L1 price for remaining quantity and so on, and
contract shall be awarded accordingly. In case some quanity is still left uncovered on
Class-| local suppliers, then such balance guantity may also be ordered on the L1 bidder,
17.6.1 In the procurements of goods or works, which not divisible in nature, and in

procurement of services where the bid is evaluated on price alone. the 'Class-i local
supphier’ shall get purchase preference over 'Class-Il local supplier' as well as 'Non-
local supplier’. as per following procedure:

17.6.2 Amang all qualified bids, the lowest bid will be termed as L1 If L1 is 'Class-1 Incal
supplier', the contract will be awarded o L1

17.6.3 If L1 Is not 'Class-1 local supplier, the lowest bidder among the 'Class-| local
supplier’. will be invited to match the L1 price subject to Classi local supplier's
quoted price falling within the margin of purchase preference, and the contract shall
be awarded to such 'Class-| local supplier’ subject to matching tha L1 prica,

17.6.4 In case such lowest eligible 'Class-1 lacal supplier' fails to mateh the L1 price, the
‘Class-1 local supplier’ with the nesxt higher bid within the margin of purchase
preference shall be invited 1o match the L1 price and so on and contract shall be
awarded accordingly. In case none of the 'Class-1 local supplier’ within the margin of
purchase preference matches the L1 price, the contract may be awarded 1o the L1
bidder

17.7 EXEMPTION OF SMALL PURCHASES: Procurements where the estimated value 1o be
precured is less than Rs. 5 lakhs shall be exempt from price preference clausae,

17.8 MARGIN OF PURCHASE PREFERENCE: The margin of purchase preference shall be 20%.

17.9 MINIMUM LOCAL CONTENT:

17.9.1 Class-| local supplier means a supplier or service provider, whose goods, services
or works offered for procurement, has local content equal to or mare than 50%.

17.9.2 Ciass-|l local supplier means a supplier or service provider, whose goods, services
of works offered for procurement, has local content equal or more than 20% but less
than 50%.

17.9.3 Non - Local supplier means a supplier or service provider, whose goods, services or
works offered for procurement, has lacal content less than 20%.

17.10. VERIFICATION OF LOCAL CONTENT: Not Applicable

17.10.1 The 'Class-l local supplier/ ‘Clase-ll lacal supplier at the fime of tender, bidding
or soficitation shall be required to indicate percentage cof local content and provide
self-certification that the item offerad meets the local content requirement for 'Class-
local supplier'"Class-ll local supplier’, as the case may be. They shall also give
details of the location|s) at which the local value addition is made.

17.10.2 In cases of procurement for a value in excess of Rs. 10 crores, the "Class-
lozal supplier'/ 'Class-l| local supplier' shall be required 1o provide a certificate from
the statutory auditor or cost auditor of the company in the case of companies) or
from a practicing cost accountant or praclicing chartered accountant (in respect of
suppliers other than companies) giving the percentage of local content

17.10.3 False declarations will be in breach of the Code of Integrity under Rule 175{1){i)(h) of
the General Financial Bubasdar which a bidder or its successors can be debarred for
up to two years as pEr 7, 1y, of the General Financial Rules along with such

.';

Signature of GC (Prov). NSG
For and on behalf of Presidant of India
L5 ol 49
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17.10.4. A supplier who has been debamred by any procunng entity for wviolation of this
Order shall not be eligible for preference under this Order for procurement by any
other procuring entity for the duration of the debarment.

18. PRICE VARIATION CLAUSE (Not Applicable)
P'#G—dauaa—undﬂ F«IFI\-—H ui-ﬂ'rhﬂptﬂ -E {u par mmﬁ}ﬂ-ﬂaﬂm{mmnl—ﬂ

fmm—ﬂma—dat&at—aumd—a-f—gmlmn

19. EXCHANGE RATE VARIATION (Not applicable)
ERV clayes under Para 6.7 of Manual-for Procurement of Goode 2022 g applicablafor-the
contract having dalvery period more than one year from the date of award of contrast

20. THA.IHIHG HntApplh:nth

21. LIQUIDATED DAMAGES:
In case the firm does not complete the supply within the laid down agreed delivery penod as per
contract, action will be taken against the firm as per Clause 9.7.8 8.7.10 & 9.7.11 of Manual for
Procurement Goods 2022, MOF and amendment issued by MHA vide letter dated 21/02/2018 and

amendment thareof issued time o time.
21.1 QUANTUM OF LD

While granting extension of the delvery period. where the delivery of stores or any instalment
therecf iz accepted after expiry of the original delivery period, the purchaser shall recover from tha
Firm, as agreed, the Liguidaie Damage of the sum of 0.5 {(Half) percent of the contract Price of
the delayed / undalivered stores/services mentioned above for every week of delay or part of a
week. The total damages shall not exceed 10 (Ten) percent of value of delayed goods.

22. OPTION CLAUSE: Not Applicable.
22.1. UNDER PARA 9.3 OF MANUAL FOR PROCUREMENT OF GOODS 2022:
2211 Iha-ﬁummnu—ﬂwﬂmm“mm the ordered gquantity by up

e en bebided el esig s s

221.2 The purchaser reserves the right to  place 26%  extra—order —under
tolerancaloplion-Giades oo tho ouoonenii Diddarat the raten guoaden oy bidaer 3t the
time-of- placement-of contrast or-during the-currenoy ol the-contrast,

23. LAB TEST CERTIFICATES: Not applicable

21.1, Bidder has to produce onginal and copies of Lab Teslinspection certificate’repart at the time of
Technical Evaluation confiming to the each parameter of QRs/TDs (Specification of
tendered store).

23.2, Unless specified in approved QREsMDs Lab Testinspection certficate for tendered store must
be issued by Gowt /Private Lab which are accredited by Indian or forgign Accreditation Bodies
which is a member of ILAC or recognized regional co-pperation bodies for scope of lesting for
that particular tesl.

23,3, This Lab test report requirement will be in accordance to the requiremant of QR/TDs of tendarad
item.

24. JURISDICTION: ﬁ
241. This tender and an outcom coniract i1s subject to the jurisdiction of Indian
Laws and Courts at the pl adel Sole Arbitration i appointed by the DG
NSG. Far details refer to Gl 8981 nnl:i E 8.2 of Manual for procurement goods 2022, MoF

II ]

,: Signature of GC (Prov), NSG
For and on behalf of President of India
# 16 o a8k
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File Mo, 72027/0001/2024/PROV-CELL/HG NSG TE Mo - 48/2023.24 — Repair & Maintensnce

24.2. The Court of the New Delhi shall alone have a jurizdiction to decide any dispute arising out of or
in respect of the contract. In the case of dispute or difference arising between the purchaser and
the supplier relating to any matter arising out of or connected with the coniract, such dispute or
difference shall be setfled in sccordance with the Indian Arbitration and Conciliation Act, 1896
Arbitration Proceadings shall be hald at New Dethi, India and the language of the arbitration

Proceedings and that of all documents and communications between the parties shall be
English

25. LAWS GOVERNING THE CONTRACT

The contract shall be governed by the laws of India for the time being in force. The contract shall be
interpreted in accordance with these laws,

26. ARBITRATION: - In the evert of any guastion, dispute or difference arising under these conditions or
any special conditions of contract, or in connection with this contract {except as to any matiers, the
decision of which is specifically provided for by these or the special conditions), the same shall
referred 10 the Soie Arbitration of the DG, NSG. Min. of Home Affairs or of some other person
appointed by him under clause 9.9.1 and 9.9.2 of Manual for Procurement of Goods 2022 I will
be no obyection that the Arbitrater is a Government Servant that he had to deal with the mattere to
which the contract relates or that in the course of his duties as a3 Government sarvant he has
expressed views on all or any of the matters in dizpule or difference The award of the Arbitrater shall
be final and binding on the parties to this contract, it is term of this contract that:

26.1.  If the arbitrator be the DG, NSG, Ministry of Home Affairs:

26.2.  In the event of his being transferred or vacating his office by resignation or otherwise, it shall
be for his successor in office either lo Proceed with the reference himsell ar to appoint
another person as Arbitrator | or

26.3.  Inthe event of his being unable to act or beceming incapable of acting for any reason it shall
be lawful for him to appoint another person as Arbitralor,

26.4.  If the arbitrator be & person appointed by the DG, NSG, Ministry of Home Affairs- In the
event of his dying, neglecting or refusing to act, or resigning or being unable to act, for any
reascn or his award being set aside by the Court for any reason, it shall be lawful for the DG,
N3G, Min. of Home Affairs either to Proceed with the reference himseif or to appoint anather
person as Arbitrator in place or the outgoing Arbitrator. In every such case, it shall be lawdul
for the DG, NSG, Ministry of Home Affairs in place of the outgoing Arbitrator, as the case
may be to act on the record of the Proceedings as then taken in the arbifration. or to
commence the Proceadings de novo, as he may at his discretion decide.

26.5. It 15 further a term of this contract that no person other than DG, NSG. Min. of Home Affairs
or the person appointed by him should act as arbitralor and that # for any regson thal is not
possible, the matter is not to be refarred to arbitration at all

26.8.  The Arbitrator may with the consent of all the parties to the contract enlarge the time from
time to time for making and publishing the award.

26.7. Upen any such referance, the assessment of the cost incidental to the reference and award
respactivaly shall be in the discretion of the Arbitrator.

26.8.  Subject as aforesaid, the Arbitration and Conciliation Act, 1896 and the rules there under and
any statutory modifications thereof for the time being in force shall be deemed to apply the
arbitration Proceedings under this clause.

26.9. The venue of arbitration shall be the place where the contract & concluded or such ather
place as the DG, NSG at his discretion may determine.

26.10. In this clause tha ex

time being & includ oG . the officer who is for the time being the
)
Signature of the bidder i‘_}l Signature of GC (Prov), NSG
} For and on behalf of President of India
gl 17 of 49
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27.

30.

M.

32.

Signature of the bedder

admenistrative head of the N3G, Min of Home Affairs whether in addition to other functions or
othanvise.

PARTNERSHIP FIRMS:

27.1. For Partnership Firms whether they are registered or not registered under Indian
Partnership Act, 1832. Should the answer to this question by a Partnership firm bea in
the affirmative, bidder has to attach a copy of either document duly attested by a
Notary Public on which reliance is place for authority of partners on the partner
signing the tender to refer disputes to arbitration following documents with the bid:

27.2. Authorty to refer disputes concerning the business of the partnership to arbitration has baen
confarred on the partnar who has signed the tendar

27.3.  f authority has not been assigned than any general power of atlorney executed by all the
partners of the firm authoerizing the partner who has signed the tender o refer dispule
conceming business of the partnership to arbifration

274. ‘Where authority to refer disputes 1o arbitration has not been given to the partner signing the
tender tha tenders must be signed by every partner of the firm.

PATENT AND OTHER INDUSTRIAL/ INTELLECTUAL PROPERTY RIGHT

The prices quoted in the present tender shall be deemed lo include all amounts payable for the use of
palents, copyright, registration charges, ftrademarks and payment for any other industrial
property/rights. The iender shall identify the Purchaser agsinst all claims from & third party at any time
on account of infringemeant of any or all the rights mentioned in the previous paragraphs, whalher such
diaims arise in respect of manufacture or the usa. The bigder shall be responsible for the completion
af the supplied, irrespective of the fact of infringement of any or all the nghts mentioned above.

TRANSFER AND SUB-LETTING

The bidder has no night to give, bargain, sell, assign or sublet or otherwise dispose of the resultant
contract or any part thereof as well as to give or to let a third party take benefit of advantage of the
resultant contact or any part thereof

PENALTY FOR USE OF UNDUE INFLUENCE

The seller should underake that he has not given, offerad or promised to give directly or indirectly any
gift, consideration, reward, commission, fees brokerage of inducement o any person in servioe of the
Purchaser or otherwise in Procuring, the Contract or Forbeanng top do or for having done or forborna
io do any act in relation or execution of the Contract or any other Contract with the Government for
showing or forbesring 1o show faver or disfavor to any persen in relation to the Contract or any other
Contract with the Government. Any breach of the aforesaid undertaking by the seller or any one
amployed by him or acting on his bahalf (whether with or without the knowledge of the seller) or the
commission of any offers by the selier or any one employed or acting on his behall | as defined in
Chapter |X of the Indian Penal Code, 1850 or the Prevention of Corruption Act, 1847 or any other Act
enacted for the prevention of cormupfion shall entitie the Purchase to cancel the contract and all or
any other Contract with the Selier and recover from the Seller the amount of any loss arising from
such canceliation. A decision of the Purchaser or his nominee to the effect that a breach of the
undertaking had been committed shall be final and binding on the seller, Giving or offering of any
gift, bribe or Inducement or any attempt &t any such act on behalf of the seller towards any
gfficerfemployee of the Purchaser or to any other person in a postion to influence any
afficar’employea of the Purchaser for showing any faver in relation to this or any other contract, shall
render.

PAST PERFORMANCE
Bidders must enclose Performance Statement for the previous years in the Performa supplied with
the tender as per Appendix- 6 attached in this bid. The decision of DG. NSG on the assessment of
the past performance of the bidder wll s

PRICE
Tha Price quoled shall be on
currancy of the contract

ject o no vanation whatsoever during the

Signature of GC {Prov), NSG
For and an bahalf of Pressdent of India
IR af 4%
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33. FALL CLAUSE

33.1 The Bidder undertakes that he has not suppliediis net supplying the similar equipment/systems
or subsystems al a price lower than that offered in the present bid in respect of any other
Ministry/Departmant of the Government of India and if it is found at any stage that the similar
system oOr sub -system was supplied by the Bidder to any other Ministry/Department of the
Government of India at a lower price, then that very price with due allowance for elapsed time,
will be applicable to the present case and the differance in the cost would be refunded by the
Bidder to the Buyer, if the contract has already been concluded.

33.2 The bidder shall strive to accord the most favored customer treatment to the buyer in respect of
all matter pertaining to the present case.

34. DENIAL CLAUSE
During the extended delivery period (due lo default of the selier) any increase In statutory duties
and/or upward rse in prices due to the price variation andior any adverse fluctuation in foreign
exchange are to be borne by the seller while the purchaser reserves his right to get any banefit of a
downward revisions in statutory duties, price variation and foreign exchange rate, (Para 9.7.8 and
annexure-13 of Manual for Procurement of Goods 2022)

35, RISK PURCHASE CLAUSE

33.1.In the event of failure of suppler to deliver or dispatch the stores or provide the required
services within the stipulated dates/period of the supply order /AT, or in the event of breach of
any of the terms and condition of the AT, the purchaser will have the right to purchase the
subject store elsewhere at the nsk and cost of defaulting supplier after giving a notice to
defaulting supplier. The cost as per Risk Purchase exercise may be recovered from the bills
pending with the supplier even against any other supplies outside this contract or even from the
pending bills with any other Gowvt. Department/Ministry.

35.2.In the event of contract being cancelled for any breach committed and the purchaser effecting
re- purchase of the subject store at the risk and cost of contractor, the purchaser is nat bound
te accept the lower offer of Benami or allied sister concern of the contractor.

35.3. Any information furnished by the bidder in support of their eligibility of tender conditions past
performance, regislration status with concerned Government Agency and all other relevant to
the tender find fake, incorrect or fraudulent, then the bidder will be liable for forfeiture of EMD.
Security Deposit, cancellation of contract and further Debarment from NSG as well 38 other
Central Government Depariment's tender and other legal recourse therecf.

35.4. All bidders are liatle to field their equipment for trial within given date & time at a desired place
Failing which action as per conditions of Bid Security Declaration shall ba taken agains! the
firm

35.5.In case of any defect in supply or manufacturing or not conforming to teshnical specifications,
observed during survey at consignee location or later during the warranty period, the bidder will
ba liable to replace the defective store at their cost

36. EXTENSION OF DELIVERY PERIOD
In accordance to Clause 9.7.4 of Manual for Procurement of Goods, 2022, MoF. Supgliers shall be
required to adhere to the delivery schedule specified in the purchase order (AT Supply Order) and, if
thare is delay in supplies, LD shall be levied wherever there is fallure by the party Extension of
delivery date amounts to amendment of the contract. Such an extension can be only done with the
consent of both parties (thal is, the purchaser and supplier). No extension of the delivery date is to be
granted suo-moto unless the supplier specifically asks for it However, In a few cases. it may be
necessary 1o grant an extension of the delivery period suo moto in the interest of the administration, In
such cases, il is legally necessary to obtain clear acceptance of the axtension letter from the supplier
If at any time during the currency of the contract, the supplier encounters conditions hindering
timely delivery of Goods, he shall promptly inform the concemed officer in writing. He should mention
s lixely duration and make a request for_extension of the schedule accordingly, On receiving the
supplier's communication, the procugig i,:-!{:n;‘l'- shgll examine the proposal and, on approval from the
CA, may agree to extend the dejégy Schie
clause, for completion of the conkraging

Signature of the bigder Signature of GC (Prov), NSG

gl Forand on behalf of President of India
* 19 of 49
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37. FORCE MAJEURE CLAUSE: In extraordinary events or circumstance beyond human control such as
an event described as an act of God (like a natural calamity} or events such as a war, strike, riots,
crimeas (but nat including neghgence or wrong-doing, predictable/seasonal rain and any ofher events
specifically excluded in the clausa) the contract frees both parties from contractual liabidty or
obligation when prevented by such evenis from fulfiling their cbligations under the cortract This
clause does not excuse a party's non-perfformance entiraly, but only suspends it for the duration of the
FM. The contractor has to give notice of FM as soon as it occurs and it cannot be claimed ex-post
facto. In situation when the purchase organization only get affected with FM in such a situation, the
MS5G is to communicate with the bidder along similar lines as abowe for furihar necessary action. If the
performanca in whole or in part or any obligation under this contract is prevented or delayed by any
reason of FM for a period exceeding 90 (Ninety) days, either party may at ite option terminate tha
contract without any financial repercussion on edther side MNotwithetanding the punitive provisions
contained in the contract for delay or breach of contract, the bidder would not be lable for imposition
of any such sanction 5o long as the delay and/or failura of the suppber in fulfiling ite obligations under
the contract is the result of an event covered in the FM clause.

J8. TERMINATION OF CONTRACT

Time shall be the essence of the contract. The purchaser shall have the right to terminate this

contrac! wathout any notice in part or in full in any of the following cases:

3g.1. The delivery of the store as per contract is delayed for causes nol attributed to Force Majeura
after the scheduled date of delivery by more than 80 days or by more than 90 days for
causes of force majeure.

33.2. The seller 5 declarad bankrupt or becomes insolvent.

38.3. In case Performance Secunty is nol furnished within the time period specified in the AT
(Supply Order),

384. In case buyer found any false declaration or wrong Informaticn regarding eligibility criteria,
availability of infrastructure or any other tender conditions furnished by the at any stage of
procurament process including the currency of AT (Supply Order) will result in cancellation of
AT (Supply order) along with forfeiture of security depositperformance bond.

38.5. Bulk supplies in the case of successful Bidder should conform to tender samples accepted in
trial evaluation in all respect besides specifications mentioned in this tender

386. Any change in Address/Taelephona/Fax/e-mail should be immediately informed. The state of
non- communication by the firm will make the offer liable for rejection

337. As such decision of the Arbitration Tribunal

g8, If the contract is terminated in whole or in part, recourse may be taken te any one or
mara of the following actions:

(a) Forfeiture of the performance security;

{b) Upon such terms and in such manner as it deems appropriate, goods similar to
those undelivered may be procured and the supplier shall be liable for all available
actions against him in terms of the contract (popularly called risk purchase); and

(c) Howewver, the supplier shall continue to fulfil the contract to the extent not
terminated.

39. GOVERNMENT REGULATIONS
39.1. It shall also be confirmed by the bidder that there are no government restrictions or mitation in
the country of the supplier or countries from which sub-components are being procured and/or
for the export of any part of the syslem being supplied.
38.2. Any bidder from a country which shares a land border with India will be eligible to bid in this
tender only if bidder is registered with the Competant Authority as per Ministry of Finance
Eﬂgzﬁgﬂmﬂl of Expenditure, Public Procurement Division F No 6/1B8/2019-PPD dated 23" July

Signature of the biddar Signature of GC (Prov), NSG
For and on bahalf of Pregidant of India
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CHAPTER.IV

ClAL CON NS

1. Followsng category of bidders are allowed to participate in this tender.

1.1.1.
1.1.2.

1.1.4.

1A

Authorzed Indian Service Providers,

Only firms which have performance in last three year and have successiully
executed minimum three similar contract of value equivalent to INR 1 lakh or
more with three year average annual tumover not less than INR 10 lakh are
eligible to apply.

Registered Micro, Small and Startup Enterprises are exemptad from the past
performance,

Firms will have to fumish evidences with regard to is capacily to render the
service In an affective manner

All bidder must enclose their balance sheet, GST return, service tax regisiration
certificate and income tax return of last three (03) years and other relevant
documeanis along with the tender documents.

Not meeting the eligibility criteria will be a disqualification without giving any
further oppartunity.

2. Purchaser reserves the right to verify the bidder's capability or capacity through all available
means. Any adverse report duning the tendering process or after the award of contract will invite
rejection of bid or cancellation of award of contract issued without assigning any reason or
clarification

3. Service provider must have a service support facility with qualified technical capabilities in Dalhi-
NCR or India and must have capabilities to provide periodic maintenance, repair services during
CAMC period in at consignee location with provisions of additional spara parts on fixed rates,

testing & maintenance equipmentsftools and technically skiled manpower.

furnished in Appendix-8)

Sgrature of the bidder

(details to be

signature of GC (Prov), NSG
For and on behalf of President of India
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CHAPTER-V
ELIGIBILITY A IFICATI

1. ELIGIBILITY CRITERIA:
1.1. Following category of bidders are allowed to participate in this tender-

1.1.1. Indian Manufacturer’/OEM (Orginal Equipment Manufacturer),

1.1.2. Authorired Indian Distributor of Indian manufacturer/OEM,

1.1.3. Indian System Integrator

1.1.4.Any Indian firm authorized by the Principal OEM fulfilling the criteria of Make-in-India
policy as par DPIIT order dated 16.08.2020 and having technical capability on behalf of the
principal OEM to provide after sale services in Dalhl NCR/India, additional spare parts on
fived rales, maintenance tools, free training and periodical maintanance.

1.2. Tha eligibility condition is subject to order No. P-45021/2/2017-PP [BE-ll) dated 16" Sept, 2020
issued by Ministry of commerce and industries (Department of promation of Industry and intarnal
trade).

(@) The Class-l Local Supplier / Class-ll Local Supplier at the time of lender, bidding or
sobcitabon shall be required fo indicate percenlage of local content and provide aeff-
certification that the ilems offered meets the minimum local content requirement for class |
local supplier f class |l local supplier as the case may be. They shall also give detalls of
location(s) al which the local value addition s made.

(b}  In case of procurement for value in excess of Rs 10 crores, the Class-l Local Supplier
| Class-ll Local Supplier shall be required to provide a certificate from the statutory
auditor or cost auditor of the company {in case of companes) or from a practicing cost
accountant or practicing chared accountant (in respect of suppliers other than companies)
giving the percentage of local content.

1.3 Ministry of Finance Depariment of Expenditure Public Procurement Division dated 23.07.2020
regarcing Rule 144 of GFR 2017 has been amended by inserling sub-rule (xi) as under -
“Notwithstanding anything contained in these Rules, Department of Expenditure may, by
order in writing, impose restrictions, including prior registration and/or screening, on procurement
from bidders from a country or countries or a class of counties, on grounds of defense of India, or
matters directly or indirectly related thereto including national secunty, no procurement shall be
made in violation of such restrictions.”
(@) Any bidder from a country which shares a land border with India will be eligible to bid in any
procurement whether of goods. saervices (including consultancy services and non-
consultancy services) or works (including turmkey projects) only if the bidder is registered
with the Competent Autharity, specified in Annex |
(b) "Bidder” for the purpose of this Order (including the term ‘tendered/, 'consultant’ “vendor' or
‘Bervioe provider' in certain contexis) means any person or firm or company, including any
member of a consortium or joint venture (that is an association of several persons, or firms
or compani@s), avery artificial juridical person not telling in any of the descriptions of
bidders stated hereinbefore, including any agency. branch or office controlled by such
parson, participating in a procurament process
(c) "Bidder from a country which shares a land border with India” for the purpose of this Order
means
{i)y Anentity ncorporated, established or registered in such a country; or
{iiy A subsidiary {an eniity incorporated, established or registared in such a country; or
{iiiy An entity substantially controlled through entities incorporated, established or
registared in such & country: or

{w) An entity whose beneficial owner is situated in such a country; or

(v} An Indian (or other) agent or such an entity; or

{vi] Anatural personwho isag & country, or

{vil) A consortium or joint ven ember of the consortium or joint vanture
falls under any of the '

Signature of the bioder Signature of GC (Prov), NSG

For and an behaif of President of india
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{d) "Beneficial owned for the purpose of paragraph 8 above will be as under:
(i) In case of a company or Limited Liability Partnership, the beneficial owner is the
natural person(s), who, whether acting alone or together, or through one or more

judicial personis), has a cenfrolling ownership interest or who exercises control
through other means

Explanation:

-'Controfling ownership int=rest’ means awnership of, or entitlierment to, more than
twenty-five per cent of shares or capital or profits of the company

- "Coniral’ shall include the right to appoint the majority of the directors or to
conlrol the management or policy decisions, including by vilue of their
shareholding or management rights or shareholders agreements or voling
agreements;

(i) Incase of a partnership firm, the beneficial owner is the natural personis) who, whether
acting alone or together, or through one or more juridical person’' has ownership of
entiflement lo more than fifteen percent of capital or profits of the partnership:

(Wi} Incase of an unincorporated association or body of individuals, the beneficial owner is
the natural person{s). who, whethar acting alone or together, or through one or more
juridical person, has ownership of or entitiemeant to more than fifteen percent of the
property or capital or profits of such zssociation or body of individuals:

{iv) whera no natural person ks identified undar {i) or {ii) or (i} abeve, the beneficial cwner
Is the relevant natural person who holds the position of senior managing afficial

) In case of a trust, the dentification of beneficial cwner(s) shall include identification of
the author of the trust, the trustee, the beneficiaries with fifteen percent or more
interest in the trust and any other natural person exercising ultimate effective control
over the trust through a chain of control or ownership.

(e} Agent” for the purpose of this Order is a person employed to do any act for another, or to
represant another in dealings with third persons

1.4  Purchaser reserves the righl to verfy the bidders or their principal OEM/manutacturer's
capabilty or Capacity through all availabe means. Any adverse report during the tendering
process or after the award of contract will invite rejection of bid or cancellation of award of
contract issued without assigning any reason or clarification.

2. INDIAN MANUFACTURER/IOEM:
2.1. Indian manufactures/OEM is allowed to participate in this tender.
2.2. Manufacturer/lOEM must have a registered after sales service support faciity with qualified
technical capabilities in Delhi-NCR or India. (details to be furnished in Appendix- 5)

3. INDIAN DISTRIBUTOR OF INDIAN MANUFACTURERIOEM:
Indian distributor of Indian manufacturer/OEM is allowed to bid in the tander subject te production of
following documents: (upload copy with bid)
3.1. Indian  distributor  of manufactureOEM  must have a wvalid Mol agreement with
manufaciurer/OEM an line of following parameters:

3.1.1. Mol must be valid and of sufficient duration for tenderad item.

3.1.2. Authorization to participate or quote in this tender on behalf of manufacturer/OEM for a
specific temritory or specific set of items,

3.1.3. Commitment of manufacturer/OEM for providing all after sales support services like
spares, accessories, consumables, tools, repair and testing equipment etc. 1o the buyer
during the warranty and AMC or CAMC period.

3.1.4. Commitment of manufacturer/OEM for performance of store during warranty period

3.1.5. Declaration that manufacturer/OEM does not have sufficient marketing arrangements in
respect of the specified teritory or set of tems.

3.1.6. Commitment that manufacleres@EM wil inform the buyer about cancellation of
distributorship or appoipfmagFk W Ristributor during life cycle of tendered item or

e e edipment.

Signature of the bedder i Signatura of GC (Prov), NSG

For and on behalf of Fresident of India
?1af4n
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3.2,

33

3.4,

3.1.7. Commitment that manufacturer/CEM will accept the rasponsibility for the safisfactory
execution of purchase order placed on the authorized distributors/business partner.

3.1.8. That manufacturerOEM will provide requisite inspeclion and lesting facilties at his
manufactuning/work lozation in respect of orders placed on authorized distributors.

3.1.9. The authorized distributor's price will not exceed that which the manufacturer would have
quated

3.1.10. The manufacturerfOEM will daclare the quantum of commission or the margin of profit to
which authorized distributor is entilled.

Ingpection challan authorized by distnbutor would be accompamed by a certificate from the

manufacturer that the stores covered under the challan have been manufactured by them and

the stores offered and supplied would bear the trade mark of the manufachurer

That suthorzed distributor besides the quoted price will indicate the manufacturer's price along

with copy of Performa invoice issued by manufacturer/QEM,

Authorized Indian distributor must have a registered after sales service support facility with

gualified technical capability on behalf of manufacturer/OEM and must have capabilites to

provide periodic mainlenance, repair and afler sale services during warranty and AMC or CAMGC

period in Dethi-NCR or India. with provisions of addilional spare parts on fixed rates, testing &

maintenance equipmentiopls and technically skilled manpower. (Detalls to be Turnished in

Appendix- 5)

INDIAN SYSTEM INTEGRATOR:

Indian firms who are System Intagrator of tendered items are eligible to participate in tender sutsect to
essentially meeting the following conditions

4.1.

Indian System Integrater must have a registered after sales service support facility with qualified
technical capability on behalf of manufaciurer/OEM and must have capabilties to provide
periodic maintenance, repair and after sale services during warranty and AMC or CAMC period
in Delhi-NCR or India, with provisions of additional spare parts on fixed rates, testing &
maintenance equipmentitools and technically skiled manpower. (Details to be fumnished in
Appendix- 5)

4.2. Authorization or Mol) with Manufacturer/OEM as par Para-3 of Chaptar-V for major part of the

Signature of the bidder

equipment to be used in Integrafion of tenderad store

Signature of GC (Prav), NSG
For and on behall of Presdent of India
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CHAPTER-VI
SCHEDULE OF REQUIREMENT
SL.No. | Description of services required Qty
1. | CAMC SERVICES OF IP BASED RADIO 02 [TEMS OF VARIOUS

GATEWAY CONSISTING OF 02XCOMMAND & MAKE
CONTROL UNIT{CCU) AND 02XRADIO
GATEWAY UNIT (RGU) FOR 01 YEAR '

Services are required at the below mentioned
locations:-

i} Radio Room, HQ NSG Palam, New Delhi
ii) Radio Room, NSG, Manesar (Haryana) !
iif) Comn Dett, 27 SCG, Channai
iv) Comn Dett, 26 SCG, Mumbai

Signature of the bidder Signature of GC (Prov), N5G
For and on behalf of President of India
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CHAFTER VIl

SERVIGE LEVEL AGREEMENT [SLA]
(TERMS & CONDITIONS FOR GAMC)

TERMS & CONDITIONS FOR AMC IN RESPECT OF 02 NOS IP BASED RADIO
GATEWAY OF NSG

This contract is entered on day month--——-—-— year between President of India acting
through DIG (Comn), NSG, Mehram MNagar, New Delhi who has been authorized by Gowt of
India by Naotification dated Sih Dec 1988 and GSR dated 1st Feb 1996 within terms of Clause 1
of Article 299 of Constitution of India (herein after calied "NSG" which expression, unless
repugnant to or excluded by context. shall include is successor-in office and assigns) of the one
part

AND
e, LS T .(designation) of M/s.. having its registered
) D T O here:nalter called "Ennlfac’mr“ whir.:h expressmn untess repugnant to or

excluded by context, shall include its legal representative, successors and assigns of the other
part.

Whereas the NSG is in need of a Contractor who can undertake the work of “"Repair and
Maintenance of IP Based Radio Gateway at NSG HQ, Mehram Nagar, New Delhi, NSG Manesar
& Chennal, Mumbal after following the procurement procedure as given in GFR, NSG proceeds
to enter into an AMC (Annual Maintenance Contract) with the above said contractor and both
parties agrees to undertake the said work upon following terms and conditions.

SPECIFIC CONDITIONS OF THE CONTRACT

PERIOD OF CONTRACT

1. This contract agreement will remain valid from to :
VALUE OF CONTRACT AND PAYMENT TERMS
2. The NSG agree to pay Rs per annum plus sernvice tax at the

applicable rales (present rate 18%) afler the successiul completion of AMC as per the terms and
conditions meantioned within contract on half yearly basis. Installment amount of Rs

is 1o be paid after completion of 1% & 2" half after obtaining satisfactory services from the
confractor for that period.

3. That in caze of termination of this agreement on any account, Contractor will farward the
bill for period for which contractor carned out the maintenance successfully, as per agreed norms
mentioned within agreement and NSG will arrange the payment as per the agreed noms within
45 days after receipt of AMC bill.

4, The payment of AMC charge will be made §@50% half yearly basis after completion of six
month, subject to rendenng of satisfactory service. No advance payment will be made in any
case. Afler completion of half of the year ’hm AME. contractor will forward the bill for arranging
AMC payment and NSG will dEdi,!ﬂ“:ﬂ_ DSty & Syrcharge as IT @ 5% or whatever the
instructions in the regards of the Ggil-s : rak

Signature of the bidder Signature of GC {Prov), MSG

Forand an behalf of President of Inda
X af 49
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SERVICE AND MAINTENANCE

3. The maintenance contract shall make available to NSG and instal such point releases,
updates, upgrades, Service Packs (minor patch releases resolving critical bugs) andlor
enhancements to the Software which the contractor makes generally available to its Maintenance
Customers at no additional charge when available. As Contractor makes available software
releases, Contractor reserves the right, at its sale discretion, to discontinue ar modify the terms
and conditions of support for noncurrent releases and versians.

6. NSG shall permit contractor to have complete access to the system and provide
necessary assistance to enable contractor to mast its obligatiocns under this contract.
i Failure to provide a suitable resclution, within reasonable time of 2 days from the date of

lodging of compliant by the NSG with Contractor and failure to attend and rectify the fault in IP
Radio Gateway installed at HQ NSG Palam, NSG Manesar, Chennai and Mumbai with the period
of 48hrs from the time of notica of the default to the contractor over phone or E-mail will invite
penal recovery of 02% of AMC charges on each occasion will be deducted while making AMC
payment.

8. The Contractor will maintain a book or record in which the entry of having given any
service, the date and time thereof will be made and same will got countersigned by the QIC, CCC
at HQ NSG Mehramnagar, New Delhi or officer appointed by him on his behalf.

g. The essence of this contract is to ensure the satisfactory working condition of IP Radio
Gateway round the clock. In order to ensure the same, it is the responsibility of Contractor to
carry out all types of maintenance and fixes etc., during the continuance of this agreement,

10, The partis) unserviceable removed from the system in this condition shall immediately
remain property of the NSG and the replaced part(s) fitted back in the equipment shall
immediately become the property of NSG. The Contractor will ensure the supply and fitting of
only genuine, new and unused pari(s) as replacement. No substandard parts etc, wil be
accepied and it is the sole responsibility of the contractor to ensure the same,

11.  The maintenance service will normally be offered on all working days. In case of
emergency, Contractor will render the service even on public holdays and Sundays.

12.  The standard of work shall always be to the utmost safisfaction of the authorized
representative of the NSG, whose decision in this regard shall be final and hinding on the
Contractor. In the event of repeated failures 1o repair the system under this Contractor, NSG may
get the work done at the cost of the firm.

13.  Any liability arising out due to any default or negligence in providing or performance of the
maintenance services shall be bome exclusively by the Contractor who shall glong be
responsible for the defect in rendering such services.

14.  The personnel employed by the contractor shall be issued security passes. the
responsibility of returning the same rest with the contractor,

15. SC, CCC and his representative are autharized to lodge complaint for repair and
maintenance of this equipment Office telephone numbers of NSG are 011-25663188. 011-
20663170, 0124-28684775 and 0124-2864770.

16. It is the responsibility of the Contractor to send only qualified technical representative for
maintenance of IP Radio Gateway.

17.  That NSG shall have liens and also reserve the right to retain and set off against any sums
which may from time to time be due to and payable to the Contractor hereunder, any claim which
the NSG may have against the contractor under this or any other agreement.

EXCLUDED SERVICES

18. Services resulting from mi =

interruption of any electrical power,

including, but not limited to F:;?J ' _

party software products, and/ lu,ﬂ puter configu
A

3
1) i
= - ¥
!

fication of the Software by NSG, failure or
nt or other cause external to the Software,

3

malfuhctions related to NSG's network, database, third
'r::l"lls or NS(G's hardware.
ii!.‘ Signature of GC (Frov), N3G

For and on behall of President of Indla
27 ofd0

Signature of the bidder
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In the event that Confractor's Professional Services are reguired, NSG will be billed for
such Services at Cantractor's standard rates then in effect.

INDEMNIFICATION OF DAMAGES/LOSS

18.  The contractor assumes responsibility for and shall indemnify and keep NSG harmiless
from all liabilitiag, claims, costs, expenses, taxes and assessments including penalties, punitive
damages, attorney's fees and court costs which are or may be required to be paid by reasons of
any breach of the contractor's obligation under these general conditions or for which the
contractor has assumed responsibilities under the purchase contract including those imposed
under any contract, local or national law or laws, or in respect to all salaries, wages or other
compensation to all persons employed by the contracter in connection with the performance of
any sysiem covered by the purchase contract. The contractor shall execute, deliver such other
further instruments to comply with all the requirements of such laws and regulations as may be
nacassary there under to conform and effectuate the purchase contract and to protect NSG
during the tenure of contract. Where any patent, trade mark, registerad design, copyrights and/ or
intellectual property rghts vest in a third party, the contractor shall be liable for settling with such
third party and paying any license fee, royalty and/ or compensation thereon. In the event of any
third pariy raising claim or bringing action against NSG including but not limited to action for
injunction in connection with any rnights affecting the machine supplied by the contracior covered
under the purchase contract or the use thereof. the contractor agrees and undertakes to defend
and / or to assist NSG in defending at the contractor’s cost against such third party's ciaim and /
or actions and against any law suits of any kind initiated against NSG.

LABOUR LAWS

20  The Contractor shall comply with the provisions of the Contractor Labour (reguiation and
Abolition) Act 1970, the Contractor labour (regulation and Abolition) Central Rules 1871 and
minimum wages Act as moedified from time to time wherever applicable and shall also indemnify
the NSG from the against any claims under the aforesaid Act and the rules.

MALPRACTICES

21.  That in the event of any bribes, commission, gifts or advantage being given, promised or
offered by or on behalf of the contractor or any of them for their agent or servant or anyone else
on their behalf to any officer, servant of representalive of NSG or any member of family of any
officer, servant or representative of NSG In relation to the obtaining or execution of this or any
other agreement with the NSG, then the NSG shall without prejudice to their other rights and
remedies be entitled not withstanding any criminal liability which the contractor may incur, cancel
this agreement and any other agreement entered info by the contracior with the NSG and to
recover from the contractor any loss or damages resulting from any such cancellation, Any
question or dispute as to the commission of any offence under this clause shall be decided by IG
{HQ) of NSG in such manner as he shall thing fit and sufficient and his decigion shall be final and
conclusive.

ARBITRATION
22.  That in the event of any question, dispute or differences whatsoever at any time arising

under the conditions of Agreement or any other manner under this agreement or in way relating
therato or the true meaning or interpretation of any of the provisions thereto | except as to any
matters for which the decision is specifically provided for in the condition of the Agreement), the
same shall be referred to for decision to a sole arbitrator who shall be the nominee or Director
General NSG, and the decision of the Arbitrator shall be final and binding on the both parties. It
will not be objection that the arbitrator ﬂriﬁ'" ' ant and that he had to deal with the matters
to which the contract relates or quss . difference, In the event of the arbitrator
appointed by the DG, NSG, ne } » act or resigning or being incapable or
unable to act for any reason, ' afawful for the DG NSG to appoint another

Signatura of the bidder Signature of GC (Prov), NGG

* '}
“ For and on baralf of President of india
.f':;\_?‘- & IR af 49
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Arbitrator in place of the outgoing Arbitrator in the manner aforesaid. Arbitrator and settiement of
dispute shall be governed as per relevant rules GOl
STAMP FEE

23.  That the Contractor shall pay all expenses incidental to the preparation and stamping of
this agreement.

FORCE MAJEURE
24 That Contractor will not be liable to meet its obligations under the maintenance contract in
the event of any force majeure such as acts of God, fire, storm, earthquake, explosion, strikes,
lockouts, industrial disputes, civil cormmotion and riots.
CUSTODY OF AGREEMENT
25. That the original copy of this agreement shall be kept at the office DIG (Comn) NSG.
Mehram Nagar and true copy of the same shall be retained in the office of GC ESG.
TERMINATION
26.  Notwithstanding anything hereinabove contained. tha NSG will be entitied to cancel this
agreement and terminate service of contractor for NSG by giving him 15 days’ notice in advance
without assigning any reason. The contractor will have no compensaton/claim of any kind
against NSG for cancellation/ termination of the agreement,
NON DISCLOSURE OF INFORMATION OF NSG
27 That the contractor or his employee will not divulge or disclose or discuss anything related
to the medalities of training, operation etc. of NSG, nat anly during the pericd of contract but even
after this contract ceases.
HER TE AND CONDITIONS

28.  The injury, accident to the person employed by the contractor shall be his sole
responsibility and in no circumstances NSG will be liable to pay and compensation for any loss
and no claim will be entertained,
29.  That the contractor shall be responsible for the conduct and behavior of iis employess. If
any employee of the contractor is found misbehaving with the supervising staff or any other staff
members, N5G personnel the contractor shall tarminate the services of such employee at his
own and responsibility. The contractor shall issue necessary/ instructions to its employeas to act
upon the instructions given by the supervisory staff.
30.  The firm is also required to comply by the laws relevant to the employment, Company law
and compensation etc. and NSG will be accordingly indemnified by the firm to that extent.
31, That Police verification of the responsibility of the contractor. The same shall ba renawed
periodically.
32.  That under no conditions the contractors shall appoint any sub-ancillary firm for this

urpose
$ha parties confirm thair agreement to these terms either by referencing them in the relevant
order or by executing below:

Signature of Contractor For and on behalf of President of
India DIG (Comn)
Address:-
By:- -, T
Title:- TG i it
Date :- Date :-

Signature of Witnesses with address

Signature of the bidder Signatures of GC {Prowv), NSG
Far and an behalf of Presdant of India
pa R L1
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FPENDIX-1
OFFER LETTER
(On lelter head of bidder)

To

The Group Commander (Pravisioning)

HQ NSG, Mehram Nagar, Palam,

New Delhi-110037
Dear Sir, Dated: / 12024

|/We hereby offer to supply the stores detaded in the schedule hereto or such portion thereof as

you may specily in the Acceptance of Tender at the price given in the said schedule and agree to hold this
offer open till offer validity. |"We shall be bound by a communication of acceptance within the prescribed
time.

2,

IVMVe have understood the conditions and instructions of contract which will govem by
rules/policiesiguidelines contained in the GFRs 2017, Manual for Procurement of Goods 2022,
MoF, all related orders issued by MHA, CVC and varlous depanments of Government of India
which has been issued before issuance of this Tender. 1WVe have also understood that any special
conditions attached to this invitation to tender will also form part of the conditions of contract
and will supersede any general condition.

3. The following pages have been added to and form part of this tender.
aj
o)
c}
d)
Yours faithfully,
SIGNATURE OF ONE WITNESS SIGNATURE OF BIDDER
(Address of Witness) (Fil name & designalion in firm
omplele address and confact detals
Including fax, ernail and phoneimobie number)
R EL|
Prow,
Signature of the bidder Signature of GC {Prov), NSG

Sy Far and on bakall of Presidant of India
T T Hhaf 44




File No. 72027/0001/2024/PROV-CELLIHO N3G TE No.- 48/2023-24 - Repar & Maintenance

10.

Signature of tha hidder

AFP X-2
DECLARATION CERT IFICATE

{On letter head of firm)

It iz certified that by signing this letter 1We have accepted all terms & condtions contained in this
tender document from Page No ............. 16 voveeeriinns and all the corngendum publishad in relation
to this tender. It is read and understood that this lender is invited under the Rules contained in the
GFRs 2017, Manual for Procurement of Goods 2022, MoF, all relevant orders Issued by MHA, CVC
and departments of Government of India. [We have also agreed that any special conditions altachad
to this invitation to tender will also form part of the conditions of contract and will supersedes any
general condition,

It is certified that all information provided By me/us in this tender are true and correct to mylour best
knowledge. | understand that in case any of the information found to be untrue later on than tender
submitted by me/us will be freated as unresponsive bid and will be disqualified from participation.

IWe amjare respensible for the correctness of the infarmation provided in this Bid documents and
shall be responsible for legal course of action in case of any mischief, incorrect, misleading or false
declaration found in this bid document filled by mel/us. Further I\We understand that any misconduct
would liable for suspension of business. debarment or blacklisting of firm/Individual from participating
in NSG as well as in other department tenders

I/We hereby declared that iwe am/are as an individual or firm isfare never debarred or
blacklisted or banned by any government or private organization in Indla or abroad from
participation in tender or purchase in India or abroad,

IWe hereby declared that if there is any reduction in the rate of taxes/GST/Dutiez on the tendared
goods or services, then benefit of it will be passed on (o purchaser by way of reduction in pricing
before claiming of payment under section 171 of GST Act

it is certified that In respect of indigenous items for which there is a controlled price fixed by law, the
price quoled is not higher than the controlled price. If such price quoted is higher than the cantroliad
price we will provide the reason thereof immediately to the purchaser.

It = certified that there are no government restrictions or limitation in the country of the sefler or
countries from which sub-components are being procured andfar for the export of complete or any part
of tendered store. Also the exporting country has not restncted the import form India for such item. All
necessary permissions/permitilicense will be obtained oy me/us before meeling any contractual
abligations,

It is cerified that the price quoted for the tendered item is not more than the price usually charged for
the same store to any other purchazar ts the best of myfour knewledge and belief.

lhwe undertake to execute all contractual obligations like replacement or repair of non-perfarming
tendered store full or in pant and maintenance of tendered store during warranty period.

It is certified that "Ve are not from such a country or, if from such a country, has been registerad with
the Competent Authority. It is aiso hereby cenified that PWe fulfills sil requirements in this regard and
is eligible o be considerad ere applicable, evid of vali istration Competen

Authority shall be attached]. Iiwe have understood the clause 39 of Chapter-ll|l (Public Precurement

Division OM No. 6/18/2019-PPD dated 23" July 2020 inserting Rule 144ixi) in GFRs 201 7) ragarding
restrictions of procurement of a country which shares a land border with India

SIGNATURE OF BIDDER,

(Fult nama & designation in firm

Complete address and confact details
including fax, emad and phone/mobile number)

Signature of GC (Prov), NSG
For and cn behalf of President of India
Al of 49
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a) Mame of ltem
b) OEM of item
) Country of Origin

d) Make/Model/Lot No.

TE No- 462023-24 - Repair & Maintenance

APPENDIX-3

COMPLIANCE STATEMENT
{on letter head of bidder, Attach Extra Sheets f required)

e) Bidder to furnish compliance details on each Specification/parameter whether equipment offered is
complying with Specification or otherwise as per proforma given below:-

Sr. | Technical Specification/ Complied If not complied, mention | Page no. of
No. | Qualitative Requirements (Write YES or reason technical bid |
(Bigder o write SL No. /Para NO) in the Tech.
No, of Specification here) literature
attached with
bid
1
5 —— -
3
4
Z =
i1
i
B8
e e - ,
10
1
12
Signature of the bidder Signature of GC (Prov), NSG

Far and on beha¥f of President of India
A2 af 10
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Sgnatyre of the bidder

PEND
OMPLETED OF MAN RERIOEM BUT SYSTEM INTEGRATO
a) Name of authorized Signatory of Bidder _
b} Complele Address with Telephane Fax. E-mail
and Websde Elc.
Capacity in which applying in this bid
iMention any one of the fallowing:-
indian manufacturer/ OEM, Foreign Manufaciurer/
OEM.  Distnbutor of Indian Marufaeturer/OEM,
Distributor of Foreign Manuofaciirer'OEM.  Indian
| System Integrator or others)
INDIAN MANUFACTURERIOEM To be filled by all categery of bidder, Distributor and
System Integrator to fill the details of thair

Manufacturer’QOEM,
a) Name of Indian Manufacturer/OEM

b) Complete office Address with Telephona, Fax,
E-mail and Website Efg

€) Name & Designaton of Contac! Person
{Complete office Address with Telephons,
Mobile, Fax, E-mail)

d) Factory/Plant datails of Indsan
Manufaclurer’'OEM (Complete Address with
Telephone, Mobile, Fax, E-mail and Websie
Eic.)

e) Clarify nature of frn whether Proprietary Firm,
Pvt Firm, Public firm, LLC, partnership firm etc.
(altach supporiing dociiments)

f) Industrial License/ Permit number along with
details of issuing agency (Complete Address
with Telephone, Mobie, Fax, E-mall and
Website Elc.j{aftach copy with bid)

@) Furnish the details Incomé Tax assessment
office address contact cetails like Income Tax
clearance certificatel PAN) (attach copy with
i)

h) Furnish the details of Industrial Tax registration
e GET/ ExcisaAT elc. with office address &
contact details of assessment office. [affach
copy with bid)

i) Furnish detsils of cetificate of concamed
Chamber of commerce for established
manifactirer’ DEM for Tendered ltemnfatiach
copy with hicl) _

|} CRISIL Rating of firm, BIS (ISI Mark), IS0
regisiration f any (Yes/No) f yes attach
coples(attach copy with hid)

k) Whethar manufactuning premises fully owned or
masadirentad or other firm's faciiity i= baing
usad by manufacturer JOEM (Giva bnaf datais
ard wpioad & vald legal evidance for the same)

I} Covered area & Open area of manufacturing
facility in Sg fi

m) Whether localed &t  Gowt
Industrisfcommercial place ('Y

Signature af G {Prov), NSG
For and on behall of President of India
Ik al 4w
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n) Detaills of Power conneclion load capsciy and
name Issued -

o) Functional departmanis of Manufactuning unit
(details thereof)

p) Details of Plant and Machinery functioning in
each depariment

'g) Make & madel of main machine

r} Date of purchase & commissianing

s) Life of the Machine

t) Detais of subsidiary if any

u) Details and stocks of raw material hakd

V] Mormal & Maxmum Production capacity of item
with existing plant & machinery

w| Details ol machinery for gualily control products
Lsuch as iaboratory 8ic)

X} Maximurn no of workers employed on any day
during the 18 months preceding the date of
application

¥} Mumber of Skiled worker employved

Z} Un-skiled worker employed

aa) Details of PF & ES| registration (If any)

bb)} Whether tendersad item is tested by any
Nationalinternational accredited Lab, [affach
copy with bid)

EBC) Any crimenal of civil cour case aganst firm or
owner or directorfdirectors of the frm (Wirne
YesMa). If yes, then furnish complete details.

INDIAN DISTRIBUTOR QF INDIAMN

MANUFACTURERIEM

a) MName of Indian distrbutar

b) Complete Address with Telephone, Fax, E-mail
and Website Etc.

g} Mame & Designaton of Contact Person
(Complate office Address with Telephone,
Mobile, Fex, E-mail)

d} FactoryFlant details of Indian distribulor
(Complete Address with Telephons, Mobila,
Fax, E-mail and Weabsile Elc )

e) Clarify nature of firm whether Proprietary Firm,
Pyt Firmy, Public firm, LLC, partnership firm etc

| {attach supporming documenis)

f) Indusmial Licensa/ Permit number along with
defails of issuing sgency (Complete Addrass
with  Telephans, Mobide, Fax, E-mail and
Wabsite Eto faltach copy with Qid)

g) Fumish Income Tax assessment office address
contact details ks ncome Tax clearance

| cartificate/ PAN) (aftach copy with bid) |

h} Furnish the details of Industnial Tax regisirabon
e, GETI Excisa’VAT atc. with office addrass &
contact details of sssessment office. faffach
copy with bid)

Percantage of commission/profit on OEMs
invoice charged for lendered store e

registration H any (Yes/Mo) H yes . Rigth
coples(atiach copy with bid)

i e
7 gt
o

CRISIL Raling of firm, BIS (ISI Ma[h] = e §isy ]

TE Mo - 48/2023-24 — Repair & Maintenance

Detalls fo be furnish by Indian Distributor of Indian
ManufacturedOEM only

¥
B

Signature of GC {Frov), NSG
Forand on behalf of President of Incia
M af 49
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k) Whether office premises fuly owned or
leasedirented or other firm's facility is being
used by distnbutor (Give brief defais and
upload a valid legal evidence for the same)

) Covered area & Open area of faciity of
destributor in Sq ft

m) Whether located al Gowt  authorzed
Industrialicommercial place (Yes/Mo)

n) Maxwmum no of warkers employed on any day
during the 18 months preceding the date of
appkcation

o) Number of Skilled worker employed in ceder 1o
prowide afier sale suppor

P} Un-skiled worker employed in order o provide
after sale support

q) Details of PF & ES| registraton (if any)

f) Whether having facllity to repair and testing of
tendared? provide detsils

8) Any criminal or civil court case against firm or
owher or director'directars of the firm (Whie
¥esa). If yes then furnsh complete details.
5  DETAILS TO BE FURNISH BY INDIAN SYSTEM Details to be furnish by Indian System Integrator
INTEGRATOR ONLY only
a) Name of Indian System Integrator

b) Complete Address with Telephone, Fax, E-mail
and Website Elx

'e) Name & Designation of Contact Parson
{Complate office Address with Talephone,
Mobile, Fax, E-mail)

d) Factory/Plant details of Indian System

integrator (Complete Address with Talephone,
! Mobile, Fax, E-mail and Website Etc.)

¢) Clarify natura of firm whether Proprietary Firm,
Pyt firm, Public firm, LLC, partnership firm ete.
{attach supparting documenis) .

f) Industrial License/ Permel number along with
detalls of issuing agency (Complete Address
with Telephone, Mobile, Fax, E-mail and
Website Elc ){attach copy with bid) |

g} Fumish Income Tax assessment office address
contact details. (Atftach Income Tax clearance
certificatel PAN){attach copy with bid)

h) Furnigh the details of Industrial Tax registration
8 GST! Exciss/VAT etc. with office address &
contact details of  assessment offica (affach
copy with bid)

il CRISIL Rating of firm, BIS (IS} Merk). 150
reqgistration if any (Yes/No) if yes attach coples

I Whather firm premises fully owned or
keasedirented or other firm's facility Iz being
used by system integrator (Give briaf details
and uptoad & valid lagal wdance for the same)

k) Coversd sres & Cpen area of firm faciibe
fi

Signature of the bidder Signature of GC (Prov), NSG
For and on behall of Presidant of India

3ol 89
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m)

u)
v)

w)

¥l

Whether focated al Gowt authonoed
Industrial’commercial placa (Yes/Mo)

Details of Power connection load capacity and
name lssuad

Functional depariments of Inlegration  unit
(details thersaf)

Details of Plant toole and Machinery
functioning in each departmant

Details of machanery for qualty contral products
[such as laboratory eic.)

Detals of malerals, components, parts  elc
which are fo be imported by the firm for
tendered store

Value of Indigenous component in percentage
(%) of the complete tendered store

‘Value of Impart componant in percentage |%)

of the complele tenderad stone

Maximum no of workers employed on any day
during the 18 months preceding the dalte of
application

Mumber of Skillediechnical worker employed
n-skilled worker emphoved

Detaids of PF & ESI registration {if any)

Whether firm facilty s cerified by any
Mational/|intemationa! acoredited Lab [Altach
capies of cerificatss)falfach copy with bid)

Any cnminal or civil court case against firm or
owner of directordirectors of the firm (Arite
Yes/Mo). If ves, then fumish complata details.

6. Whether Micro, Small or Startup Enterprises?
(Yes/No) (Attach certificate with the bid)

a)

B

| <
il
e}

Registration Number

Registration Authonty

Registration Issue date

Rogistration vabdity date up ta
Tendared siore 18 coverad (YeaNo)

Declarafion:
1 liwe hereby carlify that details provided above are frue and comrect o the best of my/our knowledge
and belief. | understand that purchaser is authorized to venfy above details by any possible mesan
available.

TE Mo~ 48/2023-24 — Repair & Maintenance

Iiwe understand that if any information furmighed above found to be false or incorrect buyer can take

legal and administrative action as well as cancellation of bid or any contract awarded as a resuilt of it

Signature of the bidder

Signature of GC (Prov), NSG
Far and an behaif of President of India
6 of d%
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APPENDIX
FORM CEC KSHOP AFTER S UPPORT
[Essentially to be fillad by all Bidders)
1 Details of service center or workshop for after
sale support
a; Name of service center
b} Name of Contact person
e) Complete Address with Telephona, Mobile,
Fax, E-mail or website
2.  Details of accreditation of Service Centre &
Woarkshop, f any
3. Ragistration of servies center or Lab™Workshop
with MSME/NSIC or any other Gewt. agency.
Provide Registration number with validity
(atiach copy)
4. Details of available Infrastructure and Gapability
for maintanance and repair
a) Reserve slock of manufacturer
recommended Est of spares (MRLS)
b) Stock of Special Maintenance & Repair
Tools (SMRT)
c) Qualified Techrical parsannel employed
d) Past performance of the Service Center
Workshop
5. &) |50 cr BIS certification available, if any.
6. a) After sales service center along with
Lab’Workshop for pericdical maintenance &
| repair in Delhi-NCR Region
b) Detail of owner ship of premised whether
awned, rented or leased
e} Complate address with nearest Police
Station
o~ -"::? : T-:'h.‘:l".
o Sl NS
4 o ._:' ’__..-' I =
P& s A
i = ¢ 5o Vo
e II'L, oo U IR
I\ awle ac J &
Yol Wil //._-, .
Ty g e, A
Signature of the bicder P Signature of GC (Prov), NSG
o LA For and on behalf of Prasident of India
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PERFORMANCE STATEMENT
(ON LETTER HEAD OF BIDDER)
Name of Bidder
S. | Organization | ltem/Service| Qty Value | Delivery | Warranty | Remarks
No.  which placed name in Period offered
Purchase order detail
to bidder.
. Mention Order
No. & Date
| 1 ==
3 bl
3
|
|
e : o
B
. I
I
NOTE:
a) Bidder to furnish details of contract awarded for same or similar kind of productiservices
during the period of last three years from date of floating of this tender.
b) Bidder to attach copy of purchase order place by any agency in India.
AN
:'H' L E
f=
f o
ﬂ I 5
A e gy
’5@ Proy, o
Signature of the bidder ﬂ:f:,*{; .;'g«.i-"‘t‘j‘l“_f Signatura of GC [Prov), NSG

P et For and on behalf of President of India
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APPENDIX-7
PRE- CONTRACT INTEGRITY PACT

1. GENERAL

1.1

1.2

Whereas the PRESIDENT OF INDIA, represented by NSG, hersinafter referrad 1o as the
Buyer and the first party, proposes to procure (Name of the Equipment}, hereinafter referred
to as Storess and Mie ,  represented by,
(Desigration which term, unless expressly indicated by
the contract, shall be deemed to include its successors and its assignees), hereinafter
referred to as the Bidder/Seller and the second party, is willing to offer/ has offered the
stores

Whereas the Bidder is a private company/public company/partnership/ registered axport
agency, constituted in accordance with the relevant law in the matter and the Buyer is a

Ministry of the Government of India performing s functions on behalf of the President of
India

2 OBJECTIVES

2.1

MNow, therefore, the Buyer and the Bidder agree to enter into this pre-contract agreamert,

hereinafier referred (o as Integrity Pact. to avoid all forms of corruption by following a system

that is fair, transparent and free from any Influence/ unprejudiced dealing prior to, during and
subseguent ta the currency of the coniract to be entered into with a view to'-

2.1.1. Enabiing the Buyer to obtain the desired defence stores at a competitive price in
confarmity with the defined specifications of the Services by aveoiding the high cost
and the distartionary impact of corruption on public procurement, and

2.1.2. Enabling bidders 1o abstain from bribing or any corrupt practics in order 1o secure the
contract by providing assurance to them that their competitors will also refrain from
bribing and other corrupt practices and the Buyer will commit 1o prevent carruption, in
any form, by thair officials by following transparent procadures

3. COMMITMENTS OF THE BUYER

&1,

The Buyer commits itsaff to the Tollowing -

311 The Buyer undertake that no official of the Buyer, connected directly or indirectly with
the contract, will demand, take a promise for or accept, directly or through
intermediaries, any bribe, consideration. gift, reward, favour or sny material or
immaterial benefit or any other advantage from the Bidder, either for themsalves or for
any person, organizafion or third party related to the coniract in exchange for an
advantage in the bidding process, bid evaluation, contracting or implementation
process related to the Contract

31.2. The Buyer will, during the pre-contract stage, treat all Bidders alike, and will provida to
all Bidders the same information and will not provide any such information to any
particular Bidder which could afford an advantage to that particular Bidder in
comparson to othar Bidders,

31.3. Al the officials of the Buyer will report the appropriste Govemment office any
attempted or completed breaches of the above commitments as well as any substantial
guspicion of such a breach,

32 In case of any such proceeding misconduct on the part of such official (s) is reported by the

Bidder to the Buyer with full and verifiable facts and the same s prima facie found tc be comect
by the Buyer, necessary disciplinary proceedings, or any other action as deemed fit, including
criminal proceedings may be initiated by the Buyer and as such a person shall be debamed from
further dealings related lo the coniract process. In such a case whie an enguiry IS being
conducted by the Buyer the proceedings under the contract would not be stalled

4 COMMITMENTS OF BIDDER

The Bedder commits himself to take all measures necessary to prevent corrupt practices, unfair
means and illegal activities durin of his bid or during any pre-contract or post
contract stage in order to secu n furtherance to sacure it and in paricular

Signature of the bidder il Signatura of GC {Prov), NSG
w For and an behalf of President of India
9 of 4%
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L |

42

4.3

4.4

4.5

4.6,

a7

4.8

4.9

4.10.

411

412,

413

The Bidder will not offer, directly or through intermedianes, any bribe, gift, consideration
reward, favour, any material or immaterial benafit or other advantage, commission, fees,
brokerage or inducement to any afficial of the Buyer, connected directly or indirectly with
the bidding process, or to any person, organization or third party related to the contract In
exchange for any advantage in the bidding, evaluation, contracting and implementation of
the Contract.

The Bidder further undertakes that he has not given, offered or promized to giva, directly or
indirectly any bribe, gifi, consideration, reward, favour, any material or immaterial benefit or
other advantage, commission, fees, brokerage or inducement to any official of the Buyer or
otherwise in procuring the Contract ar forbearing to de or having done any act in relation to
the obtaining or execution of the Contract or any ether contract with the Goavemment for
showing or farbearing to show favour or disfavour to any person relation to the Contract or
any other Contract with the Government

The Bidder will not collude or enter into any undisclosed agreement or understanding with
other bidders with respect to prices, specificalions, certifications, subsidiary contract efc to
impair the transparency, faimess and progress of the bidding process, bid evaluation,
contracting and implementation of the contract.

The Bidder will not accept any advanlage in exchange for any corrupt practice, unfair
means and llegal activitles

The Bidder futther confirms and declares to the Buyer that the Bidder is the original
manufacturerintegrator/authorized government sponsored export entity of the defence
slores and has not engaged any individual or firm or company whether Indian or foreign to
interceda, facilitate or in any way to recommend to the Buyer or any of its funclionaries,
whether officially or unofficially to the award of the contract to the Bidder, nor has any
amount been paid, promised or intended to be paid to any such individual, firm or company
in respect of any such intercession, facilitation or recommendation

The Bidder, either while presenting the bid or during pre-contract negofiations or before
signing the contract. shall disclose any payments he has made, is committed to or intends
to make to officials of the Buyer or their family members, agents, brokers or any other
mtermadiaries in connaction with the contract and the details of services agreed upon for
such payments

The Bidder shall not use improperly, for purposes of competition or personal gain, or pass
on to others, any information provided by the Buyer as part of the business relationship,
regarding plans, technical proposals and business details, including information contained
in any elactronic data carrier le others and not to commit any offence under PG/IPC Act.
The Bidder also underiakes to exercise due and adequate care lest any such information is
divulged,

The Bidder commits to refrain from glving any complaint directly or through any other
manner without supporting it will full and verifiable facts,

The Bigder shall not instigate or cause 1o instigate any third person to commit any of the
aclions mentioned above
Foraga-baders 1o disclose the nan £
NIMMMMW
Bidders will discloss the payments to be made by them to agentsibrokers or any other
intermediary.

The bidder shall nat approach the courts while representing the matters to IEMs and he/she
will await their decision in the matter.

In case of sub-contracting. the bidder shall take responsibility of the adoption of IP by the
sub-contractor.

6. PREVIOUS TRANSGRESSION

51

Signature of the bidder

The Bidder declares that no preuio
immediately before signing of # r%l[“g i
respact of any corrupt pr s f :

in India or any Gove Far
the lendar process,

transgression occurred in the last three years
FEact, with any cther company in any couniry in
: unde:r or with any Public Sector Enlerprise

2R that could justify bidder's exclusion from

Signature of GC (Prov), NSG
Far and on behaif of President of India
M af 49
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2.

If the Bidder makes incomrect statement on this subject, Bidder can be disqualified from the
tender process or the contract, if already swardad, can be terminated for such reason.

5 COMPANY CODE OF CONDUCT

6.1

Bidders are alzo advised to have a company code of conduct (clearty rejecting the use of
bribes and other unethizal behavior) and a compliance program for the implementation of
the code of conduct throughout the comparny.

7. SANCTIONS FOR VIOLATION

7.1

L

.13

714

r 110

1

Any breach of the aforesaid provisions by the Bidder or any one employed by him or acling
on his behall (whether with or without the knowledge of the Bidder) or the commission of
any offence by the Bidder or any one amployed by him or acting on his behalf, as defined in
Ghapter X of the Indian Penal Code, 1860 or the Prevention of Corruption Act 1888 or any
other act enacted for the prevention of corruption shall entitle the Buyer to take all or any
one of the following actions, wherever required:-

To immediately call off the pre-contract negotiations without assigning any reason or giving
any compensation lo the Bidder. However, the proceedings with the othar bidder(s) would
continue,

The Earnest Maney / Security Deposit / Perfarmance Bond shall stand forfeited etthar fully
or partially, as decided by the Buyer and the Buyer shall not ba required 1o assign any
reason therefore.

To immediately cancel the contract, # already signed, without giving any compensation lo
the Bidder

To recover all sums already paid by the Buyer, and In case of an Indian Bidder with interest
thereon at 2% higher than the prevailing Prime Lending Rate, while in case of a Bidder from
3 country other than India with interest thereon at 2% higher than the LIBOR. I any
outstanding payment is due to the Bidder from the Buyer in connection with any other
contract for any other defence stores, such outstanding payment could also be utilizad to
recover the aforesaid sum and interest

To encash the advance bank guarantee and performance bond/waranty bond if furnished
by the Bidder, in order to recover the payments, already made by the Buyer, along with
interesl

To cancel all or any other Conlracts with Bidder

To debar the Bidder from entaring into any bid from the Government of India for minimum
period of five years, which may be further axtended at the discretion of the Buyer,

To recover all sums paid in violation of the Pact by Bidder(s) to any middleman ar agent or
broker with a view to securing the confract,

If the Bidder or any employee of the Bidder or any pearson acting on behalf of the Bidder,
either directly or indirectly. is closely related to any of the officers of the Buyer, or
alternatively. if any close relative of an officer of the Buyer has financial interest/etake in the
Bidder's firm, the same shall be disclosed by the Bidder at the time of filing of tender. Any
failure to disclose the interest involved shall entitle the Buyer to rescind the contract without
payment of any compensation fo the Bidder.

The bidder shall not lend to or borrow any money from or enter into any maonetary dealings
or fransactions, directly or indirectly, with any employee of the Buyer, and if he does so, the
Buyer shall be entitled forthwith to rescind the contract and all other contracts with the
Bidder. The Bidder shall be liable to pay compensation for any loss or damage to the Buyer
resulting from such rescission and the Buyer shall be entitied to dedust the amount 5o
payable from the money(s) due to the Bidder,

In case where irevocable letters of Credit have been received in respect of any contract
signed by the Buyer with the Bidder, the same shall not be cpened

7.2. The decision of the Buyer to the effect that a breach of the provisions of this integrity Pact has
been committed by the Bidder ghall be final and binding on the Bidder, however, the Bidder

can approach the monitor(s) appo

Note: The term ‘close relative’ fop
Government senvant or not.

Signature of the bidder

» purposes of this pact
W 7,
Would mean spouse whether residing with the

g Signature of GC (Prov). NSG
" For and on behalf of President of India
= 4 of 49
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@ decree or order of the competent court; son or daughter or step son or step daughter and wholly
depandent upon Government servant, but does not include a child or step child who no langer in
any way dependent upon the Government sarvant or of whose custody the Government servant
has beaen deprved or by or under any law, any other person related, whether by blood or
mamage, to the Government servant or to the Government servant's wife or husband and wholly
depandent upon Government servant.

8 EXAMINATION OF BOOKS OF ACCOUNTS
In case of any allegation of violation of any provisions of this Integrty Pact or payment of
commission, the Buyer or its agencies shall be entitled to examine the Books of Accounts of the
Hidder and the Biddar shall provide nacassary information of the relevant financial documents in
English and shall exiend all possible help for the purpese of such examination

& LAW AMD PLACE OF JURISDICTION

This Pact is subject to Indian Law. The place of performance and junsdiction is the seat of the
Buyer i.e. New Delhi,

10, OTHER LEGAL ACTIONS

The actions stipulated in this Integrity Pact are withoul prejudice to any other legal action that
may follow in accordance with the provisions of the extant law in force relating to any civil or
criminal procesadings.

1. VALIDITY

111, The validity of this Integrity Pact shall be from the date of ils signing and extend upto 5
years or the complete execution of the contract 1o the satisfaction of both the Buyer and the
Bidder/Seller, whichever is later.

11.2.  Should one cr several provisions of this Pact turn out to be invalid; the remainder of this

Pact remains valid. In this case, the parties will strive 1o come o an agreement to their
original intentions.

12. The Parties heraby sign this Integrity Pact at on
Bidder's Witness Buyer's Witness
 F 1.
2. 2.

Signature of the biddar Signature of GC [Prov), NSG

For and on behalf of President of india
42 af 40
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APPENDIX-8

RONIC G SERVIC M FOR PA T8
(G lefter head of bidder)

A. DETAILS OF ACCOUNT HOLDER/EENEFICIARY
| Name and complete address of account
holder/beneficiary along with email, talaphone,

maokbile, webzits and fax number.

B. BANK ACCOUNT DETAILS IN WHICH PAYMENT IS TO BE MADE

Compiete bank account number (RTGS enabled |
only)

Type of bank account (SBleurrenticash credit)

Bank name

Branch name with complete address, telephone
number, E-mail, fax alc,

IFSC code of branch

MICR code of branch
Date of opening of account

C. DATE OF EFFECT -
| hereby declare that the particulars given above are correct and complete. If the transaction s

delayed, or not effected at all for reasons of Incomplete or Incorrect Information, | would net hold the buyer

responsible. | have read the option Invitation letter and agree to discharge responsibilty expectad of me
as a parlicipant under the Schema

Date:

Signature of Customer

Certified that the particulars furnished above are correct as per our records.
iBank's Stamp)
Date Signature of the Authaorized Cfficial from the Bank

Note:-
Cancelled chegque must be attached.

Signature of the bidder Signature of GC (Prov), NSG
For and on behalf of President of India
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APPENDIX-8

PROFORMA FOR EANK GUARANTEE FOR SUBMITTING EARNEST MONEY
{On bidfder's banks leffer head with adhesive stamp)

Ban Guarantes No. Dated : /! 12023
To

The Pay & Accounts Officer,

National Security Guard,

Mehram Magar, Palam,

New Delhi-110037(India)
Dear Sir,

In accordance  with  your Invitatron o Tender No,
M/ hereinafier called the bidder with the following Directors
on their Board of Direclors/pariners of the firm -

1. 2.

3 = 4 |
3 8 i
Whsh to participate in the said Tender for the supply
of... P T A I R g AEE Bank Guarantee against Eamest Money for a
sum of . ..n w-urcfa. and figures) valid for 45 days beyond the final
bidioffer ualmlt:,r purln-d of Tander wiz oo i submitted hereby as a condition for the

participation, this bank hereby guarantses and undertakes during the above said period of 45 days
bteyond the final bid vaJrrdll.y p-enud to ||rr1.r1ruzu::|nailval~,r pay, on demand by PAD NSG (MHA) In writing the

;muunt of .. — : ...{words and figures) without any reservation and recourse,

il The bidder after submitting his Tender modifies the rates or any of the terms and conditions
thereof, except with the previous written consent of the purchaser.

i} The bidder withdraws the said Tender within offer validity as mentioned in this tender

i) The bidder having not withdrawn the Tender, fails to furnish the contract security deposit
imposed for due performance of the contract within the period provided in the General
conditions of contracl.

iv) The bidder has failed to present and place their equipment for during technical evaluation
of bid & samples before the board of officer as per condition of this tender

The Guarantee shall be irevocable and shall remain valid up te.......... venvensnierg M TAPEhGEF
extension o this guarantee is reqmrm:l the same shall be extended to such required period on receiving
instructions fram MIS ... @n whose behalf this Guarantee is
issued

Sgnature
Date: Printed name: ...............
Plate:
Witness {Designation)

(Bank's Common Seal)

Signature of the béddar Signature of GC (Prov), NSG
For and an behaif of President of India

H a9
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APPENDIX — 8 (a)

PROFOR | DECLARATIO RT MS FTED EMD

: {ON LETTER HEAD OF EBIDDER)
+]

The Director General,

Mational Security Guard,

Mehram Nagar, Palam,

New Defhi-110037(Inda)

Dear Sir,
In accordance with your Invitation to Tender No.

MS herenafier cafled the bidder with the following Directors on ther
Board of Direciors/partners of the fim. - )

]

3,

B

=

I"We accept that in any of the conditions mentionad below during the period of validity, we agree to be
suspended for the peried of 24 Months fram the date of communication from participating in any bid/procuremaent of

N3G, This undertaking is valid for a period of 45 days beyond the final bid validity period for effecting the clause
without @ny reservation and recourse, 1f: -

i After submitting the Tender, it i& modified w.r.t rates or any of the terms and conditions thereof, except with
the previous written consent of the purchaser,
i Withdraws the said Tender within offer validiy as mentioned in this tender
i Having not withdrawn the Tender, faits to furnish the confract security deposit impozed for dus performance
of the confract within the penod provided in the Genaral canditions of eantract.
. Fails o present and place their equipment for during technical evaluation of bid & samples before the board
of officer as per condition of this lendar

The undertaking shall remain valid up to 45 days beyond bid validity from M=
.. onwhose behall this declaration is issusd

Yours faithfulty,

SIGNATURE OF ONE WITNESS SIGNATURE OF BIDDER, {Address of
Witness) : (Ful mame & designation in firm

Complate address and contact detaiis

including fax, amall ang phoneimabie numiben)

Signature of the bidder Signature of GC (Prov), NSG
Far and on bahall of President of India
b5 of 44
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APPENDIX-10

FORM FOR SECURITY CLEARANCE OF FOREIGN EXECUTIVE
(On letter head of bidder)

DETAILS

CEP

"gme

Fatbq{s Name in full

Nmmﬂq{ 3 | -

Date of Bi

Flace of Birth

Nationality
Complete residential adtkess, with mobile,
telephone, fax, email or website efc.

Passport Number \

o @ e w s ow o

Issued by
Valid il A \\ -

Indian Visa Mumbsar ‘\

_,
=

s
all

|

—_
Pl

Visa Validity \\

e
fad

MName of the Firm 3 \

i
b

Designation \\

—
23l

with , with mobile, telephone, fax, email or

Complete Address of stay in Ingia along
websile etc.

—
o

Name of the firm/organization
representing with complate address  with
maobile, telephonea, fax, email or website
elc

17, | Meeting requested within NSG \\

18. | Place of mesting \

18. | Date & time of meeting : \\

20, | Lap Top/Tab Senal Na. (If you plan to take
with you for meeting)

Note: Security Clearance of Foreign Representative is a time taking process therefore bidder must

ensure to uploaded complete details including visa and passport details. Bidder can give nomination for

maore than one foreign rep for NCNC :Inn;{u.ﬁﬂa i
; oy

Signature of the bidder - o Signature of GC (Prov), NSG
S e & W Far and on beha!l of President of India

S g Ay ol 45




Fie No, 72027/0001/2024/PROV-CELL/HQ NSG TE No- 46/2023.24 - Repair & Maintenance

APPEMNDIX-11

(On letter head of bidder)
SELF D T FOR MIM MLOCAL NTENT
(Under Public Procurement (Preference to Make in India) Order, 2017
Local content declaration by chief financial officer or other legally responsible person nominated in wrtting
by the chief executive or senior member/persan with managemeant responsibility {close corporation,
partnership or individual)

IWe Sio, Dio, Wio. Resident
of hereby sclemnly affim and
declare, in my capacity as ... . T TR RRROI S Smryon - RSN | |, 11« &

bedder entity) the following:

1. That | will agree to abide by the terms and conditions of the Public Procurament iPreference to Make
in India) Order, 2017 (heremaffer PPP-MII order) of Government of India issued vide Notification No:P-
45021/2/2017 -BE-Il dated 15/06/2017, #s revision dated 28/05/2018, 29/05/2019. D4/068/2020 and
16.09 2020 and any subsequent modifications/Amendments, if any and

2. That the information furnished hereinafter is cormect to the bast of my knowledge and befief and 1\We
underake to produce relevant records before the procuring entity | 8. NSG or any other Government
authority for the purpose of assessing the local content of goods/servicesiwarks supplied by me/us for

.- (Enter the name of the Equipment/tem for Project),

3 That th& In:aJ mntent I’r:r a[! |r|:put5 which constitute the said goods/servicesiworks has been verified
by me and | am responsible for the cormectness of the claims made therein. That the
goods/services/works supplied by me for ... ... . vovsisinaae.. [Enter the name of the
Equipmenttemn for Propect) meets the "Minimum Lu:al C—::lnlent as defined in the PPPMII order,

4. That the value addition for the purpose of meeting the ‘Minimum Local Content ‘has been made by ma
at

ey e S .. (Enter the details of the locetion{s) af which value
addition /s made).

5. That in the event of the local content of the goods/services/iwarks mentioned herein i found to be
mcorrect and not meating the prescribed Minimum Local Content criteria, based on the assessment of
procuring agency ie. NSGIGovernment Authorties for the purpose of assessing the local content,
action shall be taken against me in line with the PPP-MI| order and provisions cf the Integnty pact/
Bidding Documents.

6. | agree to maintain the following information in the Company’s recard for a period of B years and shal
make this available for verfication to any stalutory autherity

AR

T b
wi

HHYI __' ) Signature of GC (Prov), NSG
Prov. - For and on behalf of President of India
e 47 of 49
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7. The details of local conlent are furnished below:

§ Description

No

i Eﬁdadﬁ'ﬂerﬁueﬁﬁﬁa_rﬁ ~ for which the
‘certificate is produced

i. i'l-i'mcu“ng Eriht:.r to whom the certificate is
(furnished.

il Percentage of local content claimed
and wheather it meets the Minimum
Local Contant prescribed.

iv. Name and contact details of the unit of |
the Local Supplier {s)

v. List of input which are domestically
sourced from other local suppliers for
manufaciunng of the tendered store

vi. List of inputs which are imported, directly
or indirectly for manufactuning of the
tenderad store

| vii. List of Inputs which are added by the
bidder at his own locatlon |.e. contribution
of bidder in manufacturing of tendared
slors
| vill. Percentage of Local Content Excluding |
taxes

| it Percentage of imported or foreign
Content including taxes
% Percentage of tax

TE Ho- 462023-24 — Repair & Malintenance

Details to be provided by bidder

SIGNATURE OF OMNE WITNESS SIGNATURE OF BIDDER,
(Address of Wilness) (Fill narme & designation in fim
Complete address and contact details
S Including fax, email and phone/mobile number)
e
ff o= |
I -~ l.'r' r!
'I :_L vh w{rl
Ill‘\ .ﬁ:'\- fl 'Eﬂ I F ﬂl_.l':l'll
e "";":"::}/'?r
Signature of the bidder NI se | i Signature of GC [Prov), NSG

For and on behalf of President of India
4R of 49
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APPENDIX-12
CHECK LIST FOR BIDDERS

Before uploading of tender documents, Bidders should check they have complied with the

following requirements: -

S/N REQUIREMENTS TO BE CHECKED BEFORE SUBMISSION OF THE TENDER (YESING)

&

1. Appendix from 1 to 12 has been duly filled up, signed, stamped by the bidder before upleading |

of bid on portal The signature and details of witnesses where applicable has been provided on

the bid document

Valid Earnest Money Deposit (EMD) payment instrument in prescribe format has baen enclosed

I EMD exemption s claimed for micro/smallstariup enterprises than copies of valid certificate

issued by NSICDICHVICIMEMEUdhyog AadhariStartup India from DIPP has been uploaded

Froposal has been submitied In two bid system — Technical Bid & separate Financial Bid as per

tender documents.

Appendix 1 Offer letter by bidder duly filed and prepared on bidder's letter head.

Appendix 2 Undartaking by bidder on its latter head

Appendix 3 Compliance statement on bidder's letter head; Compliance status on each parameter

of tender specification published shall be filled for the equipment offered by the bidder. Non-

compliance to the any parameter of published specification will be a disqualiication,

8. Appendix 4 Complete details of Manufacturer/OEM, Distnbuter and System Infegrator as
applicable o the bidder need 1o be filed in the appendix. Distributor and System Integrator shall
fill details of its OEM/Manulacturer. Leaving blank any column will be reason for rejection of bid

9.  Appendix 5 Form of Service Cenltre or Workshop for after sale support services

10. Appendix 6 Past Parformance Statement on bidder's lelter head  Past perfarmance only
submitted in aftached format wil be accepted, past performance in any other format of
atiachment of copes of past supply order will not be accepted, No ofher documents need to be
atiached at this stage In case bidder doesn't possess any past performance bidder must explain
the reason im the same format

11.  Appendix 7 Integrity Pact Integrity Pact completed and signed by bidder and two witnessed of
bidder shall be uploaded along with bid. Bids without submission or incomplate or without
witnesses signature cn pre-Integrity pact shall be rejected

12. Appendix8 ECS Performa for e-payment ECS man
date form duly completed in all aspact should be submitted by the bidder.

13.  Appendix 9 Bank Guarantee Format for furnishing Earnest Maney (EMD).

14. Appendix 9 {a} Bid Security Declaration for the firm exempted for EMD.

15, AppendixH0-Form-for-Sacunty-Claarance-of foreign exscutive—if-any-to-ba flled and submitted
y-the-bidder along-wih-the-teshaioal-bid.

16. Appendix 11 Declaration for Local Content.

17, | List of price frozen manufacturer recommended list of spares. This wil not form the part of
price evaluation for deciding L1

18, Letler quoting AMC-—and-CAMGC-rates 1 percentage-to-the—bats-pros-ol tendared-slore-post
warranty—t Bis-will-seterm the pant of price-svaluation-for deciding L3

19, Letter of authorization: Bidder participating in capacity of distributer or Indian system integrator
shall uplcad the authenzation cedificate of foreignindian OEMManufacturer, failing which bid will
be liable for rejection. (Para 3 of Chaptar-V)

20. Detailed Mol between foreign OEM/Manufacturer and distributor/system integrator if applying in

distributor or System Integrator capacity (Para 3 of Chapter-V)

BISNS0 or equivalent certificate of OEM/Manufacturer,

Incorporation Certificate or industrial License of bidder firm,

Wahd-Manufackuring-license seusd-by DPUT for manufaciuning-of-defence equipmant menticned

in-Annexure-vide Frass Mote—ro— 1 (2010 Seres)-no-T{IW2000-1R- Vol —dated Jan 012018

6sued by —Minisiy—ad— Commece —and —Industry,—Deparnment—s! ladustial—Palioy  and

Promation|{DIPR)

24. Copyof GST and PAN registration of firm

25. Last two year balance sheet or Income tax return of bidder firm |

28, The technical kterature of the tendered store offered by the bidder with respect to specification
pubnlished in the tender,

27. Prcabid in BoO format has been uploaded

28, Compliance to Para 29 of chapter-lil genessic: ae-gf contract has been submitted by bidder
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29.  Any other relevant informaton. The tectiicakbid B inglear legible format with masntaining above
mentioned sequence of ﬂncumenmh‘igg"‘;ypﬂﬁ"bnﬁﬁlpnna{ for considering an offer as
responsive bid f:" = - o
Signature of the bicdder T'( S ] & 1 Signature of GC (Prov), NSG
i\ *\ W T4 S Forand on behalf of President of indla
WM P Aol 4
w e e .y S
TP,
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