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Basic Details

Organisation Chain DG,National Security Guard,MHA||Provisioning Branch(Procurement Cell),NSG,MHA

Tender Reference 
Number

46/2023-24-Repair and Maintenance

Tender ID 2024_NSG_801590_1 Withdrawal Allowed Yes

Tender Type Open Tender Form of contract Works

Tender Category Services No. of Covers 2

General Technical 
Evaluation Allowed

No
ItemWise Technical 
Evaluation Allowed

No

Payment Mode Offline
Is Multi Currency Allowed For 
BOQ

No

Is Multi Currency 
Allowed For Fee

No Allow Two Stage Bidding No

Payment Instruments
Offline S.NoInstrument Type

1 Bank Guarantee

2 FDR

Cover Details, No. Of Covers - 2

Cover 
No

Cover Document Type Description

1 Fee/PreQual/Technical .pdf
Technical 
Bid

.pdf EMD

.pdf Offer Letter

.pdf ECS form

2 Finance .xls Price Bid

.pdf Price Bid

Tender Fee Details, [Total Fee in ₹ * - 0.00]

Tender Fee in ₹ 0.00

Fee Payable To Nil Fee Payable At Nil

Tender Fee 
Exemption 
Allowed

No

EMD Fee Details

EMD Amount in ₹ 8,500 EMD through 
BG/ST or EMD 
Exemption Allowed

Yes

EMD Fee Type fixed EMD Percentage NA

EMD Payable To Pay and 
Account 
Officer,

EMD Payable At PAO , 
HQ 
NSG, 
NEW 
DELHI

Click to view modification history

Work /Item(s)

Title CAMC SERVICES OF IP BASED RADIO GATEWAY CONSISTING OF 02XCOMMAND and CONTROL UNIT

Work Description CAMC SERVICES OF IP BASED RADIO GATEWAY CONSISTING OF 02XCOMMAND and CONTROL UNIT 
(CCU) AND 02XRADIO GATEWAY UNIT (RGU) FOR 01 YEAR

Pre Qualification 
Details

Please refer Tender documents  

Independent External 
Monitor/Remarks

NA 

Show Tender Value in 
Public Domain

No 
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Tender Value in ₹ 0.00 Product Category Miscellaneous 
Services 

Sub category CAMC 

Contract Type Tender Bid Validity(Days) 270 Period Of Work(Days) 15 

Location As per Tender 
Documents 
SRLNO.6

Pincode 122051 Pre Bid Meeting Place NA 

Pre Bid Meeting 
Address

NA Pre Bid Meeting Date NA Bid Opening Place Room No.120,Proc 
Cell,Prov Branch,HQ 
NSG,

Should Allow NDA 
Tender

No Allow Preferential 
Bidder

No

Critical Dates

Publish Date 19-Mar-2024 06:00 PM Bid Opening Date 17-Apr-2024 05:00 PM

Document Download / Sale Start 
Date

20-Mar-2024 10:00 AM Document Download / Sale End 
Date

16-Apr-2024 05:00 PM

Clarification Start Date 20-Mar-2024 10:00 AM Clarification End Date 02-Apr-2024 03:00 PM 

Bid Submission Start Date 20-Mar-2024 10:00 AM Bid Submission End Date 16-Apr-2024 05:00 PM

Tender Documents
NIT 
Document S.No Document Name Description

Document 
Size (in KB)

1 Tendernotice_1.pdf NIT 1101.46 

Work Item 
Documents S.No Document Type Document Name Description

Document 
Size (in KB)

1 Tender Documents TE.pdf Technical Bid 30762.02
2 BOQ BOQ_842605.xls BOQ 295.00

Bid Openers List

S.No Bid Opener Login Id Bid Opener Name Certificate Name
1. rawatkishore93@gmail.com Kishore Singh KISHORE SINGH
2. rsnegi1970@gmail.com RAJINDER SINGH NEGI RAJINDER SINGH NEGI
3. sinarendra14@gmail.com NARENDRA SINGH NARENDRA SINGH

GeMARPTS Details

GeMARPTS ID 1R2HNI60MJRM

Description
CAMC SERVICES OF IP BASED RADIO GATEWAY CONSISTING OF 02XCOMMAND and 
CONTROL UNIT

Report Initiated On 19-Mar-2024

Valid Until 18-Apr-2024

Tender Properties

Auto Tendering 
Process allowed

No Show Technical bid status Yes

Show Finance bid 
status

Yes Show Bids Details No

BoQ Comparative Chart 
model

Normal BoQ Compartive chart decimal places 2

BoQ Comparative Chart 
Rank Type

L Form Based BoQ No

Show Bid Details in Public 
Domain stage

Technical Bid Opening 
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TIA Undertaking
S.No Undertaking to Order Tender complying with Order Reason for non compliance of Order 
1 PPP-MII Order 2017 Agree As per tender documents
2 MSEs Order 2012 Agree As per tender documents

Tender Inviting Authority

Name DG NSG

Address HQ NSG,New Delhi-110037

Tender Creator Details

Created By DHARMENDRA PRATAP SINGH

Designation AC-I

Created Date 19-Mar-2024 05:15 PM
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File No. 72027l0001 l2)24tpROV -CELL/He NSG

NOTICE CUM I
CHAPTER. I

NVITATION TO TENDER
ovt. of lndia, Ministry of Home Affairs

Directorate General, National Security Guard
Provisioning Directorate (procurement Cell)
Mehram Nagar, Palam, New Delhi-1 10037

1. Director General, National Security Guard, Ministry of Home Affairs, Government of lndia, onbehalf of President of lndia tnvites non{ransferable open e-Tender unaer rwo uiJ sy"t". (Technical
& Financial Bid) for the following equipment/stores:-

To,
(GeM lD No.: GEM/GARPTS/19032024/1 R2HNt60MJRM)

2. lmportant Dates:

Procedure for Submission of EMD;
Original payment instrument in respe
Box placed at Room No 120, Grou

ct of EMD duly completed in all respect should reach to EMD
nd Floor, procurement cell, HQ NSG, Mehram Nagar, Near

Domestic Airport, Palam, New Delhi-1 10037 before bid submission end date. The copy of EMD
document must be uploaded along with technical bids by the bidder. Late/Non submission of original

inal EMD payment instrument, any bid
EMD in form of Account Payee

in favor of Sr. AO, Pay and
. R K Puram, IFS Code

Signat ure of GC (Prov), NSG
on behalf of President of lndia

3

r^)\

st.
No.

Descriptlon of item
under procurement

Quantity Offer Validity
Up to

Earnest Money
(rNR)

Bid Declaration
validity

I CAMC SERVICES OF IP
BASED RADIO
GATEWAY
CONSISTING OF
O2XCOMMAND &
CONTROL UNIT(CCU)
AND O2XRADIO
GATEWAY UNIT (RGU)
FOR 01 YEAR

02 ITEMS OF
VARIOUS
MAKE

8,500/-

Bid publishing Date 19.03.2024,1700 hrs
Bid submission start date 20.03.2024,1000 hrs

It. Bid submission end date 16.04.2024,1700 hrs
tv. Clarification start date 24, 1'l0O hrs through email sc.proc@nsg.gov.in27.03.20

Clarification end date .O4.2O24, 1500 hrs. Beyond this date no query will be
entertained.
o2

vt. Pre bid date, time &
Venue

v . lnspection by bidder tom 20.03.2024 to 26.O3.2024 at i) HQ NSG, Mehram Nagar,
Palam, New Delhi - 110037, ii) Radio Room, NSG, Manesar,
(iii) Comn Det, 27 SCG Chennai, iv) Comn Det, 2G SCG,
Mumbai

F

Bid opening date 17.O4.2O24,1700 hrs

G

et,

I of49

TE No.- 46/2023-24 - Repair & Maintenance

document or part of it submitted in hard copies
Fixed Deposit Receipt or an irrevocable
Accounts Officer,
S81N0001075 New

27O days 270 days + 45 days

.

vIt.

Signature of the bidder



TE No.- 46/2023-24 - Repair & Maintenance

4. Warranty: As per SLA.

5. Duration of services to be hired: One (01) year from the date of signingof contract. Service level
agreement will be executed within 15 days of issuance of AT. NSG reserves the right to amend the
scheduled slot for delivery period as per merit.

6. Services Location: i) HO NSG, Mehram Nagar, Near Domestic Airport, Pdlam, New Delhi - 110037 ii)
Radib Room, NSG, Manesar, (iii) Comn Det, 27 SCG Chennai, iv) Comn Det,26 SCG, Mumbai.

This tender document is SACROSANCT for considering any offer as complete offer. By submrtting
offer letter bidder agreed that all the terms and conditrons of the tender are understood and
accepted. AII pages of this document along with supporting documents shall be thoroughly filled,
signed, stamped and uploaded online through e-Procurement site
https://eprocure.gov. in/eprocu relapp. All tender documents are available at e-Procurement website
https://eprocure.gov. in/eprocure/app. Bidders must read the tender document carefully before
submitting the offer.

8. This netiee is being psblished fer infermatien enly and is net an epen invitatien te quete in this

sppliere whe desire te
beve a6 per

p+€€eCu+e.

Copv to:-

7

Prov Dte. (Ord. Sec)
NSG
WE (Ops) Branch, HQ
NSG
lT Cell, HQ NSG

For info please.

For info please.

For Publication on NSG Website

f
4\

Signature of (Prov), NSG
For and on behalf of President of lndia
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Signature of the bidder ',,'=-:'-3i'':



File No. 72027l0001 t21Z4tpROV -CELL/He NSG TE No.- 46/2023-24 - Repair & Maintenance

INSTRUCTIONS TO BIDDERS
1. This tender en ui has the followin cha rs and a endices

2. Detinitions & Glossary of terms: ln this document unless the context otheftvise requires.2.'1. "Bid" (including the term 'tender', 'offer', 'quotation' or 'proposal' in certain contexts) means
an offer to supply goods, services or execution of works made in accordance with the terms
and conditions set out in a document inviting such offers;

2.2. "Bidder" (including the term 'bidder', 'consultant' or'service provider' in certain contexts)
means any eligible person or firm or company, including a consortium (that is an association
of several persons, or firms or companies), participating in a procurement process with a
Procuring Entity;

2.3. "(Standard) Bid(ding) documents" (including the term 'tender (enquiry) documents, or
'Request for Proposal Documents'- RFP documents in certain contexts) means a document
issued by the Procuring Entity, including any amendment thereto, that sets out the terms and
conditions of the given procurement and includes the invitation to bid. A Standard (Model)
Bidding Document is the standardised template to be used for preparing Bidding Documents
after making suitable changes for specific procurement;

2.4. "Bidder registration document" means a document issued by a Procuring Entity, including
any amendment thereto, that sets out the terms and conditions of registration proceedings
and includes the invitation to register;

2.5. "Bid security" (including the term 'Earnest Money Deposit'(EMD), in ce(ain contexts) means
a security from a bidder securing obligations resulting from a prospective contract award with
the intention to avoid: the withdrawal or modification of an offer within the validity of the bid,
after the deadline for submission of such documents; failure to sign the contract or failure to
provide the required security for the performance of the contract after an offer has been
accepted; or failure to comply with any other condition precedent to signing the contract
specified in the solicitation documents.;

2.6. "Competent authority" means the officer(s) who finally approves the decision.
2.7, "e-Procurement" means the use of information and communication technology (specially the

internet) by the Procuring Entity in conducting its procurement processes with bidders for the
acquisition of good works and services with the aim of open, non-discriminatory
and efficient
"Goods" incl

transparent procedures;
2.8. al, commodity, livestock, medicines, furniture, fixtures,

raw materia sp , instruments, machinery, equipment, industrial plant,

o Signature of GC (Prov), NSG
For and on behalf of President of lndia
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11 ix-4 ta of bidd d St but oE d t I te atI S r I I I oI a n S m n I ro 33-36
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ndix-6 erformance Statement Format 38
ndix-7A re-Contract I rit Pact 39-42

15 ndix-8 lectronic Clearin Service ECS Form for Pa ment 43
16 ndix-9 roforma for Bank Guarantee for Submitti Earnest Mone EIV]D 44

ndix-9 a oforma for Bid Secur Declaration for the Firms exem for EMD 45
17 46
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19 endix-12 heck list for bidder 49

ed rth

Signature of the bidder

* i' l :.l15rT

CHAPTER.II

i

8

13
14



File No. 72027l0001 l2024lPROY -CELL/HQ NSG TE No.- 46/2023-24 - Repair & Maintenance

2.9.

vehicles, aircrafts, ships, railway rolling stock assemblies, sub-assemblies, accessories, a
group of machines comprising an integrated production process or such other categories of
goods or intangible, products like technology transfer, licenses, patents or other intellectual
properties (but excludes books, publications, periodicals, etc., for a library), procured or
otherwise acquired by a Procuring Entity. Procurement of goods may include certain small
work or some services, which are incidental or consequential to the supply of such goods,
such as transportation, insurance, installation, commissioning, training and maintenance;
"lnvitation to (prerqualify" means a document including any amendment thereto published

by the Procuring Entity inviting offers for pre-qualification from prospective bidders;
"lnvitation to registe/' means a document including any amendment thereto published by the
Procuring Entity inviting offers for bidder registration from prospective bidders;
"Notice inviting tenders" (including the term 'lnvitation to bid'or'request for proposals' in
certain contexts) means a document and any amendment thereto published or notified by the
Procuring Entity, which informs the potential bidders that it intends to procure goods, services
andior works.;
"Procurement" or "public procurement" (or 'Purchase', or 'Government Procuremenu
Purchase' in certain contacts) means acquisition by way of purchase, lease, license or
otherwise, either using public funds or any other source of funds (e.9. grant, loans, gifts,
private investment etc.) of goods, works or services or any combination thereof, including
award of Public Private Partnership projects, by a Procuring Entity, whether directly or
through an agency with which a contract for procurement services is entered into, but does
not include any acquisition of goods, works or services wilhout consideration, and the term
"procure" or "procured" shall be construed accordingly;
'Procurement contract" (including the terms 'Purchase Order' or 'Supply Order' or
'Withdrawal Order' or'Work Order' or 'Consultancy Contract' or 'Contract for Services' under
certain contexts), means a formal legal agreement in writing relating to the subject matter of
procurement, entered into between the Procuring Entity and the supplier, service provider or
contractor on mutually acceptable terms and conditions and which are in compliance with all
the relevant provisions of the laws of the country. The term "contract" will also include "rate
contract' and "framework contract";
"Procurement process" means the process of procurement extending from the assessment of
need; issue of invitation to pre-qualify or to register or to bid, as the case may be; the award
of the procurement contract; execution of contract till closure of the contract,
"Procuring authority" means the officer who finally approves as well as those offrcials and
committee members who submit the notes/reports for the approval for any decision.
"Procuring Entity" means any Ministry or Department of the Central Government or a unit
thereof or its attached or subordinate office to which powers of procurement have been
delegated;
"Prospective bidder' means anyone likely or desirous to be a bidder;
"Service" means any subject matter of procurement other than goods or works, except those
incidental or consequential to the service, and includes physical, maintenance, professional,
intellectual, training, consultancy and advisory services or any other service classified or
declared as such by a Procuring Entity but does not include appointment of an individual
made under any law, rules, regulations or order issued in this behalf;
'Margin of purchase preference' means the maximum extent to which the price quoted by a
"Class-l local supplier" may be above the L1 for the purpose of'purchase preference
'Nodal Ministry'means the Ministry or Department identified pursuant to this order in respect
of a particular item. of goods or services or works.
'Procuring entity' means a Ministry or department or attached or subordinate office of, or

2.10.

2.11.

2.'13.

2.14.

2.15.

2.16.

2.17.
2.18.

2.19.

2.20.

2.21.

2.22.

mous bod cont
nte

tT':Ji:.ri
F:r.,.

autono
compa
Works'

olled by.* the Government of lndia and includes Government
he CompEnies Act.

r Rule 130 of GFR-2017, and will also include turnkey works'
'i\

Signature of GC (Prov), NSG
For and on behalf of President of lndia
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Signature of the bidder

,+

2.12.

i



12. The bidders are requested to
submission end date & time (
any claim or responsibility for
online at the last moment.

submit their bids through online e
as per Server System Clock). The
any sort of delay or the difficulties

{1{e{I

{endering portal well before the bid
tender inviting authority will not take
faced during the submission of bids

iiSignature of the bidder .l-

File No. 72027l0001t2024tpROV_CELL/He NSG TE No._ 46/2023_24 _ Repair & Maintenance

3' Potential bidder must ensure that all column of tender document, questionnaire along with the variousforms, appendices & annexure published are filled, signed and arffv 
"tamp"J 

on eacn page withoutany modification to original bid document before up-ioading ot oi+er on' onrin" portal. Supportingdocuments if any are to.be uploaded. through CPP portal oily along with oiJ. ixcept original EMDpayment instrument no lolulet! in hard copy will 6e entertiined. Bidders are requested to checkregularly the website/CPP Portal for any changes/modification/amendrn"nuioirig"norm in respect ofTender Enquiry Published. lncomplete iendeidocument will be rejected wittroui tiung any notice orfurther chance.

4' CPP Portal i.e. www.eprocure.gov.in is maintained by National lnformatics Cenhe (NlC). Anytechnical problem related to uploading the technical bid by participant bidder wili be addressed by NICand their helpline team. No assistance in this regard'will be provided ov flSt No request for
extension of date of submission of tender will be entertain by NSG.

5. Possessior of valid Digital Signature Certificate (DSC) and enrollmenUregistration of the firm/bidder
on the e-ProcuremenUe-tender portal is a prerequisite for e-tendering. digital Signature Certificate(Class ll or Class lll certificates with^signing key usage) issued by srfYnc-sln-coie/e-Mudra or any
Certifying Authority recognized by CCA lndia 

- 
on e--Token/Smartcara, srrouto 

-ue 
registered. Only

registered DSC should be used by the bidder for filing of bid.

6. Bidders are advised to enrollment on the e-Procurement site using the "Click to Enroll,, optionavailable on the home page. portal enrollment is generall-y free of charge. During
enrollmenUregistration, the bidders should provide the correcUtrue information including 

-valid 
e-maiilD. All the correspondence shall be.made directly with the firm/bidder through e-maif lD provided.

Bidder need to login to the site through their user lD/password chosen during eirollment /registration.

7. Bidder should go through the tenders published on the site and download the required tender
documents/schedules for the tender. After downloading the tender documenUschedules, the bidder
should read and understand the bid document carefully before filing the bid.

8. Clarifications, if any can be obtained from the CPP portal or during the pre-bid meeting or by
contacting the purchaser during the period scheduled as per Notice lnviting iender. No clarification
request will be entertained once the clarification period is over. Bidder should take into account the
corrigendum published before submitting the bids online.

9. Bidder should submit the original EMD payment instrument through posucourier/in person to
the Tender lnviting Authority at the address mentioned in the NlT. lt is bidder's responsibility
to submit the EMD before closing of bid submission date & time. Bid without EMD or late EMD
or EMD without sufficient validity or Ei,lD with less value than asked in tender will be rejected
summarily.

10. While filing bid online the bidder has to select the payment option as offline to pay the EMD as
applicable and enter details of the instruments on portal. The details of tne EliO instrument,
physically sent should tally with the details provided on the online portal failing which bid is liable to
rejected.

't1' Bidders should submit price bid only in BoQ format attached in this document and upload the same in
CPP Portal http:/ieprocure.gov.in/eprocure/app.

TIrsr{yt
Piov.

(:,

t Signature of GC (Prov), NSG
For and on behalf of President of lndia
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14. Any bid document uploaded to the server is subjected to symmetric encryption using a system
generated symmetric key. Further this key is subjected to asymmetric encryption using bid opener's
public keys. Overall, the uploaded tender documents become readable only after the tender opening
by the authorized bid openers.

'15. For any queries on e{endering Process, the bidders are requested to contact the helpline given on
CPP portal or on number 1-800-233-73'15 or send an e-mail at cppp-nic@nic.in.

16. Amendment of Tender Documents: At any time prior lo the last date of submission of bids, the
purchaser may, whether at his own initiative or in response to a clarification sought by a prospective
bidder, amend bid documents by issuing a corrigendum. The corrigendum shall be notified on the
same portal on which original tender has been published. Corrigendum issued may include change in
time and date of submission of tender, tender validity period, validity period of the corresponding
EMD/bid security.

17. Withdrawal, Substitution and Moditication of Tenders: The bidder, after submitting the tender, is
permitted to withdraw, substitute or modify the tenders in writing without forfeiture of Bid
Security/EMD, provided these are received duly sealed and marked like the original tender, up to the
date and time of receipt of the tender.

18. No bidder will be allowed to withdraw its bids after technical bids have been opened or during the bid
validity period. lf any bidder intends to withdraw after opening of technical bids and during bid validity
period, its EMD will be forfeited.

19. lf after award of the contract, the successful bidder (L1) fails to provide required number of tendered
stores, the contract is liable to be cancelled along with forfeiture of performance security deposit and
other consequential actions such as blacklisting of the firm etc

20, The purchaser reserves the right to increase or decrease the quantity of the stores at any
stage or to cancel or reject any/all of the tendered requirements without assigning any
reasons,

2'1. For any change in terms and condition of tender/tender specifications, the bidder is requested to visit
CPP e-Procurement site https://eprocure.gov.in/eprocure/app regularly.

22. lt it has come to the notice of purchaser that bidder has hide information about its
banning/debarmenUblacklisting, the EMD shall be forfeited.

-{\
\

r -1

t/

t:

Signature of GC (Prov), NSG
For and on behalf of President of lndia
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Signature of the bidder

TE No.- 46/2023-24 - Repair & Maintenance

13. After the bid submission (i.e. after Clicking 'Freeze Bid Submission" in the portal), the
acknowledgement number, given by the system should be printed by the bidder and kept as a record
of evidence for online submission of bid for the particular tender and will also act as an entry pass to
participate in the bid opening date.
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GENERAL CoNDITIONOFCO NTRACT

hall be returned after finalization of tender
d"

CHAPTER-ilt

1' The conditions of contract which will govern any contracl made are contained in the GFRs 2017,Manual for Procurement of Goods zto2i (MoF) a alt other rules, policies, guidelines, ano amendmentsto thereof, issued by MHA, cvc and other departments of Government of lndia before issuance of thisTender' Any special conditions attached to this invitation to tender will also f;m ;a,t of the conditionsof contract and will supersede any general condition.

2' Public Procurement order (Preference to Make in lndia, ofier 2017) issued by Department ofln^dustrial Policy and Promotion, Ministry of commerce & lndustry, cout. oi r"J", ,iol their letter datedl6'09'2020 and notification issyg! by Ministry of MSME under.L"tion r i oi r,,,ri"ro,tr"rr and MediumEnterprises Development Act 2006 inatt atso be taken into consideration in fro"rr"r"nt of Goods &services.

3. Offer Validity:
3"t offe-r validity will be as per Clause - 2 of chapter - I and can be extended from time to time by

NSG on merit.
3'2 ln case of extension of offer validity, the validity of EMD/Bid security Declaration submitted shallalso be suitably enended by the bidder; otherwise bid of the firm shall not be considered by thepurchaser after the expiry of the offer validity period.

4. EARNEST MONEy DEPOS|T (BtD SECUR|TY):
4'1 The EMD valid up to the date as mentioned in Clause-2 of Chapter-l be furnished by the bidder

in the format providedin attached appendix in this tender document. MSME/Start-up firms tofurnish Bid security Decraration in the format attached as Appendix-s(aj.4-2 EMD in form of Account Payee Fixed Deposit Receipt or an irrevocable Bani< cuarantee drawn
in favor of Sr. AO, Pay and Accounts Officer, National Security Guard payable at SBI R K
Puram, IFS Code - S81N0001076 New Oelhi is only acceptable.4.3 Foreign bidder to submit irrevocable bank guarantee (in equivalent Foreign Exchange amount)
issued or confirmed from any of the lndian scheduled commercial banx. ine EMD should be in
the_same clrrency as the conlract and must conform to Uniform Rules for Demand Guarantees
(URDG 758) - an internationar convention regurating internationar securities.4.4 Exemption from submission of EMD is appli-able to the firms who possess a valid registration
as micro or small unit under MSME subject to production/submission of valid certificates
with bid documents.

4.5 Exemption from submission of EMD is available to firms registered as Startup firm with DpllT
subject to production/submission of varid certificates with bid documents.4.6 Firms exempted from submission of EMD, are required to submit Bid security
Declaration as per Appendix-9(a) aftached with this tender documents.4.7 Bids submitted without original EMD or original EMD submitted after bid submission date or
having validity less than the required as per tender or not equivalent to amount mentioned in
this tender or not having valid registration under Micro & Small or startup enterprises for the
tendered stores shall be rejected summarily.

I'l No interest shall be payable by the purchaser on the Earnest Money deposited by the bidder.4.9 The Earnest Money deposited is liable to be forfeited if the bidder withdraws or amends impairs
or derogates from the tender in any respect within the period of validity of his tender.

4.'10 The EMD is liable to be forfeited if bidder fails produce sample equipment for technical
evaluation and trial at the place & time whenever asked by the technical evaluation
committee as prescribed in this tender.

4.11 The Earnest Money of the successful bidder shall be returned after the security
deposiUPerformance Security is furnished as per AT/Purchase order. lf the successful bidder
fails to furnish the security deposit as required in the contract within the stipulated period, the

purchaser.Earnest Money shall be forfeit
4.12 Earnest Money of the uns seirbs

i)
:r,

A

{l r.rr{ul
Prov.

,4r1,

Signature of the bidder

*

(:.l

*
Signature of GC (Prov), NSG

For and on behalf of president of lndia
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PERFORMANCE SECURITY:
4.13 All successful tenderers against the Tender Enquiry irrespective of their registration status with

MSME shall be requrred to furnish Performance Security Bond bearing validity two months
beyond the expiry of the Warranty/Guarantee/CAMc period, within 14 days from date of
issue of Supply Order/Acceptance of Tender.

4.14 The successful bidder will have to submit a Performance Guarantee equivalent to 5% of
the Contract value or as mentioned in the purchase order within stipulated time as
mentioned in award of contact.

4.15 Performance Security in the form of account Payee Fixed Deposit Receipt /Term Deposit
Receipt, or an irrevocable Bank Guarantee drawn in favor of Sr. AO, Pay and Accounts
Officer, National Security Guard payable at SBI R K Puram, IFS Code - S81N0001076
New Delhi is only acceptable.

4.16 The Performance Security will come into force from the date of acceptance of the
stores/services after final inspection by the purchaser.

4.17 ln case the Firm fails to deposit the required Performance Security by the date specified
above, for any reason, Firm will commit breach of contract entitling the purchaser to
cancel the contract at the risk and cost of the Firm to enforce recovery of the Security
deposit prescribed with or without enforcing other rights under the contract resulting
from breach thereof.

4.18 In case extension of delivery period is considered as granted by the purchaser for any reason,
the Firm shall extend the validity of the Performance Security for the similar period.

5. CLARIFICATION ON TENDER DOCUMENT:
5.1 Bidder can request for clarification on bid documents if any, within the time limit defined in

Clause-2ofChapter-|.
5.2 No clarification request will be entertained by the purchaser after clarification end date and

clarification sought after stipulated period will be ignored.
5.3 lf no time line is mentioned in clause 3 of Chapter-|, then No clarification request will be

entertained by the purchaser and if any request received will be ignored without any
acknowledgment.

6.CURRENCY OF BID:

6.1 lndian Rupee (lNR) only.

7.WAR
7.1

7.2
7.3

7.4

7.5

7.6

7.7

RANTY: As per SLA.

Warranty wi .

ai.{darc ara allarrra.l ln ^+{ah,a.r-^r\, 6^.a lh-^ -.L6i ;^ rh;6 +6^.1a. h^,r,6r,^r ^^ ^vl.^
weightag€ r.rill b€€iv€+ againsl th€ eth
te€Cer.

peFfermanc€ is n€t reperted ar per QRs/Tes/Te6hni6al Sp€6rfi6atiens mentiened in this lender

eensi@
Unless speeified in tender deeuments; b" eigning the bid deeument bidder hereby deelares that

.

Unle6s speoifi€d i++tender deGumentsr by Eigning th€ bi4decument bidder hereby d€cla{e6 that

Signature of GC (Prov), NSG
For and on behalf of President of lndia
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Signature of the bidder
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8.AttrtC, CAMC and SPARES pARTS: As per SLA8'l The bidder shall submit the rates of AMC and CAMC in percentage of basic price per unitseparately for five years after expiry of warranty period.
8.2 I!9 1-" will provide frozen rate list of manufacturer's recommended list of spares(MRLS) covering 80% spares/parts or having 80% value of toiat cost of the

equipmenustores valid for 5 years after the warranty period.8'3 The AMC or CAMC or spare parts rates quoted by biJder in this tender will not be binding on
the purchaser.

9. PERIOD OF SERVICES TO BE HIRED:

9'{ Minimum duration (01 year from the signing of CAMC agreement) of tendered services will
be as per clause 5 of chapter-|.

F ile No. 7 2027 t0001 t2Oz4tpROV -CELL/He NSG

9.2

9.3

9.4

9.5

9.6

9.7

TE No.- 46/2023-24 - Repair & Maintenance

services will be comprehensive and period will start from the signing of oAMC agreement,
which will be executed within 15 days of issue of AT.
Bidder are allowed to offer services more than asked in this tender, however no extra weightage
will be given against the other bidder who has offered minimum services as per tender.
Unless specified in tender documents, by signing the bid document bidder hereby declares that
the services offer in response to this tender shall be of best quality in all aspeit and shall be
strictly in accordance with conditions of the contract.
The decision of the purchaser in respect of performance evaluation of store under CAMC period
shall be final and binding on the contractor and the purchaser shall be entifled to call upon the
contractor to repair or maintain the store under CAMC within a reasonable period or such
specified period as may be allowed by the purchaser in his discretion on application made
thereof by the seller. lf seller fails to reinstate the services as per contract then contractor shall
pay such compensation as may arise by reason of the breach of cAMc therein contained.
A complete list of service Centres and customer support helpline number in Delhi-NCR or lndia,
along with details of technical personnel manning the service Centres must also be uploaded in
attached appendix in this bid.
Bidders to submit details of sMT (special maintenance Tools and srE (special resting
Equipment to be used for repair or equipment).

10. SUBMISSION OF THE PROPOSAL IN TWO BID SYSTEM:
A bidder is required to submit the offer in Two bid system( Technical and Financial bids) only, the

details are as under:
10.1. TECHNICAL BID: The technical bid containing documents in sequence mentioned below shall

be uploaded on the CPP portal by the bidder, bids without any of the following mentioned
documents shall be liable to be rejected summarily.
10.1.1. Appendix I Offer letter by bidder duly filled and prepared on Bidder's Letter Head.
1O.1.2. Appendix 2 Undertaking by bidder on its Letter Head.
10.1.3. Appendix 3 Compliance statement on bidder's letter head: Compliance status on

each parameter of tender specification published shall be filled for the equipment
offered by the bidder. Non-compliance to the any parameter of published specification
will be a disqualification.

10.1.4. Appendix 4 Complete details of Manufacturer/OEM, Distributor and System
lntegrator as applicable to the bidder need to be filled in the appindix.
Distributor and System lntegrator shall fill details of its OEM/Manufacturer. Leaving
blank any column will be reason for rejection of bid.

10.1.5. Appendix 5 Details of Service Centers or Workshop for after sale support services.
10.1 .6. Appendix 6 Past Performance Statement on bidder's letter head: Past

performance on ly sub attached format will be accepted, past performance in
any other format o es of past supply order will not be accepted. No
other documen at this stage. ln case bidder doesn't possess
any past perfo e in the reason in the same format

Signature of GC (Prov), NSG
For and on behalf of Presiden, ot ,X1i49
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wriltnr
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10.1.8.

Appendix 7 lntegrity Pact: lntegrity Pact completed and signed by bidder and
two witnessed of bidder shall be uploaded along with bid. Bids without submission
or incomplete or without witnesses signature on pre-lntegrity pact shall be rejected.
Appendix 8 ECS Performa for e-payment: ECS mandate form duly completed in all
aspect should be submitted by the bidder. Any wrong payment made due to wrong
ECS form submitted, will be responsibility of the bidder.
Appendix 9 - Bank Guarantee Format for furnishing Earnest Money (EMD)
Appendix 9 (a) - Proforma for Bid Security Declaration against EMD
A nnanr{iv ,l ll trnrm {ar Qaar rri}rr r'laaranna ai laraiaa awaar rliva i{ an,r tn ha Iillarl anrl

10.1.7.

10.1.16.

10.1.17.

1 0.1 .18.

10.1.9.
10.1.10.
10.1.11.

'
Appendix 11 Declaration for Local Content
Appendix 12 Bidder to check the documents required to be attached with the
technical bid.
Document in support of EMD Exemption. (lf Applicable)
List of price frozen manufacturer recommended list of spares. This will not form
the part of price evaluation for deciding L1 .

.+^ra ^^.1 ,^,-r.-htv Thia r.rill h^l f^rm +h6 ^-rt ^f ^.i^a ar,^l',^r;^^ f^. .{a^i.li^^ I '!

1 0.1 .19.
10.'t.20.
10.1.21.

10.1.22.
10.1.23.
'to.1.24.
10.1.25.

Letter of authorization: Bidder participating in capacity of distributor or lndian
system integrator shall upload the authorization certificate of foreign/lndian
OEM/Manufacturer, failing which bid will be liable for re.iection.
Detailed MoU between foreign OEM/Manufacturer and distributor/system integrator if
applying in distributor or System lntegrator capacity.
BIS/lSO or equivalent certificate of OEM/Manufacturer.
lncorporation Certificate.
Valid Manufaeturing lieenee issued by DPIIT fer rnanufaeturing ef defenee equipment

tndustrial Peliey and Premetien(DIPP).
Copy of GST registration of firm.
Copy of PAN of bidder firm.
Last three (03) years balance sheet or lncome tax return of bidder firm.
The technical literature of the tendered store offered by the bidder with respect
to specification published in the tender. Don't enclosed technical document of
other equipments or non-relevant documents.
Any other relevant information.
The technical bid in clear legible format with maintaining above mentioned sequence
of documents be uploaded on CPP portal for considering an offer as responsive bid.
Quoting price of tender in technical bid will be a disqualification considering it an
unresponsive bid.
Bidder shall strict to the format of the tender published and shall not upload
unnecessary or non-relevant documents in the bid.

10.1.26.
10.1.27.

10.'1.28.

10.1.29.

10.2. COMMERCIAL BID:
10.2.1. Bidder must upload price bid in BoQ format on CPP portal only which is uploaded

separately with bid document.
10.2.2. The bidders should give break up of quoted prices in terms of basic price, applicable

GST, Custom duty, other taxes and duties if any.
10.2.3. On imported goods, the bidder will also specify separately the total amount of custom

duty included in the quoted price.
10.2.4. The bidder should also indicate correctly the rate of custom duty applicable for the

goods in question and the corresponding lndian customs tariff number.
10.2.5. The firm shall upload -froz-en rate list of- manufacturer's recommended list of

spares (MRLS) vali r the warranty period.
10.2.6.

o

* Signature of GC (Prov), NSG
For and on behalf of President of lndia
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tIEr.lYUr
Prov.

Sig nature of the bidder

G(

*

File No. 72027l0001120241PROV-CELL/HQ NSG

10.1.12.
10.1.13.

10.1.14.
't0.1.15.
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10.2.7.
(tey're6t)+idder.

1'1, EVALUAT]ON OF THE PROPOSAL:

TE No.- 46/2023-24 - Repair & Maintenance

l1'1' CRITERIA FOR RESPONSIVE BID: All factors will be taken inlo account for evatuating the
bids on-common platform before awarding the contract to responsive and most advantiges
bidder for buyer. Tender that does not meet the basic requirements 

"p""iiilo 
in the bid

documents are to be treated as unresponsive and will be ignoied. Evaluation of tender will be
dqne in two stages on fulfilling of following conditions:
1 1.1.1. The tender document completed in all respect in prescribed format dully signed,

stamped and in legible form uploaded on e-procurement portal.
11'1 '2. Required EMD/Bid Security Declaration in original or pioof of exemption from EMD

has been submitted.
ll.l.3. The bidder is eligible to participate in the bid as per laid down eligibility criteria of

tender document.
11.1.4' Bidder has uploaded the authority letter and MoU agreement with the manufacturer or

OEM in case quoted goods are to be manufactured by a different firm.
I I '1.5. The bid submitted by a bidder doesn't depart or deviates from the essentiat

requirements specified in the bidding document.
11.1.6. The bidder has agreed to the terms and conditions specified in this bid document or

bidder have quoted for entire requirement as per schedule of requirements in the
tender enquiry.

11.2. STAGE-I: TECHNICAL EVALUATTON CUM TRTAL: Nor Appticabte.
11.2.1.

11.2.2.

11.2.3.

11.2.4.

@aring fer teehnieal evaluatien

11.2.5.

11.2.6.

11.2.7.

Evaluatien Gemmittee. TEG

mer+

dered stere fer evaluatien €n

e€L[4*4f+l[EN++as+s
't1.2.8.

11.2.9^

11.2.10.

,s

,;
orf Signature of cC (Prov), NSG

For and on behalf of President of lndia
I I of49tlrillEl

Prov.

)\Signature of the bidder

fuc'
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TEC based en nec€ssity 6n material g{eund.
{{.2.11.|n 6ae€s where any fe{eign representative is expected te be preEent f6r te€hniGal

evaluatien er dem€nstratien-ef tender€d item then bidder must fill the details in the
Mhis tenderdeeument.

t {.2.12.
whieh may in€lude ferfeiture ef EMD er banning/barring/bla€kli8ting ef bidder fer a
peried speeified bylhe ixjerall€sve+nment purehases in future.

12. CRITERIA FOR AWARDING THE CONTRACT: Contract to successful L-1 eligible bidder will be
based on qualifying all stages of evaluation.

PRE DELIVERY INSPECTION(PDl) INSPECTION PROCEDURE: Not Required
13.1. The inspeelien will be guided by the arevisiens eentain iens

@iry.
13.2. When material being supplied ie in bulkquantities and it is diffieult te examine eaeh and

shall be deuble stamped/sealed and balanee single stamped, The lnspeetien Nete will be

wh€le-€ensignm€nt

13.

13.3.

't3.4.

s€fied
13.5.

13.6.

Signature of GC (Prov), NSG
For and on behalf of President of lndia

12 of 49

Signature of the bidder

.:- - . .a,:l<:i:=ij

I I.3. STAGE.II:. FINANCIAL EVALUATION
11.3.1. The price bids of only technically qualified firm whose product qualify all parameters

of Technical Specification or QRs/TDs and recommended by the technical evaluation
commiltee will be opened on e-procurement portal.

11.3.2. For evaluation and comparison of offers on equitable basis, all the quoted prices (with
different currencies) will be converted into lndian Rupees as per the selling exchange
rates established by RBUSBI as prevailing on the date of opening of Tender.

11.3.3. Successful bidder will be evaluated on the basis of net lowest cost to the Govt for
each item separately.

11.3.4. To provide level play field, the evaluation of commercial bids shall be carried out
among all category bidders i.e. foreign OEM, OEM from SEZEOUs and other
indigenous OEII. The applicable custom duty & IGST/GST payable or foregone shall
be added on basic price of each unit.

\.,,
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13.7.

13.8.

th€+ime-andfh€e-€f-i€spe€tien

14. FINAL INSPECTION OR ACCEPTANCE OR JRI OR LCR AT CONSIGNEE LOCATION
14.1. lnspection Authority is Director General, NSG HQ, Mehram Nagar, Palam, and New Delhi-

110037.
14.2.
14.3.

lnspection officer is an officer or a board of officers constituted by DG NSG for the purpose.
Final inspection will be carried out on receipt of goods at consignee location or the location
mutually agreed by buyer and seller before accepting them. on receipt of stores at
consignee location, seller should immediately request for schedule an inspection.
100o/o of the equipmenustore would be put through inspection during JRI before final
inspection.
The purchaser has the right to reject the goods on receipt during the final inspection on
delivery even though the goods have already been inspected and cleared at the pre-
dispatch stage by Procuring Entity's inspection officer if goods are not found as per
contractual terms and conditions.
Goods accepted by the purchaser at the initial and final inspections, in terms of the
contract, shall in no way dilute the purchaser's right to reject them later, if found deficient in
terms of the warranty clause of the contract.
lf any store is rejected in final inspection as not conforming to conditions of contract, the
same lot must be replaced within 30 days before final acceptance. Alternatively at
purchase's option if any payment has been made to the seller shall be refunded within 30
days from the date of issue of such notice of rejection.

14.4.

14.5.

14.6.

14.7 .

15.6.

\
fr

tl
Signature of GC (Prov), NSG

For and on behalf of President of lndia
l3 of49

Signature of the bidder
{I Erq 'JI

15. TERMS OF DELIVERY & DISPATCH INSTRUCTTONS: As per SLA
15.1.@is,
,15.2.

@iffi queting direGtly where stere i6 te be imported,1s.3. e
respensive bid

@
15.4.

€ef,signeef€€ation+y+l$
15.5.

PeF€er*Fa+{vitt}ssbbtaining prier san€ti€n ef purchaser, Store delivered beyend delivery
6igneei it
tak€n as

Gonka€tcefly-e€€epte+

inspee$€n-efi C-€€€eptafi €.
15.7. Fe+eign-$iCCer-guntla{' direetly wherc rperted delivery term is DDP

Gensignee leGatien or elP Delhi in a66ordan6e te INCoTERMS 2O10 aleng witHara
17,1 te 17,6 abeve.

15.8. and ether appliGable taxes-iF-.lftJia-*ill-+e
pai{J 5y the+urchaseFif net added by the 6e}ler in {heir pfkie quete en IGEGATE i,e,

)r',t

(l

Prov.
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I6. PAYMENT TERMS FOR BIDDER:
16.1. MODE OF PAYMENT: All Payment will be made through "e-payment" for which duly

completed ECS mandate form has to be submitted by bidder with this tender (As per
Appendix - 8). Part payments and advance payments are applicable as per GFR-20'17 on
submission of adequate safeguards by the contractor. Cancelled cheque should be
attached with ECS mandate form.

16.2. Condition of the payment: Any payment - part or full will be made to the firm within
30 days on receipt of certificate from the user that all the parts/components of lP
Based Radio Gateway Consisting of o2xcommand & Control Unit (CGU) and
O2xRadio Gateway Unit (RGU) under contract are fully functional and working up to the
desired performance level as per specification of the equipments and furnishing of
Performance Security equivalent to 5% of AT/purchase order value bearing validity up to
last date of contract period plus two months.

16.3. Payment threugh Opening ef tetter ef Credit (te) will be made en presentatien ef eemplete

ate frem the buyer fer
sa+is+aetery-pe*e+ma

17. PURCHASE AND PRICE PREFERENCE CLAUSE: The Purchaser preference will be given in
accordance to Rule 153 of GFR 2017 and clause'1.10.4 of Chapter-l of Manual for Procurement of
Goods 2022 and Ministry of Finance, Department of Expenditure (GOl) MSMED Act 2006, Public
Procurement Policy for MSEs Order 2012 issued by Ministry of MSME vide order dated 23d
March 2012. Public Procurement Order (Preference to Make in lndia) 2017 issued by Department of
lndustrial Policy and Promotion, Ministry of Commerce letter dated 15.06.2017, amendment to it vide
order No. P450211212017 -PP (BE-ll) dated 't6 Sept, 2020 and any other relevant order/amendments
to existing order which is in force at the time of openrng of this tender.

For MSME:-
ln tender, participating Micro and Small Enterprise (MSE) quoting price within price band of
L-1+1S(Fifteen) percent shall also be allowed to supply a portion of requirement by bringing
down their price to L1 price in a situation where L1 prices is from someone other than a
MSE and such MSE shall be allowed to supply up to 25 (twenty five) percent of total
tendered value. The 2S(twenty five) percent quantity is to be distributed proportionately
among these bidders, in case there are more than one MSEs within such price band.
Wthin 25 % (Twenty percent) quantity, a purchase preference of four percent (that is,

2s(twenty five) percent out of 25(twenty five) percent) is reserved for MSEs owned by
Scheduled Caste (SC)/Scheduled Tribe (ST) entrepreneurs (if they participate in the tender
process and match the L1 price). Provided that, in event of failure of such SC/ST MSE to
participate in tender process or meet tender requirements and L'l price, four percent sub-
target shall be met from other MSE. MSES would be treated as owned by SC/ST
entrepreneurs.
Out of the total annual procurement from Micro and Small Enterprises, 3 percent from
within the 25 per cent target shall be earmarked for procurement from Micro and Small
Enterprises owned by women.

For Make in lndia:-
17.3. Purchase preference shall be given to'Class-1 local supplier' in procurements undertaken

by procuring entities in the manner specified here under.
17.4. ln the procurements of goods which are divisible in nature, the Class-l local

supplier' shall get purcha 'Class-ll local supplier' as well as 'Non-local
supplier', as per following

17.5 Among all qualified bids ed as L1 . lf Ll is 'Class-l local supplier',
the contract for full qua

17 .1.

17.2.

^^A ^{.1^.A arrnnlia.l rrn/{ar lha -^^tr^^t -^A -^r, ^lha..l^^,'ma^l

* Signature of GC (Prov), NSG
For and on behalf of President of lndia
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17 '6 lf L1 bid is not.a 'Class-l local supplier', 50% of the order quantity shall be awarded to L.t.Thereafter, the lowest bidder among the'Class-l local supplier'*ill b" inut"o to match theL1 price for the remaining 50% quantity subject to the Cl'assl rocal suppiiers quotea price
falling within the. margin of purchase prefeience, and contract for thai quantity shall beawarded to such 'Class{ local supplier' subject to matching the Ll price. ln case such
lowest eligible 'Class-l local supplier' fails to match the Ll price or accepts less than theoffered quantity, the next higher 'Class-l local supplier' within the ,"igin of purchase
preference shall be invited to match the Ll price ior remaining quantity and so on, andcontract shall be..awarded accordingly. ln case some quantity- is stilt teft uncovered on
Class-l local suppliers, then such balance quantity may also be ordered on tn" Lt bioaer.'17.6.1 ln the procurements of goods or works, ilhich not divisible in nature, and in

procurement of services where the bid is evaluated on price alone, the ,Class-l local
supplier'shall get purchase preference over'Class-ll local suppliei as well as ,Non-
local supplier,, as per following procedure:

17.6.2 Among all qualified bids, the lowest bid will be termed as L1. lf L1 as 
,Class-l local

supplier', the contract will be awarded to L1.
17.6.3 lf L1 is not 'Class-1 local supplier', the lowest bidder among the ,Class-l local

supplier', will be invited to match the Ll price subject to Clais{ local supplier,s
quoted price falling within the margin of purchase preference, and the contraci shall
be awarded.to such 'crass-r rocar supprier' subject io matching the L1 price.

17'6.4 ln case such lowest eligible 'Class-'l local supplier' fails to ilatch the Ll price, the'Class-1 local supplier' with the next highei bid within the margin of purchase
preference shall be invited to match the Lt price and so on and contract shall be
awarded accordingly. ln case none of the 'Class-1 local supplier' within the margin of
purchase preference matches the L1 price, the contract may be awarded to th]e L1
bidder.

17.7 EXEMPTION oF SMALL pURCHASES: procurements where the estimated value to be
procured is less than Rs. 5 lakhs shall be exempt from price preference clause.

'17.8 ll,lARGlN oF PURCHASE PREFERENCE: The margin of purchase preference shalt be 2o%.

17.9 MINIMUM LOCAL CONTENT:
'17.9.1 class-l local supplier mebns a supplier or service provider, whose goods, services

or works offered for procurement, has rocar content equar to or more [han 50%.
17.9.2 Class-ll local supplier means a supplier or service provider, whose goods, services

or works offered for procurement, has local content equal or more thin 20% but less
than 50%.

17.9.3 Non - Local supplier means a supplier or service provider, whose goods, seryices or
works offered for procurement, has local content less lhan 2Oo/o.

17.10. VERIFICATION OF LOCAL CONTENT: Not Appticabte
17.10.1 The 'Class-l local supplier'/ 'Class-ll local supplier' at the time of tender, bidding

or solicitation shall be required to indicate percentage of local content and provid6
self-certification that the item offered meets the local content requirement for'Class-l
local supplier'/'crass-rr rocar supprier', as the case may be. ihey shafl arso give
details of the location(s) at which the local value addition is made.

17 .1o.2 ln cases of procurement for a value in excess of Rs. 10 crores, the ,class-l
local supplier'/ 'Class-ll local supplier' shall be required to provide a certificate from
the statutory auditor or cost auditor of the company in the case of com panies) or
from a practicing cost accountant or practicing chartered accountant (in respect of
suppliers other than companies) giving the percentage of local content

17.10.3 False declarations will be in breach of the Code of I ntegrity under Rule 175(1)(i)(h) of
the General Financial hich a bidder or its successors can be debarred for
up to two years as of the General Financial Rules along with such

Signature of GC (Prov), NSG
For and on behalf of President of lndia
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17.1O.4. A supplier who has been debarred by any procuring entity for violation of this
Order shall not be eligible for preference under this Order for procurement by any
other procuring entity for the duration of the debarment.

18. PRICE VARIATION CLAUSE (Not Applicable)

Mra€t.
19. EXCHANGE RATE VARIATION (Not applicable)

20. TRAINING:- Not Applicable.

eensiC€e€lu€€rrslo€atien.

2I. LIOUIDATED DAMAGES:
ln case the firm does not complete the supply within the laid down agreed delivery period as per
contract, action will be taken against the firm as per Clause 9.7.9, 9.7.10 & 9.7.11 of Manual for
Procurement Goods 2022, MOF and amendment issued by MHA vide letter dated 2110212018 and
amendment thereof issued time to time.
2I.I OUANTUM OF LO

While granting extension of the delivery period, where the delivery of stores or any instalment
thereof is accepted after expiry of the original delivery period, the purchaser shall recover from the
Firm, as agreed, the Liquidate Damage of the sum of 0.5 (Half) percent of the contract Price of
the delayed / undelivered stores/services mentioned above for every week of delay or part of a
week. The total damages shall not exceed 10 (Ten) percent of value of delayed goods.

item

24. JURISDICTION:
24.1. This tender and an outcom

Laws and Courts at the pl
NSG. For details refer to Cl u0

ract is subject to the jurisdiction of lndian
Sole Arbitration is appointed by the DG

na ual for procurement goods 2022, MoF

Signature of GC (Prov), NSG
For and on behalf of President of lndia
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Signature of the bidder
/\v

22. OPTION CLAUSE: Not Applicable.
22.1. UNDER PARA 9.3 OF MANUAL FOR PROCUREMENT OF GOODS 2022:

22.1.1 Th€ purchas€r r€serves the right te increase/decrease th€ ordered quantity by up
te 26 (Twenty Five) per eent at any tirne, till final delivery date (er the extended

the€xteFd€C+eliv€+y+eHd
22.1.2 The purehaser reserves- the right te plaee 25% exka erder under

teleranee/eptien elause en the ssecessful bidder at the rates queted by bidder at the
trme ef placement ef 6entra6t er during the Gurrency ef the centract,

23. LAB TEST CERTIFICATES: Not applicable
23.1. Bidder has to produce original and copies of Lab TesUlnspection certif icate/report at the time of

Technical Evaluation confirming to the each parameter of QRs/TDs (Specification of
tendered store).

23.2. Unless specified in approved QRs/TDs Lab Tesvlnspection certificate for tendered store must
be issued by Govt./Private Lab which are accredited by lndian or foreign Accreditation Bodies
which is a member of ILAC or recognized regional co-operation bodies for scope of testing for
that particular test.

23.3. This Lab test report requirement will be in accordance to the requirement of QR/TDS of tendered

* wrwur
Prov.

91 9.2
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24'2' The Court of the New Delhi shall alonehave a jurisdiction to decide any dispute arising out of orin respect of the contract. ln the case of dispute or differen"" ,ririn! o"i*"Jn the purchaser andthe supplier relating to any matter arising out of or connected withihe contract, such dispute ordifference shall be settled in accordancd with the lndian Arbitration 
"no-Con"iri"tion 

Act, 1g96.Arbitration Proceedings shall be held at New Dethi, tndia ;J 6; h"gr"ge- of the arbitrationProceedings and that of all documents and communications between tte parties shall beEnglish.

25. LAWS GOVERNING THE CONTRACT
The contracl shall be governed by the laws of lndia for the time being in force. The contract shall beinterpreted in accordance with these laws.

26' ARBITRATION: - ln the event of any question, dispute or difference arising under these conditions orany special conditions of contract, or in connection with this contract texJept as to any matters, thedecision of which is specifically provide_d_for by these or the special 
"onoition.l, 

the same shallreferred to the Sole Arbitration of the DG, t'tsb, uin. of Home Affairs or oi.Jr. other person
appointed by him under clause 9.9.1 and 9.9.2 of Manual for Procurement of Goods 2022. ll willbe no objection that the Arbitrator is a Government Servant that he had to deal with the matters towhich the contract relates or that in the course of his duties as a Government servant ne hasexpressed views on all or any of the matters in dispute or difference. The award of the Arbitrator shall
b_e-final and binding on the parties to this contract, ii is term of this contract that:26.1. lf the arbitrator be the DG, NSG, Ministry of Home Affairs:

26'2' ln the event of his being transferred or vacating his office by resignation or otherwise, it shallbe for his successor in office either to Proceed with the refe;nce himself or to appoint
another person as Arbitrator : or

26.3' ln the event of his being unable to act or becoming incapable of acting for any reason it shall
be lawful for him to appoint another person as Arbitrator.

26.4. lf the arbitrator be a person appointed by the DG, NSG, Ministry of Home Affairs:- ln the
event of his dying, neglecting or refusing to act, or resigning or being unable to act, for any
reason or his award !9inS set aside by the Court for any reaion, it sh;ll be laMul forthe DG,
NSG' Min. of Home Affairs either to Proceed with the reference himself or to appoint another
person as Arbitrator in place or the outgoing Arbitrator. ln every such case, it shall be lawful
for the DG, NSG, Ministry of Home Affairs in place of the outgoing Arbitrator, as the case
may be to act on the record of the Proceedings as then taken-in the arbitration, or to
commence the Proceedings de novo, as he may at his discretion decide.

26.5. lt is further a term of this contract that no person other than DG, NSG, Min. of Home Affairs
or the person appointed by him should act as arbitrator and that if for any reason that is not
possible, the matter is not to be referred to arbitration at all.

26.6. The Arbitrator may with the consent of all the parties to the contract enlarge the time from
time to time for making and publishing the award.

26.7. Upon any such reference, the assessment of the cost incidental to the reference and award
respectively shall be in the discretion of the Arbitrator.

26.8. subject as aforesaid, the Arbitration and conciliation Act, 1996 and the rules there under and
any statutory modifications thereof for the time being in force shall be deemed to apply the
arbitration Proceedings under this clause.

26.9. The venue of arbitration shall be the place where the contract is concluded or such other
place as the DG, NSG at hts discretion may determine

26.'10. ln this clause the expr
time being & include G, the officer who is for the time being the

o
Signature of GC (Prov), NSG

For and on behalf of President of lndia{l:q{uI
Prov

Signature of the bidder

*

G(
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of Home Affairs, means the DG, NSG for the

*
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administrative head of the NSG. Min of Home Affairs whether in addition to other functions or
otherwise.

27. PARTNERSHIP FIRMS:
27.1. For Partnership Firms whether they are registered or not registered under lndian

Partnership Act, 1832. Should the answer to this question by a Partnership firm be in
the affirmative, bidder has to attach a copy of either document duly attested by a
Notary Public on which reliance is place for authority of partners on the partner
signing the tender to refer disputes to arbitration following documents with the bid:

27.2. Authority to refer disputes concerning the business of the partnership to arbitration has been
conferred on the partner who has signed the tender.

27.3. lf authority has not been assigned than any general power of attorney executed by all the
partners of the firm authorizing the partner who has signed the tender to refer dispute
concerning business of the partnership to arbitration.

27.4. Where authority to refer disputes to arbitration has not been given to the partner signing the
tender the tenders must be signed by every partner of the firm.

28. PATENT ANO OTHER INDUSTRIAL/ INTELLECTUAL PROPERTY RIGHT
The prices quoted in the present tender shall be deemed to include all amounts payable for the use of
patents, copyright, registration charges, trademarks and payment for any other industrial
property/rights. The tender shall identify the Purchaser against all claims from a third party at any time
on account of infringement of any or all the rights mentioned in the previous paragraphs, whether such
claims arise in respect of manufacture or the use. The bidder shall be responsible for the completion
of the supplied, irrespective of the fact of infringement of any or all the rights mentioned above.

30. PENALTY FOR USE OF UNDUE INFLUENCE
The seller should undertake that he has not given, offered or promised to give directly or indirectly any
gift, consideration, reward, commission, fees brokerage of inducement to any person in service of the
Purchaser or otherwise in Procuring, the Contract or Forbearing top do or for having done or forborne
to do any act in relation or execution of the Contract or any other Contract with the Government for
showing or forbearing to show favor or disfavor to any person in relation to the Contract or any other
Contract with the Government. Any breach of the aforesaid undertaking by the seller or any one
employed by him or acting on his behalf (whether with or without the knowledge of the seller) or the
commission of any offers by the seller or any one employed or acting on his behalf , as defined in
Chapter lX of the lndian Penal Code, 1860 or the Prevention of Corruption Acl, 1847 or any other Act
enacted for the prevention of corruption shall entitle the Purchase to cancel the contract and all or
any other Contract with the Seller and recover from the Seller the amount of any loss arising from
such cancellation. A decision of the Purchaser or his nominee to the effect that a breach of the
undertaking had been committed shall be final and binding on the seller. Giving or offering of any
gift, bribe or inducement or any attempt at any suclr act on behalf of the ieller towaids any
officer/employee of the Purchaser or to any other person in a position to influence any
officer/employee of the Purchaser for showing any favor in relation to this or any other contract, shall
render.

3I, PAST PERFORMANCE
Bidders must enclose Performance Statement for the previous years in the Performa supplied with
the tender as per Appendix- 6 attached in this bid. The decision of DG, NSG on the assessment of
the past performance of

32. PRTCE
The Price quoted shall
currency of the contract.

the bidder will

be on

e.lT

ect to no variation whatsoever during the

Signature of GC (Prov), NSG
For and on behalf of President of lndia
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Signature of the bidder *

29. TRANSFER AND SUB.LETTING
The bidder has no right to give, bargain, sell, assign or sublet or otherwise dispose of the resultant
contract or any part thereof as well as to give or to let a third party take benefit of advantage of the
resultant contact or any part thereof
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such cases, it is legally necessary to obtain clear acceptance of the extension letter from the supplier
lf at any time during the currency of the contract, the supplier encounters conditions hinderrng

timely delivery of Goods, he shall promptly inform the concerned officer in writing. He should mention
its likely duration and make a request for_ extension of the schedule accordin gly. On receiving the
supplier's communication, the procu examine the proposal and, on approval from the
CA, may agree to extend the
clause, for completion of the co

*

de

,}
o
I't

or without LD and with or without the denial
ations.

Signature of cC (Prov), NSG
For and on behalf of President of lndia
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Signature of the bidder
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33. FALL CLAUSE
33.1 The Bidder undertakes that he has not supplied/is not supplying the similar equipmenusystems

or subsystems at a price lower than that offered in the piesint bid in respect of any other
Ministry/Department of the Government of lndia and if it is found at any stage that the similar
system or sub -system was supplied by the Bidder to any other Miniltry/Department of the
Government of lndia at a lower price, then that very price with due allowance for elapsed time,
will be applicable to the present case and the difference in the cost would be refunded by the

_- - Bidder to the Buyer, if the contract has already been concluded.
33.2 The bidder shall strive to accord the most favoied customer treatment to the buyer in respect of

all matter pertaining to the present case.

34. DENIAL CLAUSE
During the extended delivery period (due to defaull of the seller) any increase in statutory duties
and/or upward rise in prices due lo the price variation and/or any idverse fluctuation in foreign
exchange are to be borne by the seller while the purchaser reservei his right to get any benefit oia
downward revisions in statutory duties, price variation and foreign excharige rai!. lejra 9.7.8 and
annexure-i9 of Manual for procurement of Goods 2022)

35. RISK PURCHASE CLAUSE
35.l.ln the event of failure of suppler to deliver or dispatch the stores or provide the required

services within the stipulated dates/period of the supply order /AT, or in the event of breach of
any of the terms and condition of the AT, the purchaser will have the right to purchase the
subject store elsewhere at the risk and cost of defaulting supplier aftei giving a notice to
defaulting supplier. The cost as per Risk Purchase exercise may be recovired irom the bills
pending with the supplier even against any other supplies oulsideihis contract or even from the
pending bills with any other Govt. Department/Ministry.

35.2'ln the event of contract.being cancelled for any breach committed and the purchaser effecting
re- purchase of the subject store at the risk and cost of contractor, the purihaser is not bouni
to accept the lower offer of Benami or allied sister concern ofthe contractor.

35.3.Any information furnished by the bidder in support of their eligibility of tender conditions, past
performance, registration status with concerned Government Agency and all other relevant to
the tender find fake, incorrect or fraudulent, then the bidder will be liable for forfeiture of EMD,
Security Deposit, cancellation of contract and further Debarment from NSG as well as other
Central Government Department's tender and other legal recourse thereof.

35.4.A11 bidders are liable to field their equipment for trial within given date & time at a desired place.
Failing which action as per conditions of Bid Security Declaration shall be taken against the
firm

35.5.1n case of any defect in supply or manufacturing or not conforming to technical specifications,
observed during survey at consignee location or later during the warranty period, the bidder will

. be liable to replace the defective store at their cost.

36. EXTENSION OF DELIVERY PERIOD
ln accordance to Clause 9.7.4 of Manual for Procurement of Goods, 2022, MoF, Suppliers shall be
required to adhere to the delivery schedule specified in the purchase order (AT/Supply Order) and, if
there is delay in supplies, LD shall be levied wherever there is failure by the party. Extension of
delivery date amounts to amendment of the contract. Such an extension can be only done with the
consent of both parties (that is, the purchaser and supplier). No extension ofthe delivery date is to be
granted suo-moto unless the supplier specifically asks for it. However, in a few cases, it may be
necessary to grant an extension of the delivery period suo moto in the interest of the administration. ln

*
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37. FORCE MAJEURE CLAUSE: In extraordinary events or circumstance beyond human control such as
an event described as an act of God (like a natural calamity) or events such as a war, strike, riots,
crames (but not including negligence or wrong-doing, predictable/seasonal rain and any other events
specifically excluded in the clause) the contract frees both parties from contractual liability or
obligation when prevented by such events from fulfilling their obligations under the contract. This
clause does not excuse a party's non-performance entirely, but only suspends it for the duration of the
FM. The contractor has to give notice of FM as soon as it occurs and it cannot be claimed ex-post
facto. ln situation when the purchase organization only get affected with FM in such a situation, the
NSG is to communicate with the bidder along similar lines as above for further necessary action. lf the
performance in whole or in part or any obligation under this conlract is prevented or delayed by any
reason of FM for a period exceeding 90 (Ninety) days, either party may at its option terminate the
contract without any financial repercussion on either side. Notwithstanding the punitive provisions
contained in the contract for delay or breach of contract, the bidder would not be liable for imposition
of any such sanction so long as the delay and/or failure of the supplier in fulfilling its obligations under
the contract is the result of an event covered in the FM clause.

38. TERMINATION OF CONTRACT
Time shall be the essence of the contract. The purchaser shall have the right to terminate this
contract without any notice in part or in full in any of the following cases:
38.1. The delivery ofthe store as per contract is delayed for causes not attributed to Force Majeure

after the scheduled date of delivery by more than 60 days or by more than 90 days for
causes of force majeure.

38.2. The seller is declared bankrupt or becomes insolvent.
38.3. ln case Performance Security is not furnished within the time period specified in the AT

(Supply Order).
38.4. ln case buyer found any false declaration or wrong information regarding eligibility criteria,

availability of infrastructure or any other tender conditions furnished by the at any stage of
procurement process including the currency of A/T (Supply Order) will result in cancellation of
AT (Supply order) along with forfeiture of security deposiuperformance bond.

38.5. Bulk supplies in the case of successful Bidder should conform to tender samples accepted in
trial evaluation in all respect besides specifications mentioned in this tender.

38.6. Any change in Address/Telephone/Fax/e-mail should be immediately informed. The state of
non- communication by the firm will make the offer liable for rejection.

38.7. As such decision of the Arbitration Tribunal.
38.8. lf the contract is terminated in whole or in part, recourse may be taken to any one or

more of the following actions:
(a) Forfeiture ofthe performance security;
(b) Upon such terms and in such manner as it deems appropriate, goods similar to

those undelivered may be procured and the supplier shall be liable for all available
actions against him in terms of the contract (popularly called risk purchase); and

(c) However, the supplier shall continue to fulfil the contract to the extent not
terminated.

39. GOVERNMENT REGULATIONS
39.1. lt shall also be confirmed by the bidder that there are no government restrictions or limitalion in

the country of the supplier or countries from which sub-components are being procured and/or
for the export of any part of the system being supplied.

39.2. Any bidder from a country which shares a land border with lndia will be eligible to bid in this
tender only if bidder is registered with the Competent Authority as per Minist ry of Finance,
Department of Expenditure, Publ rocurement Divigion F.No 6/18/2019-PPD dated 23'd Juty,
2020 gr&IT r

D.
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Signature of GC (Prov), NSG
For and on behalf of President of lndia
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1. Following category of bidders are allowed to participate in this tender.

1.1.1. Authorized lndian Service providers.
1.1-2. only firms which have performance in last three year and have successfully

executed minimum three similar contract of value equivalent to INR 1 lakh or
more with three year average annual turnover not less than rNR 10 lakh are
eligible to apply.

1 .1 .3.

File No. 72027l0001 t2024tpR)v -CELL/HO NSG

I .1.4

1.1.5

1.1.6

Registered Micro, Small and Startup Enterprises are exempted from the past
performance.
Firms will have to furnish evidences with regard to its capacity to render the
service in an effective manner.
All bidder must enclose their balance sheet, GST return, service tax registration
certificate and income tax return of last three (03) years and other relevant
documents along with the tender documents.
Not meeting the eligibility criteria will be a disqualification without giving any
further opportunity.

TE No.- 46/2023-24 - Repair & Maintenance

CHAPTER.IV

Signature of GC (Prov), NSG
For and on behalf of President of lndia

2l of 49

2

3

Purchaser reserves the right to verify the bidder's capability or capacity through all available
means. Any adverse report during the tendering process or after the award of contract will invite
rejection of bid or cancellation of award of contract issued without assigning any reason or
clarification.

Service provider must have a service support facility with qualified technical capabilities in Delhi-
NCR or lndia and must have capabilities to provide periodic maintenance, repair services during
CAMC period in at consignee location with provisions of additional spare parts on fixed rates,
testing & maintenance equipmenls/tools and technically skilled manpower. (details to be
furnished in Appendix-6)

{{ t'IT r

o
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(b) ln case of procurement for value in excess of Rs l0 crores, the Class-l Local Supplier
/ Class-ll Local Supplier shall be required to provide a certificate from the statutory
auditor or cost auditor of the company (in case of companies) or from a practicing cost
accountant or practicing charted accountant (in respect of suppliers other than companies)
giving the percentage of local content.

1.3 Ministry of Finance Department of Expenditure Public Procurement Division daled 23.07.2O2O
regarding Rule 144 of GFR 2017 has been amended by inserting sub-rule (xi) as under:-

"Notwithstanding anything contained in these Rules, Department of Expenditure may, by
order in writing, impose restrictions, including prior registration and/or screening, on procurement
from bidders from a country or countries or a class of counties, on grounds of defense of lndia, or
matters directly or indirectly related thereto including national security; no procurement shall be
made in violation of such restrictions."
(a) Any bidder from a country which shares a land border with lndia will be eligible to bid in any

procurement whether of goods, services (including consultancy services and non-
consultancy services) or works (including turnkey pro.jects) only if the bidder is registered
with the Competent Authority, specified in Annex l.

(b) "Bidder" for the purpose of this Order (including the term 'tendered/, 'consultant' 'vendor' or
'6ervioe provider' in certain contexts) means any person or firm or company, including any
member of a consortium or joint venture (that is an association of several persons, or firms
or companies), every artificial ,juridical person not telling in any of the descriptions of
bidders stated hereinbefore, including any agency, branch or office controlled by such
person, participating in a procurement process.

(c) "Bidder from a country which shares a land border with lndia" for the purpose of this Order
means
(i) An entity incorporated, established or registered in such a country; or
(ii) A subsidiary {an entity incorporated, established or registered in such a country; or
(iii) An entity substantially controlled through entities incorporated, established or

registered in such a country: or
(iv) An entity whose beneficial owner is situated in such a country; or
(v) An lndian (or other) agent or such an entity; or
(vi) A natural person who
(vii) A consortium or joint

falls under any of the

a country; or
ember of the consortium or joint venture

Signature of GC (Prov), NSG
For and on behalf of President of lndia
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CHAPTER-V
ELIGIBILITY AND QUALIFICATION CRITERIA

ELIGIBILITY CRITERIA:
l.l. Following category of bidders are allowed to participate in this tender:-

1.1.1. lndian Manufacturer/OEM (Original Equipment Manufacturer).
1.1 .2. Authorized lndian Distributor of lndian manufacturer/OEM.
1.{ .3. lndian System lntegrator.
1.l.4.Any lndian firm authorized by the Principal OEM fulfilling the criteria of Make-in-lndia

policy as per DPIIT order dated 16.09.2020 and having technical capability on behalf of the
principal OEM to provide after sale services in Delhi NCRI/India, additional spare parts on
fixed rates, mainienance tools, free training and periodical maintenance.

1.2. The eligibility condition is subject to order No. P450211212017-PP (BE-ll) dated 16th Sept, 2020
issued by Ministry of commerce and industries (Department of promotion of lndustry and internal
trade).
(a) The Class-l Local Supplier / Class-ll Local Supplier at the time of tender, bidding or

solicitation shall be required to indicate percentage of local content and provide self-
certification that the items offered meets the minimum local content requirement for class I

local supplier / class ll local supplier as the case may be. They shall also give details of
location(s) at which the local value addition is made.
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(d) "Beneficial owned for the purpose of paragraph g above will be as under:(i) ln case of a company or Limited Liability Partnership, the beneficial owner is the
naturar person(s), who, whether acting arone or together, or through one or morejudicial person(s), has a controlling ownership int6rest or who exercises control
through other means
Explanation:

-'Conkolling ownership interest' means ownership of, or entitlement to, more than
twenty-five per cent of shares or capital or profits of the company
- "Control' shall include the right to appoint the majority of the directors or to
control .the management or policy decisions, inttuO-ing by virtue of their
shareholding or management rights or shareholders igreements or voting
agreements;

(ii) ln case of a partnership firm, the beneficial owner is the natural person(s) who, whether
acting alone or together, or through one or more juridical peison' hai ownership of
entitlement to more than fifteen percent of capital or profits of the partnership;(iii) ln case of an unincorporated association or body of individuals, ihe beneficial owner is

the natural person(s). who, whether acting alone or together, or through one or morejuridical person, has ownership of or entitlement to rhore than fifteen percent of the
property or capital or profits of such association or body of individuals:(iv) where no natural person is identified under (i) or (ii) oriiii) above, the beneficial owner
is the relevant natural person who holds the position of senior managing official(v) ln case of a trust, the identification of beneficial owner(s) shall incluie identification of
the author of the trust, the trustee, the beneficiaries with fifteen percent or more
interest in the trust and any other natural person exercising ultimate effective control
over the trust through a chain of control or ownership.

(e) Agent" for the purpose of this Order is a person employed to do any act for another, or to
represent another in dealings with third persons

1-4 Purchaser reserves the right to verify the bidder's or their principal OEM/manufacturer,s
capability or Capacity through all available means. Any adverse report during the tendering
process or after the award of contract will invite rejection of bid or cancellation of award o,-f
contract issued without assigning any reason or clarification.

2. INDIAN MANUFACTURER/OEM:
2.1. lndian manufacturer/OEM is allowed to participate in this tender.
2.2. Manufaclurer/OEM must have a registered after sales service support facility with qualified

technical capabilities in Delhi-NCR or lndia. (details to be furnished in Appendix- 5)

3. INDIAN DISTRIBUTOR OF INDIAN MANUFACTURER/OEM:
lndian distributor of lndian manufacturer/OEM is allowed to bid in the tender subject to production of
following documents: (upload copy with bid)
3.1. lndian distributor of manufacturer/OEM must have a valid MoU agreement with

manufacturer/OEM on line of following parameters.
3.1.1. MoU must be valid and of sufficient duration for tendered item.
3.1.2. Authorization to participate or quote in this tender on behalf of manufacturer/OEM for a

specific territory or specific set of items.
3.{.3. Commitment of manufacturer/OEM for providing all after sales support services like

spares, accessories, consumables, tools, repair and testing equipment etc. to the buyer
during the warranty and AMC or CAMC period.

3.1.4. Commitment of manufacturer/OEM for performance of store during warranty period.
3.'1.5. Declaration that manufacturer/OEM does not have sufficient marketing arrangements in

respect of the specified territory or set of items.
3.1.6. Commitmen

distributorsh
before disco

Signature of the bidder
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stributor d
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the buyer about cancellation of
uring life cycle of tendered item or

Signature of GC (Prov), NSG
For and on behalf of President of lndia
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3.1.7. Commitment that manufacturer/OEM will accept the responsibility for the satisfactory
execution of purchase order placed on the authorized distributors/business partner.

3.{.8. That manufacturer/OEM will provide requisite inspection and testing facilities at his
manufacturing/work location in respect of orders placed on authorized distributors.

3.1.9. The authorized distributor's price will not exceed that which the manufacturer would have
quoted.

3.'1.10. The manufacturer/OEM will declare the quantum of commission or the margin of profit to
which authorized distributor is entitled.

3.2. lnspection challan authorized by distributor would be accompanied by a certificate from the
manufacturer that the stores covered under the challan have been manufactured by them and
the stores offered and supplied would bear the trade mark of the manufacturer.

3.3. That authorized distributor besides the quoted price will indicate the manufacturer's price along
with copy of Performa invoice issued by manufacturer/OEM.

3.4. Authorized lndian distributor must have a registered after sales service support facility with
qualified technical capability on behalf of manufacturer/OEM and must have capabilities to
provide periodic maintenance, repair and after sale services during warranty and AMC or CAMC
period in Delhi-NCR or lndia, with provisions of additional spare parts on fixed rates, testing &
maintenance equipmenutools and technically skilled manpower. (Details to be furnished in
Appendix- 5)

Signature of GC (Prov), NSG
For and on behalf of President of lndia
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Signature of the bidder

4. INDIAN SYSTEM INTEGRATOR:
lndian firms who are System lntegrator of tendered items are eligible to participate in tender subject to
essentially meeting the following conditions:
4.1. lndian System lntegrator must have a registered after sales service support facility with qualified

technical capability on behalf of manufacturer/OEM and must have capabilities to provide
periodic maintenance, repair and after sale services during warranty and AMC or CAMC period
in Delhi-NCR or lndia, with provisions of additional spare parts on fixed rates, testing &
maintenance equipmenutools and technically skilled manpower. (Details to be furnished in
Appendix- 5)

4.2. Authorization or MoU with Manufacturer/OEM as per Para-3 of Chapter-V for major part of the
equipment to be used in lntegration of tendered store.
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CHAPTER-VI

OF RE UIREM ENT

Sl.No. Description of services required Qtv
1

GATEWAY CONSISTING OF O2XCOMMAND &
coNTROL UNtT(CCU) AND O2XRADtO
GATEWAY UNIT (RGU) FOR 01 YEAR

Services are required at the below mentioned
locations:-

i) Radio Room, HQ NSG patam, New Delhi
ii) Radio Room, NSG, Manesar (Haryana)
iii) Comn Dett,27 SCG, Chennai
iv) Comn Dett, 26 SCG, Mumbai

CAMC SERVICE S OF IP BASED RADIO 02 ITEMS OF VARIOUS
MAKE

$Er[{nI
Prov.

d
e-Tl

G

Signature of the bidder Signature of GC (Prov), NSG
For and on behalf of President of lndia
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SERVICE LEVEL AGREEMENT (SLA}
TERMS & CONDITIONS FOR CAMC

TERMS & CONDITIONS FOR AMC IN RESPECT OF 02 NOS IP BASED RADIO

GATEWAY OF NSG

This contract is entered on----day----:- month-------- year between President of lndia acting
through DIG (Comn), NSG, Mehram Nagar, New Delhi who has been authorized by Govt. of
lndia by Notification dated 9th Dec 19BB and GSR dated 1st Feb 1996 within terms of Clause 1

of Article 299 of Constitution of lndia (herein after called "NSG" which expression, unless
repugnant to or excluded by context, shall include its successor-in office and assigns) of the one
part

AND

Mr................ ..(designation) of M/s.............................having its registered
office a1........... hereinafter called "Contractor'', which expression unless repugnant to or
excluded by context, shall include its legal representative, successors and assigns of the other
part.

Whereas the NSG is in need of a Contractor who can undertake the work of "Repair and
Maintenance of lP Based Radio Gateway at NSG HQ, Mehram Nagar, New Delhi, NSG Manesar
& Chennai, Mumbai after following the procurement procedure as given in GFR, NSG proceeds
to enter into an AMC (Annual Maintenance Contract) with the above said contractor and both
parties agrees to undertake the said work upon following terms and conditions.

SPECIFIC CONDITIONS OF THE CONTRACT

'1 . This contract agreement will remain valid from

VALUE OF CONTRACT AND PAYMENT TERMS

per annum plus service tax at the
applicable rates (present rate 't8%) after the successful completion of AMC as per the terms and
conditions mentioned within contract on half yearly basis. lnstallment amount of Rs
is to be paid after completion of 1"t & 2nd half after obtaining satisfactory servi
contractor for that period.

ces from the

3. That in case of termination of this agreement on any account, Contractor will forward the
bill for period for which contractor carrled out the maintenance successfully, as per agreed norms
mentioned within agreement and NSG will arrange the payment as per the agreed norms within
45 days after receipt of AMC bill.
4. The payment of AMC charge will be made @50% half yearly basis after completion of six
month, subject to rendering of sati
case. After completion of half of the

sfactory 
.

No advance payment will be made in any
ntractor will forward the bill for arranging
rcharge as lT @ 5% or whatever the

g payment

Signature of GC (Prov), NSG
For and on behalf of President of lndaa

26 of 49

r I
AMC payment and NSG will ded
instructions in the regards of the G

qEiTUI
'F-rov.

the e

Signature of the bidder

riT
co
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CHAPTER VII

PERIOD OF CONTRACT

to

2. The NSG agree to pay Rs



5' The maintenance contract shall make available to NSG and install such point releases,updates, upgrades, service packs (minor patch rereases resorving criticar bugs) and/orenhancements to the software which the contractor makes generalry avalraoie to its MaintenanceCustomers at no additional charge when available. As Contractor makes available softwarereleases, Contractor reserves the right, at its sole discretion, to discontinue or modify the termsand conditions of support for noncurrent releases and versions.6. NSG sharr permit contractor to have comprete access to the system and provide
necessary assistance to enable contractor to meet lts obligations under this contract.7' Failure to provide a suitable resolution, within reasonable time of 2 days from the date oflodging^of compliant by the NSG with Contractor and failure to attend and rectify the fault in lpRadio Gateway installed at HQ NSG Palam, NSG Manesar, Chennai and Mumbai with the period
of 48hrs from the time of notice of the default to the contractor over phone or E-mail will invitepenal recovery of 02o/o of AMC charges on each occasion will be deducted while making AMCpayment.
8. The contractor will maintain a book or record in which the entry of having given anyservice, the date and time thereof witl be made and same will got counter.iin"a Oy the OlC, CCC
at HQ NSG Mehramnagar, New Derhi or officer appointed by riim on his befiaff.9. The essence of this contract is to ensure ihe satisfictory working 

"ondition 
of lp Radio

Gateway round the clock. In order to ensure the same, it is the respon"sibility of Contractor to
carry out all types of maintenance and fixes etc., during the continuance of this agreement.10. The part(s) unserviceable removed from the iystem in this condition s-hall immediately
remain property of the NSG and the replaced part(s) fitted back in the equipment shail
immediately become the property of NSG. The Contractor will ensure the supply and fitting of
only genuine, new and unused part(s) as replacement. No substandard parts etc, will- be
accepted and it is the sole responsibility of the contractor to ensure the same.11. The maintenance service will normally be offered on all working days. In case of
emergency, contractor will render the service even on public holidays and sJndays.12. The standard of work shall always be to the utmost sitisfaction of the authorized
representative of the NSG, whose decision in this regard shall be final and binding on the
Contractor. ln the event of repeated failures to repair thelystem under this Contractor, t{SG may
get the work done at the cost of the firm.
13.. Any liability arising out due to any default or negligence in providing or performance of the
maintenance services shall be borne exclusively by the Contractoi who shall along be
responsible for the defect in rendering such services.
14. The personnel employed by the contractor shall be issued security passes, the
responsibility of returning the same rest with the contractor.
15 SC, CCC and his representative are authorized to lodge complaint for repair and
a1!!eElc9 of this equipment. office tetephone numbers of N-sG are 011-25663188, 011-
25663 1 70, 01 24-286477 5 and 0 1 24-28647 7 0.
16. lt is the responsibility of the Contractor to send only qualified technical representative for
maintenance of lP Radio Gateway.

TE No.- 46/2023-24 - Repair & Maintenance

on of the Software by NSG, failure or
or other cause external to the Software,
related to NSG's network, database, third
s or NSG's hardware.

Signature of GC (Prov), NSG
For and on behalf of President of lndia
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17. That NSG shall have liens and also reserve the right to retain.and set off against any sums
which may from time to time be due to and payable to the Contractor hereunder, iny claim which
the NSG may have against the contractor under this or any other agreement.

EXCLUDED SERVICES
18. Service
interruption of
including, but
party software

s resulting
any electrical p Fo\.

not limited to pr
products, and/o c6

.-l

from mi p ficati{
t

o

r\\

TIs,r.It4
Prov.

'confi uu sp
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SERVICE ANO MAINTENANCE

\j,

Sig nature of the bidder
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ln the event that Contractor's Professional Services are required, NSG will be billed for
such Services at Contractor's standard rates then in effect.

INDEMNIFICATION OF DAMAGES/LOSS
'19. The contractor assumes responsibility for and shall indemnify and keep NSG harmless
from all liabilities, claims, costs, expenses, taxes and assessments including penalties, punitive
damages, attorney's fees and court costs which are or may be required to be paid by reasons of
any breach of the contractor's obligation under these general conditions or for which the
contractor has assumed responsibilities under the purchase contract including those imposed
under any contract, local or national law or laws, or in respect to all salaries, wages or other
compensation to all persons employed by the contractor in connection with the performance of
any system covered by the purchase contract. The contractor shall execute, deliver such other
further instruments to comply with all the requirements of such laws and regulations as may be
necessary there under to conform and effectuate the purchase contract and to protect NSG
during the tenure of contract. Where any patent, trade mark, registered design, copyrights and/ or
intellectual property rights vest in a third party, the contractor shall be liable for settling with such
third party and paying any license fee, royalty and/ or compensation thereon. ln the event of any
third party raising claim or bringing action against NSG including but not limited to action for
injunction in connection with any rights affecting the machine supplied by the contractor covered
under the purchase contract or the use thereof, the contractor agrees and undertakes to defend
and / or to assist NSG in defending at the contractor's cost against such third party's claim and /
or actions and against any law suits of any kind initiated against NSG.

LABOUR LAWS
20 The Contractor shall comply with the provisions of the Contractor Labour (regulation and
Abolition) Act 1970, the Contractor labour (regulation and Abolition) Central Rules 1971 and
minimum wages Act as modified from time to time wherever applicable and shall also indemnify
the NSG from the against any claims under the aforesaid Act and the rules.
MALPRACTICES
21 . That in the event of any bribes, commission, gifts or advantage being given, promised or
offered by or on behalf of the contractor or any of them for their agent or servant or anyone else
on their behalf to any officer, servant of representative of NSG or any member of family of any
officer, servant or representative of NSG in relation to the obtaining or execution of this or any
other agreement with the NSG, then the NSG shall without prejudice to their other rights and
remedies be entitled not withstanding any criminal liability which the contractor may incur, cancel
this agreement and any other agreement entered into by the contractor with the NSG and to
recover from the contractor any loss or damages resulting from any such cancellation, Any
question or dispute as to the commission of any offence under this clause shall be decided by lG
(HQ) of NSG in such manner as he shall thing fit and sufficient and his decision shall be final and
conclusive-

ARBITRATION
22. That in the event of any question, dispute or differences whatsoever at any time arising
under the conditions of Agreement or any other manner under this agreement or in way relating
thereto or the true meaning or interpretation of any of the provisions thereto ( except as to any
matters for which the decision is specifically provided for in the condition of the Agreement), the
same shall be referred to for decision to a sole arbitrator who shall be the nominee or Director
General NSG, and the decision of the Arbitrator shall be final and binding on the both parties. lt
will not be objection that the arbitra
to which the contract relates or q
appointed by the DG, NSG, ne
unable to act for any reason, w

ant and that he had to deal with the matters
difference, ln the event of the arbitrator

act or resigning or being incapable or
ia I for the DG NSG to appoint another

Signature of GC (Prov), NSG
For and on behalf of President of lndia

28 of49

tor

op.
* {F+i{t T

Pi-<r

1.e

Sig nature of the bidder

u

'*i

lt



File No. 72027l0001t2OZ4tpROV-CELL/He NSG TE No._ 46/2023-24 _ Repair& Maintenance

Arbitrator in place of the outgoing Arbitrator in the manner aforesaid. Arbitrator and setilement ofdispute shall be governed as per relevant rules GOl.
STAMP FEE
23' That the contractor shall pay all expenses incidental to the preparation and stamping ofthis agreement.
FORCE MAJEURE
24. That Contractor will not be liable to meet its obligations under the maintenance contract inthe event of any force majeure such as acts of God, fire, storm, earthquake, explosion, strikes,lockouts, tndustrial disputes, civil commotion and riots
CUSTODY OF AGREEMEN T
25. That
Mehram Na
TERMINAT
26. Notwithstandlng anything hereinabove contained the NSG will be entitled to cancel thisagreement and terminate service of contractor for NSG by giving him 15 days' notice in advancewithout assigning any reason. The contractor will have no compensation/claim of any kindagainst NSG for cancellation/ termination of the ag reement
NON DISC LOSURE OF INFORMATION OF NSG27. That the cont
to the modalities of t
after this contract ce
OTHER TERM S ANO CONDITIONS
28.
resp
and

Signature of Contractor For and on behalf of President of
lndia DIG (Comn)

Address:- S{eil
By:-

Title:-

Date:-

Signature of Witnesses with address
'1. .............. ..

Signature of cC (Prov), NSG
For and on behalf of President of lndia
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the original copy of this agree.ment shail be kept at the office DIG (comn) NSG,g-a-r.and true copy of the same shafl be retained in the office of GC ESG.
toN

ractor or his emproyee wi not divurge or discrose or discuss anything rerated
raining, operation etc. of NSG, not only during the period of coniract 6ut even
ASES.

The injury, accident to the person emproyed by the contractor shafl be his soreonsibility and in no circumstances NSG will be iiable to pay and compensation ior any loss
no claim will be entertained.

29 That the contractor shall be responsible for the conduct and behavior of its employees. lfany employee of the contractor is found misbehaving with the supervising staff or any other staffmembers, NSG personnel the contractor shall terminate the services oi such employee at hisown and responsibility. The contractor shall issue necessary/ instructions to its employles to act
upon the instructions given by the supervisory staff.30. The firm is also require_d to comply by the laws relevant to the employment, company law
and compensation etc. and NSG will be accordingly indemnified by the firm to that extent.31. That Police verlfication of the responsibility of the contractor. The same shall be renewed
periodically.
32. That under no conditions the contractors shall appoint any sub-ancillary firm for this
purpose.
The parties confirm their agreement to these terms either by referencing them in the relevant
order or by executing below:

By:- .....................

Ti11e.....................

Date:-
o

*

2 \.f

II-q-{rI
P,'OV.

Signalure of the bidder

x
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PPENDIX..I

OFFER LETTER
(On letter head ot bidder)

To
The Group Commander (Provisioning)
HQ NSG, Mehram Nagar, Palam,
New Delhi-1 10037

Dear Sir, Dated: I 12024

lANe hereby offer to supply the stores detailed in the schedule hereto or such portion thereof as
you may specify in the Acceptance of Tender at the price given in the said schedule and agree to hold this
offer open till offer validity. l/We shall be bound by a communication of acceptance within the prescribed
time.

2. l/We have understood the conditions and instructions of contract which will govern by
rules/policies/guidelines contained in the GFRs 2017, Manual for Procurement of Goods 2022,
MoF, all related orders issued by MHA, CVC and various departments of Government of lndia
which has been issued before issuance of this Tender. llVVe have also understood that any special
conditions attached to this invitation to tender will also form part of the conditions of contract
and will supersede any general condition.

a)

b)

c)

d)

&ll r

Yours faithfully,

SIGNATURE OF BIDDER
(Full name & designation in firm

Complete address and contact details
lncluding fax, email and phone/mobile number)

' Signature of GC (Prov), NSG
.For and on behalf of President of lndia

30 ol49

*

o

* TIEI{UT
Prov.

Signature of the bidder
\l

3. The following pages have been added to and form part of this tender.

SIGNATURE OF ONE WITNESS
(Address of Witness)



DECLARATIoN CERTIFICATE
(on letter head of firm)

10. lt is certified that lAr'i/e are not from such a cou ntry or, if from such a country, has been registered withthe Competent Authority. lt is also hereby certified that lflVe fulfills all requrrements in this regard and

1 lt is. certified that by signing this letter lAy'Ve have accepted all terms & conditions contained in thistender document from page No ............. t" ........-..... and all the 
"o"lg"ndu. 

prblished in relationto this tender' lt is read and understood that this tenaer is invited under the Ruies contained in theGFRs 2017, Manuar for procurement of Goods ioii, uor, rrr rererant-oroli. i.*"0 by MHA, cVCand departments of Government of lndia. tlwe trave-atso agreea ttrai iny';;;;ia];onditions attached

l""i::'::H["*to 
tender will also form part of thl conditions ot contiac[ ana iin supersede any

2' lt is certified that all information provided by me/us in this tender are true and correct to my/our bestknowledge. I understand that in case 
"ny 

6r tn" intoimation found to be untrue later on than tendersubmitted by me/us will be treated 
"t 

unr6tponrir" bio ano witt be disqualified from participation.

3 liwg am/are responsible for the correctness of the information provided in this Bid documents andshall be responsible for legal course of action in case of any mischief, incorrect, misleading or falsedeclaration found in this bid document filled by meius. rurtlr rrue unaeislanJ-in"t 
"ry 

misconductwould liable for suspension of business, debaiment oi blacklisting 
"r 

iirrvi"oiriJrrr from participatingin NSG as well as in other department tenders.

4' l^Ne hereby declared that l/we am/are as an individual or firm is/are never debarred orblacklisted or banned by any government or piivate organization in lndia or abroad fromparticipation in tender or purchaie in lndia or abioad.

5' lMe hereby declared that if there is any reduction in the rate of taxes/GsT/Duties on the tenderedgoods or services, then benefit of it wili be passed on.to purchaser uy way oi reouction in pricingbefore claiming of payment under section .171 of GST Act.

6' lt is certified that ln respect of indigenous items for which.there is a controlled price fixed by law, theprice quoted-.is not higher than the controlled price. lf such price q*t.d ia h6il-;r-t-nan rne controlledprice l/we will provide the reason thereof immediately to the purchaser.

7 lt is certified ih"t th"r" are no government restrictions or limitation in the country of the seller orcountries from which sub-components are being procured anolor ioiitre eiport?"orpl"t" or any partof tendered store. Also the exp-orting country his not restricted tne import ioim india ror suctr item. Allnecessary permissions/permiUlicense will be obtained by me/us uetore meetin! any contractualobligations.

8 lt is certified that the price quoted for the tendered item is not more than the price usually charged forthe same store to any other purchaser to the best of my/our knowredge and biiei. --

I l/we undertake to execute all .conlractual obligations like replacement or repair of non-performing
tendered store ful or in part and maintenance oitendered store during *rrranty'poiod.

is eligible to be considered here a icable idence valid stration the C eten
l/we have understood the c lause 39 of Chapter-lll (Public Procurement

Division OM No. 611812019-ppD dated 23d Juty 2020 inserting Rule 144(xi) in GFRs 2017) regarding
restrictions of procurement of a country which shares a Iand border with lndia

SIGNATURE OF BIDDER,
(Full name & designation in firm

Complete address and contact details
including fax, email and phone/mobile number)

{t n

a,

o
tr'4

*

;,:^;'ri

'.t;.'
\6.-,

{Irr-rTUr
Pi"ov.

Signature of the bidder

d

Signature of GC (prov), NSG
For and on behalf of president of lndia
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APPENDIX.3

Signature of GC (Prov), NSG
For and on behalf of President of lndia
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a)

b)

c)

d)

e)

COMPLIANCE STATEMENT

(on letter head of bidder, Attach Extra Sheels if requied)

Name of ltem :

OEM of ltem :

Country of Origin :

Make/Model/Lot No. .

Bidder to furnish compliance details on each Specification/parameter whether equipment offered is
complying with Specification or otheMise as per proforma given below:-

tr
&lI r

f
*

Sr.
No.

Technical Specification/
Qualitative Requirements
(Bidder to write SL No. /Para

No. of Specification here)

Complied
(Write YES or

NO)

lf not complied, mention
reason

Page no. of
technical bid
in the Tech.

literature
attached with

bid
1

2

a

4

6

7

8

I

10

11

12

i.. #
.ir i.
L: --,

u lqtul
Pi'ov.

Sig nature of the bidder G
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APPENDIX4

a

b
1

2

) Name of authorized Signatory of Bidder
) Complete Address with Telephone, Fax, E-mail

and Website Etc.

Capacity in which apptying in this bid
(Mention any one of the lollowing:-
lndian manufacturer/ OEM, Foreign Manufacturer/
OEM, Distributor of lndian Manufacturer/OEM,
Distributor of Foreign Manufacturer/OEM, lndian
System lntegrator or others)
INDIAN MANUFACTURER/OEM3 To be filled by all category of bidder, Distributor and

System lntegrator to fill the details of their
Manufacturer/OEM.

a) Name of lndian Manufacturer/OEM

b) Complete office Address with Telephone, Fax,
E-mail and Website Etc.

c) Name & Designation of
(Complete offlce Address
Mobile, Fax, E-mail)

Contact Person
with Telephone,

d) Factory/Plant details of lndian
Manufacturer/OEM (Comptete Address with
Telephone, Mobile, Fax, E-mail and Website
Elc )

e) Clarify nature of firm whether Proprietary Firm,
Pvt Firm, Public firm, LLC, partnership firm etc.
(attach suppofting documents)

f) lndustrial License/ Permit number along with
details of issuing agency (Complete Address
with Telephone, Mobile, Fax, E-mail and
Website Etc.)fafiach copy with bid)

g) Furnish the details lncome Tax assessment
office address conlact details like lncome Tax
clearance certificate/ PAN) (attach copy with
bid)

h) Furnish the details of lndustrial Tax registration
i.e. GST/ ExciseA/AT etc. with office address &
contact details of assessment ollice. (attach
copy with bid)

i) Furnish details of certificate of concerned
Chamber of commerce for established
manufacturer/ OEM for Tendered ltem(attach
copy with bid)

j) CRISIL Rating of firm, BIS (lSl Mark), ISO
registration if any (Yes/No) if yes attach
copies(attach copy with bid)

k) Whether manufacturing premises fully owned or
leased/rented or other firm's facility is being
used by manufacturer /OEM (Give brief details
and upload a valid legal evidence for the same)

l) Covered area & Open area of manufacturing
facility in Sq ft

m) Whether located at Govt
lndustrial/commercial place (Yes/

I

Signature of GC (Prov), NSG
For and on behalf of President of lndia

33 of49
UIrIWI
Prov.

Signature of the bidder

lf

COMPLETE DETAILS OF MANUFACTURER/OEM. DISTRIBUTOR AND SYSTEM INTEGRATOR

o

*



4

File No. 72027 10001 t2024lPROV -CELL/HO NSG

n) Details of Power connection load capacity and
name lssued

o) Functional departments oi Manufacturing unit
(details thereo0

p) Details of Plant and Machinery functioning in
each department

q) Make & model of main machine
r) Date of purchase & commissroning
s) Life of the Machine
t) Details of subsidiary if any
u) Details and stocks of raw material held
v) Normal & Maximum Production capacity of item

with existing plant & machinery
w) Details of machinery for quality control products

(such as laboratory etc.)
x) Maximum no of workers employed on any day

during the 18 months preceding the date of
application

y) Number of Skilled worker employed
z) Un-skilled worker employed
aa) Detalls of PF & ESI registration (if any)
bb) Whether tendered item is tested by any

NationaUlnternational accredited Lab. (attach
copy with bid)

cc) Any criminal or civil court case against firm or
owner or director/directors of lhe ltm (Write
Yes/No). lf yes, then furnish complete details.

INDIAN DISTRIBUTOR OF INOIAN
MANUFACTURER/OEM
a) Name of lndian distributor
b) Complete Address with Telephone, Fax, E-mail

and Website Etc.

c) Name & Designation of
(Complete office Address
Mobile, Fax, E-mail)

Contact Person
with Telephone,

d) Factory/Plant details of lndian distributor
(Complete Address with Telephone, Mobile,
Fax, E-mail and Website Etc.)
Clarify nature of firm whether Proprietary Firm,
Pvt Firm, Public firm, LLC, partnership firm etc.
(attach suppofting documents)
lndustrial License/ Permit number along with
details of issuing agency (Complete Address
with Telephone, Mobile, Fax, E-mail and
Website Etc.)faffach copy with bid)
Furnish lncome Tax assessment office address
contact details like lncome Tax clearance
certificate/ PAN) (attach copy with bid)
Furnish the details of lndustrial Tax registration
i.e. GST/ ExciseA/AT etc. with office address &
contact details of assessment office. (attach
copy with bid)
Percentage of commission/pfoflt on OEMS

s)

h)

i)
invoice charged for tendered store.

j) CRISIL Rating of firm, BIS (lSl
registration if any (Yes/No) if
copiesfaftach copy with bid)

TE No.- 46/2023-24 - Repai & Maintenance

Oetails to be furnish by lndian Distributor of lndian
Manufacturer/OEM only

Signature of GC (Prov), NSG
For and on behalf of President of lndia
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f)

Mark e.il
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Signature of the bidder *
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r) Whether having facility to repair and testing of
tendered? provide detalls

s) Any criminal or civil court case against firm or
owner or director/directors of the ftm (Write
yes/Vo). lf yes, then furnish comptete detaits.

DETAILS TO BE FURNISH BY INDIAN SYSTEM
INTEGRATOR ONLY
a) Name of lndian System lntegrator

TE No.- 46/2023-24 - Repair & Maintenance

Oetails to be furnish by lndian System lntegrator
only

Signature of cC (Prov), NSG
For and on behalf of President of lndia
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c) Name & Designation of
(Complete office Address
Mobile, Fax, E-mail)

Contact Person
with Telephone,

d) Factory/Plant details of lndian System
lntegrator (Complete Address with Telephone,
Mobile, Fax, E-mail and Website Etc.)

e) Clarify nature of firm whether Proprietary Firm,
Pvt firm, Public firm, LLC, partnership firm etc.
(attach suppofting documents)

0 lndustrial License/ Permit number along with
details of issuing agency (Complete Address
with Telephone, Mobile, Fax, E-mail and
Website Etc.Xaftach copy with bid)

g) Furnish lncome Tax assessment office address
contacl details. (Attach lncome Tax clearance
certificate/ PAN)faffach copy with bid)

h) Furnish the details of lndustrial Tax registration
i.e. GST/ ExciseA/AT etc. with office address &
contact details of assessment otfice.(attach
copy with bid)

i) CRISIL Rating of firm, BIS (lsl Mark), ISO
registration if any (Yes/No) if yes attach copies

j) Whether firm premises futty owned or
leased/rented or other firm's facility is being
used by system integrator (cive bief details
and upload a valid legal evidence for the same)

k) Covered area & Open area o
ft

':'

Signature of the bidder

File No. 720271000 1/2024lpROV-CELL/He NSG
i1 Wnettrer office premises fu y owned or

leased/rented or other firm's facilitv is beino
used by distributor (cive bief ietaits anlct
upload a valid legal evidence for the same)l) Covered area & Open area of facility of
distributor in Sq ft

m) Whether located at Govt authorizad
lndustrial/commercial place (yes/No)

n) Maximum no of workers employed on any day
during the 18 months preceding the date of
application

o) Number of Skilled worker employed in order to
provide after sale support

p) Un-skilled worker employed in order to provide
after sale support

q) Details of PF & ESt registration (if any)

b) Complete Address with Telephone, Fax, E-mail
and Website Etc.

lI r

t:
r+i_

!

\\
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Prov.
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6

l) Whether located at Govt authorized
lnduskaal/commercaal place (Yes/No)

m) Details of Power connection load capacity and
name lssued

n) Functional departments of lntegration unit
(details thereo0

o) Details of Plant, tools and Machinery
functioning in each department

p) Details of machinery for quality control products
(such as laboratory etc.)

q) Details of materials, components, parts etc
which are to be imported by the firm for
tendered store

r) Value of lndigenous component in percentage
(%) of the complele tendered store

s) Value of lmport component in percentage (%)
of the complete tendered store

t) Maximum no of workers employed on any day
during the 18 months preceding the date of
application

u) Number of Skilled/technical worker employed
v) Un-skilled worker employed
w) Details of PF & ESI registration (if any)
x) Whether firm facility is certified by any

National/lnternational accredited Lab. (Attach
copies of certificatesXafiach copy with bid)

y) Any criminal or civil court case against firm or
owner or director/directors of the firm (Write
Yes/No). lf yes, then furnish complete details.

Whether Micro, Small or Startup Enterp.ises?
(YeS/No) (Attach certificate with the bid)
a) Registration Number
b) RegistrationAuthority
c) Registration lssue date
d) Registration validity date up to
e) Tendered store is covered (Yes/No)

Declaration:
1. l/we hereby certify that details provided above are true and correct to the best of my/our knowledge

and belief. I understand that purchaser is authorized to verify above details by any possible mean
available.

2. Uwe understand that if any information furnished above found to be false or incorrect buyer can take
legal and administrative action as well as cancellation of bid or any contract awarded as a result of it.

Signature of GC (Prov), NSG
For and on behalf of President of lndia

36 of 49

vEq{.T
Prov.
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o

*
Signature of the bidder
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TE No.- 46/2023-24 - Repair & Maintenance

APPENDIX.s

OF SERVICE CENTRE OR WORKSHOP FOR AFTER SALE SUPPORT

1

(Essentially to be filled by all Bidders)

Details of service center or workshop for after
sale support
a) Name of service center

b) Name of Contact person

c) Complete Address with Telephone, Mobile,
Fax, E-mail or website

Details of accreditation of Service Centre &
Worksh ,ifan
Registration of service center or Lab/Workshop

2

J.
with MSME/NSIC or any other Govt. agency.
Provide Registration number with validity
(attach copy)

4

c
d)

b) Stock of Special Maintenance & Repair
Tools (SMRT)

Qualified Technical personnel employed
Past performance of the Service Center
Worksho
SO or BIS certification available, if any

a) After sales service center along with
Lab/Workshop for periodical maintenance &
re ir in Delhi-NCR ton.

b) Detail of owner ship of premised whether
owned, rented or leased

c) Complete address with nearest Police
Station

6

.. \ \i;; I 7

Signature of GC (Prov), NSG
For and on behalf of President of lndia

37 of 49

{r,{.}4,rq.i}

',lFrt{E
Pi,31,.

Signature of the bidder
'._:1 r.

x

Details of available Infrastructure and Capability
for maintenance and repair
a) Reserve stock of manufacturer

recommended list of spares (MRLS)
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APPENDIX-6
PERFORMANCE STATEMENT

(oN LETTER HEAD OF BTDDER)

Name of Bidder:

S.
No.

Organization
which placed

Purchase order
to bidder.

Mention Order
No. & Date

Item/Service
name in
detail

Qtv Value Delivery
Period

Warranty
offered

Remarks

1

2

2

4

5

6

NOTE.
a) Bidder to furnish details of contract awarded for same or similar kind of producUservices

during the period of last three years from date of floating of this tender.
b) Bidder to attach copy of purchase order place by any agency in lndia.

,oiltrr$

o
fl
*

. a-.;

$

Signature of GC (Prov), NSG
For and on behalf of President of lndia

38 ol49
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PRE- CONTRAC T INTEGRITY PACT
1, GENERAL

1.1. Whereas the PRESTDENT OF tNDtA represented by NSG, hereinafter referred to as the
Buyer and the first party, proposes to procure (Name of the Equipment), hereinafter referredto as Stores, and I\,4/S represented by,

2

whereas the Bidder is a private company/public company/partnership/ registered export
agency, constituted in accordance with the relevant law in the matter and 

-the 
Buyer is a

Ministry of the Government of lndia performing its functions on behalf of the presldent of
lndia.

OBJECTIVES
2.1. Now, therefore, the Buyer and the Bidder agree to enter into this pre-contract agreement,

hereinafter referred to as lntegrity Pact, to avoid all forms of corruption by following a system
that is fair, transparent and free from any influence/ unpre.judiced dealing prior to, Uuring ana
subsequent to the currency of the contract to be entered into with a vlew-to:_
2.1.1. Enabling the Buyer to obtain the desired defence stores at a competitive price in

conformity with the defined specifications of the Services by avoiding the high cost
and the distortionary impact of corruption on public procurement, and

2.1.2. Enabling bidders to abstain from bribing or any corrupt practice in order to secure the
contract by providing assurance to them that their competitors will also refrain from
bribing and other corrupt practices and the Buyer will commit to prevent corruption, in
any form, by their officials by following transparent procedures.

COMMITMENTS OF THE BUYER
3.1 . The Buyer commits itself to the following:-

3'1.1. The Buyer undertake that no official of the Buyer, connected directly or indirecly with
the contract, will demand, take a promise for or accept, direc{ly or thiough
intermediaries, any bribe, consideration, gift, reward, favour or any material or
immaterial benefit or any other advantage from the Bidder, either for themselves or for
any person, organization or third party related to the contract in exchange for an
advantage in the bidding process, bid evaluation, contracting or implementation
process related to the Contract.

3. t.2. The Buyer will, during the pre-contract stage, treat all Bidders alike, and will provide to
all Bidders the same information and will not provide any such information to any
particular Bidder which could afford an advanlage to that particular Bidder in
comparison to olher Bidders.

3.1 .3. All the officials of the Buyer will report the appropriate Government office any
attempted or completed breaches of the above commitments as well as any substantial
suspicion of such a breach.

3.2. ln case of any such proceeding misconduct on the part of such official (s) is reported by the
Bidder to the Buyer with full and verifiable facts and the same is prima facie found to be correct
by the Buyer, necessary disciplinary proceedings, or any other action as deemed fit, including
criminal proceedings may be initiated by the Buyer and as such a person shall be debarred from
further dealings related to the contract process. ln such a case while an enquiry is being
conducted by the Buyer the proceedings under the contract would not be stalled.

4, COMMITMENTS OF BIODER
The Bidder commits himself to take all measures necessary to prevent corrupt practices, unfair

1.2

(Designation which term, unless expressly indicated by
the contract, shall be deemed to include its successors and its assignees), hereinafter
referred to as the Bidder/Seller and lhe second party, is willing to offer/ has offered the
stores

means and illegal activities durin of his bid or during any pre-contract or post
contract stage in order to secu elddillr rtherance to secure it and in particular
commits himself to the followin

3

Signature of GC (Prov), NSG
For and on behalf of President of lndiat]s{$rl

Prov.

Srgnature of the bidder

\J
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The Bidder will not offer, directly or through intermediaries, any bribe, gifl, consideration,
reward, favour, any material or immaterial benefit or other advantage, commission, fees,
brokerage or inducement to any official of the Buyer, connected directly or indirectly with
the bidding process, or to any person, organization or third party related to the contract in
exchange for any advantage in the bidding, evaluation, contracting and implementation of
the Contract.
The Bidder further undertakes that he has not given, offered or promised to give, directly or
indirectly any bribe, gift, consideration, reward, favour, any material or immaterial benefit or
other advantage, commission, fees, brokerage or inducement to any official of the Buyer or
otherwise in procuring the Contract or forbearing to do or having done any act in relation to
the obtaining or execution of the Contract or any other contract with the Government for
showing or forbearing to show favour or disfavour to any person relation to the Contract or
any other Contract with the Government.
The Bidder will not collude or enter into any undisclosed agreement or understanding with
other bidders with respect to prices, specifications, certifications, subsidiary contract etc to
impair the transparency, fairness and progress of the bidding process, bid evaluation,
contracting and implementation of the contract.
The Bidder will not accept any advantage tn exchange for any corrupt practice, unfair
means and illegal activities.
The Bidder further confirms and declares to lhe Buyer that the Bidder is the original
manufacturer/integrator/authorized government sponsored export entity of the defence
stores and has not engaged any individual or firm or company whether lndian or foreign to
intercede, facilitate or in any way to recommend to the Buyer or any of its functionaries,
whether officially or unoflicially to the award of the contract to the Bidder, nor has any
amount been paid, promised or intended to be paid to any such individual, firm or company
in respect of any such intercession, facilitation or recommendation.
The Bidder, either while presenting the bid or during pre-contract negotiations or before
signing the contracl, shall disclose any paymenls he has made, is committed to or intends
to make to officials of the Buyer or their family members, agents, brokers or any other
intermediaries in connection with the contract and the details of services agreed upon for
such payments.
The Bidder shall not use improperly, for purposes of competition or personal gain, or pass
on to others, any information provided by the Buyer as part of the business relationship,
regarding plans, technical proposals and business details, including information contained
in any electronic data carrier to others and not to commit any offence under pc/lpc Act.
The Bidder also undertakes to exercise due and adequate care lest any such information is
divulged.
The Bidder commits to refrain from giving any complaint direcfly or through any other
manner without supporting it will full and verifiable facts.
The Bidder shall not instigate or cause to instigate any third person to commit any of the
actions mentioned above.

4.3

4.4.

45

4.6

47

4.8.

4.9

4.10

4.11.

4.12

4.13

and lndian Bidders te diE€les€ thei{ foreign prin6ipals er a8ee6iatee.
Bidders will disclose the payments to be made by them to agents/brokers or any other
intermediary.
The bidder shall not approach the courts while representing the matters to lEMs and he/she
will await their decision in the matter.
ln _case of sub-contracting, the bidder shall take responsibility of the adoption of lp by the
sub-contractor.

5. PREVIOUSTRANSGRESSION
5.1 . The Bidder declares

immediately before sig
respect of any corrupt
in lndia or any Govern
the tender process.

transgression occurred in the last three years
ct, with any other company in any country in

under or with any Public Sector Enterprise
that could .justify bidder's exclusion from

that
nrng

o

Signature of GC (Prov), NSG
For and on behalf of President of lndia

40 of49

tIER]II
Prov.

Sig nature of the bidder
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*
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*

4.1.

4.2.
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5'2' lf the Bidder makes incorrect statement on this subject, Bidder can be disqualified from thetender process or the contract, if already awarded, can 
'be 

terminaieJ ioi .rcn ,"ason.

6

7

COMPANY CODE OF CONOUCT
6'l Bidders are also advised to have a company code of conduct (clearly rejecting the use ofbribes and other unethical. behavioO and a complian"" protr"ril- toi i'r.re-iri-ptementation otthe code of conduct throughout the company.

SANCTIONS FOR VIOLATION
7 .1. Any breach of the aforesaid provisions by the Bidder or any one emproyed by him or actingon his behalf (whether with or without the knowledge of the Biddei) oi tn" i:ommis"ion orany offence by the Bidder or any one employed by him or acting on (i"o"n"rr, 

"" 
defined inChapter lX of the lndian Penal Code, 1860 or ths Prevention oi Corrrption n"t 1g88 or any

other act enacted for the prevention of corruption shall enlifle the Buyer to iike att or any
one of the following actions, wherever required:_

7 .1.1. To immediately call off the pre-contract negotiations without assigning any reason or giving
any compensation to the Bidder. However, the proceedings with tnJotner bidde(s) ioull
continue.

7'1'2 The Earn€st Money / Security Deposit / Performance Bond shall stand forfeited either fullyor partially, as decided by the Buyer and the Buyer sha not be required to assign any
reason therefore.

7'1.3. To immediately cancel the contract, if already signed, without giving any compensation to
the Bidder.

7 .1.4. To recover all sums already paid by the Buyer, and in case of an lndian Bidder with interest
thereon at 2% higher than the prevailing Prime Lending Rate, while in case of a Bidder from
a country other than lndia with interest thereon al 2o/o higher than the LIBOR. lf any
outstanding payment is due to the Bidder from the Buyeiin connection with any other
contract for any other defence stores, such outstanding payment could also be utilazed to
recover the aforesaid sum and interest.

7.1.5. To encash the advance bank guarantee and performance bond/warranty bond if furnished
by the Bidder, in order to recover the payments, already made by the Buyer, along with
interest.

7 .1.6. To cancel all or any other Contracts with Bidder.
7 .'1.7 . To debar the Bidder from entering into any bid from the Government of lndia for minimum
_ period of five years, which may be further extended at the discretion ofthe Buyer.7.1.8. To recover all sums paid in violation of the Pact by Bidde(s) to any middlemin or agent or

broker with a view to securing the contract.
7 .1.9. lf the Bidder or any employee of the Bidder or any person acting on behalf of the Bidder,

either directly or indirec y, is closely related lo any of the officers of the Buyer, oi
alternatively, if any close relative of an officer of the Buyer has financial interesVstake in the
Bidder's firm, the same shall be disclosed by the Bidder at the time of filing of tender. Any
failure to disclose the interest involved shall entitle the Buyer to rescind thJcontract without
payment of any compensation to the Bidder.

7. 1 .10. The bidder shall not lend to or borrow any money from or enter into any monetary dealings
or transactions, directly or indirectly, with any employee of the Buyer, and if he does so, the
Buyer shall be entitled forthwith to rescind the contract and ali other contracts with the
Bidder. The Bidder shall be liable to pay compensation for any loss or damage to the Buyer
resulting from such rescission and the Buyer shall be entitled to deduct ihe amount so
payable from the money(s) due to the Bidder.

7-1.11 |n case where irrevocable letters of Credit have been received in respect of any contract
signed by the Buyer with the Bidder, the same shall not be opened.

7 .2. The decision of the Buyer to the effect that a breach of the provisions of this lntegrity pact has
been committed by the Bidder shall be final and binding on the Bidder, howev6r, ihe Bidder
can approach the monito(s) app purposes of this pact

q

-! li

tQlT r
Note: The term 'close relative'

Government servant or not, b
mean spouse whether residing with the

qFparated from the Government lervant by

o

rk $qwr
Prov.

C S
,

Signature of the bidder

I

ot

\.:r

*
Signature of cC (Prov), NSG

For and on behalf of President of lndia
4l of49
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a decree or order of the competent court; son or daughter or step son or step daughter and wholly
dependent upon Government servant, but does not include a child or step child who no longer in
any way dependent upon the Government servant or of whose custody the Government servant
has been deprived or by or under any law; any other person related, whether by blood or
marriage, to the Government servant or to the Government servant's wife or husband and wholly
dependent upon Government servant.

8. EXAMINATION OF BOOKS OF ACCOUNTS
ln case of any allegation of violation of any provisions of this lntegrity Pact or payment of
commission, the Buyer or its agencies shall be entitled to examine the Books of Accounts of the
Bidder and the Bidder shall provide necessary information of the relevant financial documents In
English and shall extend all possible help for the purpose of such examination.

10. OTHER LEGAL ACTIONS
The actions stipulated in this lntegrity Pact are without prejudice to any other legal action that
may follow in accordance with the provisions of the extant law in force relating to any civil or
criminal proceedings.

11. VALIDITY
11.'1. The validity of this lntegrity Pact shall be from the date of its signing and extend upto 5

years or the complete execution of the contract to the satisfaction of both the Buyer and the
Bidder/Seller, whichever is later.

11.2. Should one or several provisions of this Pact turn out to be invalid; the remainder of this
Pact remains valid. ln this case, the parties will strive to come to an agreement to their
original intentions.

Bidder's Witness Buyer's Witness

1.1

2.2

,(
,J{&.iI r

D
o
V,|

* *
Signature of GC (Prov), NSG

For and on behalf of President of lndia
42 of 49

tlFrRUr
Prov.

Signature of the bidder
u

9. LAW AND PLACE OF JURISDICTION
This Pact is subject to lndian Law. The place of performance and jurisdiction is the seat of the
Buyer i.e. New Delhi.

12. The Parties hereby sign this lntegrity Pact at on_
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APPENDIX-8

ELECTRONIC CLEAR ING SERVIC E FORM FOR PAYMENTS
(On letter head of bidder)

A. DETAILS OF ACCOUNT HOLDER/BEN EFICIARY

B. BANK ACCOUNT DETAILS IN WHICH PAYMENT IS TO BE MAOE

C. DATE OF EFFECT-

I hereby declare that the particulars given above are correct and complete. lf the transaction is
delayed, or not effected at all for reasons of lncomplete or lncorrect lnformation, lwould not hold the buyer
responsible. I have read the option lnvitation letter and agree to discharge responsibility expected of me
as a participant under the Scheme.

Date:
(............. .)

Signature of Customer

Certified that the particulars furnished above are correct as per our records.

(Bank's Stamp)
(..................... ........ )Date: Signalure of the Authorized Official from the Bank

Note: -
Cancelled cheque must be attached.

$ TTI

Signature of GC (Prov), NSG
For and on behalf of President of lndia

43 of49

*

o

*

ame and complete address
holder/beneficiary along with email,
mobile, website and fax number.

N of account
telephone,

Complete bank account number (RTGS enabled
only)

Type of bank account (SB/currenucash credit)

Branch name with complete address, telephone
number, E-mail, fax etc.

IFSC code of branch

MICR code of branch

Date of opening of account

wsrtuT
Prov.

Signature of the bidder

{

G

Bank name
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,APPENDIX-g

PROFORMA FOR BANK GUARANTEE FOR SUBMITTING EARNEST MONEY
(On bidder's banks letter head with adhesive stamp)

Dated I t2023

To
The Pay & Accounts Officer,
National Security Guard,
Mehram Nagar, Palam,
New Delhi-'l 't 0037(lndia)

Dear Sir,

ln accordance with your lnvitation to Tender No
M/S hereinafter called the bidder with the following Directors

Wish to participate tn the said Tender for the supply

of................... ........ As a Bank Guarantee against Earnest Money for a
sum of.......... . ... ... ... ... ....in words and figures) valid for 45 days beyond the final
bid/offer validity period of Tender viz ...................... is submitted hereby as a condition for the
participation, this bank hereby guarantees and undertakes during the above said period of 45 days
beyond the final bid validity period to immediately pay, on demand by pAo, NSG (MHA) in writing the
amount of . .....(words and figures) without any reservation and recourse,
if:-

ii)
iii)

The bidder after submitting his Tender modifies the rates or any of the terms and conditions
thereof, except wilh the previous written consent of the purchaser.
The bidder withdraws the said Tender within offer validity as mentioned in this tender.
The bidder having not withdrawn the Tender, fails to furnish the contract security deposit
imposed for due performance of the contract within the period provided in the General
conditions of contract.
The bidder has failed to present and place their equipment for during technical evaluation
of bid & samples before the board of officer as per condition of this tender.

The Guarantee shall be irrevocable and shall remain valid up to......................., if further
extension to this guarantee is required; the same shall be extended to such required period on receiving
inslructions from M/S on whose behalf this Guarantee ii
issued.

i)

iv)

Witness

....;: Signature
Printed name:

(Designation)
(Bank's Common Seal)

Signature of GC (Prov), NSG
For and on behalf of President of lndia

44 of.l9

c:,
*

{.itrl

*

1 2

3

6

: 9r ,

\,:-.'
ut-l

{I*ITUI
Prov.

Signature of the bidder A \.) L]

Ban Guarantee No.

on their Board of Directors/partners of the firm:-

Date: _
Place:

I

5.
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APPENDIX - 9 (a)

To
The Director General,
National Security Guard,
Mehram Nagar, Palam,
New Delhi-1 1 0037(tndia)

Dear Sir.
ln accordance with your lnvitation to Tender No
M/S

PROF RMA RBI EC ITY D LA ONF R THE

(ON LETTER HEAD OF BIDDER)

IRMS EMPT FO MD

hereinafter called the bidder with the following Directors on theirBoard of Dilecto rtners of the firm: -

!/ry: accept that in ,any of the conditions mentioned belo\/ during the period of validity, we agree to besuspended for the period of 24 Months from the date of communication rroir particlpatinj in iny- oiolprocurement ofNSG This undertaking is valid for a period of 45 days beyond the final bid validity period for effecting the clausewithout any reservation and recourse, if: -i After submitting the Tender, it is modified w.r.t rates or any of the terms and conditions thereof, except with
the previous written consent of the purchaser.

ii. Withdraws the said Tender within offer validity as mentioned in this tender.iii Having not withdrawn the Tender, fails to furnish the contract security deposit imposed for due performance
of the contract within the period provided in the Generar conditions of contract.iv' Fails to present and place their equipment for during technical evaluation of bid & samples before the board
of officer as per condition of this tender.

The undertaking shall remain valid up to 45 days beyond bid validity from M/s ......
on whose behalf this declaration is issued.

SIGNATURE OF ONE WITNESS
t^l,tness)

d
e{I

Yours faithfully,

SIGNATURE OF B|DDER, (Address of
(Full name & designation in firm

Complete address and contact details
lncluding lax, email and phone/mobile number)

Signature of GC (Prov), NSG
For and on behalf of President of lndia

45 of 49

1 2

3 4

5 6

Signature of the bidder
4/sa;

*
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-li
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Prov
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APPENDIX.l O

Note: Security Clearance of Foreign Representative is a tlme taking process therefore bidder must
ensure to uploaded complete details includ port details. Bidder can give nomination for

Signature of GC (Prov), NSG
For and on behalf of presiden, 

"t l?lFon

SL
No

ITEM DETAILS

1

2 fatK Name in full

3 Nation\
4 Date of Bi\

6 Nationality

7 Complete residential adlj€ss, with mobile,
telephone, fax, email or wdhsite etc.
Passport Number

lssued by

10. Valid till

11 lndian Visa Number

12 Visa Validity

13 Name of the Firm

14 Designation

15. Complete Address of stay in lndia along
with , with mobile, telephone, fax, email or
website etc.

to. Name of the firm/organization
representing with complete address , with
mobile, telephone, fax, email or website
etc.

17. Meeting requested within NSG

18. Place of meeting

19. Date & time of meeting

20. Lap Top/Tab Serial No. (lf you plan to take
with you for meeting) \

Sig nature of the bidder

and pass

FORM FOR SECURITY CLEARANCE OF FOREIGN EXECUTIVE
(On letter head of bidder)

more than one foreign rep for NCNC ng.

\

{ff{{r,I
Prov.

c

*

Place of Birth \

8.

9.

SCi



of

File No. 720271000i tZO24t?ROV -CELL/HO NSG

(On letter head of bidde)
SELF DEC LARATIO N FOR MI NIMUM LOCAL CONTENT

(Under Public Procurement (Preference to Make in lndia) Order, 2Ol7)

Local content declaration by chief financial officer or other legally responsible person nominated in writing
by the chief executive or senior member/person with management responsibility (close corporation,

partnership or individual)

IN RESPECT OF BID NO.

ISSUED BY: (Procurement Authority / Name of lnstitution):

l/We

-S/o,

D/o, W/o, Resident

declare, in my capacity as

bidder entity) the following:

1. That I will agree to abide by the terms and conditions of the Public Procurement (preference to Make
in lndia) Order,2Ol7 (hereinafter PPP-Mtt ordel of Government of lndia issued vide Notification No:p-
45O2'l l2l2o17 -BE-ll dated 151OG12017, its revision dated 28tO5t2O1B, 2gtOSt2O1g, O4tO6t2O2O and
16.09.2020 and any subsequent modifications/Amendments, if any and

2. That the information furnished hereinafter is correct to the best of my knowledge and belief and l^/Ve
undertake to produce relevant records before the procuring entity i.e. NSG or any other Government
authority for the purpose of assessing the local content of goods/services/works supplied by me/us for

(Enter the name of the Equipment/ltem for project).
3. That the local content for all inputs which constitute the said goods/services/works has been verified

by me and lam responsible for the correctness of the claims made therein. That the
goods/services/works supplied by me for fnter the name of the
Equipmenultem for Project) meets the'Minimum Local Content'as defined in the pppMll order-

4. That the value addition for the purpose of meeting the'Minimum Local Content'has been made by me
at

"aaiiiii"*"iil. 
(Enter the detaits of the location(s) at which vatue

5. That in the event of the local content of the goods/services/works mentioned herein is found to be
incorrect and not meeting the prescribed Minimum Local Content criteria, based on the assessment of
procuring agency i.e. NSG/Government Authorities for the purpose of assessing the local content,
action shall be taken against me in line with the PPP-MIl order and provisions of the lntegrity pacU
Bidding Documents.

6. I agree to maintain the following information in the Company's record for a period of I years and shall
make this available for verification to an authority.

'gr['il rD

of

hereby solemnly affirm and

......(Name of

\fl /'.: \
t\

c
.r4

JY,;l.l:
Signature of GC (Prov), NSG

For and on behalf of President of lndia
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Signature of the bidder *
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s

No

Details to be provided by bidder

t. Goods/services/works for which the

certificate is produced.

Procuring entity to whom the certificate is

furnished.

Percentage of local content claimed

and whether it meets the Minimum

Local Content prescribed.

Name and contact details of the unit of

the Local Supplier (s)

List of input which are domestically

sourced from other local suppliers for

manufacturing of the tendered store

l.

List of inputs which are imported, directly

or indirectly for manufacturing of the

tendered store

vii List of lnputs which are added by the

bidder at his own location i.e. contribution

of bidder in manufacturing of tendered

store

viii. Percentage of Local Content Excluding

taxes

ix. Percentage of imported or foreign

Content including taxes

x. Percentage of tax

File No. 7202710001 l2024lPROV -CELL/HO NSG

7. The details of local content are furnished below:

Description

SIGNATURE OF ONE WITNESS
(Address of Witness)

TE No.- 46/2023-24 - Repair & Maintenance

SIGNATURE OF BIDDER,
(Full name & designation in firm

Complete address and contact details
lncluding fax, email and phone/mobile numbetT

Signature of GC (Prov), NSG
For and on behalf of President of lndia

48 of49

o

Signature of the bidder SG(

*
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Before upload
following requi
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complied with the

(YES/NO)

integrator af applying an

CHEC LIST FOR B IDDERS
ing of tender documents, Bidders should check they have
rements: -

S/N
o
't.

2.
3.

4.

5.
6.
7.

8.

9.
't0.

REQUIREMENTS TO BE CHECKEO BEFORE SUBMISSION OF THE TENDER

Appendix from't to 12 has been duly fllled up, signed, stamped by the bidder before uploading
of bld on portal. The signature and detaits of witnesses where appiicable has been provided oi
the bid document.
valid Earnest Money Deposit (EMD) payment instrument in prescribe format has been enclosed.
lf EMD exemption is claimed for micro/small/startup enterprises than copies of valid certificate
issued by NSlc/Dlc/KVlc/MSME/udhyog Aadhar/startup tndia from Dtpp has been uptoaded
Proposal has been submitted in two bid system - Technical Bid & separate Financiai Bid as per
tender documents.
Appendix 1 Offer letter by bidder duly filled and prepared on bidder,s letter head.
Appendix 2 Undertaking by bidder on its letter head.
Appendix 3 compliance statement on bidder's letter head: compliance status on each parameter
of tender speciflcation published shall be filled for the equipment offered by the bidder. Non-
compliance to the any parameter of published specification wi be a disqualification.
Appendix 4 complete details of Manufacturer/oEM, Distributor ind System lntegrator as
applicable to the bidder need to be filled in the appendix. Distributor and Syltem lntegAtor shall
fill details of its oEM/Manufacturer. Leaving blank any cotumn will be reason for rejectioln of bid.
Appendix 5 Form of Service Centre or Woikshop foiafter sale support services.
Appendix 5 Past Performance statement on bidder's letter head: past performance only
submitted in attached format will be accepted, past performance in any other format oi
attachment of copies of past supply order will not be accepted. No other documents need to be
attached at this stage. ln case bidder doesn't possess any past performance bidder must explain
the reason in the same format.
Appendix 7 lntegrity Pact: lntegrity Pact completed and signed by bidder and two witnessed of
bidder shall be uploaded along with bad. Bids without submission or incomptete or without
witnesses signature on pre-lntegrity pact shall be rejected.
Appendix 8 ECS Performa for e-payment: ECS man
date form duly completed in all aspect should be submitted by the bidder.
Appendix 9 Bank Guarantee Format for furnishing Earnest Money (EMD).
Appendix 9 (a) Bid Security Declaration for the firm exempted for EMO.

13.
't4.
,!5.

16.
17.

'11.

12.

18.

't9.

20

@
Appendix 11 Declaration for Local Content.
List of price frozen manufacturer recommended list of spares. This will not form the part of
price evaluation for deciding L1.

21.
22.
23.

Letter of au
shall upload
be liable for
Detailed MoU between foreign OEM/Manufacturer and distributor/system
distributor or System lntegrator capacity. (para 3 of Chapter-Vl
BIS/lSO or equivalent certificate of OEM/Manufacturer.
lncorporation Certificate or industrial License of bidder firm.

thorization: Bidder participating in capacity of distributor or lndian system integrator
the authorization certificate of foreign/lndian OEM/Manufacturer, faiting which bid will
rejection. (Para 3 of Chapter-V)

24.
25.
26.

Pr€metien{DtPP)
Copy of GST and PAN registration of firm.
Last two year balance sheet or lncome tax return of bidder firm
The technical literature of the tendered store offered by the bidder with respect to specificalion
published in the tender.
Price bid in BoQ format has been uploaded

28. Compliance to Para 29 of has been submitted by bidder29. Any other relevant inform format with maintaining above
mentioned sequence of lfor considering an offer as
responsive bid

27.

Signature of GC (Prov), NSG
For and on behalf of President of lndia

49 of 49

Signature of the bidder

File No. 7202710001 t2024lPROV-CELL/HQ NSG

i; i)'' 11

Iti


